Datdssued| g3/1/16

Requestor Proposal Procuremenifficer| Georgigilens CPPO,CPPB

_ Phone| (803730010
E-MailAddress| GGillens@palsc.gov

DESCRIPTION: Behavioral Health Management Senfardhe SC. Public Employee Benefit Authority
USING GOVERNMENTAL UNIT: S.C.PublicEmployeeBenefit Authaity (PEBA)

TheTerm"Offer" Means Yaur "Bid" or "Propacsal”. Unlesssubmittedon-line, your offer must be submittedin a sealed
package. Sdicitation Number & Opening Date must appear on package exteiior. See" Stbmitting Your Offer"” provision.

SUBMIT YOUR OFFER by the appropriate date and time below and following the instructions on Page 3.

SUBMIT OFFERBY (Openi ng Datefl'ime): 05/09/2016 11:00 AM E.T. (See"Dealline For Submission Of Offer" provision)
QUES”ONS MUST BE RECEIVED BY: 03/31/2016 10:00 AM (See"Quedions From Offerors" provision)

NUMBER OF COPIESTO BE SUBMITTED: SeePage3.If noredaded copy is being providedinitial here

CONFERENCE TYPE: Pre-Proposal Meeting LOCATION: SC Public Benefit Auttity

DATE& TIME: 03/31/2016 B0O:AM 200 Arbor Lake Drive -

(Asappopriate,see'Corferences- Pre-Bid/Proposal” & "Site Visit" provisions) Columbia SC 29223

AWARD & | Award will be posted on 05/24/2016. The award, this soli citation, any amendments, and any related
AMENDMENTS | noticeswill be postedatthe foll owing webaddress: http://www.procurement.sc.gov

You must submit a signed copy of this form with Y our Offer. By submitting abid or proposal, Y ou agreeto be bound by
the temsof the Soliditation. Y ou agreeto hold Y our Offeropenfor aminimum of one hundred and twen{¥20) calendar
days after the Opening Date. (See"Signing Y our Offer" and"Electronic Signature” provisions.)

NAME OF OFFEROR Any award issted will beisswed to, and the contract will beformed with,
theentity identified asthe Offeror. Theentity naned asthe Offeror must
beasingle and digtinct legal entity. Do not usethenameof a branch office
or adivision of alarger entity if thebranch or division is not a separate
(full legal name of businesssubmitting the dffer) legal entity, i.e., a separate corporation, patnership, sole proprietorship,
€tc.

AUTHORIZEDSIGNATURE

(Person mustbe authorizedto submit binding off er to contracton behalf of Offeror.)

TITLE STATEVENDORNO.
(businesstitle of person signing above) (Regsterto Obtain S.C. Vendor No. atwww.procurement.scgov)
PRINTED NAME DATESIGNED | STATE OFINCORPORATION
(printed name of person signing above) (If you are a corporation, identify the stateof incorporation.)
OFFEROR'STYPE OFENTITY: (Checkone) (See"Signing Y our Offer" provision.)
__Sole Proprietorship __ Partnership ___ COther
__ Corporate enity (not tax-exempt) __ Corporation (tax-exempt) __ Government entity (federal, state, or locd)

COVER PAGEi PAPERONLY (mar. 2015)


mailto:GGillens@peba.sc.gov
http://www.procurement.sc.gov/

PAGE TWO

(Return Page Two with Your Offer)

HOME OFFICEADDRESS (Addressfor offeror's homeoffice/

prindpal placeof business)

NOTICE ADDRESS (Addressto whichall procurement and contract
related notices sould besent.) (See"Notice" claus)

Area Code -

Number - Extension Facsimile

mail Address

PAYMENT ADDRESS (Addressto which paymentswill besent.)
(See "Payment” claus)

Payment Addresssame as Home Office Address
Payment Addresssame as Notice Address  (check only one)

ORDER ADDRESS (Addressto which purchaseorders will besent)
(See"PurchaseOrders and "ContractDocuments” clauss)

Order Addresssame as Hame Office Address
Order Addresssame as Notice Address (check only one)

ACKNOWLEDGMENTOFAMENDMENTS

Offerors adknowledges receipt of amendmentsby indicating amendment number and its dateof issue. (See"Amendnentsto Solicitation™ Provision)

Amendment No. | Amendment Issue | Amendment No. | Amendment Issue | Amendment No. | Amendment Issie | Amendment No. | Amendment Isue
Date Date Date Date
DISCOUNT FOR 10 CaendarDays (%) 20 CalendarDays (%) 30 CalendarDays (%) Cdendar Days (%)
PROMPTPAYMENT
(See"Discount for Prompt
Payment" clau®)

PREFERENCES - A NOTICE TO VENDORS(SEP. 2009): OnJure 16, 2009 the Sauth Carolina General Assembly
rewrote the law governing preferences available to in-statevendors, vendors using i n-statesubcontractors, and vendors
selling in-stateor US end products. This law appearsin Section 11-35-1524 of the Scuth Carolina Code of Laws. A
summary of the new preferencesis available at www.procurement.scgov/preferences. ALL THE PREFERENCES
MUST BE CLAIMED AND ARE APPLIED BY LINE ITEM, REGARDLESSOF WHETHER AWARD ISMADE BY
ITEM ORLOT.VENDORSARE CAUTIONED TO CAREFULLY REVIEW THE STATUTE BEFORE
CLAIMING ANY PREFERENCES.THE REQUIREMENTSTO QUALIFY HAVE CHANGED. IF YOU
REQUEST A PREFERENCE, YOU ARE CERTIFYING THAT YOUR OFFER QUAL IFIESFOR THE
PREFERENCE YOU'VE CLAIMED. IMPROPERLY REQUESTING A PREFERENCE CAN HAVE SERIOUS

CONSEQUENCES. [11-35-1524(E)(4)&(6)] PREFERENCESDO NOT APPLY.

PREFERENCES - ADDRESS AND PHONE OF IN-STATE OFFICE:Pleaseprovide the addressand phone number for
your in-stateoffice in the spaceprovided below. An in-stateofficeis neaessary to claim either the Resident Vendor
Preference(11-35-1524(C)(2)(i)&(ii)) or the Resident ContractorPreference(11-35-1524C)(1)(iii) ). Accordingy, you
must provide thisinformation to qualify for the preference. An in-stateoffice is not required, but canbe beneficial, if you

are claiming the Resident SubcontractorPreference (11-35-1524(D)). PREFERENCES DO NOT APPLY .

In-StateOffice Addresssame as Hame Office Address
In-StateOffice Addresssame as Notice Address  (checkonly one)

PAGE TWO (SEP 20®) End of PAGETWO
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NUMBER OF COPIES
Offerors will need to follow these instructions carefully when responding to the solicitation.
1. The original solicitation response should be submitted to PEBA and is the official response.
All bidders must attach all documents, including additional requested documents to their.

Please submit the following number of copies:

a. One(Mol@AY Ll f YI NJ] SR a 2idkktidalphgercépies of y@ur Fekh@iGl Péoposal. Please number your copies
Copy 1 of 2, 2 of 2, etc.

b. Onemv /5 I 6St SR aypudrigiralyTechnical Bx@ysall A y A y 3

c. Five (§labeled CDszy i AyAy3a | 0O2Lk 2F G(KS hTFSNRNRa ¢SOKyAOFf t
format where appropriate). Please number your copies Copy 1 of 2, 2 of 2, etc.

d One(Mo@AYLlf YI NJ] SR a2 pepeddopids bf youdost RroposalRleagemumber your copies Copy 1 of 2,
2 of 2, etc.

e. Onemov /5 f I 0% toShRningyduNdviginalZostProposal

f. Two(@ f+0StSR /5&a O2yill AgaostymdposaReSpdrisiEPledse nuintieSyounapids &ML NI A2

of 2, etc.
g hyS om0 /5 t1F6StSR a2NAIAYIlIf NBRIFIOGSRE O2yillAyAy3a | NB
h. hyS om0 /5 fI0StSR a2NRIAYLIE NBRIFIOGIKXBEPP&ssfGr AyAy3a I NB

DONOTPASShw5 twh¢9/ & . h!lw /5Q

All copies requested must be delivered no later than the date and time specified on the cover page of the solicitation to
the following address:

S.C. Public Employee Benefit Authority

Attention: Georgia Gillens, CPPO, CPPB

Attention: PEBA0082016

S.C. Public Employee Benefit Authority

202 Arbor Lake Drive

Columbia, SC 29223

End of Page 3
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I. SCOPE OF SOLICITATION
ACQUIRE SERVICES (JAN 2006)

The purpose of this solicitation is to aajuire services compying with the enclosed description and/or
spedfi caionsand conditions.[01-1010-1]

MAXIMUM CONTRACT PERIOD - ESTIMATED (JAN 2006)

Stat date: 01/01/20T End date: 12/31/2@1. Dates provided are estimaks only. Any resulting contract will
begin on the date spedfied in the notice of award. See clauseentitled "Term of Contract - Effective Date/Initial
Contract Period”. [01-1040-1]

The maximumcontract shall be fofive years and shall take effect&00 a.m.January 12017. The contract
shall end orbecember 312021 at 12:00 midnight.

INITIAL CONTRACT PERIOD

Contract PeriodJanuaryl, 2017 throughDecembeB1, 2QL9.

Theinitial contract shall be fathreeyears and shall take effect&00 a.m.January 12017. The contract shall
end onDecember 312019 at 12:00 midnight. There will also be two one (1) year renewals.

INTRO DUCTION

PEBA was created July 1, 2012 by the South Carolina General Assembly as part of the retirement reform legisle
Act No. 278. PEBA i s a state agency responsible
insurance programs ametirement systems.

PEBA is responsible for managing the state of Sou
(all state agencies, school districts, and those eligible local governments who have chosen to participate) must
to all their eligible employees the entire package of available state insurance benefits, and allow indivic
employees to refuse all or any part of the state insurance benefits package. The group health, dental, basic li
basic long term disabilitylans are the core benefits that participating entities must provide for each employee
paying a minimum contribution for each plan. Some of the voluntary plans include Dental Plus, Optional ¢
Dependent Life Insurance, Supplemental Long Term Disakiityn ey Pl us (t he st ateods
and the State Vision Plan. Health, Dental, Dental Plus, and the State Vision Plan benefits are available to re
and survivors.

PEBA offers he State Health Plam seli-funded group health plan factive and retired employees of state
agencies, school districts, and participating local governnfeitse r e i naf t er AState Hea
Group Health Benefits Plan femployees of the Medical University of South Carolina and Medical Uniyersit
Hospital Aut hori ty ( her.&henStafetHeatth PiaM ah8 MUSE eHadltit Plan Bré :
collectively referred to herein at times as the T



The State has sponsored the-f@ifded group health plan since 1972. The State Health Plah whs established

on January 1, 1990, is a continuation of, and replaces the previous Health Benefits Plan initially established or
1, 1972. Statutory authorization for the program is included in Sectida710 of the South Carolina Code of
Laws.

The State Health Plan offers the Standard PPO Plan, the Savings Plan, which is a qualified High Deductible H
Plan, and, for retirees enrolled in Medicare, the Medicare Supplement Plan. PEBA believes the State Health P
a fAgrandf aplhaemedurmeeard tthhe Patient Protection Asnd
of March 2016, there are approximately@participating employers, with 26860 subscribers, or policyholders,
enrolled in theState HealthPlan, and 45911 personsnsured by th&tate HealthPlan.

The MUSC Health Plan was introduced in January 2014. The MUSC Health Plan ig@ndfathered plan, with
inclusion of covered preventive pharmacy services as mandated by the Affordable Care Act, and includes
federlly-defined MOOP (Maximum Oef-Pocket) for members, requiring coordination with the Pharmacy
Benefits Manager to accumulate the MOOP in real time. The MUSC Health Plan covers active employees o
Medical University of South Carolina and the Medidalversity Hospital Authority (both state agencies) and their
eligible dependents. The MUSC Health Plan does not cover retirees of the Medical University of South Carolin
Medical University Hospital AuthorityAs of March 2016, there are 812 subscrilers, or policyholders, enrolled

in the MUSC Health Plan, and 882 persons insured by the MUSC Health Plan.

The Contractor shall prepare as if the other Sdptnsored plans may be ngrandfathered effective at any time
during the term of this contract

Companion Benefit Alternativeg(CBA) currently serves as the Behavioral Health Manager (BHM) for the State
under a contract that commenced January 12 a6d will expire on December 31, DAt present, the monthly
administrative fee paid tGBA is $1.48 per subscriber per month. Other major contractors serving the State Heal
Plan at present are medical claims processor and utilization manager BlueCross BlueShield of South Car
(BCBSSC), under a contract that also expires December 38, &tdpharmacy benefits manadexpress Scripts

Inc. (ESI)under a contract that expires December 32020

Legislation enacted in 2000 that became effective January 1, 2002 mandated that the State Health Plan adopt |
health parity, with the removal oflahside limits for behavioral health services. Although that legislation has
expired under a sunset provision included in the original law, new legislation enacted in 2005 requires that the
Health Plan continue to operate mental health parity irsénge manner as introduced in 20022009, theAct

was expanded to cover substance ab@kems for mental health and substance abuse services are subject to t
same deductibles, coinsurance, coinsurance maximums, and lifetime limits as medicalAdiai@ngices must be
authorized by the BHM to be eligible for payment, but there are no limits on the number of provider visits so Ic
as the care is authorized as medically necessary by the BHM. The BHM must coordinate claims processing wit
medical claims processor, currently BCBSSC, to provide for the comprehensive deductibles and coinsura
maximums in the Plan. In addition, the BHM will be expected to collaborate with the medical utilization mana
and the pharmacy benefits manager on care gamnant issues that will overlap between the respective functions.
The following services must be preauthorized:

1 Inpatient ServicesAll inpatient services which includes:
0 Inpatient-psychiatric and substance use disorder requests
0 Residential Treatmer@enters (RTCJ psychiatric and substance use disorder requests



1 Outpatient Services
o Partial Hospitalization (PHP)
o Intensive Outpatient Program (IOP)
o Outpatient Electroconvulsive Therapy (ECT)
0 Repetitive Transcranial Magnetic Stimulation (RTMS)

7 Office Setting
o Psychological/Neuropsychological Testing

1 Applied Behavior Analysis (ABA Therapy)

Effective January 1, 2006, the State Health Plan added a tobacco cessation program through the BHM to its P
Benefits.CBA has contracted witQuit for Life to be the exclusive provider of tobacco cessation services to Stat
Health Plan participantsTobacco cessatiowill no longer be a part of this RFP, but will be solicited as a
separate RFP in the near future.

Effective January 1, 2009, the Stadealth Plan added coverage of services for Autism Spectrum Disorder (ASLC
pursuant to Act 65 of 2007, as enacted by the South Carolina General Ass@BBlyrovides these benefits in
accordance witthe behavioral health benefits section of the 20h86eStlealth Plan document aBédction 3871-

280 of the Code of Laws of the State of South Carolhich require health insurance coverage for Autism
Spectrum DisorderAll services are subject to guidelines formulated by the Behavioral Health Manageuand

be approved by the Behavioral Health Manager.

Effective January 1, 2010, the State Health Plan added a new behavioral heafimetutork benefit, in
accordance with provisions of the Wellsteabdemenici Mental Health Parity Act as incorporated he federal
Emergency Economic Stabilization Act of 2008 (H.R. 142@BA administers this behavioral health @it
network benefit in the same way the -@ftnetwork benefit is administered for medical benefits under the State
Health Plan.

PEBA expectshat theOfferor/contractor will address all issues in its proposal related to behavioral health benef
in a mental health parity environment in a fickdss manner. These issues and services include providing effectiv
cost containment and keeping ttause of the benefits dollar consumed by behavioral health services under contr
providing a network of providers that promotes access to services both geographically and by specialty; mainta
a strong clinical focus on the basis for service authtooizaecisions; taking a positive approach and keeping good
relations with service providers and advocacy groups. This or any other general description contained in
Request for Proposal (such as in the first paragraph in the Scope of Work sectmm)an alters (or reduces) the
specific requirements contained in this solicitation for both submission of proposals and contract scope of work
performance requirements.

The following information will be posted orMarch 10, 2016, at http://www.mmo.sgov/PS/P&eip-

solicitations.phtm

1) 2016 State Health Plan benefits design, including that for behavioral health services,

2) 2016 MUSC Group Health Benefits Plan for Employees of the Medical University of South Carolina and t
Medical University Hospital Authority

3) State Health Plaand MUSC Health Plannsuredives @untby zip code

4) State Health PlaandMUSC Health Plamedical and R>)tlaims expenditure8013-2015, and

5) Stak Health Plamnd MUSC Health Plasubmittedbehavioral claimgcurredby ICD9 code by year for 24-
9-30-2015.

6) Stak Health Plamnd MUSC Health Plasubmittedbehavioral claiméncurredby ICD9 codelOby year forl0-
01-2015- 12-31-2015
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SCHEDULE OF KEY DATES IN THE PROPOSAL PROCESS
All dates subject to change

1. Distribution of the P 03/102016
2. Questions on theduest for Proposal 03/24/2016
3. PreProposal Conferencand, 03/31/D16

Final Deadline for Submission of All Questions
4 Stateds Written BubmitedAnersentissued U 04182016

(tentative)
5. Submission an@pening of Proposals (11:00ma) 05/09/2016
1. Intent to Award Posting Date (tentative) 05/24/2016
2. Intent to Award Becomes Official (tetive) 06/032016
3. Security Due 10/1/2016
4. Contract Performance 01/01/2017

[I. INSTRUCTIONS TO OFFERORS - A. GENERAL INSTRUCTIONS
DEFINITIONS

EXCEPT AS OTHERWISE PROVIDED HEREIN, THE FOLLOWING DEFINITIONS ARE APALICABLE TO ALL PARTS OF
THESOLICITATION.

AMENDMENT means adocument issuedto supplement the original solicitationdocument.

CHANGE ORDER means any written alteration in spedfications, delivery point, rate of delivery, period of performance, price,
quantity, or other provisions of any contrad acammplished by mutual agreement of the partiesto the contract.

CONTRACT Seeclause entitled ContractDocuments & Order of Precedence.

CONTRACT MODIFICATION means a written order signed by the Procurement Officer, directing the contractorto make changes
which the changes clause of the contractauthorizesthe Procurement Officer to order without the consent of the contracor.
CONTRACTOR meansthe Offeror receving anaward asaresault of this solicitation.

COVER PAGE meansthe top page of the original solicitationon which the solicitation is identified by number. Offerors are cautioned
that Amendments may modify information provided on the Cover Page.

COVERED PERSONmeans any individual who patrticipates in the plan, including a Subscriber and any cdegeadents of the
Subscriber.

OFFERmeans the bid or propasal submitted in resmnse this solicitation. The terms Bid and Proposal are used interchangeebly with
the term Offer.

OFFEROR means the single legal entity submitting the offer. The term Bidder is used interchangealy with the term Offeror. See
bidding provisions entitled Signing Y our Offer and Bid/Propasal As Offer To Contract.
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PAGE TWO means the second page of the original solicitation, which is labeledPage Two.

PARTICIPANT means an individual who participatesin the plan, including all (a) Active employees; (b) Employees on leave of
absence; (c) Retirees;(d) Survivors of deceaed employees; (e) Survivors of deceaed retiress; (f) COBRA participants enrolled in the
Plan, and(g) any enrolled dependents of the individuals identified in (a) through (f) herein. The termMember is used interchangeably
with the term Participant.

PROCUREMENT OFFICERmMeansthe person, or his succesor, identified assuch on the Cover Page.

YOU and YOUR means Offeror.

SOLICITATION meansthisdocument, including all its parts, attaciments, and any Amendments.

STATE meansthe Using Governmental Unit(s) identified on the Cover Page.

SUBCONTRACTOR means any person having a contractto perform work or render service to

Contractor asa part of the Contractors agreement arising from this solicitation.

SUBSCRIBER means an Active or RetiredEmployee,Surviving Child/Surviving Spouse or COBRA enrollee of anEmployer.
USING GOVERNMENTAL UNIT means the unit(s) of government identifiedassuch on the Cover Page. If the Cover Page namesa
Statwide Term Contractasthe Using Governmental Unit, the Solicitation seeks to estblish a Term Contract[11-35-310(35)] open
for use by all Sauth Carolina Public Procurement Units [11-35-5010(5)].

WORK means all labor, materials, equipment and services provided or to be provided by the Contractorto fulfill the Contracior's
obli gations underthe Contract.

AMENDMENTS TO SOLICITATION (JAN 2004)

(a) The Solicitationmay be amended at any time prior to opening. All adual and prospective Offerors should monitor the following
web site for the issuance of Amendments. www.procurement.scgov (b) Offerors shall adknowledge recept of any amendment to this
solicitation (1) by signing and returning the amendment, (2) by identifying the amendment number and datein the spaceprovided for
this purpase on Page Two, (3) by letter, or (4) by submitting a bid thatindicatesin some way that the bidder receved the amendment.

(c) If this solicitationis amended, thenall terms and conditi ons which are not modified remain unchanged. [02-2A005-1]

AUTHORIZED AGENT (FEB 2015)

All authority regarding this procurement is vested solely with the responsible Procurement Officer. Unless specifigatiyddiele
writing, the Procurement Officer is the only goverminefficial authorized to bind the government with regard to this procurement or the
resulting contract.

AWARD NOTIFICATION (FEB 2015)

Notice regarding any award, cancellation of award, or extension of awarcewgthsied at the location and on the date specified on the
Cover Page or, if applicable, any notice of extension of award. Should the contract resulting from this Solicitatiostdlavepatential
value of one hundred thousand dollars or more, sudbenwill be sent to all Offerors responding to the Solicitation and any award will
not be effective until the eleventh day after such notice is giver2 A0A.0-2]

BID/PROPOSAL AS OFFER TO CONTRACT (JAN 2004)

By submitting Y our Bid or Propasal, You are offering to enter into a contract with the Using Governmental Unit(s). Without further
actionby either party, a binding contract shall result upon final award. Any award issued will be issued to, and the contract will be
formed with, the entity identified asthe Offeror on the Cover Page. An Offer may be submitted by only one legal entity; "joint bids'
are not allowed. [02-2A0151]

BID ACCEPTANCE PERIOD (JAN 2004)

In order to withdraw Y our Offer after the minimum period specfified on the Cover Page, Y ou must notify the Procurement Officer in
writing. [02-2A020-1]

BID IN ENGLISH and DOLLARS (JAN 2004)

Offers submitted in respnse to this solicitation shall be in the English language and in US dallars, unless otherwise permitted by the
Solicitation.[02-2A025-1]
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CERTIFICATE OF INDEPENDENT PRICE DETERMINATION (MAY 2008)

GIVING FALSE, MISLEADING, OR INCOMPLETE INFORMATION ON THIS CERTIFICATION MAY RENDER YOU
SUBJECT TO PROSECUTION UNDER SECTION 16-9-10 OF THE SOUTH CAROLI NA CODE OF LAWS AND OTHER
APPLI CABLELAWS.

(a) By submitting anoffer, the Offeror certifiesthat-

(1) The pricesin this offer have beenarrived at independently, without, for the purpose of restricing competition, any consultation,
communication, or agreement with any other Offeror or competitor relating to-

(i) Thoseprices;

(ii) Theintention to submit anoffer; or

(i) The methodsor factorsusedto calaulate te pricesoffered.

(2) The pricesin this offer have not beenand will not be knowingly disclosed by the Offeror, directly or indirectly, to any other
Offeror or competitor before bid opening (in the case of a sealedbid solicitation) or contract award (in the case of a negotiated
solicitation) unless otherwise required by law; and

(3) No attempt hasbeenmade or will be made by the Offeror to induce any other concern to submit or not to submit an offer for the
purpose of restrictihg competition.

(b) Eachsignature on the offer is consideredto be a certification by the signatory that the signatory-

(1) Is the person in the Offeror& organization respnsible for detamining the pricesbeing offered inthis bid or proposal, and that the
signatory hasnot participatedand will not participatein any actioncontrary to paragraphs (a)(1) through (a)(3) of this certification; or

(2)() Has been authorized, in writing, to act as agent for the Offeror's principals in certifying that those principals have not
participated, and will not participatein any action contrary to paragraphs (a)(1) through (a)(3) of this certification [As used in this
subdivision (b)(2)(i), the term "principals” means the person(s) in the Offeror's organization respnsible for determining the prices
offeredin this bid or proposal];

(i) As an authorized agent, doescertify that the principalsreferencedin subdivision (b)(2)(i) of this certification have not participated,
and will not participate,in any actioncontrary to paragraphs (a)(1) through (a)(3) of this certification; and

(iii) As an agent, hasnot personally participated, and will nat participate, inany actioncontrary to paragraphs (a)(1) through (a)(3) of
this cerification.

(c) If the Offeror deletesor modifies paragraph (a)(2) of this certification, the Offeror must furnish with its offer a signed statement
setting forth in detail the circumstancesof the disclosure. [02-2A032-1]

CERTIFICATION REGARDING DEBARMENT AND OTHER RESPONSIBILITY MATTERS (JAN 2004)

(a) (1) By submitting an Offer, Offeror certifies, to the bestof its knowledge and belief, that-
(i) Offeror and/or any of its Principals-

(A) Are not presently debarred, suspended, proposed for debarment, or declaredineligible for the award of contrads by any state or
federal agency;

(B) Have not, within a three-year period preceding this offer, beenconvicted of or had a civil judgment rendered againg them for:
commisson of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal, state,or
local) contract or subcontract; violation of Federal or state antitrust statutesrelaing to the submission of offers, or commisgon of
embezzkement, theft, forgery, bribery, falsfication or destruction of records, making fal se statements, tax evasion, or receving stolen
property; and

(C) Are not preseantly indictedfor, or otherwise criminally or civilly charged by a governmental entity with, commission of any of the
offenses enumeratedin paragraph (a)(1)(i)(B) of this provision.

(i) Offeror hasnot, within a three-year period preceding this offer, had one or more contractsterminatedfor default by any public
(Federal, state,or local) entity.
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(2) "Principals," for the purposes of this certification, means officers; directors; owners; partners; and, persons having primary
management or supervisory resmnsibilities within a businessentity (e.g., general manager; plant manager; head of a subddiary,
division, or business segment, and similar paositions).

(b) Offeror shall provide immediate written notice to the Procurement Officer if, at any time prior to contract award, Offeror learns
thatits certification waserroneous when submitted or hasbecme erroneous by reason of changed circumstances.

(c) If Offeror is unable to cettify the representations stated in paragraphs (a)(1), Offeror must submit a written explanation regarding
its inabili ty to make the certification. The certification will be considered in connectionwith a review of the Offeror's respnsibili ty.
Failure of the Offeror to furnish additional information as requested by the Procurement Officer may render the Offeror
nonrespnsible.

(d) Nothing contained in the foregoing shall be construed to require establshment of a system of records in order to render, in good
faith, the cerification required by paragraph (a) of this provision. The knowledge and information of an Offeror is not required to
exceedthatwhich is normally possessedby a prudent person in the ordinary course of business dealings.

(e) The certification in paragraph (a) of this provision is a mateial representation of fact upon which reliance was placed when
making award. If it is later dete'mined that the Offeror knowingly or in bad faith rendered an erroneous certification, in addition to
other remediesavailable to the State the Procurement Officer may terminate the contractreaulting from this solicitationfor default.
[02-2A035-1]

CODE OF LAWS AVAILABLE (JAN 2006)

The Sauth Carolina Code of Laws, including the Consolidated Procurement Code, is available at:
http://www.scstatehouse.gov/code/gatmast.php

The Sauth Carolina Regulations are available at:
http://www.scstatéouse.gov/codergdstatmastphp

[02-2A040-2]
COMPLETION OF FORMS/CORRECTION OF ERRORS

All pricesand notations should be printedin ink or typewritten. Errors should be crossed out, corrections enteredand initialed by the
person signing the bid. Do not modify the solicitation document itself (including bid schedule). (Applicable only to offers submitted

on paper.)

