
Procurement Manager: DeAna Reed-Sharpe 
Email: drsharpe@mmo.sc.gov 
Telephone: 803.896.6389

Department of Procurement Services
1201 Main St., Suite 600

Columbia, SC 29201

 8/26/2020

NASPO VALUEPOINT PARTICIPATING ADDENDUMS TO FURNISH:
South Carolina Statewide On-Demand Interpreting and Translation Services

Initial Contracting Period April 1, 2020 - November 03, 2021
Contract Termination Date: November 03, 2024

The following South Carolina Vendors are available at this time.
*Additional vendors may be added as Participating Addendums are executed*

CLICK HERE FOR A UNIVERSAL LIST OF LANGUAGES

CLICK ON HYPER-LINKS BELOW TO ACCESS VENDOR INFORMATION & PRICING

Global Interpreting Network 
Services Offered:  Document Translation / Over the Phone Interpreting

MasterWord Services
Services Offered:  Document Translation / Remote Video Interpreting

Voiance Language Services
Services Offered:  Document Translation / Remote Video Interpeting / Over the Phone Interpreting

Lingusitica International, Inc.
Services Offered: On- Demand Remote Document Translation



Global Interpreting Network 

Email: Clientservices@globalinterpreting.com 
Telephone: 1.866.397.9288

GO BACK

Click HERE for South Carolina Pricing

NASPO Master Agreement number: 90-000-18-00003AC

Address: Global Interpreting Network Inc. 
   28546 Constallation Road

Valencia, CA. 91355

 Contact: Joe Villatoro
South Carolina Vendor number: 7000209031
South Carolina Contract: 4400023492

Services Offered: Document Translation / Over the Phone Interpreting

Global Interpreting Network

mailto:Clientservices@globalinterpreting.com
mailto:Clientservices@globalinterpreting.com


MasterWord Services

Houston, TX 77079-2340

Telephone: 1.866.397.9288
Service Orders Email: Clientservices@globalinterpreting.com 

Purchase Orders Email: Contracts@masterword.com   
Address:  MasterWord Services, Inc. 

303 Stafford Street 

MasterWord Services 
Services Offered:  Document Translation / Remote Video Interpreting

South Carolina Contract: 400023493 
South Carolina Vendor number: 7000197586 

 Contact: Ludmila Golovine 

Click HERE for South Carolina Pricing

GO BACK

NASPO Master Agreement number: 90-000-18-00003AF

*Also Accepts ACH Payments*
ACH Instructions:  9090 Katy Freeway, 3rd Floor 

Houston, TX. 77024 
Routing Number: 322070381 
Account Number: 92804348 

mailto:Clientservices@globalinterpreting.com
mailto:Clientservices@globalinterpreting.com
mailto:Clientservices@globalinterpreting.com


Voiance Language Services

Voiance Language Services
Services Offered: Document Translation / Remote Video Interpreting

& Over the phone Interpreting

NASPO Master Agreement number: 90-000-18-00003AG

Click HERE for South Carolina Pricing

GO BACK

South Carolina Contract: 4400023494 
South Carolina Vendor number: 7000146198

Contact: Bill Martin
Telephone: 866-742-9080 ext. 1708 
Email: bmartin@voiance.com 
Address:   Voiance Language Services, Inc. 

2650 E. Elvira Road, Suite 132 
Tuscon, Az. 85756-7123 

mailto:Clientservices@globalinterpreting.com
mailto:Clientservices@globalinterpreting.com


#REF!

Click HERE for South Carolina Pricing

GO BACK

Telephone: 801-618-1454
Email:  jordan@lingusticainternational.com 
Address:   Linguistica International, Inc.

PO Box 95010
South Jordan, Utah 84095

NASPO Master Agreement number: 90-000-18-00003AE

Linguistica International, Inc.
Services Offered: On- Demand Remote Document Translation

South Carolina Contract: 4400023811
South Carolina Vendor number: 7000196926

Contact: Jordan Daines

mailto:jordan@lingusticainternational.com
mailto:jordan@lingusticainternational.com
mailto:jordan@lingusticainternational.com


List of Commonly Interpreted and Translated Languages 

(Other than Spanish and the Top 12: Chinese (Mandarin & Cantonese), Arabic, Russian, 

Farsi, Vietnamese, Swahili, Somali, Korean, French, Portuguese, German, and Italian) and 

the top language for VRI: American Sign Language (ASL). 

Cantonese (Yue) Chin-Mizo Hindustani Malayalam Sicilian 

Toishanese (Toishan, 

Toisanese) (Yue) 

Chin-Tedim Hmong Malinke Sindhi 

Fuzhou (Min) Falam Chin Hungarian Mmn Sinhalese 

Shanghainese (Wu) Chin Ibo (Igbo) Mandinka 

(Mandingo) 

Slovak 

Hunanese Chin-Zomi Ilocano Marathi Slovenian 

Foochow (Min) Hakka Chin Italian Marshallese Soninke 

Abron Chin-Zophei Jakmianese Mien Soninke (Maraka) 

Acholi Chukchi Japanese Mixteco Soninke (Sm·ahuleh) 

Afghan Chuukese 

(Trukese) 

Javanese 

(Ngoko) 

Moldavian Soninke (Sarakole) 

Afrikaans Cora Jula Mongolian Sudanese 

Akan Creole Kachin Montenegrin Sundanese 

Akateco/Akateko Croatian Kanjobal Moroccan Susu 

Albanian· Czech Karmada Navajo Swedish 

American Sign 

Language (ASL) via 

VRI only 

Danish Kaqchikel Neapolitan Sylheti 

Amhm·ic Dari Karen Nepali Tadzhik 

Atmenian Dinka Karenni Newari Tagalog/Filipino 

Ashanti Dutch Khmer Nigerian Pidgin Taishanese 

Assyrian Edo Kikuyu (Gikuyu) Norwegian Taiwanese 

Azerbaijani Ethiopian Kinyamulenge Nuer Tajik 

Bahasa/Brunei Ewe Kinyarwanda Oromo (Oromifa) Tajiki 

Bambara Fanti Kirundi (Rundi) Palauan Tamil 

Bari Fijian Kiswahili Pashto Telugu 

Basaa (Bantu 

Language) 

