
  
IBM Security Software 

HCL BigFix & AppScan Software Procurement Manager 

Solicitation Number 5400017503  
 Kristen Hutto 

Contract Period (803) 737-7685 
04/24/2019 – 04/23/2024 khutto@mmo.sc.gov 

  
Contract Terms & Conditions Last Updated:  09/16/2020 

  
    

MAINLINE INFORMATION SYSTEMS, INC. 
 Contract Number 4400021320  
 SC Vendor Number 7000088836  
    

Point of Contact David Jones   
Address 1700 Summit Lake Drive   

 Tallahassee, FL 32317   
Phone 1 (770) 330-6345   
Email david.jones@mainline.com   

 
 
Agencies subject to the requirements of S.C. Act No. 264, Part 1B, Section 117.119 must obtain written approval 
from the Department of Administration, Division of Technology, Division of Information Security prior to making 
any purchases under this contract.  
 

APPROVED SRP LISTS 
 

Use the Suggested List Price of the applicable product or service from the approved lists below and the minimum 
required contract discount schedule to determine the maximum contract price. 
 

• IBM SRP List 
• HCL SRP List 

 
CONTRACT DISCOUNT SCHEDULE 

 

Category Description Contract 
Discount 

A Initial License and S&S 36.10% 

B Renewal of S&S 26.20% 

C OEM Training & Professional Services 8.50% 

 
VAR PROFESSIONAL SERVICES 

 

Contractor may provide onsite installation, consulting (including deployment assistance, change management, and 
optimization services), and training services utilizing any combination of the resource types below related to an in-
scope product offering. All travel, meals, lodging, and any other expenses incurred for performance of work under 
this contract are included in the hourly rates below. No travel expenses should be reimbursed separately.  
 
All Statements of Work (SOW) for professional services under this contract must be approved in writing by the 
assigned SFAA OSP Procurement Manager. After executed by all parties (Contractor, UGU, and SFAA OSP 
Procurement Manager), UGU should attach the SOW to their purchase order to incorporate into contract.  
    

mailto:khutto@mmo.sc.gov
http://webprod.cio.sc.gov/SCSolicitationWeb/contractSearch.do?solicitnumber=5400017503
https://www.scstatehouse.gov/sess122_2017-2018/appropriations2018/GOVPartIB.pdf
https://procurement.sc.gov/files/webfiles/IBM%20SRP%20(09-16-20).xlsx
https://procurement.sc.gov/files/webfiles/HCL%20SRP%20(09-16-20).xlsx


                                                                                                               

Resource 
Type 

Minimum Education / Experience 
Requirements 

Contractor 
Resource - 

Hourly Rate 

OEM Resource  
(as Subcontractor) - 

Hourly Rate 

Consultant I Bachelor’s Degree with one year of relevant 
experience or three years relevant experience $295.00 N/A 

Consultant II Bachelor’s Degree with three years of relevant 
experience or five years relevant experience $283.06 $366.00 

Consultant III Bachelor’s Degree with five years of relevant 
experience or eight years relevant experience $305.49 $395.00 

Consultant IV Bachelor’s Degree with eight years relevant 
experience or ten years relevant experience $349.58 $452.00 

Consultant V Bachelor’s Degree with ten years relevant 
experience or fifteen years relevant experience $393.66 $509.00 

 

 
 

DO NOT SIGN ANY DOCUMENTS THAT CONTAIN ADDITIONAL TERMS AND CONDITIONS 
 

Independent software licensing agreements have already been entered between the State and the Licensors on 
behalf of South Carolina Governmental Bodies (as defined by S.C. Code Ann. § 11-35-310(18), as amended) that 
governs the rights to use the Software. Contact the Procurement Officer to review the full agreements. 
 
An Enrollment Agreement for South Carolina Public Entities must be signed by each South Carolina Public 
Procurement Unit (as defined by S.C. Code Ann. § 11-35-4610(5), as amended) or Exempted Entity (S.C. Code Ann. 
§ 11-35-710, as amended) wishing to be a Participant. Contractor must ensure that Public Procurement Units and 
Exempted Entities complete the applicable enrollment agreement(s), have an authorized party of the Licensor sign, 
and have an authorized party of the Public Procurement Unit or Exempted Entity countersign. A copy of the fully 
executed enrollment agreement should be sent to the Licensor, UGU, and Contractor and retained for the duration 
of Software use. 
 
Enrollment Agreement for South Carolina Public Entities Forms 

• International Business Machine Corporation 
• HCL Technologies Limited  

  
 

https://procurement.sc.gov/files/webfiles/Exhibit%20A%20-%20IBM.pdf
https://procurement.sc.gov/files/webfiles/Exhibit%20A%20-%20HCL.pdf