DISCLOSURE OF CONFLICTS OF INTEREST OR UNFAIR COMPETITIVE ADVANTAGE (FEB 2015)

You warrant and represent that your offer identifies and explains any unfair competitive advantage you may have in éantpeting
proposed contract and any actual or potential conflicts of interest that may arise from your particights competition or your receipt

of an award. The two underlying principles are (a) preventing the existence of conflicting roles that might bias a ojpirgoient,
and (b) preventing an unfair competitive advantage. If you have an unfair tithrepedvantage or a conflict of interest, the state may
withhold award. Before withhoidg award on these grounds, affeé@or will be notified of the concerns and provided a reasonable
opportunity to respond. Efforts to avoid or mitigate such concerdsiding restrictions on future activities, may be considered. Without
limiting the foregoing, you represent that your offer identifies any services that relate to either this solicitatiomook ted that has
already been performed by you, a proposelgcontractor, or an affiliated business of either-388247-2]

DEADLINE FOR SUBMISSION OF OFFER (JAN 2004)

Any offer recaved after the Procurement Officer of the governmental body or his desgnee hasdeclaredthat the time set for opening
hasarrived, shall be rejecteduniess the offer has beendelivered to the designated purchasingoffice or the governmental bodes mail
room which servicesthat purchasng office prior to the bid opening. [R.19-4452070(H)] [02-2A050-1]
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DRUG FREE WORK PLACE CERTIFICATION (JAN 2004)

By submitting an Offer, Contractor certifies that, if awarded a contract, Contractorwill comply with all applicable provisions of The
Drug-freeWorkplaceAct, Title 44, Chapter 107 of the South Caroli na Code of Laws, asamended. [02-2A065-1]

DUTY TO INQUIRE

Offeror, by submitting an Offer, represents that it has read and understands the Solicitation ardffeaistsnade in compliance with
the Solicitationand will be implemented on time and performed satisfactorily theeentire term of the contract for not more than the
prices proposed Offerors are expected to examine the Solicitation thoroygtdgduct appropriate pigibmission reviews of the
circumstances, conditions and requirememic should request an expéion of any ambiguities, discrepancies, errors, omissions, or
conflicting statements in the Solicitation. Failure to do so will be at the Offeror's risk. All ambiguities, discreparmigsomissions,

or conflicting statements in the Solicitation st interpreted to require the better quality or greater quantity of work and/or materials
unless otherwise directed by amendment. Offeror assumes responsibility for any patent ambiguity in the Solicitatiorothda €3ffeot
bring to the State'sattnt i on. See ¢l ause e nt iBysuendssidhQfia@repodalpfferor &lso cemifie®that iesr
proposal has been reviewed by the appropriate i ndi vereihufan s
award is made to that Offeror, can and will be provided on time and for the compensation proposed, subject to any néupttiatgns
affect the amount of compensation.

ETHICS CERTIFICATE (MAY 2008)

By submitting an offer, the Offeror certifies that the Offeror hasand will comply with, and has not, and will not, induce a person to
violate Title 8, Chapter 13 of the Sauth Carolina Code of Laws, as amended (ethics act). The following statutes require special
attention: Secton 8-13-700, regarding use of official position for financial gain; Section 8-13-705, regarding gifts to influence action
of public official; Secton 8-13-720, regarding offering money for advice or asgstance of public official; Sectons 8-13-755 and 8-13-
760, regarding restrictons on employment by former public official; Secton 8-13-775, prohibiting public official with emnomic
interegs from ading on contracts, Sedion 8-13-790, regarding recovery of kickbadks,; Section 8-13-115Q regarding statements to be
filed by consultants; and Section 8-13-1342 regarding restrictions on contributions by contractorto candidate who participatedin
awarding of contract. The state may rescind any contractand reaover all amounts expended asa resultof any action takenin violation
of this provision. If contracor participates,directly or indirecty, in the evaluation or award of public contracts, including without
limitation, change orders or task orders regarding a public contract, contractor shall, if required by law to file such a statement,
provide the statement required by Sectbn 8-13-1150 to the procurement officer at the same time the law requires the statement to be
filed.[02-2A075-2]

IRAN DIVESTMENT ACT- CERTIFICATION (JAN 2015)

(a) The Iran Divestment Act List is a list pudilied by the Board pursuant to Section5¥4310 that identifies persons engaged in
investment activities in lIran. Currently, the list is available at the following URLtp://procurement.sc.gov/PS/PS
irandivestment.phtm (.) Section 1157-310 requires thgovernment to provide a person ninety days written notice before he is included
on the list. The following representation, which is required by SectibR330(A), is a material inducement for the State to award a
contract to you. (b) By signing your @ff, you certify that, as dhe date you sign, you are not on the tharrent version of the Iran

Divestment Act List. (¢c) You must notify the Procurement Officer immediately if, at any time before posting of a finadratatem
award, you are added toet Iran Divestment Act List. [02A077-1]

OMIT TAXES FROM PRICE (JAN 2004)

Do not include any salesor use taxesin your price thatthe Statemay be required to pay. [02-2A080-1]
OPEN TRADE REPRESENTATION (JUN 2015)

By submitting an Offer, Offeror presents that Offeror is not currently engaged in the boycott of a person or an entity based in or doi
business with a jurisdiction with whom South Carolina can enjoy open trade, as defined in SC Code S86tB3001[022A083-1]
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PROHIBITED COMMUNICATIONS AND DONATIONS (FEB 2015)

Violation of these restrictions may result in disqualification of your offer, suspension or debarment, and may coristtitmaot law.

(a) During the period between publication of the solicitation and final awaodnust not communicate, directly or indirectly, with the
Using Governmental Unit or its employees, agents or officials regarding any aspect of this procurement aciiégs otherwise
approved in writing by the Procurement Officé&ll communicationgnust be solely with the Procurement Officer. [R-44%.2010]

(b) You are advised to familiarize yourself with Regulatiord88.2165, which restricts donations to a governmental entity with whom
you have or seek to have a contra@u represent that yauoffer discloses any gifts made, directly or through an intermediary, by
you or your named subcontractors to or for the benefit of the Using Governmental Unit during the period beginning eightedimsmo
prior to the Opening Date[R. 19445.2165] [022A087-1]

PROTESTS (JUNE 2006)

Any prospective bidder, offeror, contractor, or subcontrador who is aggrieved in connection with the solicitation of a contract shall
protest within fifteen days of the date of issuance of the applicable solicitation document at issue. Any acual bidder, offeror,
contractor, or subcontractorwho is aggrieved in connecion with the intended award or award of a contract shall protestwithin ten
days of the date notification of award is pasted in ac@rdance with this code. A protest shall be in writing, shall set forth the grounds
of the protestand the relief requestedwith enough particularity to give notice of the issues to be decided, and must be received by the
appropriate Chief Procurement Officer within the time provided. See clause entitled " Protest-CPO". [Sectn 11-35-421(Q [02-2A085
1]

PUBLIC OPENING (JAN 2004)

Offers will be publicly opened at the date/ime and at the locationidentified on the Cover Page, or last Amendment, whichever is
applicable.[02-2A090-1]

PREPARATION OF PROPOSAL

Preparation of Proposal: (a) All Offers should be complete and cardully worded and should convey al of the information requested.
(b) Offers should be prepared simply and ecnomically, providing a straightforward, concise descriptionof Offeror's capabilities to
satisfy the requirements of the Requestfor Proposal. Emphads should be on completenessand clarity of content. (c) If your Offer
includes any comment over and above the spedfic information requested in our Request for Proposal, you are to include this
information as a separate appendix to your offer. Offers which include either modifi cations to any of the Request for Proposalés
contractual requirements or an Offeroré standard terms and conditio ns may be deemed non-responsive and not consideredfor award.

QUESTIONS FROM OFFERORS (FEB 2015)

(a) Any prospective offeror desiring an explanation or interpretation of the solicitation, drawings, specifications setequest it in
writing. Questions regarding the originalisdation or any amendment must be received by the Procurement Officer no later than five (
days prior to opening unless an earlier date is stated on the Cover Page. Label any communication regarding your tjutstioasngi

of the procurement offar, and the solicitation's title and number. Oral explanations or instructions will not be binding. [See R. 1!
445.2042(B)] Any information given a prospective offeror concerning a solicitation will be furnished promptly to all opercfive
offerors & an Amendment to the solicitation, if that information is necessary for submitting offers or if the lack of it wouldidieipre]

to other prospective of f er orVeewil Botidentifylya inow answet td your gudstoi. buThey t
State seeks to permit maximum practicable competition. Offerors are urged to advise the Procurement &ffgmmn as possible
regarding any aspect of this procurement, including any aspect of the Solicitation that unnecessarilyoprigibplimits full and open
competition. [See R. 1845.2140] [022A095-2]

REJECTION/CANCELLATION (JAN 2004)

The Statemay cancel this solicitation in whole or in part. The Statemay rejectany or all propcsalsin whole or in part. [SC Code
Secton 11-35-1710 & R.19-4452065] [02-2A100-1]

RECEIPT OF PROPOSALS

PEBA will receve sealedproposalsuntil 3:00 p.m. local time on the opening dateshown. The submitting Offeror should have printed
on the envelope or wrapping containing his propcsal the Proposal Title specified on the Cover Page of this Request for Proposal (page
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1) and the proposal opening date/tme. PEBA asumes no resmnsibility for unmarked or improperly marked envelopes. All
envelopesreceved showing the Requestfor Propasal title and opening datetime will be placeddirectly under locked security until the
dateand time of opening. Proposalstransmitted electonically or submitted via PEBA's facamile machine will not be accepted.

RELEASE OF CLAIMS

With the submission of a propaosal, each Offeror agreesthatit will not bring any claim or have any cause of action against PEBA
basedon any misunderstanding, failure by PEBA to properly convey the information, or failure by PEBA to provide the Off eror with
pertinent information as intended by the Request for Propcsal. Additionally, the Offeror, its officers, agents, or representatives waive
and release PEBA and eacharnd any entity, person, or other source providing any information conceming the Offeror, of any and all
clams of any sort or variety whether in tort, @mntract or otherwise, whether known or unknown, regarding the Offeror's or
subcont r a c pagiperforsnance, products, services, personnel, reputation or its Subcontractorsor any other information sought or
ohtained by PEBA, whether or not the information is reliedon by PEBA. The Offeror agreesthat it will assert no claims for proposal
preparation costs arising from a proteg, actionor claimarising from the solicitation or award.

RESPONSIVENESS/IMPROPER OFFERS

(a) Bidas Specified.Offers forsupplies oservices other than those specified will not be considered unless authorized by the Solicitatio

(b) ResponsivenesAny proposal deemed unacceptable pursuant to S.C. Regulattb1®095 (1)(1)(c) and (J) willdorejected, such
determinations to be discretionary and not disturbed unless arbitrary and capricious. The South Rastdirtamployee Benefit
Authority may elect to conduct discussions, including the possibility of proposal revisions, but onlystoptbposals determined to be
either acceptable or potentially acceptable pursuant to S.C. Regulattb 2995 (1)(1)(a) and (b). Any such discussions shall be
conducted in accordance with S.C. Regulatio49.2095 (1)(2), (3), and (4).

(c) Price ReaonablenessAny offer may be rejected if the Procurement Officer determines in writing that it is unreasonable as to price

(d) Unbalanced Bidding. The State may reject an Offer as nonresponsive if the prices bid are materially unbalanced betweer
items or subline items. A bid is materially unbalanced when it is based on prices significantly less than cost for somepsiods and
which are significantly overstated in relation to cost for other work, and if there is a reasonable doubt that theebidtwillthe lowest
overall cost to the State even though it may be the low evaluated bid.

SIGNING YOUR OFFER (JAN 2004)

Every Offer must be signed by an individual with acdual authority to bind the Offeror. (a) If the Offeror is anindividual, the Offer
must be signed by that individual. If the Offeror is an individual doing business asa firm, the Offer must be submitted in the firm
name, signed by the individual, and state that the individual is doing business as a firm. (b) If the Offeror is a partnership, the Offer
must be submitted in the partnership name, foll owed by the words by its Partner, and signed by a general partner. (c) If the Offeror isa
corporation, the Offer mug be submitted in the corporate name, followed by the signature and title of the person authorized to sign.
(d) An Offer may be submitted by a joint venturer involving any combination of individuals, partnerships, or corporations. If the
Offeror is a joint venture, the Offer must be submitted in the name of the Jaint Venture and signed by every participant in the joint
venture in the manner prescribed irparagraphs (a) through (c) above for eachtype of participant. (e) If an Offeris signed by an agent,
other than as statedin subparagraphs (a) through (d) above, the Offer must statethat is hasbeensigned by an Agent. Upon request,
Offeror must provide proof of the agent's authorization to bind the principal. [02-2A115-1]

STATE OFFICE CLOSINGS (JAN 2004)

If an emergency or unanticipatedevent interrupts normal government processes so that offers cannot be receved at the government
office designatedfor recept of bids by the exact time specified in the solicitation, the time specified for recept of offers will be
deemed to be extended to the same time of day spedfied in the solicitation on the first work day on which normal government
procesesresume. In lieu of an automatic extension, an Amendment may be issued to resdiedule bid opening. If state offices are
closed at the time a pre-bid or pre-propaosal conference is scheduled, an Amendment will be issued to reschedule the conference.
Useiul information may be available at: http://scemd.org/index.php/department/response/severe-winter-weaher [02-2A120-

2]
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SUBMITTING CONFIDENTIAL INFORMATION (FEB 2015)

(An overview is available at www.procurement.sc.gov) For every document Offeror submits in response to or with regard to
solicitation or request, Offeror must separately mark with the word "CDBENTIAL" every page, or portion thereof, that Offeror
contends contains information that is exempt from public disclosure because it is either (a) a trade secret as defined3iBdSec
40(a)(1), or (b) privileged and confidential, as that phrase tbinsgection 1435-410. For every document Offeror submits in response
to or with regard to this solicitation or request, Offeror must separately mark with the words "TRADE SECRET" everygmtenor
thereof, that Offeror contends contains a tradeetexs that term is defined by Section&20 of the Trade Secrets Act. For every
document Offeror submits in response to or with regard to this solicitation or request, Offeror must separately markvaith the
"PROTECTED" every page, or portion theretfat Offeror contends is protected by Section3%511810. All markings must be
conspicuous; use color, bold, underlining, or some other method in order to conspicuously distinguish the mark frontekie Diner
not mark your entire response (bid, pregly quote, etc.) as confidential, trade secret, or protected. If your response, or any part there
is improperly marked as confidential or trade secret or protected, the State may, in its sole discretion, determirmmitsioar&only
portions ofa page are subject to some protection, do not mark the entire page. By submitting a response to this solicitation or rec
Offeror (1) agrees to the public disclosure of every page of every document regarding this solicitation or requestubatitieaiset

any time prior to entering into a contract (including, but not limited to, documents contained in a response, documétats submi
clarify a response, and documents submitted during negotiations), unless the page is conspicuously marked "TRADE SEC
"CONFIDENTIAL" or "PROTECTED", (2) agrees that any information not marked, as required by these bidding instructions, ac
"Trade Secret" is not a trade secret as defined by the Trade Secrets Act, and (3) agrees that, notwithstanding amparimgs or
otherwise, any prices, commissions, discounts, or other financial figures used to determine the award, as well asrttiadirsahount,

are subject to public disclosure. In determining whether to release documents, the State will deyrirantadl Offeror's marking of
documents, as required by these bidding instructions, as being either "Confidential” or "Trade Secret” or "PROTECTEMDIttByg sub

a response, Offeror agrees to defend, indemnify and hold harmless the State of South, @araljencies, officers and employees,
from every claim, demand, loss, expense, cost, damage or injury, inchadisgnableattorney's fees, resulting from withholding
information by the State of South Carolina or any of its agencies, that Offeror dnask&confidential" or "trade secret" or
"PROTECTED". (All references to S.C. Code of Laws.)-g1252]

SUBMITTING YOUR OFFER OR MODIFICATION

All copies d the offer or modification, and any other documents required to be submitted with the offieftshenclosed in a sealed,
opaque envelope or packagél) Addressed to the office specified the Cover Pagand (2) Showing the time and date specifigd f
opening, the solicitation number, and the name and address©fférer. (b) Offerors using commercial carrier services shall ensure
that the Offer is addressed and marked on the outermost envelope or wrapper as prescribed in paragraphs (@f(thispdai@sion
when delivered to the office specifiesh the Cover Pagde) Facsimile or-enail offers, modifications, or withdrawals, will not be
considered.

TAX CREDIT FOR SUBCONTRACTING WITH DISADVANTAGED SMALL BUSINESSES (JAN 2008)

Pursuant to Sectbon 12-6-335Q a taxpayer having a contract with this State who subcontracts with a socially and economically
disadvantaged small businessis eligible for anincome tax credit equal to four percent of the payments to that subcontractor for work
pursuant to the contract. The subcontractormust be certified asa socially and economically disadvantaged small businessasdefinedin
Section 11-35-5010 and regulations pursuant to it. The credit is limited to a maximum of fifty thousand dallars annually. A taxpayer is
eligible to claim the credit for ten consecutive taxable yearsbeginning with the taxable year in which the fir st payment is made to the
subcontractor that qualifies for the credit. After the above ten consecutive taxable yeas, the taxpayer is no longer eligible for the
credit. A taxpayer claiming the credit shall maintain evidence of work performed for the contractby the subcontractor. The credit may
be claimed on Form TC-2, "Mi nority Business Credit." A copy of the subcontractor'scertificate from the Governor's Office of Small
and Minority Business (OSMBA) is to be attaded tothe contractor'sincome tax return. Questons regarding the tax credit and how to
file are to be referredto: SC Department of Revenue, Research and Review, Phone: (803) 898-5786, Fax: (803) 898-5888 Quesions
regarding subcontractorcerificationare to be referredto: Governor's Office of Small and Minority Business Assistance, Phone: (803
7340657, Fax: (803) 734-2498. [02-2A135-1]
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UNSUCCESSFUL OFFERORS

Offerors not awarded a contract under this solicitation may request return of their proposals within thirty (30) calendar days after
notification of award is posted. All cost of returns will be paid by the Offeror. Thirty (30) calendar days after notification of award is
postedall materialssubmitted by firms not awarded a contractmay be destioyed.

VENDOR REGISTRATION MANDATORY (JAN 2006)

You must have a state vendor number to be eligible to submit an offer. To obhtain a state vendor number, visit
www.procurement.scgov and select New Vendor Registration. (To determine if your business is alrealy registered, go to "Vendor
Seach"). Upon registration, you will be asigned a statevendor number. Vendors must keeptheir vendor information current. If you
are alrealy registered, you canupdateyour information by selectingChange Vendor Registration. (Pleasencte that vendor registration
doesnot subgtitute for any obligation to register with the S.C. Secetay of Stateor S.C. Department of Revenue. Y ou canregister with
the agenciesathttp://www.scbos.com/default. htm) [02-2A145-1]

WITHDRAWAL OR CORRECTION OF OFFER (JAN 2004)

Offers may be withdrawn by written notice recaved at any time before the exacttime set for opening. If the Solicitaion authorizes
facsimile offers, offers may be withdrawn via facsimile received at any time before the exact time set for opening. A bid may be
withdrawn in person by a bidder or its authorized representative if, before the exact time set for opening, the identity of the person
requestng withdrawal is estdlished and the person signs a recept for the bid. The withdrawal and correctionof Offersis governed by
SC. Code Sectbn 11-35-1520 and Regulation 19-4452085. [02-2A150-1]

II. INSTRUCTIONS TO OFFERORS -- B. SPECIAL INSTRUCTIONS

CONFERENCE - PRE-BID/PROPOSAL (JAN 2006)

PreProposal Conferece Date and Time: Conferen€&/31/201610:30 AM ET

Location of PreBid/Proposal Conferenc&.C. Public Employee Benefit Authority, Conference Roor210A, 200 Arbor Lake Drive,
Columbia, SC.

Due to the importance of dlfferors having a clear undesstding of the specifications and requirements of this solicitation, a conference
of potentialOfferors will be held on the date specified on the cover page. Bring a copy of the solicitation with you. Any changes result
from this conference will be noted a written amendment to the solicitation. Your failure to attend will not relieve the Contractor from
responsibility for estimating properly the difficulty and cost of successfully performing the work, or for proceedingssfsiliggerform

the workwithout additional expense to the State. The State assumes no responsibility for any conclusions or interpretationeanade t
Contractor based on the information made available at the conference. Nor does the State assume responsibility foteadingnders
reached or representation made concerning conditions which can affect the work by any of its officers or agents befoutiadheoéx

this contract, unless that understanding or representation is expressly stated in this con2BORH13

NOTE: Due to the importance of all Offerors having a clear understanding of the specifications and requirements of thisoReques
Proposal, attendance at the preposal conference istrongly encouragedrhe South Carolina Public Employee Benefit Authorit
strongly recommends that, at a minimum, the proposed account manager and the individual responsible for preparing iagdtsibmitt
Of ferords proposal be in attendance. Prospecti ve s@ifibeallowed s
additional representatives who may participate in theppoposal conference via telephone by dialing-888-5996, passcode 794764.

Any questions, comments, requests for information or clarifications regarding the Reques$br Proposal must be submitted in
writing prior to the adjournment of the Pre -Proposal Conference. Do NOT wait to assert deviations, exceptions, etc. to anything
in this Request for Proposal until (or in) the submission of your proposal. Potential Offerors are stronglencouraged to mail, e
mail or fax their questions on the Request for Proposal prior to the conference. Any written questions, requests for infornai or
request for clarifications received prior to the conference, or prior to the adjournment of the cordrence, will be responded to in
the form of a written amendment to the Request for Proposal and-mailed to all prospective Offerors. The amendment will also
be posted at the following web addressttp://www.mmo.sc.gov/IMMO/spo/MMO-eip-solicitations.phtm. Once the Conference is
adjourned, no further questions regarding the Request for Proposal will be accepted.
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SUBMISOION OF QUESTIONS

All questons, comments, reguestsfor information or clarifications regarding this Request for Proposal must be submitted as
indicatedbelow. All questions, comments, requests for information or clarifications should, to the highestdegree possble, cite the
specific Request for Proposal sectionand paragraph number(s) to which the question refers. All questions, comments, requegs for
information or clarifications regarding this Request for Propasal should include the identity of the sender, firm name, mailing
address, telephone number, and e-mail address. Email is the preferred method for submitting quegions with i Qestions: Behavioral
Health ManagementServices for the $uth Carolina Public Employee Benefit Authorityo asthe subjectof the email. Submit
guedionsin aneasily copied format such asM S Word.

Mark envelopes on questions mailed: QUESTIONS
Title:  Behavioral Health Management Servicedor the SC Public Employee Benefit Authority
Attn.:  Georgia Gillens, CPPO, CPPB

ND QUESTIONSTO:
MAIL TO: HAND DELI VER/EXPRESS

SC. Public EmployeeBenefit Authority S.C. Public EmployeeBenefit Authority
Insurance Benefits Insurance Benefits

PO Box 11960 202 Arbor Lake Drive

Columbia, SC 29211-1960 Columbia, SC29223

Attention: Georgia Gillens, CPFO, CPPB Attention: Georgia Gillens, CPFO, CPPB

E-MAIL ADDRESS:
qgdllens@peba.sc.gov

CLARIFICATION (NOV 2007)

Pursuant to Sectbn 11-35-152((8), the Procurement Officer may elect to communicate with you after opening for the purpose of
clarifying either your offer or the requirements of the solicitation. Such communications may be conducted only with offerors who
have submitted an offer which obviously conforms in al material aspectsto the solicitation. Clarification of an offer must be
documentedin writing and included with the offer. Clarifications may not be usedto revise anoffer or the solicitation. [ Section 11-35
1520(8); R.19-445.2080] [02-2B055-1]

ELECTRONIC COPIES i REQUIRED MEDIA AND FORMAT (MAR 2015)

In addition to your original offer, you must submit an electronic copy or copies on compact disk (CD), DVD, or USB driett&ub
number of copies indicated on the cover page. Each copy should be on separate medissiivess &nd technical proposals must be
on separate media. Every disk or USB drive must be labeledvetbdlicitation number andthd G er or 6 s name, anc
its contents address technical proposal or business proposal. If mdisikleets ge provided, each disk in the set must be appropriately
identified as to its relationship to the set, e.g., 1 of 2. The electronic copy must be identical to the original ofeem#&iilshall be
compatible with Microsoft Office (version 2003 or latex) , Adobe Acrobat or equivalent Portable Document Format (.pdf) viewer. The
Procurement Officer must be able to view, search, copy and print electronic documents without a pass2Bay.Jap

OPENING PROPOSALS -- INFORMATION NOT DIVULGED (FEB 2015)

In competitive sealed proposals, their the number or identity offt@rors nor prices will be divulged at opening. [SectioA3511530
& R. 19-445.2095(C)(1)] [02B1102]

PROTEST - CPO - MMO ADDRESS (JUNE 2006)

Any protestmust be addressedto the Chief Procurement Officer,MaterialsManagement Office, and submittedin writing
(a) by email to proteg-mmo@mmo.state sc.us ,
(b) by facsimile at 803-737-0639 , or
(c) by post or delivery to 1201 Main Street,Suite 600, Columbia, SC29201 [02-2B122-1]
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[ll. SCOPE OF WORK/SPECIFICATIONS

DELIVERY DATE -- 30 DAYS ARO (JAN 2006)

Unless otherwise specified herein, all items shall be delivered no later thanthirty days after contractors recept of the purchase order.
If the using governmental unit requests delivery sooner than the time spedfied, contractor may invoice the ordering entity any
additio nal shipping charges approved by the ordering entity on the purchaseorder. [03-3025-1]

DELIVERY/PERFORMANCE LOCATION -- SPECIFIED (JAN 2006)

After award, all deliveries shall be made and all servicesprovidedto the foll owing address, unless otherwise specified: S.C. Public
EmployeeBendit Authorit y, 202 Arb or L ake Drive,Columbia SC.
[03-30301]

SCOPE OF WORK

The Contractoshall provide all personnel, goods and services necessagyrtimister and manage the Behavioral
Health Progranin conformance with th€lansdocumens, all applicable laws and regulatigred in accordance
with all of the requirements outlined in thie@uest for Proposal and tdferod s r e s p o rTfkeservicds e r
providedshall include, at a minimum, claims processing, utilization managendisagse managemengceipt of
eligibility data, cost containment, customer services, and reporifihgContractoragrees that in the event of any
disagreement abol®EBAO s r equi rements that might occur at an
will defer to and be governed by, without additional cB&EBAO s i nt er pr et at isolang asfthati t
interpretation is reasonable. This provision applies to all matters, including those arising from disputes concer
scope of work issues and whether particular items or efforts were included in the scope of work agreed to b
partiesin this Request for Proposal.

Payment for all personnel, goods and services necessary to administer and manage the Behavioral Health Pr

as described in this Request for Proposal an@ffedotd s r esponse thereto, whpdl
month fixed administrative fee.