Finnish Kongo Pohnpei Teochew 

Belorussian Fon Kosraean Polish Thai 

Bengali French Krahn Portuguese Thonga 

Bhutanese/Dzongkha French Creole Krio Pmiuguese Creole Tibetan 

Bosnian French-Canadian Kunanm Pmiuguese- Brazilian Tigre 

Page 1 of 2



Bulgarian Fukienese Kurdish Pulaar Tojolabal 

Burmese Fulani (Fula) Laotian Pm1jabi Tongan 

Cambodian Ga Liberian Q'anjob'al Toucouleur 

Canjobal Ganda Lingala Quechua Triqui 

Cape Verde 
Creole 

Georgim1 Lithuanian Quiche Turkish 

Catalan German Luganda Rohingya/Rohinya TWI 

Cebuano Greek Luo (Dhuluo) Romanian Ukrainian/Ukranian 

Chaldean Gujarati Maay Somali Rwanda Urdu 

Chani Haitian Creole Maaymaay Samoan Uzbek 

Cham01To Hausa Macedonian Sango Wolof 

Hahka/Hakha 

(Chin) 

Hebrew 
Indonesian 

(Malay) 
Serbian Yoruba 

Chin-Zo Hindi 
Malay (Bahasa 

Melayu) Serbo-Croatian Yugoslavian 

Zmma 

Page 2 of  2

Go Back 



GLOBAL INTERPRETING NETWORK INC 
Price Chart for the State of South 

Carolina 

DESCRIPTION SOUTH CAROLINA PRICING 

Over-the-Phone Interpretation (OPI) Services for the most 
requested language: Spanish 

$ 0.49 

Over-the-Phone Interpretation (OP!) Services for the twelve most 
requested languages (other than Spanish): Chinese (Mandarin & 
Cantonese), Arabic, Russian, Farsi, Vietnamese, Swahili, Somali, 
Korean, French, Portuguese, German, Italian 

$ 0.63 

Over-the-Phone Interpretation (OP!) Services for Bosnian- 
Serbo Croatian, Bulgarian, Czech, Danish, Dutch, Finnish, 
Flemish, Greek, Hungarian, Norwegian, Polish, Romanian, 
Slovak, Slovenian, Swedish, Turkish, Ukrainian 

$ 0.63 

Over-the-Phone Interpretation (OP!) Services for all other 
languages specified in Attachment B, as well as for all unlisted 
languages that may be provided through the 
resultant Contract. 

$ 0.63 

Standard Document Translation Services for the most 
requested language: Spanish 

$ 0.11 

Standard Document Translation Services for the twelve 
most requested languages: Chinese (Mandarin & 
Cantonese), Arabic, Russian, Farsi, Vietnamese, Swahili, 
Somali, Korean, French, Portuguese, German, Italian 

$ 0.16 

Standard Document Translation Services for Bosnian-Serbo 
Croatian, Bulgarian, Czech, Danish, Dutch, Finnish, Flemish, 
Greek, Hungarian, Norwegian, Polish, Romanian, Slovak, 
Slovenian, Swedish, Turkish, Ukrainian 

$ 0.18 

Standard Document Translation Services for all other languages 
specified in specified in Attachment B, as well as 
for all unlisted languages that may be provided through the 
resultant Contract. 

$ 0.18 

Expedited Document Translation Services for the most 
requested language: Spanish 

$ 0.11 

Expedited Document Translation Services for Bosnian-Serbo 
Croatian, Bulgarian, Czech, Danish, Dutch, Finnish, Flemish, 
Greek, Hungarian, Norwegian, Polish, Romanian, Slovak, 
Slovenian, Swedish, Turkish, Ukrainian 

$ 0.18 

Expedited Document Translation Services for the twelve 
most requested languages: Chinese (Mandarin & 
Cantonese), Arabic, Russian, Farsi, Vietnamese, Swahili, 
Somali, Korean, French, Portuguese, German, Italian 

$ 0.16 

Expedited Document Translation Services for all other 
languages specified in specified in Attachment B, as well as 
for all unlisted languages that may be provided through the 
resultant Contract. 

$ 0.18 

Desktop Publishing (DTP) $             25.00 

Minimum Charge-Translation $ 30.00 

Go Back



MasterWord South Carolina Pricing 

All pricing includes the cost of Offer preparation, servicing of accounts, and complying with all contractual 
requirements. Unit Price is calculated on a per minute/per word basis for all languages specified in Attachment A 
and Attachment B, as well as for all unlisted languages that may be provided through the Contract.  

0.25% 30 days OR Net 30 days 

Video Remote Interpretation 
2a. Video Remote Interpretation (VRI) Services for the top VRI language: 

American Sign Language (ASL) if other than proposed for 2b. 
$ 1.95 /min. 

2b. Video Remote Interpretation (VRI) Services for the twelve most 
requested languages: Chinese (Mandarin & Cantonese), Arabic, 
Russian, Farsi, Vietnamese, Swahili, Somali, Korean, French, 
Portuguese, German, Italian 

$ 1.46 /min. 

2c. Video Remote Interpretation (VRI) Services for all other languages 
specified in Attachment B as well as for all unlisted languages that 
may be provided through the Contract. 

$ 1.76 /min 

Document Translation Services 
3a. Standard Document Translation Services for the most requested 

language: Spanish 
$ 0.12 /word 

3b. Standard Document Translation Services for the twelve most requested 
languages: Chinese (Mandarin & Cantonese), Arabic, Russian, Farsi, 
Vietnamese, Swahili, Somali, Korean, French, Portuguese, German, 
Italian 

$ 0.18 /word 

3c. Standard Document Translation Services for Bosnian-Serbo Croatian, 
Bulgarian, Czech, Danish, Dutch, Finnish, Flemish, Greek, Hungarian, 
Norwegian, Polish, Romanian, Slovak, Slovenian, Swedish, Turkish, 
Ukrainian 

$ 0.17 /word 

3d. Standard Document Translation Services for all other languages 
specified in Attachment B, as well as for all unlisted languages that 
may be provided through the Contract. 

$ 0.25 /word 

3e. Expedited Document Translation Services for the most requested 
language: Spanish 

$ 0.16 /word 

3f Expedited Document Translation Services for Bosnian-Serbo 
Croatian, Bulgarian, Czech, Danish, Dutch, Finnish, Flemish, Greek, 
Hungarian, Norwegian, Polish, Romanian, Slovak, Slovenian, 
Swedish, Turkish, Ukrainian 

0.22 /word 

3g. Expedited Document Translation Services for the twelve most 
requested languages: Chinese (Mandarin & Cantonese), Arabic, 
Russian, Farsi, Vietnamese, Swahili, Somali, Korean, French, 
Portuguese, German, Italian 

$ 0.24 /word 



3h. Expedited Document Translation Services for all other languages 
specified in Attachment B, as well as for all unlisted languages that 
may be provided through the Contract. 

$ 0.35 /word 

3i. Desktop Publishing (DTP) $ 40.50 /hour 
3j. Minimum Charge $ 50.63 

During Contract period, pricing shall remain firm and fixed for the initial two-year term of the Contract. 



ADDITIONAL TERMS AND CONDITIONS FOR OPTIONAL PRICING MODELS: 

OPTIONAL PRICING MODEL - VIDEO REMOTE INTERPRETING SERVICES 

VIDEO REMOTE INTERPRETATION (ITEMS 5E. AND 5 F.) 
In addition to the proposed tiered pricing, for any individual language (except Spanish & ASL) with 
consistent volume that exceeds 8,750 minutes per month, MasterWord will apply an additional 12% 
discount to the total charges for that specific language. 

OPTIONAL PRICING MODEL – DOCUMENT TRANSLATION SERVICES 
MasterWord offers two translation workflow options described below. Please note that apart from pricing 
considerations, it is important to consider the intended use of the target translated material to adequately 
select an appropriate workflow option.  

OPTION 1 (ITEMS 5F. – 5O.) – T/E/P 
(TRANSLATION + EDITING + PROOFREADING) 
Scope: This option includes translation, editing and proofreading performed by qualified linguists. 
Process: The highest translation quality is ensured by applying our “5 Sets of Eyes Approach” to 
translation projects. Each specific translation project is the result of a five-step process involving an 
industry-qualified professional translator experienced in translating similar documentation, a professional 
editor, a desktop publisher/formatter (if required), a proofreader and a Project Manager. MasterWord’s “5 
Sets of Eyes Approach” ensures that documents are translated with the utmost quality, accuracy and 
consistency. 

OPTION 2 (ITEMS 5P. – 5Y.) – TRANSLATION ONLY  
Scope: Translation only performed by qualified linguist(s). 
Process: Based on the document’s subject matter, a MasterWord Project Manager will select the subject 
matter expert (or a team of subject matter translators, depending on your turnaround requirements) to 
translate your document. The translator(s) will use the project resources, such as glossary, style guide and 
Translation Memory to ensure adherence to project terminology, style and other requirements. The 
correctness of the target text is ensured by using a specialized subject matter translator; therefore, the 
resulting translation will be an accurate reflection of the source text (please note, that when a team of 
translators is used to accommodate your required turnaround, terminology inconsistencies may be present 
in the draft translation). Your Project Manager will perform pre-delivery quality assurance by making 
sure that all source text was translated, and the target document meets client’s specified layout 
requirements. Thanks to the high caliber and specialization of our translators, we are able to maintain 
excellent translation quality for this option. 

Additionally, both OPTION 1 and OPTION 2 include: 
Development of the Translation Memory (usually applicable for documents in source/native format) and 
Terminology (glossary) databases. 
Project Management of the entire translation process. 
24/7 customer service assistance. 
Supplying the electronic copy of the translation. MasterWord will provide editable, electronic copy of all 
translations prepared unless requestor explicitly requests that a hardcopy be provided. 
Post-project assistance: Should any corrections to the translation be required after an independent 
evaluation, MasterWord will bring the translated product up to standards expected by client. (Please note 
that additional fees may apply when changes in translation are caused by changes in the original source 
document). 

ADDITIONAL TERMS OF SERVICE FOR DOCUMENT TRANSLATION 



Word Count: 
Word counts are based on the number of words in the original source text for all languages, except: Asian 
languages, where the word count is based on the number of words in the English text (regardless whether 
source or target), or for documents submitted in hard copy or other uneditable format (where counting in 
source has to be manual), where the word count is based on the final translated document. 

Standard Turnaround Time: 
Standard turnaround time is defined as follows: 
Up to 1,500 words - one (1) business day 
1,501 to 2,500 words - two (2) business days 
2,501 to 7,000 - three (3) business days 
7,001 to 15,000 words - four (4) business days 
For scope of work exceeding 15,000 words, add an additional business day for each 1,500 words in 
excess of 15,000. 

Expedited Rates: 
Expedited rates apply to services requested by client to be performed outside of the standard turnaround 
times shown above, on weekends and/or holidays. 
Translation Memory Discounted Rates: 
Per word rates for exact match*, repetition** and fuzzy match*** proposed in Attachment C – Cost Form 
(Binder 

2) under Optional Pricing Model - Document Translation
- Option 1 and Option 2 (items 5 f. through 5 y.) represent discounted per word rates for written
translation based on the Translation Memory (TM) usage. The proposed TM discounted rates apply to
qualifying documents submitted in source format (Microsoft Office formats and other editable source
formats) in languages compatible with Translation Memory applications. Exact match, repetition and
fuzzy match are defined as follows:
* Exact match is defined as a segment which matches 100% a segment previously translated and already
stored in translation memory database.
**Repetition is defined as a segment which gets repeated in a document 2 or more times.
*** Fuzzy match is defined as a segment which partly (99% to 75%) matches a segment previously
translated and already stored in translation memory database.
 

Cancellation:
In case of cancellation of request by client, the portion of the work completed by the time of cancelation
will be billed based on % of work already completed or a minimum order fee, whichever is greater.
OPTIONAL PRICING MODEL – DOCUMENT TRANSLATION RELATED SERVICES

SCOPE OF OTHER TRANSLATION RELATED SERVICES: 
EDITING (ITEMS 5Z. THROUGH 5 AD.)   

Editing involves a review of previously translated 3rd party material to ensure a technically and 
linguistically accurate product. MasterWord has designed a Translation Evaluation Form in compliance 
with the Multidimensional Quality Metrics standards (http://www.qt21.eu/mqm- definition/definition-
2015-12-30.html) to measure an objective score of the translated document(s). For your peace of mind, a 
completed Translation Evaluation Form can be provided along with the edited translation. 

Editing will be performed and billed only when requested as a separate activity (ex., when 3rd party 
translated documents are sent for review/editing). Editing is billed on a per hour basis. Industry 
productivity standard for editing is around 1,000 words/hour. This may vary depending on the complexity 
of content, format, and other variables. 

http://www.qt21.eu/mqm-definition/definition-2015-12-30.html
http://www.qt21.eu/mqm-definition/definition-2015-12-30.html
http://www.qt21.eu/mqm-definition/definition-2015-12-30.html


PROOFREADING (ITEMS 5Z. THROUGH 5 AD.) 

Proofreading services are useful for checking multilingual documents after Desktop Publishing (DTP) (or 
typesetting) step was completed by a 3rd party to ensure accuracy of language, proper display of foreign 
characters, and layout. 
Proofreading will be performed and billed only when requested as a separate activity. Proofreading is 
billed on a per hour basis. Industry productivity standard for proofreading is around 2,000-2,500 
words/hour. This may vary depending on the complexity of format and other variables. 