A. Account Management and Personnel

1. The Contractor shall maintain a service location for South Carolina, staffed, at a minimum, by an accc
representative dedicated to t heccess tePERAGEIf. Dheaccoars s s
representative shall be knowledgeable about all aspects of the behavioral health program and readily availak
phone oremail during regular working hours to address issues posdtEBA. In addition, the Contractahall
have one (1) designated staff member to serve as a contB&Bérconcerning Medicare Secondary Payer claims.

2. The Contractor shall act as consultanP&#BA in the operation of the behavioral health program by assisting
PEBAIn the ongoing revie of the program, and advising of new trends, techniques, and programs.

The Contractor shall coordinate with the Medical Claims Processor (cuB&HB$SQ and the Pharmacy Benefits
Manager (currenthESI) for the Plansto integrate customer servicdgalth and utilization management, claims
processing, and data reportinGurrently there is no coordination between the BHM and the Pharmacy Benefit
Manager. However, under this contract the Behavioral Health Manager shall coordinate with the PBanefasy
Manager for theéPlansas necessary, to integrate customer services, health and utilization management, cla
processing, and data reporting.
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3. The Contractor shall meet wiFEBA as necessary, but not less than quarterly, to review financiatipance

and service issues and to take corrective action as directed and appr&EBAYyOne of the scheduled meetings
should consist of an annual reviewREBAO s of fi ce in Col umbi a, Sout h
financial and clinical issieregarding the claims experience and financial performance of the behavioral hea
programduring the previous plan year. The Contractor shall also, during these meetingBEAist its ongoing
review of the behavioral healgirogram and advis®EBA as to the following:

1 Follow-up to, and status of, any agreed upon corrective action resulting from any preceding meetings;

1 Developments in the behavioral health industry as a whole;

1 Legal developments including, but not limited to, regulatory, admatigér, statutory, and judicial developments
relating to behavioral health management. However, between such meetings, the Contractor must promptly
not later than ten (10) business days following the date of the applicable developmen® ER#ifyf any changes

in the law or regulations affecting mental health and substance attigges.

B. Behavioral Healthcare Provider Networks

1. The Contractor shall operate and maintain a network of participating mental health and substance a
providers. Mental health and substance abpsaviders include psychiatrists, clinical psychologists, madteed
therapists and nurse practitioner®EBA desires the maximum patrticipation by all willing behavioral health
providers and the greatest geographicalerage for theetwork within the State, including rural areas.

2. The Contractor shall provide a continuum of treatment services and settings for delivery of medically neces
covered inpatient and outpatient behavioral health services, at contraeteddervice rates.

3. The Contractor shall, in addition to developing and maintaining guidelines for coverage of Autism Spectr
Disorder (ASD) in accordance withe Plan® provisions and Section 3BL-280 of the Code of Laws of South
Carolina, develop ahmaintain a network of Applied Behavioral Analysis (ABA) providers certified by the
Behavior Analyst Certification Board for the delivery of ABA therapy covered services. Board Certified Behavi
Analysts that are contracted with the Contractor must geodirect supervision to their staff, including Board
Certified Associate Behavior Analysts and/or any-oertified ABA therapists.Direct supervision includes the
observation and oversight of the del i gtaffry of AfAhal

4. The Contractor shall demonstrate, on or before October B, 20l to the satisfaction 6fEBA at its sole
discretion, that the Networks are capable of commencing operation on January.1TB@1Contractor agrees to
implement promptly any ingictions fromPEBA designed to accomplish full and successful implementation and
ongoing performance in a timely manner as may be made from time to time without additional cost.
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C. Disease Management

Effective January 1, 2016, PEBA added the il disease management programs toBkebavioral Health
Managemen€Contract:

1.

Health CoachingDepression

This program is designed for members who have been diagnosed with depression or have signs or symy
of depression. The programoffered tomembers who recently filled prescriptions for an antidepressant
and need help learning to manage their condition.

Participants receive coaching over the telephone, along with educational materials. They also rec
continued followup support and monitiorg. With member permission, disease managers maintain contac
with providers, sharing assessment results, side effects, symptoms and adherence to treatment plans.

Health Coaching: Recovery Support

This program is a coaching program that assistmbersan determining a personalized plan for lifestyle
modifications to better manage their recovery from addiction. The program edoeatebers about
evidencebased techniques for coping with urges to use drugs or drink alcohol. Members receive educatic
mailings, access to online resources and newsletters, as appropriate.

Health Coaching: ADHD

This program offers support and education to people diagnosed with ADHD. Meanbedentified
through pharmacy and claims data for enroliment in the programe Chmtractor sersdeducational
materials, resource guides and other information to the families in an effort to answer questions abour
condition and encourage treatment plan compliance.

Health Coaching: BPolar Disorder
Health coaches teach membearsdcognize and cope with mood shifts, set slaortl long term goals and
supply family members with educational resources.

MOMS Support Program

This is a coaching program that assisbms across the chioearing spectrum in developing a personalized
plan for strategies to better manage their depression and anxiety at any stageppsgpregnancy. The
program assees empowes and educat members, allowing them to identify and selbnitor their
symptoms. Members are able to set their own doalecovery andheyalso receive educational mailings,
access to online resources and newsletters, as appropriate
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D. Eligibility of Subscribers and Computer Support

1. PEBAshall determine and maintain eligibility and enrollment informati®EBA shall provide the Contractor,

on a daily basis, an electronic file of eligibility updates including adds, terminations and changes since the las
transmission. The Contractor shall accept, process, maintain and update eligibility information ffdes the
provided byPEBA on a daily basis. The Contractor shall verify eligibility from eligibility data provideBBBA

and certify eligibility to hospitals and other providers of service in a timely manner. The Contractor shall refel
PEBA, for consigrationan®®PEBAO s f i nal deci si on, any questions wi

2. PEBAG <ligibility database shall be considered the system of record and eligibility data stored on
Contractor s syst ems daaunwintained by the Statd. hAay nedificatiand neédedt ty
accommodat®EBAe | i gi bi Il ity data shal/l be donePEBAO st ted i @o
data will be made bREBA, including information received from CMS pursuanPt6BAG goluntary data sharing
agreement.

3. PEBA shall provide the Contractor, on a schedule determinddBBA, a full positive enrollment file. It is
anticipated that this type of file shall be providedAsBAto the Contractor on an annual basis.

4. PEBA confornms to the standard X12 834 data transmissi®EBA shall provide the Contractor with file
transfers of eligibility through electronic data interchange. Data transfer shall be performed by FTP using Vv
tunnel. The contractor shall accept and deliveilglity data through this method.

5. The Contractor shall providtgEBAwi t h a daily acknowl edgement of f
system.

6. The Contractor shall provideEBA with a daily processing report, in a format acceptablPEBA, of any
transactions that did not update when eligibility data sent fR&BA to the Contractor was entered into the
Contractor's system.

7. The Contractor shall reconcile their enrollment records periodically with those provié&tBayin accordance
with procealures agreed upon by the Contractor BEBA.

8. The Contractor shall maintain in its database occurrences of subscriber history, including status changes (a
retired, COBRA, survivor) or a change in coverage level (subscriber only, subscriber/spbssaper/child, full
family, child only for COBRA and survivor enrollees) sufficient to adjudicate claims and reconcile eligibility dat
with PEBA

9. The Contractor shall provideEBA with a monthly membership file, containing only Covered Persons in a
active status, for comparisonR&EBAG s d a PEBAwillsaecept the file by FTP using VPN tunnel.

10. The Contractor shall provideEBA with a weekly file of COB information in the X12 834 format.

11.The Contractor shall provide on a monthly basistatelaims data in electronic formatREBA andPEBAD s
actuary.

12.The Contractor shall provide a secured encrypted VPN tunnel for purposes of permitting Jefdgfed

Programauthorized staff to make online inquiries and/or have eligibility update aing espabilities of the
Contractords system.
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13.The Contractor 6s sy sPEBAduriaghal busineds daysafrors &30 @.mbtd 00 p.m.
Eastern Time, Monday through FridayEBA equipment may require system accessibility outside the haime
frame mentioned above; i.e., enrollment periods or other unusual circumstances outside the normal scoj
everyday operations, and other times require@BBA.

14.PEBA shall provide the Contractor the ability to inquire ifBBA enrollment eligibiity through Employee
Benefit Services (EBS). The Contractor shall utilize EBS to respond to any enrollment questions from subscri
or providers. The Contractor shall notPfEBA Internal Operations Manager when one of their employees, whc
have previoe | vy been granted access to EBS, |l eaves empl
deleted.

15.The Contractor shall provide its personnel to tREBA staff on the Contractor's system. Training shall be
conducted initially during the Implesntation Phase of the contract, and at least annually thereafter and shall inclu
all updates and changes. The training shall take pl&#eBAO s of f i ce i n Col umbi a,

16. The Contractor shall be responsible for transmitting and maintadaitagsecurity and confidentiality as required
by state and federal law, including the Health Insurance Portability and Accountability Act of 1996 (HIPAA).

17.The Contractor shall maintagecuredatabase backups in a manner that will eliminate disrupfisergice or
loss of data due to system or program failures.

18.The Contractor shall maintain a disaster preparedness plan that will limit service interruption in case
emergencyguch as but not limited torce majeureonditiong and will ensure com@ince with all requirements
under the contract. At a minimum, the Contractor shall have at least one remote back up and disaster recove
capable of fully (100%) restoring its processing capability within sevsviy(72) hours and all data must be
cgptured and backed up on a continuous basis up to any service interruption.

19. In some cases PEBA is required by law to provide coverage to dependents of subscribers as orderec
National Medical Support Notice (NMSN). The Contractor shall ensutahe@aontact and personal information
of custodial parents and dependent children are not to be disclosed to subscribers. This includes mainte
separate mailing addresses, separate authorized representatives for these dependents, restrictangasabssrib
to claims, coverage and eligibility information, and all other restrictions as deemed necessary.

E. Utilization Management

1. The Contractor shall provide utilization management services to review and evaluate proposed treatment
length ofstay determinations, for:

determination of medical necessity;

appropriate type and setting of care;

continuing review of care;

case management;

discharge coordination and planning;

out-of-area and emergency care;

provider profiling; and,

retrospectiveeview of claims.

= =4 =8 _8_9_9_95_--°

2. The Contractor shall establish criteria and utilization review procedures that are consistent Rigimgrend

generally recognized behavioral health management standards and procedures.
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3. The Contractor shall coordinate behavioraaltie benefits for subscribers with -oacurring disorders; and
between behavioral health care providers and other providers.

4. The Contractor shall identify service utilization problems and undertake corrective actions.

PEBA contracts with an Evidend@ased Medicine Contractodr{tent to award recently issued to the incumbent,
Active Health Management, Inc.) to apply evideca s ed c | i ni c al rules to Cov
purpose of communicating specific and timely treatment improvemeotrendations to health care providers.
The Contractor shall cooperate wREBA and the EvidenecBased Medicine Contractor by making claims data
available to the EvideneBased Medicine Contractor in mutually agreeable electronic formals. present,
PEBA desires to continue its current practice of havng B Aldnss u r a n ¢ e ThiRirParty Admmiétrator
provide behavioral health claims data to the Evidédased Medicine Contractor from the claims information
provided by the Behavioral Health Cortiar. In the event that theEBA decides to change its current practice, a
file layout with the required standard data elements will be provided.

F. Claims Processing and Payment

1. The Contractor shall process b#haviorahealth claims incurred omd after January 1, 2@1land up to and
including December 31, 20, in accordance with this Request for Propasal all applicablstatutory andPlan
provisions. Provided, however, that following termination of this agreement, Contractor shall cémtiaue
period of twelve (12) months to process all claims for the State Health Plan that were incurred during the t
of the contract at no additional charge.

2. The Contractor shall receive, date, and control claims within twienty(24) hours of recetp

3. The Contractor shall confirm the claimant's eligibility against the eligibility files supplied electronically b
PEBA before authorizing benefits or processing the claim.

4. The Contractor shall determine whether a claim is payable as a medicallyangeesscovered service.
5. The Contractor shall apply any applicable Plan exclusion.

6. The Contractor shall check claims history and prevent duplicate payments or payments that exceed cor
limits.

7. The Contractor shall identify any claim that is unusimedmount or service rendered, and review the claim.

8. The Contractor shall identify any instance where coordination of benefits, including Medicare, Worke
Compensation or subrogation applies and take appropriate action to recover claims paymesitsastoth

9. The Contractor shall maintain the necessary data link witiPthea Th&dsParty Administrator, currently
BlueCross BlueShield of South Carolina, to coordinate application of contract payment provisions suct
deductible and owubf-pocket Imits with the medical plan (deductibles and-ofipocket limits for behavioral
health claims must be integrated with the medical plan);

10. The Contractor shall transmit the data necessary to coordinate application of plan provisions such as deduc
andout-of-pocket limits on a daily baste the Third Party Administrator.
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11.The Contractor shall maintain a history of allnted health and substance abuse clggad. No less than thirty
six (36) months of claims history shall be maintainediog.

12.The Contractor shall generate and mail claims payments to providers and Explanation of Benefits or de
notices to providers and enrolled participants when claims are processedelow for the number of EOB
checks mailed in 2014 and 2015.

Number of Chedks Mailed Number of Explanation of Benefits Mailed
2014: 2030~ 134,575
2015: 2340* 149,200

*Checks: Checks are mailed out on less than 3% of total SHP payments by total dollars paid. The majority of
provider payments however are made via EF.

13.The Contractor shall adjudicate and pay claims according to a variywider reimbursemembethodologies,
including, but not limited to, thog@ovider reimbursememethodologies outlined in Attachment Number One (1).

14. Provide an internal applsaprocess for all claim denials in accordance with the Plan documents, specifical
Article 12.If any part of a claim is denied by the Contractor and the participant requests a review within six mon
after receiving notice of the decision from the Caator, the Contractor must provide a review of the decision. If
t he Contractor continues to deny any part of the
to PEBA. The Contractor will cooperate with PEBA's appeals processsfauted claims, providing personnel to
supply complete, accurate, timely, and |l egible do
assist PEBA in its review. The documentation shall include at a minimum: (a) the determinatwin skduld
reflect sufficient understanding of the information relevant to the claim; reference to the information submitted
the participant; analysis of why the claim is denied; and reference to the applicablenBlaage, standards and
determinationsof the U.S. Food and Drug Administration, and utilization review and management standar
established by the Contractor for the Plan; (b) all documentation submitted by the participant regarding the cl
(c) a copy of the Plan language, standards atetrdenations of the U.S. Food and Drug Administration, utilization
review and management standards, and any other standards relied upon by the Contractor; and (d) documet
of contacts with the participant, whether vianail, telephone, or letter, ragling the claim. At all times, the
Contractor shall provide access to pharmacy and medical advisors for further review of disputed claims or apj
as needed by PEBA. If PEBA denies any part of a claim and the participant appeals to the courts,atContr
will be responsible for providing legal representation to defend the denial. Such legal representation must inc
attorneys experienced in employee benefits defense or appearance before the South Carolina Administrative
Court.

Following are appeal counts for 2014 and 2015 appeals. These do not include Level Ill appeals referred to
PEBA. There werefour (4) PEBA-level appeals in 2014 andine (9) PEBA-level appeal in 2015.

2014 2015
Clinical 504 309
Administrative 167 176
Total 671 485

15. The Contractor shall supply paid claims history in electronic forRBBA and itsData Warehous€onsultant
by the tenth (1) working day of each month. The Contractor may be required to modify the contents of this p:
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claims file to reflect anyltanges made bYEBA to the State Health Plan. The Contractor shall be required tc
supply all digits of an ICD classification captured during the claims adjudication process.

G. Customer Service

1. The Contractor shall provide customer service reprehesgawith training on the specific features of the
behavioral health benefits of the State Health Plan, to respond to written and telephone inquiries fi
subscribers, providers, agencies dMEBA administrative staff, to answer general questions, peovid
assistance with accessing benefits, and to resolve claims payments problems.

2. The Contractor shall assist subscribers, providers,P&H#IA administrative staff via dedicated tdiee
customer service telephone line(s), fully staffed with knowledgealsiimmer service representatives (not
arecording), and open for at least ten (10) hours daily during normal business hours and on the same bu:
days as’EBA. The Contractor will be required to demonstrate that it has established and staffed teleph
lines by December 2016

3. The Contractor shall assist subscribers via a dedicatefitole e t el ephone fAcri si ¢
twenty-four (24) hours per day including weekends and holidays, by qualified personnel who can provi
referrals an@ssistance for emergencies to covered subscribers, if necessary.

4. Provide callers with a survey instrument to gauge customer satisfaatiorthe Contractor. Measures
should include, but are not limited twait time, courtesy of staff, knowledge of gret, willingness to
assist,and problem resolvefdjuestion answered. Satisfaction survey results shall be submitted to PEB
guarterlywith a minimum 95% overall satisfaction rate with key components identifiechsBessmeaff
$5000 pequartershall be évied against the Contractor for eagharterthe Contractor fails to obtain a 95%
overall satisfactionrates | i qui dated damages for the Contac
The survey instrument shall be subject to review and appbgVaEBA.

5. The Contractor shall ensure the confidentiality of subscriber information in responding to inquiries.
Customer/Provider Service Web Inquiries
2014 2015
831 1,031

H. Communications and Training

1. The Contractor agrees to furnish commication information on covered behavioral health benefits, and how tc
access them, to subscribers and behavioral health care providers. The Contractor shall provide communic
information between the Contractor and covered persons under tiseaRtHREBA that describes the features,
operation, and any changes of the Behavioral Health benefit and increases awareness of the Plan benefi
changes.
2. The Contractor agrees t o AmabytickanccHedlth laitatveCammukcatibng w
Department and Employer Services staffd@velopa variety of targeted and focused marketing content and
deliverables, androvide timelines for their development and upddarketing plans, and all collateaie subject
to approval byPEBA prior to actual useMaterialsto covered persons amenefitadministrators, inclug, butare
not limited to:

1 A summary of benefits guide that is printed and distributed to all subscribers prior to each January 1.

1 Claim Forms For situations where a marigaper claim form is needed to file for benefits, the Contractor
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should develop, store and distribute such a form as necessary and provide uporBetiue&BA and the
Contractorwould also house the form in interactive format onliain a pdf or smilar format. Current
example:
http://www.peba.sc.gov/assets/shpclaim.pdf
1 A web based directory of all providers participating in the network that is updated at least monthly.
A paper directoy shall be provided upon request;
1 Targeted campaigns to promote benefits and services that include turnkey toolkits for bene
administrators (posters, fliers, postcards, email templates, social media posts, article tempjates etc.
1 Content for multiplemedia (eblasts, text messaging, social media, video and traditional publication:
describingthe initiatives or resources available through the Plan)

1 Produce fliers, posters, table tents, and content for electronic delivery mechanisms;

1 Produce bochuresposters and similar materials to promBtaninitiatives, programs and services.
4. Al l i nformational material s, l etters and mar k¢
Contractords | ogo accordingdbosPEBAésCodéntaictpr ges

AAdmi ni stered by: 0 to reflect the relationship b
other guidelines including size of logo, colors, typography and other styles as identifieddientity guidelines
and will also adhere to Associated Press style gu
Communications Department prior to use.

5. The Contractor shall develop, print, distribute and mail (including procestiregusned mail), at its own
expense, all approved communications materials and items. Distribution to active employees is through
empl oyeebdbs benefits administrator, and by mail to

6. The Contractor shall not conduct any mass mailings to enrolled eligible participants or contact ben
administrators or other State group benefits personnel without the prior express permission of PEBA.

7. The Contractor shall provide its personnel, as edetb inform providers, employers, and subscribers of rules,
updates, changes, and other features of the behavioral health care program, especially during the October enrc
period. Training and education sessions may be held at PEBA or variouyengiles statewide. All materials
distributed to providers by the Contractor are subject to prior approval by PEBA.

The Contractor shall provide personnel at PEBAOS
in late August, beginniniop August 2016. Approximately 400 benefits administrators and other essential benefit
personnel attend each day. The conference is typically held in Columbia, South Carolina.

|. Reporting

1. The Contractor shall provide standardized reports, or dmerreporting system capable of generating such
reports, in a format acceptableR&BA, that will include, at a minimum:

Utilization Requests and Authorizations

Inpatient days requested and authorized by diagnosis;

Transitional setting treatments req@esand authorized by diagnosis;

Other ambulatory setting treatments requested and authorized by place and by diagnosis.
Timing reports (i.e. length of time between authorization and treatment) for:

o0 Inpatient;

O OO O0O-=
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o Transitional settings;
o Other ambulatory settirsg
o Denied services for:
0 Inpatient;
o Transitional settings;
o Other ambulatory settings;
o Denied authorization reasons for:
o0 Inpatient;
o Transitional settings;
o Other ambulatory settings;

Utilization Measures

Utilization summaries;

Inpatient admits and days byimdursement methodology;

Transitional setting services by diagnosis;

Other ambulatory setting services by place of treatment and diagnosis;

O OO O0O="

Network Performance

Current network roster (including provider type, location, name, and contact information);
Utilization by provider type;

Utilization by provider location;

Access (patient origin)

O OO O0O=

Cost

Covered charge summaries;

Covered charge detail by

Inpatient by reimbursement methodology;
Transitional settings by diagnosis;

Other ambulatory settings by place dnyddiagnosis;
By month.

O O0OO0OO0OO0OO0=

2. The Contractor shall provide, on a quarterly basis, not later than the last business day of the month follox
the close of the applicable quarter, reports that will confirm compliance ecamopliance with each of the
proposedoerformance standards. The Contractor agrees to modify these reports both as to form and conter
may be requested from time to timePgBA without additional cost to the State.

3. The Contractor shall provide a limited number ofred or customizedeports as are reasonably necessary to

estimate cost impact of benefit modifications and to monitor performance of the contract, at no additional co:
the State.

4. The Contractor shall provide any other reports necessary to satisfy local, state abtdadesind/or regulations
at no additional cost to tHgtate

5. The Contractor shall provideEBA with copies of fee schedules and other network pricing agreements fc

covered services, including updates. Historical data on network pricing should bhed@ta manner that supports
retrospective analysis of claims.

6. The Contractor shall annually conduct and submit the resuRERA of a MemberSatisfaction Survey for
covered persons. The results of BhemberSatisfaction Survey shall be submittedeorgia GillensProcurement
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Officer, PEBA. The form, methods and means pertaining to the Member Satisfaction Survey shall be approvec
PEBA prior to use.

J. Performance Standards and Guaranteed fquidated Damages

1. Performance shall be providedarfirst class manner. The Contractor shall be responsiBIEB# and liable

for any delay, breach or ngrerformance of any portion of the contract including but not limited to overpayment
underpayment or nonpayment. The Contractor shall strictly edbeheir proposed performance standards and
guaranteeslifuidated damagésfor deviation from those standards as finally agreed to betw&A and
Contractor. AllOfferors are required to submit both proposed standards (guarantees) for performarereaties

for deviation from those standards. Proposed penalties may vary depending on such factors as severity (e.g. n
of persons impacted), frequency of failure to meet the performance standards both as to the same or diff
failure(s), and fiancial impact to the State.

K. Financial Arrangements

1. Administrative Fees payable to the Contractor

The administrative fee(s) payable to the Contractor shall be considered full and complete compensation ft
goods, services and requirements to hethird party administrator behavioral health benefits to SCPEBA.

The total administrative fee remittance shall be determined exclusively by SCPEBA based upon the SCPI
enroliment files. Administrative fees shall be based upon a snapshot enrollmetreasof a specific calendar
date prior to the upcoming month due. Administrative fees shall be paid on a per subscriber (contract)
month basis and remitted to the Contractor monthly by tfewidsking day of the current month per the
st at e 6gschedule. lAli dsbursements of administrative fees shall be processed via ACH (Automat
Clearing House) transaction to the financial institution provided by the Contractor. ACH transactions will
initiated by the SC State Treasurer.

The Contractor stuld not provide invoices for administrative fees to SCPEBA. SCPEBA shall provide
documentation to the Contractor validating the administrative fee remittance.

2. Claims Reimbursements to the Contractor

The Contractor shall accept claims reimbursement&kiyder claims payments. Reimbursements from the
state should not be held in an account resulting in accrual of earnings to the Contractor.

The Contractor shall provide viable claims invoices to SCPEBA via secured web based access to assi
SCPEBA personel and/or to a unique electronic address as specified by SCPEBA. Claims invoices m
clearly identify the claims period and provide itemization of claims, credits, refunds and offsets for ee
behavioral health plan identified by SCPEBA as availabseibscribers. Separate and distinct claims invoices
and/or clearly defined itemization shall be provided by the Contractor for each behavioral health p
identified by SCPEBA. The layout of claims invoices must be in an acceptable format approved by SCPE

SCPEBA shall remit reimbursement to the Contractor withirb »usiness days following receipt of viable

claims invoices subject to completion of the payment process by the SC State Treasurer (typical processi

completed in 2 3 business days). Atlaims reimbursements shall be processed via ACH transaction to th

financial institution provided by the Contractor. ACH transactions will be initiated by the SC State Treasur
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3. All disbursements and remittances to the Contractor for administratigseafeeclaims reimbursements, as
well as any additional disbursements occurring during the contract period shall be forwarded to one finar

i nstitution account held in the Contractoros
payments rated to the contract to third parties or subcontractors. The Contractor shall process all SCPE
transactions with a financi al Il nstitution and ¢

business processes. SCPEBA shall requineramum of 60 days notification of a change in the financial
institution provided by the Contractor for receipt of SCPEBA remittances.

4. The Contractor shall assist SCPEBA in meeting any Federal compliance requirements occurring during
contract period tht are associated with saffsured behavioral health plans. Federal compliance requirement
shall be defined and resolved upon each occurrence during the contract period.

5. The Contractor shall provide monthly reconciled bank statements from the finastiation used by the
Contractor for SCPEBA business and related reports to SCPEBA which identify receipt of SCPEBA clai
reimbursements, refunds, overpayments, collections and write off activity related to all behavioral health pl
offered by the sta. SCPEBA shall have input with the Contractor in approving the reports. Reports shot
be forwarded to SCPEBA via the same secure web based portal or unique electronic address as use
transmission of claims invoices. Reports should be forwardedR&BE& in 45 days or less following the end
of each month.

6. Statements on Standards for Attestation Engagements #16 (SSAE 16) Report

The Contractor shall provide a SSAE 16 report to SCPEBA by August 15 each year (both SOC1 report
SOC2 report should be quided). The report should cover no less than 50% of the period in which th
Contractor provided services to SCPEBA through June 30 of the same year.

L. Implementation Plan

1. The Contractor shall be responsible for the preparation and execution af Ariglementation Plan. The Final
Implementation Plan shall be submittedP®&BA not later than thirty (30) calendar days following final awartde
Contractor agrees to implement promptly any instructions fP&BA designed to accomplish full and sucsfes
implementation in a timely manner and ongoing performance as may be made from time to time without additi
cost.

2. The Contractoroés Final | mpl ement ati on Pl an shal
in response to this Requiremt and coordinated through and developed in conjunctionREBA to ensure that
readiness to commenbehavioral health management servigleall be accomplished and completed by November
1,2016 The Contractor 6s Fi na)]indetailpall therstepstnecessaoyno b&gin &ulh
performance of the contract on January 1,7281d shall specify expected dates of completion of all such steps an
identify the person(s) responsible for each step.

3. The Contract or 6 s Planismakbe adcamplishednreamamaneritoanmimize interference witl
normal operations and services for bBEEBBA and the current contractor.
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4. In the event of any failure by the Contractor to strictly adhere to the Final Implementation Plan, as@greed
between the Contractor aREBA (and without the express written waiver of the State before the date of the agre
upon time for completion), the Contractor shall pay to the State the amount of $1000 per day, up to a maximu
five percent(5%)ofte annual administrative fee under the ¢
administrative fee times2®,880 subscribers) which shall be paid directly to the State. If, after fifteen (15) day
notice, Contractor has failed to pay any amiodue hereunder, the amount shall be withdrawn from the security.

IV. INFORMATION FOR OFFERORS TO SUBMIT

INFORMATION FOR OFFERORS TO SUBMIT -- GENERAL (MAR 2015)

You shall submit a signed Cover Page and Page Tfwou submit your offer electronically, you must upload an image of a signed
Cover Page and Page Twoyour offer should include all other information and documents requested in this part and in parts 11.B. Spec
Instructions; Ill. Scope of Work; V. Qualifications; VIII. Bidding Schedule/PRceposal; and any appropriate attachments addressed in
Part IX. Attachments to Solicitations. You should submit a summary of all insurance policies you have or plan to acouiiy teith

the insurance requirements stated herein, if any, includingypgles; coverage types; limits, slitmits, and deductibles for each policy
and coverage type; the carrierbés A. M. Best r amadebgsjs. [(40182] wh e

SERVICE PROVIDER SECURITY ASSESSMENT QUESTIONNAIRE -- REQUIRED (FEB 2015)

ASK QUESTIONS NOW: If you have a properly qualified thpdrty report or certification you believe we should accept in lieu of
those identified in item (b), submit a question identifying same pursuant to the claus@uigtibns from Offerors.]

The Contractor must demonstrate that programs, policies and procedures are in place to adequately provide for thditgonfident
integrity, and availability of the information systems used by contractor to process, stormitfransl access all government
informati on. I n order for the State to accur at el yroceduradanda t
practices related to confidentiality, integrity and availability, Offerors must gubithi their offers a thorough and complete written
response to the Service Provider Security Assessment m@tues:
address all applicable organizations and applicable information systbm$erms used in this clause shall have the same meaning as
the terms defined in the clause titled Information Seciirefinitions. [0440271]

INFORMATION FOR OFFERORS TO SUBMIT

Proposis will be accepted only from the entity that will be providing the services hereunder. Offerors shall
submit:
a.One (1) original mar ked Aoriginal o and five (&
number your copies Copy 1 of 2, 2 of 2, etc.
b. One (1) CD | abel ed Aor i gchmiecal RyvoposatPreteraGDrwiitmenougho u r
capacity to include appendices. However, it is acceptable to include appendices on separate CD.
c. Five (5) | abeled CDs containing a copy of the
Excel and/or PP format where appropriate). Please number your copies Copy 1 of 2, 2 of 2, etc.
d One (1) original mar ked A or i QostRrapbsal. Peeasd nuimberoyou( 2
copies Copy 1 of 2, 2 of 2, etc.
e.One (1) CD |I|@bedretdaifimirn@gstBmopesal or i gi nal
f. Two (2) | abel ed CDs c¢ on CastiProposalgResponse.o Please audmbetr yoer
copies Copy 1 of 2, 2 of 2, etc.
g One (1) CD | abel ed
h. One (1) CD | abel ed

[ n &ohn of yoersréginal echvicalPmposalh i n

i gi
i i gi nal redac tGCostBroposalnt ai n

or
or
Offerors are required to mark the original copy of their offer to identify any informationthatis exempt from

public disclosue. Offerors must do so in accordance with the clause entitled "Submitting Confidential
Information."In addition, Offerors shouldaso submitone CD of their offer from which they have removed
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any information that they marked as exempt, i.e., a redacted copy. The information redacted should mirror in
every detail the information marked as exempt from public disclosue. The redacted copy should(i) reflect the
same pagination as the original, (ii) showthe empty space from which information was redaded, and (iii) be
submittedin the following format: compad disk (CD) in one of the following formats: CD-R; DVD ROM; DVD-
R; or DVD+R. File format shall be Microsdt Word 97 or later. Except for theredactedinformation,the CD must
beidentical to the aiginal hard copy and accessiblefor reproduction by PEBA.

Offerors shouldsubmitthe following information for purposes of evaluation. PEBA desires a detail ed written
submissionso that it can make an accurate comparison of all proposals receved. Please be specific in your
answers. The Proposl shall include thefollowing sectionsand stall be presented in the listed raler:

Both theCostProposal and th&echnicalProposal should be submitted separately and each marked respective
with: Section |:Cost Proposaland Section Il:TechnicalServices ProposalNo information from the Cost
Proposal should be included in thélechnical Services Proposal

Technical Proposal

1. Statement of Acceptance Offerors should reply t&ectionl, Scope of Propo$aSection Il,Instructions to
Offerors A. General and B. Special; Section Il Scope of W8#kgtion IV, Information for Offerors to
Submit; Section V, Qualifications; Section VI, Award Criteria; Section VII, Terms and Conditions A
General and B. Spati Section VIII, Bidding Schedule / Price Proposal; and Section IX, Attachments tc
Solicitation by declaringthat the Offeror understands, agrees, tand will comply with all of the
provisions/requirements/terms in each of these P@ftsrors should include this statement of acceptance
in the introduction (e.g. executive summary) to their responseAdditionally, Offerors must specifically
state in its statement of acceptance that it meets the Mandatory Minimum Qualifications for this RFP.

Statement bAcceptance must be free from any and all exclusions to the terms and conditions of the RFF

Offerors must submit a signed copy of the cover page (pagaiag with their offer. By submitting a proposal,
Offeror agrees to be bound by all of the terof theRFP. Offerors agree to hold their offer open for a minimum
of one hundred twenty (120) calendar days after the Opening Date.

2. Executive_ Summary: An Executive Summarghould be provided with theDfferod s Pr op o s ¢
Executive Summarghould bar the name and address of @igeror, the solicitation number of thiRFP,
andacknowledgment ofthe receipt of anyraendmentsThe Executive Summarghouldinclude a brief
description of the Offeror 6s un dilgyrtoptodde the reqgired f
services. The Executive Summary shouldsigned by an individual who is authorized to commit the
Offerorto the services and requirements as stated in #is R

3. Mandatory Minimum_Qualification : Offerors should provide detad information to establish that the
Offeror meets the mandatory minimum qualifications outlinedSection \V Mandatory Minimum
Qualificatiors. Offerors slould include thisdetailed informatiorn their Executive SummanAny Offeror
not meeting thenandatory minimum qualificationsill not be considered for award, and therefore will not
be evaluated.

4. Subcontracting. Offerors shouldidentify any subcontractds) by name, define the relationship, the
services to be performed by the subcontractortlamgears of experiencehTe Of f er or 6 s c ¢
subcontractor(s) should require the subcontractor(s) to comply with all of the requirements containet
this RFP.
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5. References
Offerors should provide not less than three (3) reference accoomtthi list of 5 Under Background and
Qualifications, Item Kexcluding the State of South Carolindipcludethe name of person to contact, title,
telephone number andneail addresses.

Provide the following information for a minimum of three compaelatitiesof similar size and scopbat
are familiar with your work.

a. Company/Entity name

b. Date that your company worked for the above named business/entity

c. The type of services provided to the business/entity

d. Name and position of the person familiathwyour work

e. Mailing address, phone number, and email address for the above named person

. TECHNICAL SERVICES PROPOSAL

1. APPROACH
Offerors should describe, in detail, their approach to providing Behavioral Health Management services under

contact. Offerors, in describing their detailed approach, should, at a minimum, restate each of the items be
and provide their response (approach) to that item immediately thereafter.

A. Account Management and Personnel

1. Offerors should describe, inddtaj t hei r approach to managing the
offerors should describe how they would assign personnel to perform all of the obligations and requirements o
contract.

2. Offerors should provide the name, background, §oations, and location of the account representatilie
will be assigned t€EBA.

3. Offerors should describe the location(s) from which services will be delivered under this contract.

B. Behavioral Healthcare Provider Networks

1. Offerors should describéeir current managed behavioral healthcare providers network in South Carolina.
Offerors should provide:

1  The number and location by zip code of inpatient facilities in the network;

1  The number and location by zip code of outpatient facilities in the network

1  The number and location by zip code of managed care professionals by specialty.

2. Offerors should describe, in detail, their approach to marketing, establishing, implementing, operating
maintaining a national network of participating managed behawiegdthcare providers, including a network of
Certified Behavior Analysts. Offerors should describe their process to recruit and credential network provid
Offerors should describe, in detail, how they would establish a network that includes atedentental
health/substance abuse providers in various locations throughout the State.
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3. Offerors should describe, in detail, their approach to providing a continuum of treatment services and sett
for delivery of medically necessary covered inpatiemt autpatient behavioral health services, including services
covered for Autism Spectrum Disorder, such as Applied Behavioral Analysis (ABA).

4, Of ferors should describe how they would ensure
managed behavioral healthcare benefit design. Offerors should describe how they would maintain communica
with all those who have entered the Network to provide them with all the necessary instructions, support
assistance to ensure that each walidperational on January 1, 2017.

5. Offerors should describe how (and how often) they would advise PEBA on their progress to obtain netw
participation of the largest number of mental health/substance abuse providers covering the greatest geogra
area of the State of South Carolina.

6. Offerors should describe pricing arrangements proposed for use in the network.

C. Disease Management

1. Offerors should describén detail,your approach to disease management.

2. Describe, in detail, your proposed diseasaagament program(s) and specify which diseaselitions will
be included in your program.

3. Describe the information that will be contained on the detailed monthly disease management participation
to be provided to PEBA and its Data Warehouse Contracto

D. Eligibility of Subscribers and Computer Support

1. Offerors should describe and provide information that their company currently has an operational data proce
system capable of efficiently and accurately:

1 providing an ordine claims adjudican system, including providinBEBA personnel access to the claims
adjudication system, and exchanging data withTthed Party Administrator and the Flexible Benefits
Contractor

1 maintaining records and tracking each patient file; providingadreisson approval, medical necessity
determination, comparing proposed treatment plans with generally recognized medical standards, assic
a DRG if utilized for reimbursemengypon admission and comparing such DRG with that reported upor
discharge, generatinletters to patients, providers and insurers regarding case management decisions,
generating reports fa?EBA.

2. Offerors should describe the software proposed to be used by their company in response to this Reque
Proposal, the hardware on ih it runs, when each system was developed and when each system was last upd
and the telecommunications configurations for:

1 claims administration, and
1 utilization management.

3. Offerors should describe their proposed method and frequency of tetmrcand how they would provide
PEBA with verification of the reconciliations.

4. Offerors should describe how they would not#figBA of enrollment discrepancies.
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5. Offerors should describe how they would coordinate resolutionR&EBA.

6. Offerors shouldiescribe their process for making modifications to their system and how long it would typical
take for system modification.

7. Offerors should describe their ability to handle multiple addresses for depen@emiently, if a dependent
formally requestgin writing) that we use alternative means or an alternative address when communicating ¢
protected health information to avoid personal endangerment, we will grant the refbestwould be
communicated both verbally and in writing to the ContracREBA reserves the right to grant the request for
other reasons in the future.

8. Offerors should describe their ability to handle multiple transactions for a subscriber on the same file.

9. Offerors should describe their backup schedule and how often WBBW eligibility and claims data be backed
up.

10. Offerors should describe their procedure for providing acceB&RBA eligibility and claims data in the event
of a disaster.

E. Utilization Management

1. Offerors should describe the structure or system, inclustaffjand their qualifications, which will be used to
conduct utilization management activities.

2. Offerors should describe, in detail, their utilization management program including procedures and criteria
followed in performing, at a minimum, the follong:

determination of medical necessity,

appropriate type and setting of care;

continuing review of care,

case management;

discharge coordination and planning

out-of-area and emergency care;

provider profiling;

retrospective review of claims;

= =4 -8 -8 _9_9_°5_2

3. Offerorsshould describe their methods for internally monitoring and evaluating the performance of utilizati
management activities.

4. Offerors should describe how they would coordinate behavioral health benefits for subscribers-with
occurring disorders and lveten behavioral health care providers and dé@nnetwork providers.

5. Offerors should describe how they would identify service utilization problems and the corrective actions tt
will implement.

6. Offerors should describe their approach to educatinpisiorming participants and providers on receiving
authorization of behavioral health benefits prior to treatment.
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E. Claims Processing and Payment

1. Offerors should describe, in detail, their approach to claims processing and adjudication. Providieda det:
description of the procedures used to review, verify, and pay a claim. State the averageutuairtime for a:
i Clean claim;

1 Request for preertification of health services;
1 Response to subscriber inquiry;
1 Response to provider inquiry.

State thepercentage of all claims processed without error. Describe error prevention procedures used as we
procedures used to classify and correct claims processing eDessribe the procedures you will use to resolve
Medicare Secondary Payer claims. t&the location of the facility that will process the claims submitted by plan
subscribers.

2. The Offeror shall describe its paid claims history elements including whether the following listed items :
included:

I. Subscriber identifier (SSN, HIC numb&BAd et er mi ned i denti fier
ii. Enrolled plan code (i.e. Savings Plan, Standard Plan, Medicare Supplemental Plan)
iii. Accounting structure (.L&?2EBAgr oup code, division, internal &
iv. Patient identifier (SSN, HIC numbd?EBA determined identifier,.)
v. Patient first name
vi. Patient date of birth
vii. Patient relationship to the insured
viii. Patient gender
ix. Payto provider identifier
X. Pay to provider NPI
xi. Payto provider name
Xii. Payto provider specialty
xiii. Payto provider ZIP code
xiv. Rendering provider identifier
xv. Rendering proier NPI
xvi. Rendering provider name
xvii. Rendering provider specialty
xviii. Rendering provider ZIP code
xix. CPT4 /HCPCS code (if applicable)
xx. CPT4/HCPCS code modifier 1 (if applicable)
xxi. CPT4 /HCPCS code modifier 2 (if applicable / available)
xxii. NDC code(if available andreqgur ed f or al |l physician administe
xxiii. Revenue code (if applicable)
xxiv. DRG code (if applicable)
xxv. Discharge status (if applicable)
xxvi. APC code (if applicable)
xxvii. APC payment status code (if applicable)
xxviii. Claim identification
xxix. Claim stats (i.e. original submission, positive adjustment, negative adjustment, denied)
xxx. Payment methodology (i.e. DRG, APC, Fee Sched
xxxi. Beginning date of service
xxxii. Ending date of service
xxxiii. Admission date (if applicable)

. €)
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xxxiv. Discharge date (if applicable)
xxxv. Claim processtdate
xxxvi. Claim received date
xxxvii. Admission ICD diagnosis (if available)
xxxviii. Admission ICD POA indicator (if available)
xxxix. Primary ICD diagnosis
xl.  Primary ICD POA indicator (if available)
xli. Second ICD diagnosis (if available)
xlii. Second ICD POA indicator (if available)
xliii. Third ICD diagnosis (if available)
xliv.  Third ICD POA indicator (if available)
xlv. Fourth ICD diagnosis (if available)
xlvi. Fourth ICD POA indicator (if available)
xlvii.  Fifth ICD diagnosis (if available)
xlviii.  Fifth ICD POA indicator (if available)
xlix. Primary ICD procedure (if applicable)
|. Primary ICD procedure date (if applicable)
li. Second ICD procedure (if applicable / available)
li. Second ICD procedure date (if applicable)
liii. Third ICD procedure (if applicable / available)
liv. Third ICD procedure date (if applicable)
lv. Fourth ICD procedure (if applicabl available)
lvi. Fourth ICD procedure date (if applicable)
Ivii. Fifth ICD procedure (if applicable / available)
Iviii.  Fifth ICD procedure date (if applicable)
lix. Place of service
Ix. Type of service
Ixi. Units of service
Ixii. Metric quantity (if physician administered medication)
Ixiii. Subnitted charge
Ixiv. Not covered amount
Ixv. Not covered reason
Ixvi. Discount amount
Ixvii. Medicare / COB indicator
Ixviii. Medicare covered
Ixix. Medicare paid
Ixx. Other insurance paid
Ixxi. State covered amount
Ixxii. Deductible
Ixxiii. Coinsurance
Ixxiv. Per occurrence deductible (if applicable)
Ixxv. Plan payments

3. Offerorssmul d provide a detailed description of the
instance where coordination of benefits, Workers' Compensation or subrogation applies and what actions are
to recover claims payments or other cosi¥ferors should provide information on cost containment procedures
used, including, but not limited to: subrogation, coordination of benefits, go@ post claim review and
identification of duplicate claims and high cost procedures or providers.
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4. Offerors should describe its internal appeals process for claims denials. Offerors should describe how it w
cooperate with the operation BEBA's appeals process for disputed claims.

5. Does the offeror own the adjudication platforms (hardware, softwareganchunications) used to perform
claim processing?

6. Does the offeror own the code that is used to build all system platforms that govern the claim adjudica
function? These platforms include, but are not limited to adjudication, eligibility systesmsd@sign systems,
and reporting systems.

F. Customer Service

1. Offerors should describe, in detail, their approach to customer service. Offerors should describe the numb
customer service representatives, with training on the specific features aféveoal health benefits of tidans
they will make available to the State of South Carolina.

2. Offerors should describe the assistance available to subscribers, providers, and PEBA administrative staff
dedicated tolfree telephone line(s), includl the average time that a caller must wait to speak to a customer servi
representative, or other measure of the efficiency of the customer services rendered over the dedicated tele
lines.

3. Offerors should describe their procedures to insure a gnasponse to all written or telephone inquiries from
subscribers, providers, agencies and PEBA administrative staff, including the average time, from receipt of a wr
inquiry from claimants or staff, to a written or telephone response.

4. Offerors shald describe their dedicated tdllr e e t el ephone Acrisiso | ine
emergencies to covered subscribers, if necessary.

G. Communications and Training

1. Offerors should describe how they will communicate awareness of theefgatyperations, and behavioral
health benefits to enrolled participants, benefit
the provider community.

2. Offerors should provide a list and detailed description of all proposed cowretions and informational
materials they will provide, at no cost to the State (including printing, coordination, production, distribution/maili
and storage), to covered persons under the Plan, the behavioral health community, and PEBA. (Note th
materials are subject to prior approval by PEBA.)

3. Offerors should provide a detailed description of the website that will be utilized.

4. Offerors should provide a sample of the Member Satisfaction Survey they would utilize.
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H. Reporting

1. Offerors slould describe, in detail, online reporting. Offerors should describe the standard customized, anc
hoc reports that will be provided, the frequency of those reports, and a detailed description of all the informatic
that will be provided in each of theseportsOfferors also need to describe how often the online reporting will be
updated (i.e. daily, weekly, monthly).

2. Offerors should describe the information that will be contained on the detailed claims trarigaction
provided toPEBA and the @ta Warehouse Consultant.

3. Offerors should describe the typical tamound time for custom report reques@fferors should describe, in
detail, the type and frequency of any reports it proposes to provide in addition to those required in Eaptelll, S
of Work, Reporting.

l. Performance Standards and Guaranteigsiidated Damagegs

Offerors should propose standards (guarantees) for performance and penalties for deviation from those stand
in, at a minimum, the following areas and describe how Wik be reported to PEBA.

Network Administration
Provider referrals
Network adequacy
Appointment standards

Utilization Management
Accuracy and appropriateness of authorization determinations
Timeliness of determinations

Claims Processing

Payment aagracy of claims transactions;
Procedural accuracy of claims transactions;
Turnaround time on claims transactions;

Eligibility processing
Timeliness of file updates
Accuracy

Communications with Participants and the State
Telephone service standards

Average speed to answer

Call Abandonment

15t Call Resolution

Written inquiries

Reporting

Timeliness of reporting
Accuracy of reports
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J. Implementation Plan (NOT an evaluated item)

Offerors should submit a preliminary implementation plan. The plan shousistoh a sequential listing of all
steps necessary to provide the requested services from the date of contract award to full performance of the cc
on January 1, 2017. At a minimum, the plan should consist of detailed descriptions of key eveptssedlate

of completion (in number of days after contract award), how the task will be accomplished, and identification of
person responsible for the item or requirement. In particular the Offeror should address the following: S
recruitment, hing, and training; the Behavioral Health Provider Network; loading and testing of all computer ar
data processing systems, which must be ready to begin processing and conduct a demorsitratitatee than
October 1, 2016when and how eligibilty daabases wi | | be installed and
establishing and staffing of customer services unit anefre®l telephone lines; procedures for developing all
publications, websites, and communications materials; support and caoordneguired from PEBA and the State.

A demonstration of the Contr act o medlsn oohefere @ctolbenln 2016
The preliminary implementation plan will be converted to a Final Implementation Plan.

2. BACKGROUND AND QUALIFICATIONS

Offerors should describe, in detail, their background and qualifications in providing Behavioral Healt
Management Services. Offerors, in describing their background and qualifications, should restate each of the it
below and praide their response to that item immediately thereafter.

a. Offerors should provide a detailed description of its present organization, including a description of its size
assets and the length of time it has been in the business of providing behaeattalmanagement services.
Offerors should provide their experience providing Behavioral Health Management services in a mental he
parity setting, with special emphasis on clients operating in an environment similar to that applicable to the Sta
South Carolina.

b. Offerors should provide its last two (2) audited financial statements and annual reports.

c. Offerors should provide information that demonstrates that it possesses the qualifications outlined in Part I
the RFP, Qualifications. Offer® should restate each of the bulleted items in this section and provide informatic
that demonstrates that is possesses the specific qualification immediately thereafter. Offerors who do not me
minimum qualifications outlined in Part 1V, Qualificans, will not be considered for award.

d. Offerors should identify the total number of covered lives for which the Offeror currently processes behavic
health claims. Offerors should be prepared to provide specific reference accounts to verify this numbe

e. Of ferors should state the total annual dol I ar
entire book of business (excluding EAP services) during the calendar years 2014 and 2015.

42



f. Offerors should complete the following table,ntié/ing the five (5) largest group medical plans (in decreasing
order of size of calendar year 2015 paid claim dollar volume, excluding EAP services) for which the Offe

currently provides behavioral healttamagement services that includes securetdatafer capabilityvith a third

party medical plan administrator.
which the Offeror is using a subcontractor.

Include both insured andirsifed plans. Also, identify each contract for

Group Name

Medical Plan

Group Size 2014 Paid BH 2015 Paid BH
Administrator (Subscribers) Claim Dollar Claim Dollar
Value Value

g. Offerors should provide not less than three (3) reference accounts from the list above (excluding the Sta
South Carolina) including the name of persondaotact, title, telephone number andhail addresses.

h. Of feror s

shoul d

st t he
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[I. COST PROPOSAL

Price proposal shall be includad a separate documerftom the technical proposal

3. ADMINISTRATIVE FEE

Offerors shall submit an administrative fee per subscriber per month for allesererered under this contract
The administrative fee shall be fixed for the initial three (3) year term of the contract. The adtiiaifte should
be adequate to provide for the fidass operation of the program in every element.

ADMINISTRATIVE FEE: $ /PER SUBSCRIBER PER MONTH
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MINORITY PARTICIPATION (JAN 2006)

Is the bidder a Sauth Carolina Certified Minority Business? [ ] Yes [ ] No
Is the bidder a Minority Businesscertified by another governmental entity? [ ] Yes[ ] No

If so, pleasdist the certifying governmental entity:

Will any of the work under this contractbe performedby a SC certified Minority Businessasa subcontractor?[ ] Yes [ ] No

If so, what percentage of the total value of the contract will be performed by a SC cerified Minority Business as a sulcontracta?

Will any of the work under this contract be performed by a minority business cerified by another governmental entity as a
subcontractor?[ ] Yes [ ] No

If so, what percentage of the total value of the contractwill be performed by a minority businesscerified by another governmental
entity asa subcontractor?

If acertified Minority Businessis participating in this contract, pleaseindicateall categoriesfor which the Businessis certified:

[ ] Traditional minority

[ ] Traditional minority, but female

[ 1 Women (Caucasian females)

[ 1 Hispanic minorities

[ 1 DOT referral (Traditional minority)

[ ] DOT referral (Caucasianfemale)

[ ] Temporary cerification

[ ] SBA 8 (a)certification referral

[ ] Other minorities (Native American, Asian, etc)

(If more than one minority contractorwill be utilizedin the performance of this contract, pleaseprovide the information above for
eachminority business.)

For a list of cerified minority firms, please consult the Minority Business Directory, which is available at the following

URL:http://www.govoepp.state sc.us/osmba/
[04-40151]

SUBMITTING REDACTED OFFERS (MAR 2015)

I f your offer includes any information that you marheeldiseas
entitled ASubmitting Confidential I nformation, 0 you med®dt a
concealed such information ( the redacted copy). The redacted copy should (i) reflect the same pagination asl ti{i&) ctigivathe

empty space from which information was redacted, andopies-i i)
Required Media and Format. o) Except for the i anticalrtonyaut original r e

offer, and the Procurement Officer must be able to view, search, copy and print the redacted copy without a pas4@®6£][04
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V. QUALIFICATIONS

QUALIFICATION OF OFFEROR (MAR 2015)

(1) To be eligible for award, you must leathe capability in all respects to perform fully the contract requirements and the integrity ani
reliability which will assure good faith performance. We may also consider a documented commitment from a satisfactahasource
will provide you with a cagbility. We may consider information from any source at any time prior to award. We may elect to consid
(i) key personnel, any predecessor business, and any key personnel of any predecessor business, including any factstaribing p
date a busires was established, and/or (ii) any subcontractor you identify. (2) You must promptly furnish satisfactory evidence
responsibility upon request. Unreasonable failure to supply requested information is grounds for reje@iomof@te subsidiaries

are cautioned that the financial capability of an affiliated or parent company will not be considered in determining financial
capability; however, we may elect to consider any security, e.g., letter of credit, performance bone;qrapanty corporate guamty,
that you offer to provide Instructions and for ms tdard®@lausep a
& Provi s-50052s. 0 [ 05

QUALIFICATIONS -- MANDATORY MINIMUM
(a) In order to be qualified to receive awaydu must meet the following mandatory minimum qualifications:
Offeror must have a minimum ofthree (3) year®d e x p er i e n cpeojestsmfrsiknilansize amdhscope.
(b) The Procurement Officer may, in his discretion, consider (1) the expedéagaedecessor firm or of a firm's key personnel which
was obtained prior to the dabéferor was established, and/or (2) any subcontractor proposed by Offeror.

(c) Provide a detailed, narrative statement providing adequate information to establish thatou meet all the requirements stated
in subparagraph (a) above.Include all appropriate documentation.

MANDATORY MINIMUM QUALIFICATIONS

PEBA believes that a Contractor does not have the capability of successfully and fully performing the conti
unless it meets the mandatory minimum qualifications outlined below. For purposes of meeting these minin
requirements, the Offeror may take into consideration the contribution of a subcontractor(s) so long as the Of
and subcontractor(s) being reliedomphave all worked together before to provide similar services jointly to the
same customer. In those instances where applicable in response to the items below, the Offeror shall lis
accounts/customers where the Offeror and all subcontractors hakedwogether, describe the services provided
by each subcontractor, and the dates and length of time of such joint efforts. Thus, in order to be qualified to re
an award, offerors must meet the following mandatory minimum qualifications:

1. Offerors nust currently adjudicate behavioral health claims at full parity, fully coordinated with &
comprehensive medical plan it does not administer, for at 280000 covered lives.Offerors should provide
detailed information to establish that thewyrrently adjudicate behavioral health claims at full parity, fully
coordinated with a comprehensive medical plan it does not administer, for 236880 covered lives

2. Offerors must currently process behavioral health claims for at least 400,000 covese®fiiezors should
provide detailed information to establish that tlceyrently process behavioral health claims for at least 400,000
covered lives

3. Offerors must currently process a behavioral health claims volume of at least $10 million an®dfaligrs

should provide detailed information to establish that theyently process a behavioral health claims volume of at
least $10 million annually.
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4. Offerors must have successfully administered and managed a Plan under mental health parity wéthtitde ess
features described in this Request for Proposal for at least three (3) groups of 25,000 mé&ifi¥ens should
provide detailed information to establish that thaye successfully administered and managed a Plan under ment
health parity withhe essential features described in this Request for Proposal for at least three (3) groups of 25
members.