REVISION | INCORPORATION OF CHANGES (ITEMS 5Z. THROUGH 5 AD.) 
Revision (or incorporation of changes) services are available when your source content has undergone 
revisions and your translated content needs to be updated to match the original. 
Revision is billed on a per hour basis. Industry productivity standard for revision is around 250-300 
words/hour (requires translation of new/revised text). This may vary depending on the complexity of 
content, format, and other variables. 

MULTILINGUAL DESKTOP PUBLISHING | FORMATTING (ITEMS 5AE. THROUGH 5 AI.) 
Desktop Publishing (DTP)/Formatting services include the layout, graphic design, and desktop publishing 
of written, electronic and multi-media materials. DTP services may include recreation, design or 
modification of translated document/media layouts to match original document/media or conform to 
alternate customer requirements for document/media layout. 
Desktop Publishing (DTP)/Formatting is billed on a per hour basis. Productivity will vary greatly 
depending on the required format, complexity of task, and other variables. An estimate of hours will be 
provided based on specific document/media submitted to MasterWord for desktop publishing.   

LINE EDITING (ITEMS 5 AJ. THROUGH 5 AN.) 
Line Editing is the final defense in specialized translation workflow and is recommended for high-profile 
content to ensure it is clear, fluid, culturally and linguistically appropriate, is pleasurable to read in the 
target language(s) and meets the targeted communication objectives. A line editor will polish the 
translation by going over each sentence to confirm that high-stakes message or document is ready for 
publication. This involves checking for grammar, punctuation, spelling, consistency and word usage, and 
assisting with rewording sections that need improvement without changing the contextual meaning. It is 
recommended on a case by case basis for high-profile content. 

Line editing will be recommended and quoted on a case by case basis for high profile content. Line 
editing is billed on a per hour basis. Industry productivity standard for line editing is around 1,000 
words/hour. This may vary depending on the complexity of content, format, and other variables. 

TRANSCRIPTION (ITEMS 5 AO. THROUGH 5 AS.) 
Audio/voice to text transcription services include transfer of an English or native foreign language audio 
recording into text format in the same language. Please note that transcription does not include written 
translation into a different language. 

Transcription services are charged on an hourly basis. On average one can assume that it will take one 
hour per 10-15 minutes of conversation to transcribe accurately. This may vary depending upon number 
of persons speaking, clarity of recording, and the number of languages spoken. 

ADDITIONAL TERMS OF SERVICE FOR DOCUMENT TRANSLATION RELATED SERVICES 

Rush Fees: 
Rush fee may apply if client requests a service to be performed on a rush basis, at night, during weekend 



 

 

or public holiday. All rush fees have to be preapproved by client in writing in advance.  
 
Rush fees are defined as follows: 
Additional 30% for all languages, except Languages of Limited Diffusion (Items 5ad., 5ai., 5an., 5as. and 
5 ax.), where rush fee is an additional 40%. 
 
Cancellation: 
In case of cancellation of request by client, the portion of the work completed by the time of cancelation 
will be billed based on % of work already completed or a minimum order fee, whichever is greater. 
 
END OF CONTRACTOR’S ADDITIONAL TERMS AND CONDITIONS 
 
 



OPTIONAL PRICING MODELS 

Item 
No. 

Optional Pricing Models 
Tiered Pricing 

Volume Discount 

5. Offerors should submit any tiered pricing or volume 
discounts available under the contract. 

Item No. Description Tier (Minutes per 
Month) 

Unit Price 

Video Remote Interpretation 

5c. Video Remote Interpretation (VRI) Services. Tiered Volume 
for American Sign Language 

1 1-24,999 $ 1.95 /min. 
2 25,000-49,999 $ 1.91 /min. 
3 50,000-99,999 $ 1.89 /min. 
4 100,000+ $ 1.87 /min. 

5d. Video Remote Interpretation (VRI) Services. Tiered Volume 
for Spanish 

1 1-24,999 $ 1.08 /min. 
2 25,000-49,999 $ 1.06 /min. 
3 50,000-99,999 $ 1.05 /min. 
4 100,000+ $ 1.03 /min. 

5e. 

Video Remote Interpretation (VRI) Services. Tired Volume 
for Chinese (Mandarin & Cantonese), Arabic, Russian, 
Farsi, Vietnamese, Swahili, Somali, Korean, French, 
Portuguese, German, Italian 

1 1-24,999 $ 1.46 /min. 

2 25,000-49,999 $ 1.42 /min. 
3 50,000-99,999 $ 1.41 /min. 
4 100,000+ $ 1.39 /min. 

5f. 

Video Remote Interpretation (VRI) Services. Tired Volume for 
Services for all other languages specified in Attachment B as 
well as for all unlisted languages that may be provided 
through the Contract. 

1 1-24,999 $ 1.76 /min. 

2 25,000-49,999 $ 1.72 /min. 

3 50,000-99,999 $ 1.70 /min. 

4 100,000+ $ 1.68 /min. 



Item 
No. 

Description Unit Price 

Document Translation Services 

OPTION 1 - T/E/P (Translation + Editing + Proofreading) performed by qualified linguists 

5f. Option 1. Standard Document Translation Services: 
Spanish 

$ 0.12 /word - unique (new)* 

$ 0.04 /word - exact match** & 
repetition*** 

$ 0.08 /word - fuzzy match**** 
5g. Option 1. Standard Document Translation Services: Major 

European Languages (ex: Russian, Albanian, Bulgarian, 
Croatian, Czech, French, German, Italian, Slovak, 
Portuguese European, Polish, Romanian, etc.), Greek and 
Portuguese Brazilian 

$ 0.18 /word - unique (new)* 

$ 0.06 /word - exact match** & 
repetition*** 

$ 0.12 /word - fuzzy match**** 
5h. Option 1. Standard Document Translation Services: Major 

Nordic and Finno-Ugrik Languages (ex: Danish, Dutch, 
Finnish, Hungarian, Norwegian, Swedish, etc.) 

$ 0.24 /word - unique (new)* 

$ 0.09 /word - exact match** & 
repetition*** 

$ 0.16 /word - fuzzy match**** 
5i. Option 1. Standard Document Translation Services: Hebrew; 

Arabic; Farsi; Major Turkic Languages (ex: Turkish, 
Azeri, Uzbek, etc.); Major Asian Languages (Double Byte) 
(ex: Chinese, Korean, Japanese); Major Indian Languages 
and South East Asian Languages (ex: Bengali, Cambodian, 
Hindi, Tagalog, Thai, Vietnamese, Urdu, etc.); Major 
African Languages (ex: Igbo, 
Afrikaans, etc.) 