5. Offerors must have been in the business of providing behavioral health management services for at leas
(5) yearsOfferors should provideedailed information to establish that they have been in the business of providir
behavioral health management servitefarge employerdncluding public sector employers that maintain self
insured health plans, for at least five (5) years

While PEBA believes that an Offeror (or, if applicable, a Subcontractor) who does not meet these minimi
requirements cannot successfully and fully perform the contract, Offerors are cautioned that the existence of
factors does not constitute a finding thatwh f er or i s responsi bl e. Il n ev
State Standards of Responsibility [R-445.2125] and information from any other source may be considered. Al
Offeror must, upon request of the State, furnish satisfactory eviddnite ability to meet all contractual
requirements. Unreasonable failure to supply information promptly in connection with a responsibility inqui
may be grounds for determining that you are ineligible to receive an award. S.C. Code Segfdig1Q.

Any Offeror not meding these requirementswill not be considered for award, and therefore will not be
evaluated.

QUALIFICATIONS -- REQUIRED INFORMATION (MAR 2015)

Submit the following information or documentation for you and for any subcontractomy(aier level) that you identify pursuant to the
clause titled Subcontractoridentification. Err on the side of inclusion. You represent that the information provided is complete. (a) Th
general history and experience of the business in providing ef@iknilar size and scope. (b) Information reflecting the current financial
position. Include the most current financial statement and financial statements for the last two fiscal years. If dlestatenuénts have
been audited in accordance with folowing requirements, provide the audited version of those statements. [Reference Statement
Financial Accounting Concepts No. 5 (FASB, December, 1984), as amended.] (c) A detailed, narrative statement listiagrtbst thre
recent, comparable contradincluding contact information) which have been performed. For each contract, describe how the supplies
services provided are similar to those requested by this solicitation, and how they differ. (d) A list of every busitess soipplies or
senices substantially similar to those sought with this solicitation have been provided, at any time during the past th(epAvdiats

of every South Carolina public body for which supplies or services have been provided at any time during the gaatshitany. (f)

List of failed projects, suspensions, debarments, and significant litigete50152]

SUBCONTRACTOR -- IDENTIFICATION

If you intend to subcontract at any tier levelwith another business for 1) any portion of the work, (2) subcontractingnvolves access

to any fAgovernment information, 0 as dbPéfinedtiong he icfl ausel
involves services critical to your performance of the work (err on the side of inclysiam)ffer must identify that businessand the
portion of work which they are to perform. Identify potential subcontractorsby providing the businessname, address, phone, taxpayer
identification number, and point of contact. In detemining your resmnsibility, the state may evaluate your propased subcontractoss.
[05-50302]
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VI. AWARD CRITERIA

AWARD CRITERIA -- PROPOSALS (JAN 2006)

Award will be made to the highest ranked, respnsive and respnsible offeror whose offer is detemined to be the most advantageous
to the State.[06-6030-1]

AWARD TO ONE OFFEROR (JAN 2006)

Award will be made to one Offeror. [06-6040-1]

COMPETITION FROM PUBLIC ENTITIES (JAN 2006)

If a Sauth Carolina governmental entity submits an offer, the Procurement Officer will, whendetermining the lowestoffer, add tothe
price provided in any offers submitted by non-governmental entities a percentage equivalent to any applicable salesor use tax. S.C.
Code Ann. Regs 117-304.1 (Supp. 2004). [06-6057-1]

DISCUSSIONS AND NEGOTIATIONS - OPTIONAL (FEB 2015)

Submit your best terms from both a price and a technical standpoint. Your proposal may be evaluated and your offeritumaépted w
any discussions, negotiations, or prior notice. Ordinarily, nonresponsive proposals will be rejedtdd without prior notice.
Nevertheless, the State may elect to conduct discussions, including the possibility of limited proposal revisions, tuthosly f
proposals reasonably susceptible of being selected for awar85{1930(6); R.19445.2095(1) If improper revisions are submitted
during discussions, the State may elect to consider only your unrevised initial proposal, provided your initial offenséveesphe

State may also elect to conduct negotiationsjnmégg with the highest rankedfferor, or seek best and final offers, as provided in
Section 1135-1530(8). Negotiations may involve both price and matters affecting the scope of the contract, so long as changes
within the general scope of the request for proposals. If negotiatiertonducted, the State may elect to disregard the negotiations and
accept your original proposal. [@®581]

EVALUATION FACTORS -- PROPOSALS (JAN 2006)

Offers will be evaluatedusing only the factorsstatedbelow. Evaluation factorsare statedin the relative order of importance, with the
first factorbeing the most important. Once evaluation is complete, all respnsive Offerors will be ranked from most advantageous to
leastadvantageous.

AWARD CRITERIA

Proposis will be evaluated by a review panel on the basis of the following criteria. Evaluation criteria are
stakd in relative order of importance with the first criteria being the most important. Once evauation is
complete, all responsiveOfferors shall be ranked from mostadvantageousto least advantageousin ead of the
Option(s) under consideration.

Award will be made to the highest ranked respmsive, responsibleOfferor whoseoffer is determined to be the
mostadvantageous to theStake.

Proposals will be evaluated using only the factors dtiagdow. Evaluation factors are stated in the relative order
of importance, with the first factor being the most important. Once evaluation is complete, all responsive offer
shall be ranked from most advantageous to least advantageous.

1) Approach:Off er or 6s detail ed approach and understandi
will use the information submitted in response to Pértinformation For Offerors To Submit, Item Number
1.,APPROACH and the information submitted in resyze taPartlV, Section I, Cost Propostl evaluate this
criteria. Each evaluation panel member will assign points to this criterion subjectively).
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2) Background And Qualifications: Of f er or 6s background and qual hef i c
information submitted in response to P#&¥t, Information For Offerors To Submit, Item Number 2.,
BACKGROUND AND QUALIFICATIONS, to evaluate this criteria. Each evaluation panel member will
assign points to this criterion subjectively).

3) Cost ProposalOf f er or 6s Fi xed Administrative Fee Per St
Proposal (Points will be provided to the evaluation panel by the Procurement Officer based on calculations
outlined below).

The method of determining the points gssid for the fixed administrative fee in the evaluation process will be
as follows: The first step will be to determine the lowest fixed administrative fee. This offeror will receive tl
maximum amount of points assigned to the criteria. The nextstdpiv be t o di vi de ea:
fixed administrative fee into the lowest fixed administrative fee to arrive with the percentage the low is to e:
of the other offerordés fixed admini st r ahe huwnberdfee
points available for the assignment of points for the fixed administrative fee.

In the example below we will assume 100 points are available for the Administrative Fee.

Administrative Fee Points
Company A: $7.00 100 Points
Company B: $8.00 87.50 Points
Company C: $9. 15 76.50 Points

VII. TERMS AND CONDITIONS -- A. GENERAL

ASSIGNMENT, NOVATION, AND CHANGE OF NAME, IDENTITY, OR STRUCTURE (FEB 2015)

(a) Contractor shall not assign thintract, or its rights, obligations, or any other interest arising from this contract, or delegate any of i
performance obligations, without the express written consent of the responsible procurement officer. The foregoing cestsatiot
apply to aransfer that occurs by operation of law (e.g., bankruptcy; corporate reorganizations and consolidations, but not artiaiding p
asset sales). Notwithstanding the foregoing, contractor may assign monies receivable under the contract provideatdhetiahdave

no obligation to make payment to an assignee until thirty days after contractor (not the assignee) has provided tHe prsparesibent
officer with (i) proof of the assignment, (ii) the identity (by contract number) of the spectfiacstatract to which the assignment applies,
and (iii) the name of the assignee and the exact address or account information to which assigned payments should)bé made
contractor amends, modifies, or otherwise changes its name, its identity igcitsdirade name), or its corporate, partnership or other
structure, or its FEIN, contractor shall provide the procurement officer prompt written notice of such change. (c) Anlgangee ¢
transfer, assignment, or novation is subject to the conditiahgpproval required by Regulation-2@5.2180, which does not restrict
transfers by operation of law. [7/A004-2]

BANKRUPTCY (FEB 2015)

(a) Notice. In the event the Contractor enters into proceedings relating to bankruptcy, whether voluntary oaipvtiianContractor
agrees to furnish written notification of the bankruptcy to the Using Governmental Unit. This notification shall be fuvittshetgvo

(2) days of the initiation of the proceedings relating to the bankruptcy filing. This notificsttimlh include the date on which the
bankruptcy petition was filed, the identity of the court in which the bankruptcy petition was filed, and a listing ¢ albStiacts against
which final payment has not been made. This obligation remains in effélcfinal payment under this Contract. (b) Termination. This
contract is voidable and subject to i mmediate t er rmfproeedingsn |
in bankruptcy. [077/A005-2]
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CHOICE-OF-LAW (JAN 2006)

The Agreement, any dispute, claim, or controversy relating to the Agreement, and all the rights and obli gations of the partiesshall, in
all respecs, be intempreted, construed, enforcedand governed by and under the laws of the Stateof Sauth Carolina, except its choice of
law rules. As used in this paragraph, the term "Agreement” means any transaction or agreement arising out of, relating to, or
contemplatedby the solicitation. [07-7A010-1]

CONTRACT DOCUMENTS and ORDER OF PRECEDENCE (FEB 2015)

(a) Any contract resulting from this solicitation shall consist of the following documents: (1) a Record of Negotiationgxtanted

by you and the Procurement Officer, (2) the solicitation, as amended, (3) documentation of clarificatBm:$420(8)]or discussions
[11-35-1530(6)] of an offer, if applicable, (4) your offer, (5) any statement reflecting the state's final acceptance (a/k/3, 'avdaf@])
purchase orders. These documents shall be read to be consistent and complimentary. Any conflithe@se documents shall be
resolved by giving priority to these documents in the order listed above.

(b) The terms and conditions of documents (1) through (5) above shall apply notwithstanding any additional or differantdterms
conditions in any othedlocument, including without limitation, (i) a purchase order or other instrument submitted by the State, (i) ar
invoice or other document submitted by Contractor, or (iii) any privacy policy, terms of use, or end user agreemens &tkegplise
allowed herein, the terms and conditions of all such documents shall be void and of no effect.

(c) No contract, license, or other agreement containing contractual terms and conditions will be signed by any Usingr@&ivénitme

Any document signed or otheise agreed to by persons other than the Procurement Officer shall be void and of no eflesd1®7

2]

DISCOUNT FOR PROMPT PAYMENT (JAN 2006)

(a) Discounts for prompt payment will not be considered in the evaluation of offers. However, any offered discount will form a part
of the award, and will be taken if payment is made within the discount period indicatedin the offer by the Offeror. As analternative to
offering a discount for prompt payment in conjunction with the offer, Offerors awarded ntractsmay include discourts for prompt
payment on i ndividual invoices.

(b) In connection with any discount offered for prompt payment, time shall be computed from the date of the invoice. If the
Contractorhasnot placeda dateon the invoice, the due date shall be calculated from the datethe designatedbill ing office receivesa
proper invoice, provided the state annotatessuch invoice with the dateof recept atthe time of recept. For the purpose of computing
the discount eaned, payment shall be considered to have been made on the date that appearson the payment check or, for an
electionic funds transfer, the specified payment date. When the discount date falls on a Saurday, Sunday, or legal holiday when
Federal Government offices are closed and Government businessis not expectedto be conducted, payment may be made on the
foll owing businessday

[07-7A020-1]

DISPUTES (JAN 2006)

(1) Choice-of-Forum. All disputes,claims, or controversiesrelating to the Agreement shall be resolved exclusively by the appropriate
Chief Procurement Officer in acardance with Title 11, Chapter 35, Article 17 of the South Carolina Code of Laws, or in the absence
of jurisdiction, only in the Court of Common Pleasfor, or a federal court locatedin, Richland County, State of Sauth Carolina.
Contractor agreesthat any act by the Government regarding the Agreement is not a waiver of either the Government's sovereign
immunity or the Government'simmunity under the Eleventh Amendment of the United StatesConstitution. As usedin this paragraph,
the term "Agreement” means any transactionor agreement arising out of, relating to, or contemplated by the solicitation. (2) Sewice
of Process Contractor consents that any papers, notices, or process necesary or proper for the initiation or continuation of any
disputes, clams, or controversies relatng to the Agreement; for any court action in connection therewith; or for the entry of judgment
on any award made, may be served on Contractorby cerified mail (return recept requesed) addressed to Contractor at the address
provided asthe Notice Addresson Page Two or by personal service or by any other manner that is permitted by law, in or outside
Sauth Carolina. Notice by certified mail is deemedduly givenupon depasit in the United Statesmail. [07-7A025-1]

EQUAL OPPORTUNITY (JAN 2006)

Contractor is referred to and shall comply with all applicable provisions, if any, of Title 41, Part 60 of the Code of Federal
Regulations, including but not limited to Sectbns 60-1.4, 60-4.2, 60-4.3, 60-250.5(a), and 60-741.5(a), which are hereby incorporated
by reference. [07-7A030-1]
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FALSE CLAIMS (JAN 2006)

According to the S.C. Code of Laws Section 16-13-240, "a person who by false pretense or representation obtains the signature of a
person to a written instrument or obtains from another person any chattel, money, valuable seaurity, or other property, real or personal,
with intent to cheatand defraud a person of that property is guilty" of acrime. [07-7A035-1]

FIXED PRICING REQUIRED (JAN 2006)

Any pricing provided by contractor shall include all costs for performing the work associatedwith that price. Except as otherwise
providedin this solicitation, contractors price shall be fixed for the duration of this contract, including option terms. This clause does
not prohibit contractorfrom offering lower pricing after award. [07-7A040-1]

IRAN DIVESTMENT ACT - ONGOING OBLIGATIONS- (JAN 2015)

(a) You must notify the procurement officer immediately if, at any time during the contract term, you are dddechtoDivestment
Act List. (b) Consistent with Section 137-330(B), you shall not contract with any person to perform a part of the Work, if, at the time
you enter into the subcontract, that person is on thedtieent version of the Iran Divestntect List. [07-7A07 2]

NO INDEMNITY OR DEFENSE (FEB 2015)

Any term or condition is void to the extent it r eapureasons t h
[07-7A045-2]

NOTICE (JAN 2006)

(A) After award, any notices shall be in writing and shall be deemed duly given (1) upon acual delivery, if delivery is by hand, (2)
upon recept by the transmitting party of automated confirmation or answer back from the recipient's device if delivery is by telex,
telegram, facsimile, or electonic mail, or (3) upon deposit into the United Statesmail, if postage is prepaid, a return receipt is
requested,and either registered or certified mail is used. (B) Notice to contracior shall be to the addressidentified as the Notice
Addresson Page Two. Notice to the state shall be to the Procurement Officer's addresson the Cover Page. Either party may
designatea different addressfor notice by giving notice in accordance with this paragraph. [07-7A050-1]

OPEN TRADE (JUN 2015)

During the contract term, including any renewals or extensions, Contractor will not engage in the boycott of a persdityobasedn
in or doing business with a jurisdiction with whom South Carolina casyergen trade, as defined in SC Code SectieB33300.

PAYMENT and INTEREST (FEB 2015)

(a) The State shall pay the Contractor, after the submission of proper invoices or vouchers, the prices stipulatedractHis cupplies
delivered and accepted or services rendered and accepted, less any deductions provided in this dessratihedmise specified herein,
including the purchase order, payment shall not be made on partial deliveries accepted by the Government. (b) Unlesgrothdedis
herein, including the purchase order, payment will be made by check mailed tothepgaymead dr ess on APage Tw
any other provision, payment shall be made in accordance with S.C. Code Seediod5,lor Chapter 6 of Title 29 (real property
improvements) when applicable, which provides the Contractor's exclusive nigaeswering any type of interest from the Owner.
Contractor waives imposition of an interest penalty unless the invoice submitted specifies that the late penalty is.dpyxtiepbas set
forth in this paragraph, the State shall not be liable for algenpnt of interest on any debt or claim arising out of or related to this contract
for any reason. (d) Amounts due to the State shall bear interest at the rate of interest established by the SouthrGpiraliles General
pursuant to Section 13545 (‘an amount not to exceed fifteen percent each year"), as amended, unless otherwise required by Sec
29-6-30. (e) Any other basis for interest, including but not limited to general §m& posjudgment) or specific interest statutes,
including S.C. Cde Ann. Section 381-20, are expressly waived by both parties. If a court, despite this agreement and waiver, requir
that interest be paid on any debt by either party other than as provided by items (c) and (d) above, the parties furthestr thgre
applicable interest rate for any given calendar year shall be the lowest prime rate as listed in the first edition bStheeWdurnal
published for each year, applied as simple interest without compounding. (f) The State shall have all of its le@metuitable and
statutory rights of sedff. [07-7A055-3]

PUBLICITY (JAN 2006)

Contractorshall not publish any comments or quotes by State employees, or include the Statein either news releases or a published
list of customers, without the prior written approval of the Procurement Officer. [07-7A060-1]
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PURCHASE ORDERS (JAN 2006)

Contractor shall not perform any work prior to the recept of a purchase order from the using governmental unit. The using
governmental unit shall order any supplies or servicesto be furnished under this contract by issuing a purchase order. Purchase orders
may be usedto elect any options available under this contract, e g., quantity, item, delivery date, payment method, but are subjectto
all terms and conditions of this contract. Purchase orders may be electionic. No particular formisrequired. An order placedpursuant
to the purchasing cardprovision qualifiesasa purchaseorder. [07-7A065-1]

SURVIVAL OF OBLIGATIONS (JAN 2006)

The Parties rights and obli gations which, by their nature, would continue beyond the termination, cancellation, rejection, or expiration
of this contract shall survive such termination, cancdlation, rejection, or expiration, including, but not limited to, the rights and
obligations createdby the following clauses: Indemnification - Third Party Claims, Intellectual Property Indemnification, and any
provisions regarding warranty or audit. [07-7A075-1]

TAXES (JAN 2006)

Any tax the contractor may be required to collect or pay upon the sale, use or delivery of the products shall be paid by the State,and
such sums shall be due and payable to the contractorupon acceptance. Any personal property taxes kvied after delivery shall be paid
by the State. It shall be solely the Sta€'s obligation, after payment to contractor, to challenge the applicability of any tax by
negotiation with, or action againgt, the taxing authority. Contractor agreesto refund any tax collected, which is subsequently
detemined not to be proper and for which a refund hasbeenpaid to contractorby the taxing authority. In the event that the contractor
fails to pay, or delays in paying, to any taxing authorities, sums paid by the Stateto contractor,contractor shall be liabl e to the State
for any loss (such as the assessment of additional interest) caused by virtue of this failure or delay. Taxesbasedon Contractors net
income or assets shall be the sde responsibili ty of the contractor. [07-7A080-1]

TERMINATION DUE TO UNAVAILABILITY OF FUNDS (JAN 2006)

Payment and performance obligations for succealing fiscal periods shall be subject to the availability and appropriation of funds
therefor. When funds are not appropriated or otherwise made available to suppart conti nuation of performancein a subsequent fiscal
period, the contract shall be canceled. In the event of a cancellation pursuant to this paragraph, contractor will be reimbursed the
realting unamortized, reasonably incurred, nonrecurring costs. Contractor will not be reimbursed any costs amortized beyond the
initial contractterm. [07-7A085-1]

THIRD PARTY BENEFICIARY (JAN 2006)

This Contract is made solely and spedfically among and for the benefit of the parties hereto, and their respectie successors and
assigns, and no other person will have any rights, interest,or claims hereunder or be entitled to any benefits under or on accourt of
this Contractasathird party beneficiary or otherwise. [07-7A090-1]

WAIVER (JAN 2006)

The Statedoes rot waive any prior or subsequent breachof the terms of the Contract by making payments on the Contract, by failing
to terminatethe Contractfor lack of performance, or by failing to strictly or promptly insist upon any term of the Contrad. Only the
Procurement Officer has actual authority to waive any of the Stat's rights under this Contract. Any waiver must be in writing. [07-
7A095-1]
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VII. TERMS AND CONDITIONS -- B. SPECIAL

ADVERTISING USE AND REPRESENTATION: CONTACT WITH STATE ENTITIES

The Contractoragrees not to refer to the award of this contractin commercial advertising in such a manner asto state or imply that the
product or service provided is endorsed or preferred by the Stateor is considered by the Stateto be superior to other products or
services. The Stateresewes the right to review and approve any commercial advertising to which the Stag's use of Contradoré
servicesand/or supplies under this contractis referred. Such review shall be timely and approval shall not be unreasonably withheld.

The Contractorshall not perform any mass mailingsto participants without the permisson of PEBA.

At no time during the term of the contract or otherwise, shall any employee of the Contracior use any data, name, addressor other
information receved by the Contractor or Subcontractor pursuant to this contract for any purpose other than performance of the
contract.

ATTORNEYS' FEES

In the event that the Stateis required and shall bring suit or actionto compel performance of or recover for any breachof any
gtipulation, covenant, term or condition of this contract,the Statemay seek attorneys' feesfrom the Contractorand the Contractorwill
pay to the Statesuch attorneys feesas the court may award. Contractor will, in al instances, bearits own attorneys feesand
EXpenses.

BANKRUPTCY 1 GOVERNMENT INFORMATION (FEB 2015)

(a) Al'l government information (as defyibeefdi niint itohnes oc)l asuhsael Ih
the State, and Contractor has no legal or equitable interest in, or claim to, such information. Contractor acknowlegiges inalt &

the event Contractor enters into proceedings relating to bankrupbeghev voluntary or involuntary, government information in its
possession and/or under its control will not be considered property of its bankruptcy estate.

(b) Contractor agrees to notify the State within fertght (48) hours of any determination thatiakes to file for bankruptcy protection,
and Contractor further agrees to turn over to the State, before such filing, all government information that is in Gofitragtar s s € s ¢
a format that can be readily utilized by the State.

(c) In order to prtect the integrity and availability of government information, Contractor shall take reasonable measures to evalua
and monitor the financial circumstances of any subcontractor that will process, store, transmit or access governmeaanhirjfbfmat
7B0071]

CHANGES (JAN 2006)

(1) Contract Modification. By awritten order, at any time, and without notice to any surety, the Procurement Officer may, subject to
all appropriate adjustments, make changes within the general scope of this contractin any one or more of the foll owing:

(a) drawings, designs, or specifications, if the supplies to be furnished are to be specialy manufactured for the [State] in accordance
therewith;

(b) method of shipment or pading;

(c) placeof delivery;

(d) descripton of servicesto be performed,;

(e) time of performance (i.e.,hours of the day, days of the week, etc); or,

(f) place of performance of the services. Subparagraphs (a) to (c) apply only if supplies are furnished under this @ntract.
Subparagraphs (d) to (f) apply only if services are performed under this contract.

(2) Adjustments of Price or Time for Performance. If any such change increases or decreaesthe contractor'scost of, or the time
required for, performance of any part of the work under this contract, whether or not changed by the order, an adjustment shall be
made in the contract price, the delivery schedule, or both, and the contract modified in writing acordingly. Any adjustment in
contract price made pursuant to this clause shall be detemined in acmrdance with the Price Adjustment Clause of this contract.
Failure of the partiesto agreeto anadjustment shall not excuse the contractorfrom proceeding with the contractas changed, provided
that the State promptly and duly make such provisional adjustments in payment or time for performance as may be reasonable. By
procealing with the work, the contractor shall not be deemed to have prejudiced any claim for additional compensation, or an
extension of time for completion.
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(3) Time Period for Claim. Within 30 days after recept of a written contract modification under Paragraph (1) of this clause, unless
such period is extended by the Procurement Officer in writing, the contractor shall file notice of intent to assert a claim for an
adjustment. Laternotification shall not barthe contrador'sclaim unlessthe Stateis prejudicedby the delay in notification.

(4) ClaimBarred After Final Payment. No claim by the contractorfor anadjustment hereunder shall be allowed if noticeis not given
prior to final payment under this contract.

[07-7B025-1]

CHANGE ORDERS

The procedure for change orders shall be asfoll ows: Offerors have a duty to inform PEBA of any posdble item that may affect @g in
the Request for Proposal issued by PEBA. The failure to do so will result in the Contractorbeing respnsible for any additional costs
during the term of the contract due to the failure to inspect and advise. Additionally, under the applicable contract interpretation
provisions, the Contractor agreesto defer to the reasonable interpretaton of PEBA regarding PEBA 6 requirements. Also, if a
requirement is presently known but not effecive until some time during the contract, it should be reflectedin the proposa price. If
there is a new and necesary requirement, not ressonably within the scope of the specffications, and not known prior to the datethe
notice of the intent to award is issued, then a change order requestmay be submittedto PEBA. The change order should be submitted
with apropasedprice,and suppartedby sufficient detailfor PEBA to eval uate the fairness of the price which shall include a comparison
to the Contraciorés original price proposal and a proposed implementation schedule. The Contractorbeas the burdenof estabishing
that the duty to inspect and advise doesnot apply or was complied with as well asthe requirements of this provision for a change
order are eachestabli shed by clearand convincing evidence. Following submission of a change order proposal by the Contractorand
adetamination by PEBA that the change order is proper, the parties shall negotiatein good faith to agree on the price and schedule for
the proposed change. If the negotiations are unsuccessful, PEBA will determine in good faith a reasonable price for the change order,
and the Contractormay submit any differencein price for resolttion pursuant to S.C. Code Sectbon 11-35-423Q In no event will the
Contractorwithhold or delay services asthe result of any dispute betweenthe parties regarding a change order or any other matter.

The above requirements shall apply to any change orders, contract modifications, or other deviations to this agreement. Failure to
receve the prior written and express approval of PEBA prior to implementing any changes to the requirements provided for
hereunder, for which requeds for extra or additional compensation are theredter submitted by the Contractorto PEBA, shall impose
no liabili ty for payment upon PEBA and may be rejectedby PEBA without remurse.

CISG (JAN 2006)

The parties expressly agreethat the UN Convention on the Intemational Saleof Goods shall not apply to thisagreement. [07-7B030-
1]

COMPLIANCE WITH LAWS (JAN 2006)

During the term of the contract, contractorshall comply with all applicable provisions of laws, codes,ordinances, rules, regulations,
and tariffs. [07-7B0351]

CONFERENCE i PRE-PERFORMANCE (JAN 2006)

Unless waived by the Procurement Officer, apre-performance @nference between the contractor,stateand Procurement Officer shall
be held at a location selectedby the state within five (5) days after final award, and prior to commencement of work under the
contract. The respnsibilities of all partiesinvolvedwill be discussedto assure a meeting of the minds of all concemed. The successful
contractoror his duly authorizedrepresentative shall be required to attend at contractoits expense.

[07-7B040-
1
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CONTRACT INTERPRETATON

In the event there are any disagreements between the parties with regards to the application of this contract or the requirements of
PEBA arising from any intempretation of the Request for Proposal, this contract, or otherwise, Contractor agreesto defer to the
ressonable interpretatons of PEBA as from time to time may be made by PEBA. This provision applies to all mattersincluding
those arising from disputes conceming whether Contractoris required to provide some service or item including scope of work issues
and whether particular items or services were includedin thescope of work agreedto by the parties inthis contractor otherwise. In
summary, if both parties have a reaonable interpretation regarding application of the mntract, Contractoragrees todefer to PEBA 8
interpretation.