$ 0.22 /word - unique (new)* 

$ 0.08 /word - exact match** & 
repetition*** 

$ 0.14 /word - fuzzy match**** 

5j. Option 1. Standard Document Translation Services: Languages 
of Limited Diffusion (ex: Examples: Maay Maay, Dinka, 
Kayah, K'iche', Blackfoot, etc.) 

$ 0.30 /word - unique (new)* 

$ 0.11 /word - exact match** & 
repetition*** 

$ 0.20 /word - fuzzy match**** 

5k. Option 1. Expedited Document Translation Services: 
Spanish 

$ 0.16 /word - unique (new)* 

$ 0.06 /word - exact match** & 
repetition*** 

$ 0.10 /word - fuzzy match**** 
5l. Option 1. Expedited Document Translation Services: Major 

European Languages (ex: Russian, Albanian, Bulgarian, 
Croatian, Czech, French, German, Italian, Slovak, 
Portuguese European, Polish, Romanian, etc.), Greek and 
Portuguese Brazilian 

$ 0.23 /word - unique (new)* 

$ 0.08 /word - exact match** & 
repetition*** 

$ 0.15 /word - fuzzy match**** 



Item 
No. 

Description Unit Price 

5m. Option 1. Expedited Document Translation Services: Major 
Nordic and Finno-Ugrik Languages (ex: Danish, Dutch, 
Finnish, Hungarian, Norwegian, Swedish, etc.) 

$ 0.32 /word - unique (new)* 

$ 0.11 /word - exact match** & 
repetition*** 

$ 0.21 /word - fuzzy match**** 
5n. Option 1. Expedited Document Translation Services: Hebrew; 

Arabic; Farsi; Major Turkic Languages (ex: Turkish, 
Azeri, Uzbek, etc.); Major Asian Languages (Double Byte) 
(ex: Chinese, Korean, Japanese); Major Indian Languages 
and South East Asian Languages (ex: Bengali, Cambodian, 
Hindi, Tagalog, Thai, Vietnamese, Urdu, etc.); Major 
African Languages (ex: Igbo, 
Afrikaans, etc.) 

$ 0.29 /word - unique (new)* 

$ 0.10 /word - exact match** & 
repetition*** 

$ 0.19 /word - fuzzy match**** 

5o. Option 1. Expedited Document Translation Services: 
Languages of Limited Diffusion (ex: Examples: Maay Maay, 
Dinka, Kayah, K'iche', Blackfoot, etc.) 

$ 0.46 /word - unique (new)* 

$ 0.16 /word - exact match** & 
repetition*** 

$ 0.30 /word - fuzzy match**** 

OPTION 2 - Translation ONLY performed by qualified linguists 

5f. Option 2. Standard Document Translation Services: 
Spanish 

$ 0.10 /word - unique (new)* 

$ 0.04 /word - exact match** & 
repetition*** 

$ 0.07 /word - fuzzy match**** 

5g. 

Option 2. Standard Document Translation Services: Major 
European Languages (ex: Russian, Albanian, Bulgarian, 
Croatian, Czech, French, German, Italian, Slovak, 
Portuguese European, Polish, Romanian, etc.), Greek and 
Portuguese Brazilian 

$ 0.14 /word - unique (new)* 

$ 0.05 /word - exact match** & 
repetition*** 

$ 0.09 /word - fuzzy match**** 

5h. 
Option 2. Standard Document Translation Services: Major 
Nordic and Finno-Ugrik Languages (ex: Danish, Dutch, 
Finnish, Hungarian, Norwegian, Swedish, etc.) 

$ 0.16 /word - unique (new)* 

$ 0.06 /word - exact match** & 
repetition*** 

$ 0.10 /word - fuzzy match**** 

5i. 

Option 2. Standard Document Translation Services: Hebrew; 
Arabic; Farsi; Major Turkic Languages (ex: Turkish, 
Azeri, Uzbek, etc.); Major Asian Languages (Double Byte) 
(ex: Chinese, Korean, Japanese); Major Indian Languages 
and South East Asian Languages (ex: Bengali, Cambodian, 
Hindi, Tagalog, Thai, Vietnamese, Urdu, etc.); Major African 
Languages (ex: Igbo, Afrikaans, etc.) 

$ 0.18 /word - unique (new)* 

$ 0.06 /word - exact match** & 
repetition*** 

$ 0.11 /word - fuzzy match**** 



Item 
No. 

Description Unit Price 

5j. 

Option 2. Standard Document Translation Services: Languages 
of Limited Diffusion (ex: Examples: Maay Maay, Dinka, 
Kayah, K'iche', Blackfoot, etc.) 

$ 0.26 /word - unique (new)* 

$ 0.09 /word - exact match** & 
repetition*** 

$ 0.17 /word - fuzzy match**** 

5k. Option 2. Expedited Document Translation Services: 
Spanish 

$ 0.13 /word - unique (new)* 

$ 0.05 /word - exact match** & 
repetition*** 

$ 0.08 /word - fuzzy match**** 

5l. 

Option 2. Expedited Document Translation Services: Major 
European Languages (ex: Russian, Albanian, Bulgarian, 
Croatian, Czech, French, German, Italian, Slovak, 
Portuguese European, Polish, Romanian, etc.), Greek and 
Portuguese Brazilian 

$ 0.18 /word - unique (new)* 

$ 0.06 /word - exact match** & 
repetition*** 

$ 0.12 /word - fuzzy match**** 

5m. 
Option 2. Expedited Document Translation Services: Major 
Nordic and Finno-Ugrik Languages (ex: Danish, Dutch, 
Finnish, Hungarian, Norwegian, Swedish, etc.) 

$ 0.21 /word - unique (new)* 

$ 0.07 /word - exact match** & 
repetition*** 

$ 0.14 /word - fuzzy match**** 

5n. 

Option 2. Expedited Document Translation Services: Hebrew; 
Arabic; Farsi; Major Turkic Languages (ex: Turkish, 
Azeri, Uzbek, etc.); Major Asian Languages (Double Byte) 
(ex: Chinese, Korean, Japanese); Major Indian Languages 
and South East Asian Languages (ex: Bengali, Cambodian, 
Hindi, Tagalog, Thai, Vietnamese, Urdu, etc.); Major 
African Languages (ex: Igbo, 
Afrikaans, etc.) 

$ 0.23 /word - unique (new)* 

$ 0.08 /word - exact match** & 
repetition*** 

$ 0.15 /word - fuzzy match**** 

5o. 

Option 2. Expedited Document Translation Services: 
Languages of Limited Diffusion (ex: Examples: Maay Maay, 
Dinka, Kayah, K'iche', Blackfoot, etc.) 