The above requirements shall apply to any change orders, contract modifications, or other deviations to this agreement. Faiure to
receve the prior written and expressapproval of PEBA prior to implementing any changes to the requirements provided for
hereunder, for which requeds for extra or additional compensation are theredter submitted by the Contractorto PEBA, shall impose
no liabili ty for payment upon PEBA and may be rejectedby PEBA without recmurse.

CONTRACT LIMITATIONS (JAN 2006)

No salesmay be made pursuant to this contractfor any item or service thatis not expressly listed. No salesmay be made pursuant to
this contract after expiration of this contract. Violation of this provision may result in termination of this contract and may subject
contractorto suspension or debarment. [07-7B0451]

CONTRACT MODIFICATION

PEBA may at any time, by written order, and unilateraly, make changeswithin the general scope of this contractin any one or more
of the foll owing:

(a) Descriptionof servicesto be performed;

(b) Time of performance(i.e. hours of the day, days of the week, etc.);

(c) Placeof performanceof the services;and

(d) Termof Contract.

CONTRACTOR PERSONNEL (JAN 2006)

The Contractor shall enforce strict discipline and good order among the Contracta's employees and other persons cartying out the
Contract. The Contractorshall not permit employment of unfit persons or persons not skilledin tasksassignedto them. [07-7B060-1]

CONTRACTOR SOLELY RESPONSIBLE FOR PERFORMANCE/SUBCONTRACTORS

The Contractor will be solely responsible for performance under this contract. The Statewill rely upon the Contractor for full,
complete, and satisfactay performance under the terms and conditions of this contractand for any relief, or judgment which may be
requestedby the Stateagainst the Contractoror which may be enteredagaing the Contractor in any litigation which may arise under
this contractor the relationship betweenthe parties.

If the Contractos services provided for hereunder include services, equipment or mateials supplied by a subcontractor, the
Contractormust act asthe prime Contractorand assume full respnsibility for any subcontractos performance. The Contractorwill
be considered the sole point of contact with regard to al situations, including payment of al charges and the meetng of all other
requirements.

CONTRACTOR 06 ISABILITY INSURANCE i GENERAL (FEB 2015)

(a) Without limiting any of the obligations or liabilities of Contractor, Contractor shall procure from a company or cerigafuitty
authorized to do business in South Carolina and with a current A.M. Best rating of no less than A: VII,raaich foaithe duration of

the contract, insurance against claims for injuries to persons or damages to property which may arise from or in coitmebo#on w
performance of the work and the results of that work by the contractor, his agents, represertafNoyees or subcontractors.

(b) Coverage shall be at least as broad as:

(1) Commercial Gener al Liability (CGL): Insurance Ser\adisces
including productscompleted operations, persbaad advertising injury, with limits no less than $1,000,000 per occurrence. If a genera
aggregate limit applies, the general aggregate limit shall be twice the required occurrence limit. This contract skalebedctanbe an

Ai nsur ed efmedtntha poticp. as d
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(2) Auto Liability: ISO Form Number CA 00 01 covering any auto (Code 1), or if Contractor has no owned autos, hired, &idde 8)
nonowned autos (Code 9), with limits no less than $1,000,000 per accident for bodily injury andymtapete.

(3) Workerds Compensation: As required by the Stat e neefwithSou
limit of no less than $1,000,000 per accident for bodily injury or disease.

(c) Every applicable Using GovernntahUnit, and the officers, officials, employees and volunteers of any of them, must be covered :
additional insureds on the CGL policy with respect to liability arising out of work or operations performed by or orf ek &lbatractor
including mateials, parts or equipment furnished in connection with such work or operations. General liability coverage can be provi
in the form of an endorsement to the Contractor 6s ithmosighthea nc
addition of both CG 20 10 and CG 20 37 if a later edition is used.

(d) For any <c¢laims related to this contract, t he Ctate,teveyct ¢
applicable Using Governmental Unit, and theasfs, officials, employees and volunteers of any of them. Any insurance-orssgHnce
maintained by the State, every applicable Using Governmental Unit, or the officers, officials, employees and volunieefstefran

shall be excess of the Conttacr 6 s i nsur ance and shall not contribute with
(e) Prior to commencement of the work, the Contractor shall furnish the State with original certificates and amendasermentdar
copies of the applicable policy language effecting coverage requirtidsbsection. All certificates are to be received and approved by
the State before work commences. However, failure to obtain the required documents prior to the work beginning shadl that waiv
Contractords obl i gat i onestherightoequirecampletd esrified cbpies of &lrequires insueusce policies
including endorsements required by this section, at any time.

(f Should any of the above described policies be cancelled before the expiration date thereof, nbaageliiered in accordance with

the policy provisions. In addition, the Contractor shall notify the State immediately upon receiving any information tfathany
coverages required by this section are or will be changed, cancelled, or replaced.

(g) Contractor hereby grants to the State and every applicable Using Governmental Unit a waiver of any right to subrogatiop which
insurer of said Contractor may acquire against the State or applicable Using Governmental Unit by virtue of the payniesd ahaer

such insurance. Contractor agrees to obtain any endorsement that may be necessary to effect this waiver of subrogaficovibiott
applies regardless of whether or not the State or Using Governmental Unit has received a waiver ofssubrmgaiement from the
insurer.

(h) Any deductibles or selhsured retentions must be declared to and approved by the State. The State may require the Contract
purchase coverage with a lower deductible or retention or provide proof of ability ttogses and related investigations, claim
administration, and defense expenses within the retention.

() The State reserves the right to modify these requirements, including limits, based on the nature of the risk, jeitresxpsurer,

ﬁﬁ)%/_e]réaggagjmer special circumstances.

CONTRACTO R O6L3ABILITY INSURANCE i INFORMATION SECURITY AND PRIVACY (FEB 2015)

[ASK QUESTIONS NOW: For products providing the coverages required by this clause, the insurance market is evolving. Our
reseach indicatesthat the requirements statedherein reflect commerciall y-available insurance products. Any offeror having concems
with any specffic requirements of this clause shoud communicate those concerns to the procurement officer well in advance of
opening.]

(a) Without limiting any other obli gations or liahili ties of Contractor,Contractorshall procure from a company or companies lawfully
authorized to do businessin Sauth Carolina and with a current A.M. Bestrating of no lessthan A: VII, and maintain for the duration
of the contract, a palicy or pdlicies of insurance against claims which may arise from or in connection with the performance of the
work and the results of that work by the contractor, his agents, represeantatives, employees, subcontractorsor any other entity for
which the contractoris legally respnsible.

(b) Coverage must include claims for:

(i) information security risks, including without limitation, failure to prevent unauthorized access to, tampering with or unauthorized
use of a computer system; introduction of malicious ades,computer viruses,worms, logic bombs, etc, into dataor systems; or theft,
damage, unauthorizeddisclosure, destiuction, or corruption of information in whatever form;

(i) privacy risks, including (A) failure to properly handle, manage, store, destoy, or otherwise control non-public personally
identifiable information in any format; (B) loss or disclosure of confidential information; and (C) any form of invasion, infringement
or interference with rights of privacy, including breachof security/privacy laws or regulations;

(iii) contractal liability for the cont r a c ablogatiéns describedin the clauses titled findemnification - Third Paty Claims i
Disclosure Of Informationo and filnformation UseAnd Disclosur e gndd

(iv) errors, omissons, or negligent actsin the performance, by the contractor or by any entity for which the contractor is legally
responsible, of professional servicesincludedin the work.

(c) If the work includescontent for intemet web sites or any publications or media advertisements, coverage must also include claims
for actal or alleged infringement of intellecual property rights, invasion of privacy, as well as advertising, media and content
offenses.
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(d) If the work includes software, coverage must alsoinclude claims for intellectual property infringement arising out of software
and/or content (with the exception of patent infringement and misappropriation of trade secrets)

(e) Coverage shall have limits no lessthan three million ($3,000,000.00) dollars per occurrence and five million ($3,000,000.00)
dollarsaggregate.

(f) If the insurance required by this clause is procured on a form affording ficlaims-made @overage, then (i) all limits statedabove as
fiper occurrenc eshall be understood to meanfiper claimo or fiper occurrenc e asé consistent with the terms of the fi ciimsamade 0
palicy; and (ii) such claims-made insurance shall provide for aretroactive dateno laterthanthe datethe contractis awarded.

(g) All terms of this clause shall survive termination of the contractand shall continue until thirty (30) days pastthe final completion
of the work, including the performance of any warranty work. In addition, contractorshall maintain in force and effect any ficlaims-
made @overage for a minimum of two (2) yearsafter final completion of all work or servicesto be provided hereunder. Contractor
shall purchasean extendedreporting period, or fitail coverage , if mecessary to comply with the latter requirement.

(h) Every applicable Using Governmental Unit, and the officers, officials, employees and voluntea's of any of them, must be covered
asadditional insureds on the palicy or pdlicies of insurancerequired by this clause.

(i) For any claims relatedto this contract, the insurance coverage required by this clause shall be primary insurance asrespectshe
State,every applicable Using Governmental Unit, and the officers, officials, employeesand voluntee's of any of them. Any insurance
or self-insurance maintained by the State,every applicable Using Governmental Unit, or the officers, officials, employeesand
volunteass of any of them, shall be excessof theCont r a citiswwancéasd shall not contribute withiit.

(i) Prior to commencement of the work, the Contractor shall furnish the State with original cerificatesof insurance for every
applicable palicy effecing the coverage required by this clause. All cerificates are to be receved and approved by the Procurement
Officer before work commences. However, failure to obtain the required documents prior to the work beginning shall not waive the
Cont r a cdbligatidn $o provide them. The State resewes the right to require complete, certified copies of all required insurance
pdlicies,including palicy declaratons and any endorsements required by this section, atany time.

(k) Should any of the above describedpdlicies be cancelled before the expiration date thereof, notice will be delivered in accordance
with the padlicy provisions. In addition, the Contractorshall notify the Stateimmediatdy upon recewving any information that any of
the coverages required by this clause are or will be changed, cancelled, or replaced.

(I) Contractorhereby grants to the Stateand every applicable Using Governmental Unit a waiver of any right to subrogation which
any insurer of said Contractormay aayuire against the Stateor applicable Using Governmental Unit by virtue of the payment of any
loss under such insurance asis required by this clause. Contractor agreesto obtain any endorsement that may be necessry to effect
this waiver of subrogation, but this provision applies regardlessof whether or not the Stateor Using Governmental Unit hasreceaveda
waiver of subrogation endorsement from theinsurer.

(m) Any deductibles or self-insured retentions must be declared to and approved by the Sate. The Statemay require the Contractor to
purchasecoverage with a lower deductible or retention or provide proof of ability to pay losses and relatedinvestigations, claim
administration, and defense expenseswithin the retention. [07-7B058 1]

CONTRACTOR'S OBLIGATION -- GENERAL (JAN 2006)

The contractor shall provide and pay for all materials, tools, equipment, labor and professional and non-professional services, and
shall perform all other actsand supply all other things necessary, to fully and properly perform and complete the work. The contractor
must act asthe prime contrador and assume full respnsibility for any subcontractor'sperformance. The contractorwill be considered
the sole paint of contactwith regard to all situations, including payment of all chargesand the meetng of all other requirements. [07-
7B065-1]

DEFAULT (JAN 2006)

(a) (1) The Statemay, subjectto paragraphs (c) and (d) of this clause, by written notice of default to the Contractor, terminate this
contractin whole or in part if the Contracbor failsto:

(i) Deliverthe supplies or to perform the services within the time spedfied in this contractor any extension;

(iiy Make progress, so asto endanger performance of this contract(but seeparagraph (a)(2) of this clause); or

(i) Perform any of the other material provisions of this contract(but seeparagraph (a)(2) of this clause).

(2) The Staf's right to terminate this contract under subdivisions (a)(1)(ii) and (1)(iii) of this clause, may be exercised if the

Contractordoesnot cure such failure within 10 days (or more if authorizedin writing by the Procurement Officer) after recept of the
notice from the Procurement Officer specifying the failure.
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(b) If the State terminatesthis contractin whole or in part, it may aajuire, under the terms and in the manner the Procurement Officer
considers appropriate, supplies or services similar to those terminated, and the Contracior will be liable to the Statefor any excess
costs for those supplies or services. However, the Contractorshall continue the work not terminated.

(c) Except for defaults of subcontractors agny tier, the Contractorshall not be liable for any excess wstsif the failure to perform the
contract arisesfrom causesbeyond the control and without the fault or negligence of the Contractor. Examplesof such causesinclude
(1) actsof God or of the public enemy, (2) actsof the State in either its sovereign or contractual cgpacty, (3) fires, (4) floods, (5)
epidemics, (6) quarantine restictions, (7) strikes,(8) freight embargoes,and (9) unusually severe weaher. In eachinstancethe failure to
perform must be beyond the control and without the fault or negli gence of the Contractor.

(d) If the failure to perform is caused by the default of a subcontractorat any tier, and if the cause of the default is beyond the control
of both the Contractorand subcontractor,and without the fault or negligence of either, the Contractorshall not be liable for any excess
costs for failure toperform, unless the subcontractedsupplies or serviceswere obtainable from other sourcesin sufficient time for the
Contractorto meetthe required delivery schedule.

(e) If this contractis terminated for default, the Statemay require the Contractorto transfer title and deliver to the Stae, asdirected
by the Procurement Officer, any (1) completed supplies, and (2) partially completed suppies and mateials, parts, tools, dies, jigs,
fixtures, plans drawings, information, and contractrights (collectively referredto as"manufacturing mateials' in this clause) that the
Contractor has spedfically produced or acquired for the terminated portion of this contract. Upon direction of the Procurement
Officer, the Contractorshall also protectand presewe property in its possesson in which the Statehasan interest.

(f) The Stateshall pay contract price for completed supplies delivered and accepted. The Contractor and Procurement Officer shall
agree on the amount of payment for manufacturing materials delivered and acceted and for the protection and presewation of the
property; if the partiesfail to agree,the Procurement Officer shall set anamount subjectto the Contractor'srights under the Disputes
clause. Falure to agree will be a dispute under the Disputes clause. The State may withhold from these amounts any sum the
Procurement Officer deteminesto be necessary to protect the Stateagainst loss because of outstanding liens or claims of former lien
holders.

(g) If, after temmination, it is determined that the Contrador was not in default, or that the default was excusable, the rights and
obligations of the parties shall, if the contract contains a clause providing for termination for convenience of the State,be the same as
if the termination had been gsued for the convenience of the State.If, in the foregoing circumstances, this contractdoesnot contain a
clause providing for termination for convenience of the State, the contract shall be adjusted to compensate for such termination and
the contractmodified ac@rdingy subjectto the contractor'srights under the Disputes clause.

(h) The rights and remedies of the Statein this clause are in addition to any other rights and remedies provided by law or under this
contract.

[07-7B075-1]
ESTIMATED QUANTITY -- PURCHASES FROM OTHER SOURCES (JAN 2006)
The statemay bid separatdy any unusual requirements or large quantities of supplies coveredby this contract. [07-7B090-1]

ESTIMATED QUANTITY -- UNKNOWN (JAN 2006)

The total quantity of purchases of any individual item on the contractis not known. The Statedoes not guarantee that the Statewill
buy any spedfied item or total amount. The omission of an estmatedpurchase quantity doesnot indicate a lack of need but rather a
lack of historicalinformation. [07-7B095-1]
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HIPAA COMPLIANCE/CONFIDENTIALITY

The Contractor shall keep confidential all information and mateial which has or will come into its posession or knowledge in
connection with the performance of servicesunder this contract; and will not releae, use or disclose any such information without
prior written consent of PEBA. In addition, the Contracior shall comply with all State and federal laws and regulations conceming
the confidentiality of medical records, including, but not limited to, the Privacy Act of 1974 the Health Insurance Partability and
Acoountability Act of 199% (HIPAA), asamended, and any federal regulations concerning the confidentiality of alcohol and drug
abuse patient records. Furthermore, the Contractor shall adhere to the provisions of the Heakh Insurance Partability and
Acoountability Act of 199 (HIPAA), asamended, and sign PEBAG Standard Business Associate Agreement, prior to award of the
contract, which has been constructed in acmrdance with the requirements of the HIPAA Privacy and Security Rules and the
requirements of the HITECH Act.

ILLEGAL IMMIGRATION (NOV 2008)

(An overview is available at www.procurement.scgov) By signing your offer, you cettify that you will comply with the applicable
requirements of Title 8, Chapter 14 of the Sauth Carolina Code of Laws and agree to provide to the Stateupon request any
documentation required to establish either: (a) that Title 8, Chapter 14 is inapplicable to you and your subcontractors or sub-
subcontractoss; or (b) that you and your subcontractorsor sub-subcontractorsare in compliance with Title 8, Chapter 14. Pursuant to
Sectbn 8-14-60, "A person who knowingly makes or files any false, fictitious, or fraudulent document, statement, or report pursuant
to this chapter is guilty of a felony, and, upon conviction, must be fined within the discretion of the court or imprisoned for not more
thanfive yeass, or bath." You agreeto include in any contractswith your subcontractorslanguage requiring your subcontractorsto (a)
comply with the applicable requirements of Title 8, Chapter 14, and (b) include in their contractswith the sub-subcontractorslanguage
requiri ng the sub-subcontractorsto comply with the applicable requirements of Title 8, Chapter 14. [07-7B097-1]

INDEMNIFICATION i THIRD PARTY CLAIMS (NOV 2011)

Notwithstanding any limitationin this agreement, and to the fullest extent permitted by law, Contractorshall defend and hold harmless
Indemniteesfor and against any and all suits or claims of any character(and all relateddamages, setlement payments, reasonable
attorneysbfees, costs, expenses,losses or liabili ties) by a third party which are attributable to bodily injury, sickness disease or deah,
or to injury to or destiuction of tangible property resulting fromthe goods or services aquired hereunder or causedin whole or in part
by any actor omission of contractor,its subcontractoss, their employees, workmen, servants, agents, or anyone directly or indirectly
employed by them or anyone for whose actsany of them may be liable, regardlessof whether or not caused in part by an Indemnitee,
and whether or not such claims are made by a third party or anIndemnitee; however, if an Indemnitee& negligent actor omission is
subsequently determined to be the sole proximate cause of a suit or claim, the Indemnitee shall not be entitled to indemnification
hereunder. Contractorshall be giventimely written notice of any suit or claim. Contracta & obligations hereunderarein no way limited
by any protection afforded under workersdé compensation ads, disability benefits ads, or other employee benefit acts. This clause
shall not negate, abridge, or reduce any other rights or obli gations of indemnity which would otherwise exist. The obli gations of this
paragraph shall survive termination, cancelatian, or expiration of the partiesd agreement. This provision shall be construedfairly and
reasonably, neither strongly for nor againg either party, and without regard to any clause regarding insurance. As used in this clause,
filndemnit e ereans the Stateof South Carolina, its instrumentalities, agencies, departments, boards, political subdivisions and all
their respectie officers, agents and employees. [07-7B100-2]

INDEMNIFICATION - THIRD PARTY CLAIMS i DISCLOSURE OF INFORMATION (FEB 2015)

(a) Without limitation, Contractor shall defend and hold harmless Indemnitees from and against any and all suits, claims,
investigations, or fines (hereinafter fliadiono pf any character (and all relateddamages, settlement payments, reasonablettorneys
fees, costs, expenses, losses or liabili ties) by a third party resulting indisclosure of government information (asdefinedin the clause
titledInformation Searity) causedin whole or in part by any actor omisson of contractor,its subcontractorsatany tier, their employees,
workmen, servants, agents, or anyone directly or indirectly employed by them or anyone for whose acts ay of them may be liable,
regardless of whether or not caused in part by an Indemnitee, and whether or not such action is brought by a third party or an
Indemnitee, but only if the actor omisson constituted a failure to perform some obli gation impased by the contractor the law.
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(b) Indemnitee must notify contractorin writing within a reasonable period of time after Indemniteefirst recaéveswritten notice of any
action. Indemnitee's failure to provide or delayin providing such notice will relieve contractorof its obli gations under this clause only
if and to the extent that such delay or failure mateially prejudices contractorsability to defend such action. Indemnitee must
reassonably cooperate with contractors defense of such actions (such cooperation does not require and is without waiver of an
Indemniteesattorney/client, work product, or other privilege) and, subjectto Title 1, Chapter 7 of the South Carolina Code of Laws,
allow contractorsole control of the defense, so long asthe defense is dili gently and capably proseauted. Indemniteemay participatein
contractoits defense of any action at its own expense. Contractor may not, without Indemniteeés prior written consent, settle,
compromise, or

consent to the entry of any judgment in any such commenced or threatened actionunless such settlement, compromise or consent (i)
includesan unconditional release of Indemnitee from all li abili ty relatedto such commencedor threatered action, and (i) is solely
monetay in nature and doesnat include a statement as to, or anadmisson of fault, culpabili ty or fail ure to actby or on behalf of, an
Indemnitee or otherwise adversely affectanindemnitee. Indemniteed consent is necessary for any settlement that requiresindemnitee
to part with any right or make any payment or subjectslndemniteeto any injunction.

(c) Notwithstanding any other provision, contractoits obligations pursuant to this clause are without any limitaton whatsoeer.
Contracta 6obligations under this clause shall survive the termination, cancellation, rejectian, or expiration of the contract. This
provision shall be construed fairly and reasonably, neither strongly for nor against either party, and without regard to any clause
regardinginsurance.

(d) "Indemnitee" means the State of South Carolina, its instrumentalities, agencies, departments, boards, palitical subdivisions and all
their respectve officers, agents and employees. [07-7B1021]

INFORMATION SECURITY i DEFINITIONS AND SAFEGUARDING REQUIREMENTS

(a) Definitions. As usedin this claused

Clearing means removal of datafrom an information system, its storage devices,and other peripheral deviceswith storage cepactty,
in such a way that the datamay not be reconstructed using common system capabili ties (i.e., through the keyboard); however, the data
may be reconstructedusing laboratory methods.

Compromise means disclosue of information to unauthorized persons, or a violation of the security policy of a system in which
unauthorized intentional or unintentional disclosure, modification, destuction, or loss of an object may have occurred. Without
limitation, the term Acompromise dncludes copying the datathrough covert network channels, or copying the datato unauthorized
media, or disclosure of information in violation of any obligation imposedby this contrad.

Data means a subset of information in an electionic formatthatallowsit to be retrieved or transmitted

Government information means information (i) provided to Contractor by, or generated by

Contractorfor, the using governmental unit, or (ii) acquired or accessed by Contractorasareault

of performing the work. Without limiting the foregoing, government information includesany information that Contractor aauiresor
aces®shy software or web-basedservices,which includes,without limitation, any metadataor locationdata. Government information
excludesunrestrictedinformation.

Infor mation means any communication or representation of knowledge such as fads, statistics, or opinions, in any medium or form,
including textual, numerical, graphic, cartagraphic, narrative, or audiovisual.

Infor mation system means a discreteset of information resaurcesorganized for the coll ection, processng, maintenance, use, sharing,
dissemination, or disposition of information.

I ntru sion means an unauthorizedactof bypassing the security mechanisms of a system.

M edia means physical devicesor writing surfages including but not limited to magnetic tapes, optical disks, magnetic disks, large
scaleintegration memory chips, and printouts (but not including display media, e g., a computer monitor, catode ray tube (CRT) or
other (trangent) visual output) onto which information is recorded, stored, or printed within aninformation system.

Public information means any spedfic information, regardlessof form or format, that the State has actively and intentionally
disclosed, diseminated, or made available to the public. Information is not public information solely because it may be subjectto
inspection pursuant to an unfulfilled public records request.

Safeguarding means measures or controls thatare prescribedo protectinformation.

Software means any computer program aajuired, accessed, or used by the Using Governmental Unit or a third party pursuant to or as
areallt of this contract.

Third party means any person or entity otherthan the Using Governmental Unit, the Contractor,or any subcontractorsatany tier.
Unrestricted information means (1) public information acquired other than through performance of the work, (2) information
aqquired by Contractor prior to contract formation, (3) information incidental to your contract administration, such as financial,
administrative, cost or pricing, or management information, and (4) any ideas, concepts, know-how, methoddogies, processes,
technol ogies, techniqueswhich Contractordevelops or learnsin connection with Contracioré performance of the work.

Voice means all oral information regardlessof transmisgon protocol.

Web-based service means a service acessd over the Internet and aaquired, accessed, or used by the using governmental unit or a
third party pursuant to or asa reallt of this contract, including without limitation, cloud services, software-as-a-service, and hosted
computer services.
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(b) Sdeguarding requirements and procedures. The Contractor shall apply the foll owing basic safeguarding requirements to protect
government information from unauthorizedaccess and disclosure:

(1) Protecting information on public computersor Web sites: Do not process government information on public computers (e g., those
available for use by the general public in kiosks, hotel business centers) or computersthat do not have access control. Government
information shall not be pasted on Web sites that are publicly available or have acaess limited only by domain/Internet Protocol
restriction. Such information may be postedto web pages that cntrol access by user ID/pasword, user certificatesor other technical
means, and that provide protection via use of seaurity techndogies. Access control may be provided by the intranet (versus the Web
site itself or the application it hosts).

(2) Transmitting electonic information. Transmit email, text messages, blogs, and similar communications that contain government
information using technology and processesthat provide the bestlevel of seaurity and privacy available, givenfacilities, conditions,
and environment.

(3) Transmitting voice and fax information. Transmit government information via voice and fax only whenthe sender has a reasonable
assurancethataccessislimited to authorizedrecipients.

(4) Physical and electionic barriers. Protect government information by at leastone physical and one electonic barrier (eg., locked
container or room, login and password) whennot under directindividual control.

(5) Sanitization. At a minimum, clearinformation on media that have beenused to processgovernment information before external
release or disposal. Overwriting is an accetable means of clearing media in ac@rdance with National Institute of Stendards and
Tednology 800i 88, Guidelines for Media Sanitization, at http://csrc.nist.gov/ publi cations/nistpubs/800-88/NIST SP800-88_with-
erratapdf.

(6) Intrusion protection. Provide ata minimum the foll owing protections against i ntrusions and compromise:

(i) Current and regularly updated malware protection services, e g., anti-virus, antispyware.

(i) Prompt application of seaurity-relevant software upgrades, e g., patches,service padks, and hot fixes.

(7) Trander limitations. Tranger government information only to those subcontractorsthat both require the information for purposes
of contractperformanceand provide atleastthe same level of seaurity asspecifiedin this clause.

(c) Sulxontracts. Any referencein this clause to Contractoralsoincludesany subcontrador at any tier. Contractoris responsible for,
and shall impaose by agreement the limitations and restrictions of this clause on, any other person or entity that contracor authorizesto
take acton relatedto government information.

(d) Other contractual requirements regarding the safeguarding of information. This clause addresses basic requirements and is
subordinate to any other contract clauses or requirements to the extent that it specifically provides for enhanced safeguarding of
information or information systems. [07-7B104-1]

INFORMATION SECURITY i LOCATION OF DATA (FEB 2015)

Contractoris prohibited from accesgng, processng, transmitting, or storing government information, asdefinedin the clausetitled
Information Security, outside the continental United States. This obli gation is a material requirement of this contract.[07-7B106-1]

INFORMATION USE AND DISCLOSURE (FEB 2015)

Except to the extent necessary for performance of the work, citizens should not be required to share information with those engaged
by the government in order to access services provided by the government and such information should be used by those engaged by
the government only to the extent necessary to perform the work acuired; acrdingly, this clause addressesbasicrequirements for
the Cont r a cuseamd disclosure of government information, which expressly includes, but is not limited to, information provided
by or obtained from the citizens Anonymizing information does not resdve the foregoing concern. This clause should be broadly
interpretedto effectuate this intent. Absent expressreference to this clause, this clause supersedesany other clause to the extent of any
inconsistency unless and to the extent the other clause providesgreatemprotection for government information.

(a) Definitions. The following terms shall have the meanings set out in the clause titled Information Seairity: ficompromise, 0
figovernment infor mation, @information, @public information, @software, @third party, @éunrestricted infor mation, and
fiweb-basedservice. 0

(b) Legal mandates Contractorshall be permitted touse, disclose, or retaingovernment information to the limited extent necessary to
comply with any requirement impaosed on Contractorby law. If it is necessary for Contractorto use, disclose, or retain govemment
information in order to comply with a law, Contractor shall provide using governmental unit with written notice, including a
descriptionof the circumstancesand applicable law, in advance of such use, disclosure or retention except to the extent prohibited by
law.

(c) Flow down. Any referencein this clause to Contractoralso includesany subcontractorat any tier. Contractor is respnsible for, and
shall impaose by agreement the limitations and restrictons of this clause on, any other person or entity that contractorauthorizesto take
actionrelatedto government information.

(d) Collecting Information. Contractor must gather and maintain government information only to the minimum extent necesary to
acomplish the work.
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(e) Rights, Disclosure and Use.Except asotherwise expressly providedin this solicitation, ContractoragreesNOT to either (1) use or
disclose government information, or (2) retain government information after termination or expiration of this contract. Contractor
aqquires no rights in any government information except the limited rights to use, disclose and retainthe government information in
acordancewith the terms of this solicitation. To the extent reasonably necessary to perform the work, Contractormay: (i) disclose
government information to persons having a need-to-know (e g., subcontractoss); and (ii) use (including access, process transmit, and
store) and maintain the government information itself. Before disclosing government information to a subcontractor or third party,
Contractor shall give the using governmental unit detailed written notice regarding the reason for disclosure and the identity and
locationof the recipient. The notice shall be providedno laterthanfifteen(15) business daysin advance of the disclosure.

() Reurn. Notwithstanding the using governmental unités failure to perform or the pendency of a dispute, Contractor agreesto
promptly destioy and reurn to the using governmental unit all government information in its possession upon written request of using
governmental unit (providedthat, if the contracthasnot expired or beenterminated, Contractorshall be excused from the performance
of any work reasonably dependent on ContractoiGs further access to such government information).

(g) Privacy Palicy & Applicable Laws. Without limiting any other legal or contracdual obligations imposed by this contractor the law,
Contractorshall (a) comply with its own privacy pdlicies and written privacy statements relevant to the work, and (b) comply with (1)
all laws applicable to Contractor regarding government information, and (2) all laws and standards identified in the clause entitled
Information Use and Disclosure’i Standards.

(h) Sdeguarding Information. Without limiting any other legal or contradual obligations, Contractor agrees to implement and
maintain reasonable and appropriate administrative, physical, and technical safeguards (including without limitation written padlicies
and procedures) for protection of the seaurity, confidentiality, and integrity of the government information in its possession. Upon
request by using governmental unit, Contractor shall confirm Contractois compliance with this section in writing signed by
Contractor'smost senior executive respnsible for information technology seaurity.

(i) Actions Following Disclosure. Immediatdy upon discovery of a compromise or improper use of government information,
Contractor shall take such actionas may be necesary to presewe forensic evidence and eliminate the cause of the compromise or
improper use. As soon aspracticeble, but no later than twenty-four hours after discovery, Contractorshall notify using governmental
unit of the compromise or improper use, including a description of the circumstancesof the use or compromise. As soon aspracticable
after discovery, Contractorshall undertake a thorough forensic investigation of any compromise or improper use and provide the using
governmental unit all information necessary to enable the using governmental unit to fully understand the nature and extent of the
compromise or improper use. With regard to any compromise or improper use of government information, Contractor shall: (1)
provide any notification to third parties legally required to be provided to such parties by Contractor, and if not (eg., if legaly
required of the using governmental unit), Contractor shall reimburse using governmental unit for the cog of providing such
notifications; (2) pay all costs and expensesfor at least two yearsof identity theft monitoring services (including without li mitation,
credit monitoring) and identity theft restoration services for any such affectedindividual s receving notice where such servicesare
appropriate given the circumstances of the incident and the nature of the information compromised; (3) pay any relatedfines or

penaltiesimposed on the using governmental unit by a government authority, and (4) reimburse the Using Governmental Unit all costs
reasonably incurredfor communications and public relations servicesinvolvedin respnding to the compromise or improper use.

() Suvival & Remely. All the obligations imposed by this paragraph are mateial. The obligations of this section shall survive
termination or expiration of the contract. Without limiting any rights the using governmental unit may have, and notwithstanding any
other term of this contract, Contractor agreesthat using governmental unit may have no adequate remedy at law for a breachof
Contractor'sobli gations under this clause and therefore the using governmental unit shall be entitled to pursue equitable remediesin
the event of a breachof thisclause.[07-7B108-1]

INFORMATION USE AND DISCLOSURE i STANDARDS (FEB 2015)

Tothe extent applicable:

(a) Breachof seaurity of state agency data; notification; rights and remedies of injured parties; penalties; notification of Consumer
Protection Division, SC. Code Ann. § 1-11-490.

(b) Sauth Carolina Financial Identity Fraud and Identity Theft Protection Act (FIFITPA), 2008 Act 190, as amended. Soldy for
purposesof Sectbn 39-1-90 of the Sauth Carolina Code of Laws, asamended, Contrador is deamed to be the owner of government
information, as defined herein, and Contractoragreesthatthe Using Governmental Unit is not alicensee.

(c) The Sauth Carolina Family PrivacyProtection Act of 2002 S.C. Code Ann. 88 30-2-10, et seqg.

(d) Personal Identifying Information Privacy Protection, S.C. Code Ann. 88 30-2-310 et seq.

(e) DataBreachNotification, 2014 Act No. 286, § 117.117, as revisedin any future annual appropriationsact. [07-7B110-1]
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INTELLECTUAL PROPERTY INFRINGEMENT

(a) Without limitation and notwithstanding any provision in this agreement, Contractorshall, upon recept of notification, defend and
indemnify the State,its instrumentalities, agencies, departments, boards, padlitical subdivisions and all their respedtve of ficers, agents
and employees against all actions, procealings or claims of any nature (and all damages, settlement payments, attorneys fees
(including inside counsel), cogts, expenses,lossesor liabili tiesattributable thereto) by any third party asserting or involving an IP right
relatedto an acqquired item. State shall allow Contractor to defend such claim so long as the defense is diligently and cgpably
proseated. Stateshall allow Contractorto settle such claim so long as(i) all settlement payments are made by Contractor, and (ii) the
settlement imposesno non-monetay obli gation upon State. Stateshall reasonably cooperatewith Contractor's defense of such clam.
(b) In the event aninjunction or order shall be obtained against Stag's use of any aaquired item, or if in Contractor'sopinion, the
aoqquired item is likely to become the subject of a claim of infringement or violation of an [P right, Contractor shall, without in any
way limiting the foregoing, and at its expense, either: (1) procure for State the right to continue to use, or have used, the aaquired item,
or (2) replace or modify the acquired item so that it becomes non-infringing but only if the modification or replacement does not
adversely affectthe spedfications for the aquired item or its use by State. If neither (1) nor (2), above, is practical, Statemay require
that Contractorremove the acquired item from State, refund to Stateany chargespaid by Statetherefor, and take all steps necessary to
have Statereleased from any further ligbility. (c) Contractorsobligations under this paragraph do not apply to a claim to the extent (i)
that the claim is caused by Contractors compliance with specifications furnished by the StateunlessContractorknew its compliance
with the Stag's spedfications would infringe anlP right, or (ii) thatthe claim is caused by Contractors compliance with specifications
furnished by the State if the Stateknowingdy relied on a third party's IPright to develop the spedfications providedto Contractorand
failed to identify such product to Contractor. (d) As usedin this paragraph, theseterms are defined asfollows: "IP right(s)" means a
patent, copyright, trademark, trade secret,or any other proprietary right. "Acquired item(s)" means the rights, goods, or services
furnished under this agreement. "Specfication(s)" means a detailed, exact statement of particulars such as a statement prescrbing
materials, dimensions, and quality of work. (e) Contracta's obligations under this clause shall survive the termination, cancellation,
rejection, or expiration of this Agreement.

INTERVENTION OF THIRD PARTY AND ASSISTANCE

In the event that the Contracior doesnot meet any single deliverable or any other requirement after three @) attempts, including those
specified in the warranty provisions herein, Contractor shall provide atits own expense, subjectto prior approval by PEBA as to the
identity of the entity performing the services,suficient additional oversi ght and assistance asdeemed appropriate by PEBA.

Furthermore, PEBA has the option to retain a third party with the financial respnsibility for the third party to be paid by the
Contractor. This includes, but is not limited to, quality assurance, quality control, and/or independent verification and val idation
services. Once deployed, these servicesshall remain in placefor such ime asPEBA, in its sole discretion, deems appropriate. These
serviceswill be at no additional expenseto PEBA.

LAWSUIT NOTIFICATION AND COOPERATION

The Contractorshall notify PEBA of any class actionlawsuits asserted or brought against the Contractor,which are pending or known
to the Contractorasof the dateof submisson of the proposal aswell asany asserted or brought against the Contractorafter the date of
submission of the proposal and prior to the termination of the contract. The Contrador also agreesto cooperate with PEBA and
provide data, information, and documentation necessary to pursue litigation filed by or on behalf of PEBA against any party other than
the Contractor.

LICENSES AND PERMITS (JAN 2006)

During the term of the contract, the Contractor shall be respnsible for obtaining, and maintaining in good standing, all licenses
(including professional licenses,if any), permits, inspections and relatedfeesfor each or any such licenses, permits and /or inspections
required by the State,county, city or other government entity or unit to accomplish the work specified in this solicitation and the
contract. [07-7B115-1]

OFFSHORE CONTRACTING PROHIBITED (FEB 2015)
No part of the reaulting contract from this solicitation may be performed off shore of the United Statesby persons located of fshore of

the United Stateor by means, methods, or communications that, in whole or in part, take place offshore of the United States. [07-
7B122-1]
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OWNERSHIP OF MATERIAL

Except to the extent that t he yre knovhow, teahniqads,enetiiddofogias and teport forgnatp |

(collectively, AfContractords Proprietary I nfor mat i dractogor al
generated by the Contractor or State pursuant to this consteall belong exclusively to the Staece paid for by the State. To the
extent Contractords Proprietary Information is i ncomugver at
worldwide, royaltyfree license to use,copyjpal modi fy Contractorés Proprietary I nfo

for their intended purpose. All data and other records entered into any database of the State or supplied to (and loyaithained
Contractor for and/or by the Sgasire, and shall remain, the sole property of the State. Contractor shall not, without the State's writt
consent, copy or use such records except to carry out contracted work, and will not transfer such records to any rhenudved

in the perbrmance of this Contract, and will return all records to the State upon completion of the work hereunder. Notwithstand
anything herein to the contrary, the State acknowl Godfigedial an
I nformation in accordance with Contractords disaster uedecc
compliance with its confidentiality obligations herein.

All reports, bulletins, pamphlets, summaries, similar matetliats,of employees, retirees, or any other program, product, list, or other
usable and useful information shall become and remain the sole property of the State, including, but not limited teigall copy
protections and ownership and shall be releatad axtra costs to the State at the termination of this contract.

Copyright or any other intellectual property right or ownership (copyright) of any preexisting items (items not spepifichibed
herein and which are in existence prior to the sthitis contract) shall remain with the Contractor so long as the Contractor lists thern
not later than the start date of this contract. Failure of the Contractor to list any such materials in which the Gastdstarcopyright

will be interpreted tanean that the Contractor asserts no such ownership interests in any materials. Any materials in which Contra
copyrighted contents are included, and subject to designation by the Contractor and agreement by the State, will loeinghe fol
notice: "Cetain portions reprinted under license from, the copyright owner.

PRICE ADJUSTMENTS (JAN 2006)

(1) Method of Adjustment. Any adjustment in the contract price made pursuant to a clause in this contractshall be consistent with this
Contract and shall be arrived at through whichever one of the foll owing ways isthe most valid approximation of the actual cost to the
Contractor(including profit, if otherwise allowed):

(a) by agreement on afixed price adjustment before commencement of the pertinent performanceor as soon theredter as practicale;
(b) by unit pricesspecifiedin the Contractor subsequently agreedupon;

(c) by the costs attributable to the event or situation covered by the relevant clause, including profit if otherwise allowed, all as
specified in the Contract; or subsequently agreedupon;

(d) in such other manrer asthe parties may mutually agree;or,

(e) in the absence of agreement by the parties, through a unilateral initial writtendeteamination by the Procurement Officer of the costs
attributable to the event or situation covered by the clause, including profit if otherwise all owed, all ascomputed by the Procurement
Officerin acmrdancewith generally acceptedacmunting principles, subjectto the provisions of Title 11, Chapter 35, Article 17 of the
SC. Codeof Laws.

(2) Submisdon of Price or Cost Data. Upon request of the Procurement Officer, the contractor shall provide ressonably available
facual information to substantiate that the price or cost offered, for any price adjustments is reasonable, consi stent with the provisions
of Secton 11-35-1830.

[07-7B160-1]

PRICE ADJUSTMENT - LIMITED -- AFTER INITIAL TERM ONLY

Prices shall not be increased during the first three (3) years of the term of the contract (2017, 2018 and 2019). Uabafdperov
Procurenent Officer, priceadjustments may be consideffed year four(1/1/2021-12/31/2021)and yeaffive (1/1/202-12/31/2021).
Any request for a price increase must be received by the Procurement Officer by January 15, 2019 for year four and ¥y, 28nliary
for year five and must be accompanied by sufficient documentation to justify the increase. A price increase must basaatharde
orderContractormay terminatethis contractatthe end of the thencurrent termif aprice increase requestis denied. Notice of termination
pursuant to this paragraph must be received by the Procurement Officer no later than fifteen(15) days after the Procurement Officer
sends contractornatice rejecing the requestedpriceincrease.
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PRICE ADJUSTMENTS -- LIMITED BY CPI"OTHER GOODS AND SERVICES"

Upon request and adequate justification, the Procurement Officer may grant a price increase up to, but not to excekdstéee una
percent change for the most recent 12 montha/ffiich data is available, that is not subject to revision, in the Consumer Price Index (CPI
for all urban consumers (CRI) , fAiOt her Goods & Serviceso for services, as
and Statistics publishes thiformation on the web at www.bls.gov

PRICING DATA -- AUDIT -- INSPECTION (JAN 2006)

[Clause Included Pursuant to Secton 11-35-183Q - 221Q & -222(Q (a) Cost or Pricing Data. Upon Procurement Officer's request,
you shall submit cost or pricing data, as defined by 48 C.F.R. Sectbn 2.101 (2004), prior to either (1) any award to contractor
pursuant to 11-35-1530 or 11-35-156(Q if the total contract price exceals $50Q000, or (2) exeadtion of a change order or contract
modification with contractorwhich exceeds $100Q000. Y our price, including profit or fee,shall be adjustedto exclude any significant
sums by which the statefinds that such price wasincreased because you furnished cost or pricing datathat wasinaacurate, incomplete,
or not current as of the date agreed upon between parties. (b) Records Retention. You shall maintain your records for three years
from the date of final payment, or longer if requested by the chief Procurement Officer. The state may audit your records at
ressonable times and places. As used in this subparagraph (b), the term "records’ means any bodks or records that relateto cost or
pricing datasubmitted pursuant to this clause. In addition to the obligation statedin this subparagraph (b), you shall retain all records
and allow any audits provided for by 11-35-222(02). (c) Inspection. At reasonable times, the state may inspectany part of your place
of businesswhichis relatedo performanceof the work. (d) Instructions Certification. Whenyou submit datapursuant to subparagraph
(a), you shall (1) do so in acordance with the instructions appearing in Table 15-2 of 48 C.F.R. Sectbn 15.408 (2004) (adapted as
necesary for the state context), and (2) submit a Certificate of Current Cos or Pricing Data, as prescrbed by 48 CFR Sectbn
15.4062(a) (adapted asnecessary for the state context). (e) Subcontracs. Y ou shall include the above text of this clause in all of your
subcontrads. (f) Nothing in this clause limits any other rights of the state.

[07-7B185-1]

PRIVACY -- WEB SERVICES

Y ou agreethat any information acquired by you about individualsor businessesthatis available to you asaresult of your performance
of this contractshall not be retaned beyond the end of the term of the contract without the express written consent of the government.
Such information shall never be sold, traded, or releaed to another entity, including affiliates,and shall not be used for any purpose
other than performing this contract. Upon request,contracor shall provide written confirmation of compliance with this clause.

RECORDS RETENTION & RIGHT TO AUDIT

PEBA shall have the right to audit, or have audited, the bodks and records of the Contractor asthey pertain to this contract both
independent of and pursuant to S.C. Code §11-35-2220 and other applicable provisions. Such bodks and reards shall be maintained
for a period of three (3) yeas from the date of final payment under the contract, or longer if requested by the Procurement Officer.
PEBA, or its authorized representatives, shall have full accessto observe and evaluate the performance hereunder with respecto the
coverages,claims, reimbursements, profits, reseves, and all other matterspertaining to the performance and experience of this Planas
provided by the Contractor. PEBA may conduct, or have conducted, audits of spedfic reguirements, of this contract as determined
necessary by PEBA.

Pertaining to all audits, Contractorshall make available acess to its omputer files containing history of contractperformanceand all
other documents relatedo the audit. Additionally, any software used by the Contractorshall be made available for auditing purposes
atno cost to PEBA. All such audits, inspections and evaluations shall be performed insuch a manner that will not unreasonably delay
work.

In the event of any dispute between the parties, the Contractor will presewe all documents and records pertaining to this contract or
the Contractoi6s performance under it, and shall not destioy any such documents, records or materials.
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RELATIONSHIP OF THE PARTIES (JAN 2006)

Neither party is an employee, agent, partner, or joint venturer of the other. Neither party hasthe right or ability to bind the other to
any agreement with athird party or to incur any obli gation or liabili ty on behal f of the other party. [07-7B2051]

RESTRICTIONS ON PRESENTING TERMS OF USE OR OFFERING ADDITIONAL SERVICES (FEB 2015)

(a) Citizens, as well as public employees (acting in their individual capacity), should notdeessarily required to agree to or provide
consent to policies or contractual terms in order to access services acquired by the government pursuant to this mnafiet (he
Afapplicable servicesod) or, i n t dbautiespascerdirgly, inpearformingche warlp domtracwoe s
shall not require or invite any citizen or public employee to agree to or provide consent to any end user contractlprwamyopher
terms of wuse (herei naf tapprovell ineritingdy the forocureneent pfficer.cContractoreagreedtiasainyyterms
of use regarding applicable services are void and of no effect.

(b) Unless expressly provided in the solicitation, public contracts are not intended to provide contraofertumity to market
additional products and services; accordingly, in performing the work, contractor shiattanatself or on behalf of any third pariy

offer citizens or public employees (other than the procurement officer) any additional prodsetvices not required by the contract.

(c) Any reference to contractor in items (a) or (b) also includes any subcontractor at any tier. Contractor is respartibdidace

with these obligations by any person or entity that contractor authtoizalse any action related to the work.

(d) Any violation of this clause is a material breach of contract. The parties acknowledge the difficulties inherenmininigttre
damage from any breach of these restrictions. Contractor shall pay the siddid damages of $1,000 for each contact with a citizen
or end user that violates this restriction.

[07-7B2121]

SERVICE PROVIDER SECURITY REPRESENTATION (FEB 2015)

The following obligations are subordinate to any other contract clause to the extent the other clause specifically prenkasced
safeguarding of government information, applicable information systems, or applighhizations. Offeror (i) warrants that the work
wi || be performed, and any applicable infor mat-iDerdisnygt ems(
established and maintained in substantial conformity with the isfdrmmn on pr ovi ded i n Of ferords Res
PEBAwith prompt notice of any material variation in operations from that reflected in the Response to SPSAQ; and (iii) cgyrgayg to
with all other obligations involving either inforation security or information use and disclosure imposed by the contract, notwithstandin
any inconsistent statement in Offerords Response to SBI®AQ.
contractual requirementBEBAS sack bof objection does not constitute a waiver

TERM OF CONTRACT -- EFFECTIVE DATE / INITIAL CONTRACT PERIOD (JAN 2006)

The effecive date of this contractis the first day of the Maximum Contract Period asspecified on the final statement of award. The
initial term of this agreement is 3 yeais,0 months,0 days from the effective date. Regardless, this contractexpiresno later thanthe last
datestatedon the fi nal statement of award. [07-7B240-1]

TERM OF CONTRACT -- OPTION TO RENEW (JAN 2015)

(a) At the end of the initial term, and at the end of each renewal term, this contract shall automatically renew for a period of
year(s), month(s) and day(s), unless contractor receives noticettiegattateelects not to renew the contract at least thirty (30) days
prior to the dateof renewal. Rgardless this contract expiresio later than the last dagatedon the finalstatement of award. (b)
Contractor acknowledgébat unlessexcusedy Setion 1157-320, if the contractor isnthe thercurrent Iran Divestment Act List as

of the date of any contract renewdle renewal will bevoid ab initio. [07782452]

TERMINATION FOR CAUSE

PEBA may cancel the Contractin whole or in part for cause in case of the Contractoits bread, default, negligence or other basisfor
termination for cause. In such instances, PEBA will provide the Contractorwith notice of the basis for the termination in advance, if
advance notice does not materially affect the interests of the Stat, and provide the Contractor an oppatunity to cure the basisfor
termination. In instanceswhere notice is provided, the length of the notice shall be detemined on a case by case basis. PEBA may
alsoprovide suggestons for remedying the cause but this is at the sole discretion of PEBA. Therefore, in the event of a termination for
cause there is no specific duty to provide ninety (90) days advance notice. Further, in the event of termination for cause PEBA
resevesthe right to purchase any or all items/services in default in the open market, charging the Contractorwith any costs over and
above the costs that would have applied had Contractor not beenterminated. SHOULD SUCH CHARGE BE ASESSED, NO
SUBSEQUENT PROPOSALS OF THE DEFAULTING CONTRACTOR WILL BE CONSIDERED UNTIL THE ASSES%D
CHARGEHASBEENSATISFIED.
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Except for cause for temination of subcontractorsat any tier, the Contractor shall not be liable for any excess costs if the failure to
perform the contract arises from causes beyond the control and without the fault or negligence of the Contractor. Examples of such
causesinclude (1) actsof God or of the public enemy, (2) actsof the Statein ether its sovereign or contracual cgpacty, (3) fires, (4)
floods, (5) epidemics, (6) quarantine restridions, (7) strikes, (8) freight embargoes,and (9) unusually severe weaher. In eachinstance
the fail ure to perform must be beyond the control and without the fault or negligence of the Contractor.

The rights and remedies of the Statein this clause are in addition to any other rights and remedies provided by law or under this
contract.

DUTIES UPON TERMINATION

Upon expiration or temination of the contract for any reason, the Contractor shall provide full cooperation to PEBA in
transferring anyrd all documents created for BE during the course of this contract.

Within ten (10) working days following termination of the contract, the Contractor shall deliver to PEBA documents andrgy
intellectual property created for PEBA as aule of any contract resulting from this RFP.

TERMINATION FOR CONVENIENCE -- INDEFINITE DELIVERY / INDEFINITE QUANTITY CONTRACTS (JAN 2006)

Unless the termination so provides,atermination for convenience shall not operateto terminateany purchaseordersissued prior to the
eff ective dateof termination. [07-7B255-1]

TERMINATION FOR CONVENIENCE (JAN 2006)

(1) Termination. The Procurement Officer may terminate this contract in whole or in part, for the convenience of the State. The
Procurement Officer shall give written notice of the termination to the contractor specifying the part of the contract terminated and
when termination becomeseffective.

(2) Contractots Obligations. The contractor shall incur no further obligations in connecion with the taminatedwork and on the date
setin the notice of termination the contractorwill stop work to the extent spedfied. The contractor shall alsoterminate outstanding
orders and subcontractsasthey relateto the terminatedwork. The contractor shall settle the liabili ties and claims arising out of the
termination of subcontractsand orders connectedwith the terminated work. The Procurement Officer may direct the contractor to
assign the contracta's right, title, and interest under teminated orders or subcontracts tothe State.The contractor must still complete
the work not terminatedby the notice of termination and may incur obli gations asarenecessary to do so.

(3) Right to Supplies. The Procurement Officer may require the contractorto transfer title and deliver to the Statein the manner and
to the extent directed by the Procurement Officer: (a) any completed supplies; and (b) such partially completed supplies and
mateials, parts, tools, dies, jigs, fixtures, plans drawings, information, and contract rights (hereinafter called "manufacturing
material") asthe contractorhas spedfically producedor specialy aayuired for the performance of the terminatedpart of this contract.
The contractor shall, upon directionof the Procurement Officer, protect and preseve property in the possession of the contractorin
which the Statehasan interest. If the Procurement Officer doesnot exercisethisright, the contractorshall use besteffortsto sell such
supplies and manufacturing materials in a acmrdance with the standards of Uniform Commercial Code Section 2-706. Utilization of
this Secton in no way impliesthatthe Statehas breahedthe contractby exerciseof the Termination for Convenience Clause.

(4) Compensation. (a) The contractor shall submit a termination claim spedfying the amounts due because of the termination for
convenience together with cos or pricing datarequired by Secton 11-35-1830 bearing on such claim. If the contractorfails to file a
termination claim within one yearfrom the effecive date of termination, the Procurement Officer may pay the contractor, if atall, an
amount setin acmrdance with Subparagraph (c) of this Paragraph.

(b) The Procurement Officer and the contractor may agreeto a settlement and that the settlement does not exceedthe total contract
price plus settlement costs reducedby payments previously made by the State the proceeds of any sales of supplies and manufaduring
materials under Paragraph (3) of this clause, and the contractprice of the work not terminated;

(c) Absent complete agreement under Subparagraph (b) of this Paragraph, the Procurement Officer shall pay the contractor the
following amounts, provided payments agreedto under Subparagraph (b) shall not duplicate payments under this Subparagraph:

(i) contractpricesfor supplies or servicesaccepted under the contract;

(i) costsreasonably incurredin performing the terminatedportion of the work less amourts paid or to be paid for accepted supplies or
services,

(i) reasonable costs of settling and paying claims aising out of the temination of subcontractsor orders pursuant to Paragraph (2) of
this clause. Thesecosts must not include costs paid in accrdance with Subparagraph (c)(ii) of this paragraph;

(iv) any otherreasonable costs thathaveresultedfrom the termination. Thetotalsum to be paid the contracor under this Subparagraph
shall not exceed the total contract price plus the reasonable settlement costs of the contractor reduced by the amount of payments
otherwise made, the proceals of any sales of supplies and manufaduring mateials under Subparagraph (b) of this Paragraph,
and the contractprice of work not terminated.
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(d) Contractormust demonstrateany cods claimed, agreedto, or establshed under Subparagraphs (b) and (c) of this Paragraph using
its standard record keeping system, providedsuch systemis consistent with any applicable Generally Accepted Accounting Principles.
(5) Contractors failure to include an appropriate temination for convenience clause in any subcontract shall not (i) affect the state's
right to require the termination of a subcontract, or (ii) increase the obligation of the state beyond what it would have beenif the
subcontracthad containedan appropriate clause.