$ 0.39 /word - unique (new)* 

$ 0.14 /word - exact match** & 
repetition*** 

$ 0.25 /word - fuzzy match**** 
Document Translation Related Services 

Editing, Proofreading, Revision (if requested as a separate activity) 

5z. Editing, Proofreading, Revision (if requested as a separate 
activity): Spanish $ 40.50 /hour 

5aa. 

Editing, Proofreading, Revision (if requested as a separate 
activity): Major European Languages (ex: Russian, 
Albanian, Bulgarian, Croatian, Czech, French, German, 
Italian, Slovak, Portuguese European, Polish, Romanian, 
etc.), Greek and Portuguese Brazilian 

$ 45.56 /hour 



Item 
No. 

Description Unit Price 

5ab. 

Editing, Proofreading, Revision (if requested as a separate 
activity): Major Nordic and Finno-Ugrik Languages (ex: 
Danish, Dutch, Finnish, Hungarian, Norwegian, Swedish, 
etc.) 

$ 45.56 /hour 

5ac. 

Editing, Proofreading, Revision (if requested as a separate 
activity): Hebrew; Arabic; Farsi; Major Turkic Languages 
(ex: Turkish, Azeri, Uzbek, etc.); Major Asian Languages 
(Double Byte) (ex: Chinese, Korean, Japanese); Major 
Indian Languages and South East Asian Languages (ex: 
Bengali, Cambodian, Hindi, Tagalog, Thai, Vietnamese, 
Urdu, etc.); Major African Languages (ex: Igbo, Afrikaans, 
etc.) 

$ 45.56 /hour 

5ad. 
Editing, Proofreading, Revision (if requested as a separate 
activity): Languages of Limited Diffusion (ex: Examples: 
Maay Maay, Dinka, Kayah, K'iche', Blackfoot, etc.) 

$ 75.94 /hour 

Formatting/Desktop Publishing 
5ae. Formatting/Desktop Publishing: Spanish $ 35.44 /hour 

5af. 

Formatting/Desktop Publishing: Major European Languages 
(ex: Russian, Albanian, Bulgarian, Croatian, Czech, 
French, German, Italian, Slovak, Portuguese European, 
Polish, Romanian, etc.), Greek and Portuguese Brazilian 

$ 35.44 /hour 

5ag. 
Formatting/Desktop Publishing: Major Nordic and Finno- 
Ugrik Languages (ex: Danish, Dutch, Finnish, Hungarian, 
Norwegian, Swedish, etc.) 

$ 35.44 /hour 

5ah. 

Formatting/Desktop Publishing: Hebrew; Arabic; Farsi; 
Major Turkic Languages (ex: Turkish, Azeri, Uzbek, etc.); 
Major Asian Languages (Double Byte) (ex: Chinese, 
Korean, Japanese); Major Indian Languages and South 
East Asian Languages (ex: Bengali, Cambodian, Hindi, 
Tagalog, Thai, Vietnamese, Urdu, etc.); Major African 
Languages (ex: Igbo, Afrikaans, etc.) 

$ 45.56 /hour 

5ai. 
Formatting/Desktop Publishing: Languages of Limited 
Diffusion (ex: Examples: Maay Maay, Dinka, Kayah, 
K'iche', Blackfoot, etc.) 

$ 45.56 /hour 

Line Editing 
5aj. Line Editing: Spanish $ 40.50 /hour 

5ak. 

Line Editing: Major European Languages (ex: Russian, 
Albanian, Bulgarian, Croatian, Czech, French, German, 
Italian, Slovak, Portuguese European, Polish, Romanian, 
etc.), Greek and Portuguese Brazilian 

$ 45.56 /hour 

5al. 
Line Editing: Major Nordic and Finno-Ugrik Languages (ex: 
Danish, Dutch, Finnish, Hungarian, Norwegian, Swedish, 
etc.) 

$ 47.59 /hour 



Item 
No. 

Description Unit Price 

5am. 

Line Editing: Hebrew; Arabic; Farsi; Major Turkic 
Languages (ex: Turkish, Azeri, Uzbek, etc.); Major Asian 
Languages (Double Byte) (ex: Chinese, Korean, Japanese); 
Major Indian Languages and South East Asian Languages 
(ex: Bengali, Cambodian, Hindi, Tagalog, Thai, Vietnamese, 
Urdu, etc.); Major African Languages (ex: Igbo, 
Afrikaans, etc.) 

$ 45.56 /hour 

5an. Line Editing: Languages of Limited Diffusion (ex: Examples: 
Maay Maay, Dinka, Kayah, K'iche', Blackfoot, etc.) $ 75.94 /hour 

Transcription 
5ao. Transcription: Spanish $ 40.50 /hour 

5ap. 

Transcription: Major European Languages (ex: Russian, 
Albanian, Bulgarian, Croatian, Czech, French, German, 
Italian, Slovak, Portuguese European, Polish, Romanian, 
etc.), Greek and Portuguese Brazilian 

$ 55.69 /hour 

5aq. 
Transcription: Major Nordic and Finno-Ugrik Languages 
(ex: Danish, Dutch, Finnish, Hungarian, Norwegian, 
Swedish, etc.) 

$ 65.81 /hour 

5ar. 

Transcription: Hebrew; Arabic; Farsi; Major Turkic 
Languages (ex: Turkish, Azeri, Uzbek, etc.); Major Asian 
Languages (Double Byte) (ex: Chinese, Korean, Japanese); 
Major Indian Languages and South East Asian Languages 
(ex: Bengali, Cambodian, Hindi, Tagalog, Thai, Vietnamese, 
Urdu, etc.); Major African Languages (ex: Igbo, 
Afrikaans, etc.) 

$ 81.00 /hour 

5as. 
Transcription: Languages of Limited Diffusion (ex: 
Examples: Maay Maay, Dinka, Kayah, K'iche', Blackfoot, 
etc.) 

$ 101.25 /hour 

Minimum Charge 
5at. Minimum charge: Spanish 36.45 

5au. 

Minimum charge: Major European Languages (ex: Russian, 
Albanian, Bulgarian, Croatian, Czech, French, German, 
Italian, Slovak, Portuguese European, Polish, Romanian, 
etc.), Greek and Portuguese Brazilian 

$ 42.53 /hour 

5av. 
Minimum charge: Major Nordic and Finno-Ugrik Languages 
(ex: Danish, Dutch, Finnish, Hungarian, Norwegian, 
Swedish, etc.) 

$ 52.25 /hour 

5aw. 

Minimum charge: Hebrew; Arabic; Farsi; Major Turkic 
Languages (ex: Turkish, Azeri, Uzbek, etc.); Major Asian 
Languages (Double Byte) (ex: Chinese, Korean, Japanese); 
Major Indian Languages and South East Asian Languages 
(ex: Bengali, Cambodian, Hindi, Tagalog, Thai, Vietnamese, 
Urdu, etc.); Major African Languages (ex: Igbo, 
Afrikaans, etc.) 

$ 53.46 /hour 

5ax. 
Minimum charge: Languages of Limited Diffusion (ex: 
Examples: Maay Maay, Dinka, Kayah, K'iche', Blackfoot, 
etc.) 

$ 101.25 /hour 



Item 
No. 

Optional Pricing Models 
(optional – not included in cost evaluation) 

Equipment 
Available 

Cost or % 
Discount off 
MSRP 

VRI Equipment (list all equipment that may be needed and 
pricing) 

N/A MasterWord’s VRI platform does not require any 
special equipment. On existing desktop 
computers, tablets and/or mobile devices, client’s 
end users can login to MasterWord’s web-based 
VRI platform to access interpreter services. 

Go Back
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Voiance SC Pricing 

All pricing includes the cost of Offer preparation, servicing of accounts, and complying with all contractual 
requirements. Unit Price is calculated on a per minute/per word basis for all languages specified in Attachment A 
and Attachment B, as well as for all unlisted languages that may be provided through the resultant Contract. 

Net 30 days  

Item 
No. 

Description Unit Price 

Over-the-Phone Interpretation 
1a. Over-the-Phone Interpretation (OPI) Services for the most requested 

language: Spanish 
$ 0.61 /min 

1b. Over-the-Phone Interpretation (OPI) Services for the twelve most 
requested languages (other than Spanish): Chinese (Mandarin & 
Cantonese), Arabic, Russian, Farsi, Vietnamese, Swahili, 
Somali, Korean, French, Portuguese, German, Italian 

$ 0.61 /min. 

1c. Over-the-Phone Interpretation (OPI) Services for Bosnian-Serbo 
Croatian, Bulgarian, Czech, Danish, Dutch, Finnish, Flemish, Greek, 
Hungarian, Norwegian, Polish, Romanian, Slovak, Slovenian, 
Swedish, Turkish, Ukrainian 

$ 0.61 /min 

1d. Over-the-Phone Interpretation (OPI) Services for all other languages 
specified in Attachment B, as well as for all unlisted languages 
that may be provided through the resultant Contract. 

$ 0.61 /min. 

Video Remote Interpretation
2a. Video Remote Interpretation (VRI) Services for the top VRI 

language: American Sign Language (ASL) if other than proposed for 
2b. 

$ 0.95 /min. 

2b. Video Remote Interpretation (VRI) Services for the twelve most 
requested languages: Chinese (Mandarin & Cantonese), Arabic, 
Russian, Farsi, Vietnamese, Swahili, Somali, Korean, French, 
Portuguese, German, Italian 

$ 0.61 /min. 

2c. Video Remote Interpretation (VRI) Services for all other languages 
specified Attachment B as well as for all unlisted languages that 
may be provided through the resultant Contract. 

$ 0.61 /min 

Document Translation Services 
3a. Standard Document Translation Services for the most requested 

language: Spanish 
$ 0.12 /word 

3b. Standard Document Translation Services for the twelve most 
requested languages: Chinese (Mandarin & Cantonese), Arabic, 
Russian, Farsi, Vietnamese, Swahili, Somali, Korean, French, 
Portuguese, German, Italian 

$ 0.21 /word 
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3c. Standard Document Translation Services for Bosnian-Serbo 
Croatian, Bulgarian, Czech, Danish, Dutch, Finnish, Flemish, Greek, 
Hungarian, Norwegian, Polish, Romanian, Slovak, Slovenian, 
Swedish, Turkish, Ukrainian 

$ 0.18 /word 

3d. Standard Document Translation Services for all other languages 
specified in Attachment B, as well as for all unlisted languages that 
may be provided through the resultant Contract. 

$ 0.26 /word 

3e. Expedited Document Translation Services for the most requested 
language: Spanish 

$ 0.15 /word 

3f Expedited  Document Translation Services for Bosnian-Serbo 
Croatian, Bulgarian, Czech, Danish, Dutch, Finnish, Flemish, Greek, 
Hungarian, Norwegian, Polish, Romanian, Slovak, Slovenian, 
Swedish, Turkish, Ukrainian 

$ 0.23 /word 

3g. Expedited Document Translation Services for the twelve most 
requested languages: Chinese (Mandarin & Cantonese), Arabic, 
Russian, Farsi, Vietnamese, Swahili, Somali, Korean, French, 
Portuguese, German, Italian 

$ 0.26 /word 

3h. Expedited  Document Translation Services for all other languages 
specified in Attachment B, as well as for all unlisted languages that 
may be provided through the resultant Contract. 

$ 0.32 /word 

3i. Desktop Publishing (DTP) $ 65.00 /hour 
3j. Minimum Charge $ 90.00 project 

 

Combined Services for Over-the Phone and Video Remote Interpretation 
4a. Over-the Phone Interpretation (OPI) Services for twelve most 

requested languages: Chinese (Mandarin & Cantonese), Arabic, 
Russian, Farsi, Vietnamese, Swahili, Somali, Korean, French, 
Portuguese, German, Italian 

$ 0.61 /min. 

4b. Over-the-Phone Interpretation (OPI) Services for all other languages 
specified in Attachment B, as well as for all unlisted languages that 
may be provided through the resultant Contract. 

$ 0.61 /min. 

4c. Video Remote Interpretation (VRI) Services for the twelve most 
requested languages: Chinese (Mandarin & Cantonese), Arabic, 
Russian, Farsi, Vietnamese, Swahili, Somali, Korean, French, 
Portuguese, German, Italian 

$ 0.61 /min. 

4d. Video Remote Interpretation (VRI) Services for all other languages 
specified in Attachment B, as well as for all unlisted languages that 
may be provided through the resultant Contract. 

$ 0.61 /min. 

4e. Video Remote Interpretation (VRI) Services for American Sign 
Language (ASL) if other than proposed for 4b. 

$ 0.95 /min. 
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Item 
No. 

Optional Pricing Models 
(optional – not included in cost 
evaluation) 

Equipment 
Available 

Cost or % 
Discount off 
MSRP 

6. Offerors should submit any associated 
equipment available for use under the resultant 
contract. 
(Include additional rows/columns as necessary 

to include all available options) 

  

 Analog See below  

 Digital   

 
 

 
 
 
 
 
 
 
 
 

Item 
No. 

Optional Pricing Models 
 Equipment 

Available 

Cost or % 
Discount off 
MSRP 

 Dual Handset Phones (corded) Waived 100% 
 Dual Cordless Phones, optional $5.95/month N/A 
 Lost or Damaged Phone Replacement $50.00 each N/A 
 Splitters for facility phones $8.00 each N/A 
 Tablet Mobile Unit (TMU) w/iPad – Lease 

12 Month Minimum 
$69.95/month plus 
tax, if applicable, 
for no less than 12 
months 

N/A 

 Tablet Mobile Unit (TMU) w/iPad – Lease 
12 Month Minimum 

$1,395.00 plus tax, if 
applicable 

N/A 

 Flex Elite Stand/Cart w/iPad Pro – Lease 
12 Month Minimum 

$99.95/ month plus 
tax, if applicable, 
for no less than 12 
months 

N/A 

 Flex Elite Stand/Cart w/iPad Pro – Purchase $1,895.00 plus tax, if 
applicable 

N/A 

 Flex Elite Stand/Cart Only w/Bracket $1,069.00 plus tax, if 
applicable 

N/A 
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Attachment C: Cost 

All pricing includes the cost of Offer preparation, servicing of accounts, and complying with all 
contractual requirements. Unit Price is calculated on a per minute/per word basis for all languages 
specified in Attachment A and Attachment B, as well as for all unlisted languages that may be 
provided through the resultant Contract.  

 
Item 
No. 

Description Unit Price 

Over-the-Phone Interpretation 
1a. Over-the-Phone Interpretation (OPI) Services for the most requested 

language: Spanish 
$ .64 /min 

1b. Over-the-Phone Interpretation (OPI) Services for the twelve most 
requested languages (other than Spanish): Chinese (Mandarin & 
Cantonese), Arabic, Russian, Farsi, Vietnamese, Swahili, 
Somali, Korean, French, Portuguese, German, Italian 

$ .64 /min. 

1c. Over-the-Phone Interpretation (OPI) Services for Bosnian-Serbo 
Croatian, Bulgarian, Czech, Danish, Dutch, Finnish, Flemish, Greek, 
Hungarian, Norwegian, Polish, Romanian, Slovak, Slovenian, 
Swedish, Turkish, Ukrainian 

$ .64 /min 

1d. Over-the-Phone Interpretation (OPI) Services for all other languages 
specified in Attachment B, as well as for all unlisted languages 
that may be provided through the resultant Contract. 

$ .64 /min. 

Video Remote Interpretation 
2a. Video Remote Interpretation (VRI) Services for the top VRI 

language: American Sign Language (ASL) if other than proposed for 
2b. 

$ 1.95 /min. 

2b. Video Remote Interpretation (VRI) Services for the twelve most 
requested languages: Chinese (Mandarin & Cantonese), Arabic, 
Russian, Farsi, Vietnamese, Swahili, Somali, Korean, French, 
Portuguese, German, Italian 

$ 1.40 /min. 

2c. Video Remote Interpretation (VRI) Services for all other languages 
specified in Attachment B, as well as for all unlisted languages 
that may be provided through the resultant Contract. 

$ 1.40 /min 

Combined Services for Over-the Phone and Video Remote Interpretation 
4a. Over-the Phone Interpretation (OPI) Services for twelve most 

requested languages: Chinese (Mandarin & Cantonese), Arabic, 
Russian, Farsi, Vietnamese, Swahili, Somali, Korean, French, 
Portuguese, German, Italian 

$ .64 /min. 

4b. Over-the-Phone Interpretation (OPI) Services for all other 
languages specified in Attachment B, as well as for all unlisted 
languages that may be provided through the resultant 
Contract. 

$ .64 /min. 
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4c. Video Remote Interpretation (VRI) Services for the twelve most 
requested languages: Chinese (Mandarin & Cantonese), Arabic, 
Russian, Farsi, Vietnamese, Swahili, Somali, Korean, French, 
Portuguese, German, Italian 

$ 1.40 /min. 

4d. Video Remote Interpretation (VRI) Services for all other 
languages specified in specified in Attachment B, as well as for 
all unlisted languages that may be provided through the 
resultant Contract. 

$ 1.40 /min. 

4e. Video Remote Interpretation (VRI) Services for American Sign 
Language (ASL) if other than proposed for 4b. 

$ 1.95 /min. 

During Contract period, pricing shall remain firm and fixed for the initial two year-term of the Contract. 

Go Back
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Linguistica Pricing 

All pricing includes the cost of Offer preparation, servicing of accounts, and complying with all 
contractual requirements. Unit Price is calculated on a per minute/per word basis for all languages 
specified in Attachment A and Attachment B, as well as for all unlisted languages that may be 
provided through the resultant Contract.  

1% 30 days OR Net 30 days 

Item 
No. 

Description Unit Price 

Document Translation Services 
3a. Standard Document Translation Services for the most requested 

language: Spanish 
$ 0.08 /word 

3b. Standard Document Translation Services for the twelve most 
requested languages: Chinese (Mandarin & Cantonese), Arabic, 
Russian, Farsi, Vietnamese, Swahili, Somali, Korean, French, 
Portuguese, German, Italian 

$ 0.10 /word 

3c. Standard Document Translation Services for Bosnian-Serbo Croatian, 
Bulgarian, Czech, Danish, Dutch, Finnish, Flemish, Greek, 
Hungarian, Norwegian, Polish, Romanian, Slovak, Slovenian, 
Swedish, Turkish, Ukrainian 

$ 0.12 /word 

During Contract period, pricing shall remain firm and fixed for the initial two-year term of the Contract. 

3d. Standard Document Translation Services for all other languages 
specified in specified in Attachment B, as well as for all 
unlisted languages that may be provided through the 
resultant Contract. 

$ 0.15 /word 

3e. Expedited Document Translation Services for the most requested 
language: Spanish 

$ 0.10 /word 

3f Expedited Document Translation Services for Bosnian-Serbo 
Croatian, Bulgarian, Czech, Danish, Dutch, Finnish, Flemish, Greek, 
Hungarian, Norwegian, Polish, Romanian, Slovak, Slovenian, 
Swedish, Turkish, Ukrainian 

0.12 /word 

3g. Expedited Document Translation Services for the twelve most 
requested languages: Chinese (Mandarin & Cantonese), Arabic, 
Russian, Farsi, Vietnamese, Swahili, Somali, Korean, French, 
Portuguese, German, Italian 

$ 0.14 /word 

3h. Expedited Document Translation Services for all other languages 
specified in specified in Attachment B, as well as for all unlisted 
languages that may be provided through the resultant 
Contract. 

$ 0.20 /word 

3i. Desktop Publishing (DTP) $ 15.00 /hour 
3j. Minimum Charge $ 15.00  Per 

Request 

Go Back
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