[07-7B265-1]

WARRANTY

The Contractor warrants that any services, administration, implementation, and/or relatedservicesand all other work performed in
conrection with this contract shall comply with all spedfications and other terms and conditions herein set forth and further warrants
and guarantees that all services provided hereunder, and all supplies provided hereunder, shall be in acordance with the defined
standards of availability, reliability, and suitability for the use herein intended and as set forth in the Request for Proposal. Any
remedies for breach of this warranty shall include, but not be limited to, those spedfied under the Default clauseand all
remediesshall be considered cumul ative and non-exclusive.

The Contractor shall be respnsible for the full performance hereunder of any subcontractoss, equipment, supplies, goods and/or
services,and the State shall rely solely upon said Contractorfor full, complete,and satisfactory contractperformance.

This warranty shall be continuous and survives the termination of the contract.

VIII. BIDDING SCHEDULE / PRICE-BUSINESS PROPOSAL

BIDDING SCHEDULE (NOV 2007)

PRICECOST PROPOSADBESWBMTTEDUNDERSEPARATESEALEDCOVERN ACCCRDANCE WMITHTHE
RFPINSTRICTIONS.

PRICE PROPOSAL

Notwithstanding any otherinstructions herein, you shall submit the price information asa separatedocument (See page 44).
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IX. ATTACHMENTS TO PROPOSAL
ATTA CHMENTS TO SOLICITATION

Attachment 1:Important Tax Notice Nonresidents Only
Attachment 2:Nonresident Taxpayer Affidavit

Attachment 3:Income Tax Credit

Attachment4:0f f er or 6s Checkl i st
Attachment 5:Service ProvideSecurityAssessmenQuestionnaire
Attachment 6:Provider Reimbursement Methodologies
Attachment 7:Business Associate Agreemdr@mplate
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ATTACHMENT NUMBER ONE (1)
IMPORTANT TAX NOTICE - NONRESIDENTS ONLY

Withholding Requirements for Payments to Nonresidents: Sectie8-556D of the Sout
Carolina Code of Laws requires persons hiring or contracting with a nonresident conducting a
business or performing personal services of a temporary nature within South Carolina to withhold
2% of each payment made to the nonresident. The withholdingeswnt does not apply to (1)
payments on purchase orders for tangible personal property when the payments are not
accompanied by services to be performed in South Carolina, (2) nonresidents who are not
conducting business in South Carolina, (3) nonressden contracts that do not exceed $10,000

in a calendar year, or (4) payments to a nonresident who (a) registers with either the S.C.
Department of Revenue or the S.C. Secretary of State and (b) submits a Nonresident Taxpayer
Registration Affidavit- Income Tax Withholding, Form312 to the person letting the contract.

The withholding requirement applies to every governmental entity that uses a contract ("Using
Entity"). Nonresidents should submit a separate copy of the Nonresident Taxpayer Registration
Affidavit - Income Tax Withholding, Form312 to every Using Entity that makes payment to

the nonresident pursuant to this solicitation. Once submitted, an affidavit is valid for all contracts
between the nonresident and the Using Entity, unless thg Esitity receives notice from the
Department of Revenue that the exemption from withholding has been revoked.

Section 128-540 requires persons making payment to a nonresident taxpayer of rentals or
royalties at a rate of $1,200.60more a year for the use of or for the privilege of using property

in South Carolina to withhold 7% of the total of each payment made to a nonresident taxpayer
who is not a corporation and 5% if the payment is made to a corporation. Contact the Départmen
of Revenue for any applicable exceptions.

For information about other withholding requirements (e.g., employee withholding), contact the
Withholding Section at the South Carolina Department of Revenue #9383 or visit the
Department 6s website at www.sctax.org.

This notice is for informational purposes only. This agency does not administer and has no
authority over tax issues. All registration questions should be directed to the License and
Registraton Section at 8068985872 or to the South Carolina Department of Revenue,
Registration Unit, Columbia, S.C. 2920440. All withholding questions should be directed to

the Withholding Section at 86898-5383.



ATTACHMENT NUMBER TWO (2)

STATE OF SOUTH CAROLINA

DEPARTMENT OF REVENUE |_31 2
NONRESIDENT TAXPAYER
REGISTRATION AFFIDAVIT (Rev. 6/26/01)
INCOME TAX WITHHOLDING 3923

The undersigned nonresident taxpayer on oath, being first duly sworn, hereby certifies as follows:

1. Name of Nonresident Taxpayer:

2. Trade Name, if applicable (Doing Business As):

3. Mailing Address:

4. Federal Identification Number:

5. Hiring or Contracting with:
Name:

Address:

Receiving Rentals or Royalties From:
Name:

Address:

Beneficiary of Trusts and Estates:
Name:

Address:

6. | hereby certify that the above named nonresident taxpayer is currently registered with (check the appropriate box):
[ The South Carolina Secretary of State or
[ The South Carolina Department of Revenue
Date of Registration:

7. | understand that by this registration, the above named nonresident taxpayer has agreed to be subject to the
jurisdiction of the South Carolina Department of Revenue and the courts of South Carolina to determine its South
Carolina tax liability, including estimated taxes, together with any related interest and penalties.

8. | understand the South Carolina Department of Revenue may revoke the withholding exemption granted under Code
Sections 12-8-540 (rentals), 12-8-550 (temporarily doing business or professional services in South Carolina), and
12-8-570 (distributions to nonresident beneficiary by trusts or estates) at any time it determines that the above named
nonresident taxpayer is not cooperating with the Department in the determination of its correct South Carolina tax
liability.

The undersigned understands that any false statement contained herein could be punished by fine, imprisonment or
both.

Recognizing that | am subject to the criminal penalties under Code Section 12-54-44 (B) (6) (a) (i), | declare that | have
examined this affidavit and to the best of my knowledge and belief, it is true, correct and complete.

(Seal)
Signature of Nonresident Taxpayer (Owner, Partner or Corporate Officer, when relevant) Date

If Corporate officer state title:

(Name - Please Print)




ATTACHMENT NUMBHRREE {3

INCOME TAX CREDIT

References: SC 81233507 Income Tax Credit for State Contractors Having
Subcontracts with MINORITY Firms

Taxpayers, who utilize cefied minority subcontractors, may take a tax credit equal to 4% of

the payments they make to said subcontractors. The payments claimed must be based on work
performed directly for a South Carolina state contract. The credit is capped at $25,000 per yea
or the total tax liability; whichever is lesser. The taxpayer is eligible to claim the credit for 6
consecutive taxable years beginning with the taxable year in which the credit is first claimed.
There is no carry forward of unused credits.

The credt may be claimed on Form T€, AMIi nority Business Cred
subcontractor és certificate from the Gover ni
( OSMBA) il's to be attached to the contractoro

evidene of work performed for a State contract by the minority subcontractor.

Questions regarding the tax credit and how to file are to be referred to:

SC Department of Revenue
Research and Review
Phone: (803) 898786
FAX: (803) 8985888

Reference: SG11-35-5010Definition for Minority Subcontractor
SC 811355230 (B) Regulations for Negotiating with State Minority Firms

The subcontractor must be certified as to the
Office of Small and Minorif Business Assistance (OSMBA). Certificates are issued to
subcontractors upon successful completion of the certification process. Questions regarding
subcontractor certification are to be referred to:

Governoroés Office of Smal/l and
Minority Business Asistance

Phone: (803) 730507

FAX: (803) 7342498



ATTACHMENT NUMBEBUR (4

OFFEROR'S CHECKLIST
AVOID COMMON PROPOSAL MISTAKES

Review this checklist prior to submitting your proposal.
If you fail to follow this checklist, you risk having your pagal rejected.

DO NOT INCLUDE ANY OFYOUR STANDARD CONTRACT FORMY

UNLESS EXPRESSLY REQIRED, DO NOT INCLUDE ANY ADDITIONAL BOILERPLATE CONTRACT
CLAUSES

REREAD YOUR ENTIRE PRPOSAL TO MAKE SUREYOUR PROPOSAL DOES ®T TAKE EXCEPTION
TO ANY OF THE STATES MATERIAL AND ESSENIAL REQUIREMENTS ORMAY BE OTHERWISE
SUBJECT TO REJECTION

MAKE SURE YOU HAVE PROPERLY MARKED ALL PROTECTED, CONFIDENTIAL, OR TRADE SECRET
INFORMATION IN ACCORDANCE WITH THE INSTRUCTIONS ENTITLED: SUBMITTING
CONFIDENTIAL INFORMATION. DO NOT MARK YOUR ENTIRE PRQOSAL AS
CONFIDENTIAL , TRADE SECRET, OR PROTECTED DO NOTINCLUDE A LEGEND ON THE COVER
STATING THAT YOUR ENTIRE RESPONSE IS NOTTO BE RELEASED!

HAVE YOU PROPERLY ACKNOWLEDGED ALL AMENDMENTS? INSTRUCTIONS REGARDING HOW
TO ACKNOWLEDGE AN AMENDMENT SHOULD APPEAR INALL AMENDMENTS ISSUBD.

MAKE SURE YOUR PROPOAL INCLUDES A COPY F THE SOLICITATION QOVER PAGE MAKE
SURE THE COVER PAGHS SIGNED BY A PERS® WHO IS AUTHORIZED TO CONTRACTUALLY
BIND YOUR BUSINESS

MAKE SURE YOURPROPOSAL INCLUDES Ti NUMBER OF COPIES RQUESTED
CHECK TO ENSURE YOURPROPOSAL INCLUDES E¥RYTHING REQUESTED

IF YOU HAVE CONCERNSABOUT THE SOLICITATION, DO NOT RAISE THOSE ONCERNS IN YOUR
RESPONSE AFTER OPENING, IT IS TOO LATE ! |F THIS SOLICITATIO N INCLUDES A PRE-
PROPOSAL CONFERENCE OR A QUESTION & ANSWER PERIOD, RAISE YOUR QUESTIONS AS A
PART OF THAT PROCESS! PLEASE SEE INSTRUCTI®IS UNDER THE HEADING"SUBMISSION OF
QUESTIONS' AND ANY PROVISIONS REGARDING PREPROPOSAL CONFERENCES

This checklst is included only as a reminder to helgf€ors avoid common mistakes.
Responsiveness will be evaluated against the solicitat@ragainst this checklist.
You do not need to return this checklist with your response.



ATTACHMENT NUMBHRE (b

Savice Provider Security Assessment Questionnaire
SERVICE PROVIDER SECURITY ASSESMENT QUESTIONNAIRE

Instructions: |. Attach additional pages or documents as appropriate.

[I. As used in this Questionnaire, government information shall have the mearthindbg clause

titled ol nformation Security.é

1. Describe your policies and procedures that ensure access to government information is limited to onl
employees/Contractors who require access to perform your proposed services.

2. Describe yodisaster recovery and business continuity plans to include agency notification of incident :
prepared communications plan for notifying individuals affected by the incident and the timeframes wi
these items are addressed.

3. What safeguds and practices do you have in place to vet employees and Contractors who have acces

government information?

Describe and explain your security policies and procedures related to use of €ontractors/sub

List any certificatidinat you have that demonstrate that adequate security controls are in place to prope

manage and process government information (for example, ISO or SSAE certifications). Will these ce

in place for the duration of the contragtitu\pibvide the state with most recent and future audit reports re
to these certifications?

6. Describe the policies, procedures and practices you have in place to provide for the physical security
centers and other sites where goserimformation will be hosted, accessed or maintained.

7. Will government information be encrypted at rest? Will government information be encrypted when tre
Will government information be encrypted during data backups?

8. Describe safegusitiat are in place to prevent unauthorized use, reuse, distribution, transmission, mar
copying, modification, access or disclosure of government information.

9. What controls are in place to detect security breaches? Do you log tdanswetidnadivity? How long do
you maintain these audit logs?

10. How will government information be managed after contract termination? Will government informatior
the Contractor be deleted or destroyed? When will this occur?

11. Describgour incident response policies and practices to include agency notification of-prejpl@recand pre
communications plan for notifying individuals affected by the incident and the timeframes within all of
are addressed.

12. Identify arthhird party which will host or have access to government information.

ok

Of ferords response to this questionnaire includ
information or data security.

SIGNATURE OF PERSON AUTHORIZED TO REPREZ¥ICIURACY OF THIS INFORMATION ON BEHAL
OF CONTRACTOR:

By:
(Authorized Signature)

Its:
(Title of person signing above)

Name:
(Printechame of person signing above)

Date:

[0990251]



ATTACHMENT NUMBER(6)
PROVIDER REIMBURSEMENT METHODOLOGIES

Reimburse institutional providers for inpatient services using prospective payment methodolog
includig, but not limited to, case rates, per diems, and global case rates.

Reimburse institutional providers for outpatient services using prospective payment methodoloc
including, but not limited to, outpatient DRG, APC, case rates, and global case rates

Reimburse professional providers using methodologies including, but not limited to, fee schedu
case rates, and global case rates.

Reimburse under a percent of charge arrangement for services otherwise not enumerated un
general contractual eemith institutional and professional providers.



ATTACHMENT 7

Business Associate Agreement

THIS BUSINESS ASSOCIATEAGREEMENT( fi A g r e esrardened iotd as of the  day

of , betweBIAME OF BUSINESS ASSOCIATE ADDRESS OF

BUSINESS ASSOCIATE( her ei nafter referred toSoatls ABusi
Carolina Public Employee Benefit Authority, 202 Arbor Lake Drive, Columbia, South
Carolina 29223 (hereinafter referred to as th

In consideration of the muali promises and agreements set forth herein, Covered Entity and
Business Associate do hereby contract and agree as follows:

1. DEFINITIONS
(a)ref@aBcho shall have the sameCFR@®#402ng as t he

(b)ABsi ness Aslsgoecnieartaelol ys hhaalve t he same meanin
Associateo at

45 CFR § 160.103and in reference to the party to this agreement, shall IN&ME OF

BUSINESS ASSOCIATE

(o ACompliance Dateodo shalll have tke s$amd5mEHxm
§ 160.103.

(d fnACoveredgé&neiaybyshavée the same meaning as
45 CFR 8§ 160.103and in reference to the party to this agreement shall me&othke Carolina
Public Employee Benefit AuthoritfPEBA).

(¢ nAData Aggregationo shall have the same mea
§ 164.501.

f) nAnDesignated Record Setodo shall have the sam
in

45 CFR §164.501.

(9) AEl ectronicl PfrontmattieanoHesah d lhl have the sa
Protected Health Informationd in 45 CFR A160.

(h) AHI TECH Acto shall have the same meaning
Economic and Clinical Health Act, as incorporated into the Wagae Recovery and
Reinvestment Act of 2009.

()AHI PAA Rul eso shall mean the Privacy, Secur
Rules at 48CFRPart 160 and Part 164.

(Al ndi vidual 6 shall have the same8lé@h®Waand ng as
shall include a person who qualifies as a personal representative in accordance with 45 CFR 8
164.502(g).



(k) APrivacy Ruleo shalll mean the Standards f
Information at 45 CFR parts 160 and 16dbparts A and E.

() AProtected Health I nformationo or APHI O sh:
Health Informationo in 45 CFR A 160.1083, [ i m
Business Associate from, or on behalf of, Covdtatity.

(m ARequired By Lawo shall have the same mean
§ 164.103.

(nn ASecretaryo shall mean the Secretary of th

or her designee.
(00 AiSecurityhdwe itdheentsoamsenamheddani ng as ASecurity

(p) ASecurity Ruleo shall mean the Security St
CFR Part 160 and 164, Subpart C.

() AService Agreemento shalNAMEmMOR BUSINEBE agr e«
ASSOCIATE and PEBA, wherebyNAME OF BUSINESS ASSOCIATE performs plan
administrative tasks on behalf of the benefit program described herein as Covered Entity.

(r) Ursecured PHis h al | have the same meani ndlealths t he
I nf or ma4b CFRIg 464102n

2. OBLIGATIONS AND ACTIVITIES OF BUSINESS ASSOCIATE

(a) Business Associate agrees to use or disclose PHI only as permitted or required by this
Agreement or as Required By Law. Business Associate is permitteset tand disclose PHI or
Electronic PHI that it creates for, or receives from, Covered Entity or business associate of
Covered Entity and to request PHI on behalf of Covered Entity as described in the Agreement,
consistent with the HIPAA Rules. When requ&s, using, or disclosing PHI, Business Associate
shall restrict the request, use, or disclosure of said PHI to the minimum necessary to accomplish
the intended purpose of the request, use, or disclosure

(b) Business Associate agrees to provide acae§®vered Entity, at the request of Covered
Entity, to PHI in a Designated Record Set in order to meet the requirements under 45 CFR §
164.524.

(c) Business Associate agrees to make available PHI for amendment and incorporate any
amendment(s) to PHI in Resignated Record Set that the Covered Entity directs or agrees to
pursuant to 45 CFR § 164.526 at the request of Covered Entity, within thirty (30) days of a
written request by Covered Entity.

(d) Business Associate agrees to make internal practioceks band records, including policies

and procedures and PHI, relating to the use and disclosure of PHI received from, or created or
received by, Business Associate on behalf of Covered Entity available to the Covered Entity or
the Secretary, within thirt{80) days of a written request by the Covered Entity or the Secretary,
for the purpose of permitting the Secretary to determine Covered Entity's compliance with the
HIPAA Rules.



(e) Business Associate agrees to document such disclosures of PHI aniiioio related to

such disclosures as would be required for Covered Entity to respond to a request by an Individual
for an accounting of disclosures of PHI in accordance with 45 CFR 8164.528 and to make
available to Covered Entity, within thirty (30) dagka written request by Covered Entity, the
information required to provide such an accounting to an individual. Business Associate will
comply with mandates regarding individual so6 r
access and accountingdisclosures. Such information shall be made available in an electronic
format where directed by Covered Entity. In addition, Business Associate shall include, within
its accounting, disclosures for payment and health care operations purposes wheresling rec

or accounting is required by the HITECH Act and as of the effective date for this provision of
the HITECH Act. Covered Entity shall provide any additional information to the extent required
by the HITECH Act and any accompanying regulations.

() Business Associate shall make information available directly to an individual within thirty
(30) days, when that individual so requests, if such information is required to be disclosed.

(g) Business Associate agrees to develop, implement, maintain,eaadramistrative, technical,

and physical safeguards that reasonably and appropriately protgutvidaey, confidentiality,

i ntegrity, and availability of Covered Entity
creates, receives, maintains,ora ns mi t s on Covered Entityds beh
Rulesand as required by the HITECH Act. Business Associate shall also develop and implement
policies and procedures and meet the HIPAA Rudecumentation requirements as required by

the HITECH Act.

(h) In accordance with 45 CFR645 02 a ( 1) (i i) and 164Busnes8 ( b) ( 2)
Associate agrees to ensure that any agent, including a subcontractor, to whom Business Associate
provides PHI, agreas writing, to abide by the same restrans, conditions and requirements

that apply to Business Associate with respect toddIto implement appropriate safeguands

protect it.

(i) Business Associate agrees to notify Covered Entity witBihoursof becoming aware of any

use or disclasre of PHI not provided for by the Agreementof any security incident resulting

in the successfulnauthorized access, use, disclosure, modification or destruction of information

or interference with system operations in an information system, orirasigt i n any ABr ec¢
AUnsecured Prot ect erdquitddby #5tCRREU410. or mat i on, 0 as

() Business Associate will provide written notice of the HIPAA Breach of Unsecured PHI, on
behalf of Covered Entity, without unreasonable delay but notlaer sixty (60) calendar days
following the date the HIPAA Breach of Unsecured PHI is discovered or such later date as is
authorized under 45 CFR 164.4.2 to each individual whose Unsecured PHI has been, or is
reasonably believed by Business Associateaiee been, accessed, used, or disclosed as a result
of the HIPAA Breach. For purposes of this paragraph, a HIPAA Breach shall be treated as
discovered as of the first day on which the HIPAA Breach is known or should reasonably have
been known to Businesss8ociate (including any person, other than the one committing the
HIPAA Breach, which is an employee, officer, or other agent of Business Associate).

The content, form, and delivery of such written notice shall comply in all respects with 45 CFR
8 164404(c)-(d).



If the HIPAA Breach of Unsecured PHI involves less than five hundred (500) individuals,
Business Associate will maintain a log or other documentation of the HIPAA Breach of
Unsecured PHI which contains such information as would be requireditelnded if the log

were maintained by Covered Entity pursuant to 45 GFE64408, and provide such log to
Covered Entity within five (5) business days

Additionally, upon request by the Covered Entity, Business éatoshall notify the Secretary
of its breach of unsecured protected health information pursuant 4% C64408.

(k) Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is
known to Business Associate of a use scldisure of PHI by Business Associate in violation of
the requirements of this Agreement.

(I) Business Associate agrees to maintain appropriate clearance procedures and provide
supervision to ensure that its wpmoceufees.r ce f ol |

(m) Business Associate agrees to provide appropriate training for its staff to ensure that its staff
complies withthe HIPAA Rules and the requirements of the HITECH. Act

(n) Business Associate agrees to implement appropriate securitgribprocedures and provide
training to its applicable staff sufficient to detect and analyze security incidents.

(o) Business Associate agrees to maintain a current contingency plan in case of an emergency
as required by 45 CFR 164.3@.

(p) Busines Associate agrees, as appropriate, to maintain an emergency access plan to ensure
that the PHI it holds on behalf of Covered Entity is available when neade@quired by 45
CFR§ 164312

(q) Business Associate agrees to implement appropriate stoliagesal and reuse procedures
to protect any PHI that Business Associate holds for Covered Entity.

(r) Business Associate agrees to provide appropriate backup of the PHI that Business Associate
holds for Covered Entityas required by 45 CFR164.3@.

(s) Business Associate agrees to have in place appropriate authentication and access controls to
safeguard the PHI that Business Associate holds for Covered Entity.

(t) Business Associate agrees to make use of encryption, as appropriate, whertitngrizhit
over the Internet.

(u) Business Associate agrees to retain the documentation required by this agreement for six
years from the date of its creation or the date when it last was in effect, whichever is later.

(v) Business Associate agrees réhgage in any sale (as defined in the HIPAA Rules) of PHI.

(w) With respect to PHI, Business Associate shall abide by any marketing restrictions established
by Section 13406 of the HITECH Act.

(x) With respect to PHI, Business Associate shall abideaby fundraising restrictions
established by Section 13406 of the HITECH Act.



3. PERMITTED USES AND DISCLOSURES OF PROTECTED HEALTH
INFORMATION BY BUSINESS ASSOCIATE

(a) Except as otherwise limited in this Agreement, Business Associate may use oe dstlos

to perform functions, activities or services for, or on behalf of, Covered Entity, as specified in
the Service Agreement, provided that such use or disclosure would not violai@ &% Rules

if done by Covered Entity

(b) Except as otherwise lited in this agreement, Business Associate may use PHI for the proper
management and administration of the Business Associate or to carry out the legal
responsibilities of the Business Associate.

(c) Except as otherwise limited in this agreement, BusiAsseciate may disclose PHI for the
proper management and administration of the Business Associate if the disclosures are Required
By Law; or if Business Associate obtains reasonable assurances from the person to whom the
information is disclosed that theHI will remain confidential and will be used or further
disclosed only as Required By Law or only for the purpose for which it was disclosed to the
person, and the person notifies the Business Associate of any instances of which it is aware in
which the onfidentiality of the information has been breached.

(d) Except as otherwise limited in this agreement, Business Associate may use PHI to provide
Data Aggregation services to Covered Entity as permitted by 45 CFR 8§ 164.504(e)(2)(i)(B).

(e) Business Asgiate may use PHI to report violations of law to appropriate Federal and State
authorities, consistent with §164.502(j)(1).

4. OBLIGATIONS OF COVERED ENTITY

Covered Entity shall notify Business Associate of any limitations in its notice(s) of privacy
practices in accordance with 45 CFR 8§ 164.520, to the extent that such limitations may affect
Business Associate's use or disclosure of PHI.

5.PERMISSIBLE REQUESTS BY COVERED ENTITY

Covered Entity shall not request that Business Associate use losdiftH| in any manner that
would not be permissible und8ubpart E of 45 CFR Part 164lone by Covered Entity, except
Business Associate may use or disclose PHI for data aggregation or management and
administrative activities of Business Associate.

6. TERM AND TERMINATION
(a) Term.

The Term of this Agreement and the obligations herein shall be deemed effective as of the
Compliance Date or the date of execution of this Agreement, whichever date is later, and shall
terminate when all of the PHI prioled by Covered Entity to Business Associate, or created or
received by Business Associate on behalf of Covered Entity, is destroyed or returned to Covered
Entity, or if it is not feasible to return or destroy PHI, protections are extended to such
informaton, in accordance with the termination provisions in this Section.



(b) Termination for Cause

Upon either Baetybsn@tParNgds) knowledge of
party (the Breaching Party), the N&neaching Party may:

(1) Provide an opportunity for the Breaching Party to cure the material breach or end the violation
and terminate this Agreement if the Breaching Party does not cure the material breach or end the
violation within the reasonable time specified by the f8oeacting Party; or

(2) If neither termination nor cure is feasible, the NByeaching Party may report the violation
to the Secretary. Failure by the NBrneaching Party to exercise its rights to terminate under this
provision shall not be construed as a waiof its rights to terminate, rescind or revoke the
services herein in case of any subsequent breach.

(c) Effect of Termination

(1) Except as provided in paragraph (2) of this section, upon termination of this Agreement, for
any reason, Business Assaie shall return or destroy all PHI from Covered Entity, or created
or received by Business Associate on behalf of Covered Entity. This provision shall apply to PHI
that is in the possession of subcontractors or agents of Business Associate.

(2) In theevent that Business Associate determines that returning or destroying the PHI is
infeasible, Business Associate shall provide to Covered Entity notification of the conditions that
make return or destruction infeasible, including the need to retain PHudr; justification of

work product or compliance with other applicable law. Business Associate shall extend the
protections of this Agreement to such PHI and limit further uses and disclosures of such PHI to
those purposes that make the return or detstruinfeasible, for so long as Business Associate
maintains such PHI.

7. MISCELLANEOUS
(a) Definitions All terms that are used but not otherwise defined inAlgieementshall have
the meaning specified under HIPAA, including its statute, reguisti@and other official

government guidance.

(b) Independent ContractorThe relationship between the parties will solely be that of
independent contractors engaged in the operation of their own respective businesses.

(c) Third Party BeneficiariesTheparties agree that there are no intended third party beneficiaries
under this Agreement.

(d) Reqgulatory Referencea reference in this Agreement to a section ilHHR@AA Rules and/or
HITECH Actmeans the section as in effect, or as amended, and fdn edrinpliance is required.

(e) Amendment The parties agree to take such action as is necessary to amend this Agreement
as is necessary to comply with the requirementseadfllPAA Rulesand other applicable law or
regulation.

() Survival The respeaote rights and obligations of Business Associate under Section 6 (c) of



this Agreement shall survive the termination of this Agreement.

(9) Interpretation Any ambiguity in this Agreement shall be resolved in favor of a meaning that
permits Covered Enfitand Business Associate to comply with the applicable requirements
under HIPAA and other applicable law or regulation.

IN WITNESS WHEREOF, the parties have signed this Agreement on the date indicated below.

NAME OF BUSINESS ASSOCIATE SOUTH CAROLINA PUBLIC EMPLOYEE

BENEFIT AUTHORITY

By: By:

(Signature) (Signature)
NAME: NAME:

(Type or Print Name) (Type or Print Name)
TITLE: TITLE:

DATE: DATE:




