Attachment 11: Questions and Answers

The following follow-up questions were submitted in writing by Vendor B. (Answers
follow.)

1. PEBA’s response to Question 12 in “Attachment 10: Q&A” confirms a census file listing

enrolled participants with zip code, gender, plan election, and tier election will be
provided to potential offerors who sign and return Attachment 6: Non-Disclosure
Agreement. The file provided titled “dental.rfp.elig.2025.csv” does not contain the
information requested; it contains over 13.1 million individual records representing
eligible lives rather than the current participants enrolled in the Basic Dental and Dental
Plus plans that was requested. Please see the attached file titled “Dental Census
Enrollment as of March 2019 (Amend 1)” that was provided in the 2019 RFP and provide
the requested participant data in the same format, updated with information as of March
2025.

: The data provided did contain the stated information with the exception of the zip codes.
Updated data has been shared with Offerors signing the NDA. We are also including Exhibit
14, which contains the requested information, for ease of use.

. PEBA’s response to Question 13 in “Attachment 10: Q&A” confirms the most recent 36
months of paid claims and claim counts on a monthly basis, split by plan, will be provided
to potential offerors who sign and return Attachment 6: Non-Disclosure Agreement. The
file provided titled “dental.rfp.claim.2025.csv” does not contain the information
requested; it contains over 9.8 million individual records representing submitted charges
by procedure code rather than the monthly claim dollars paid under the Basic Dental
and Dental Plus plans that was requested. Please see the attached files titled “Basic Dental
Paid by Year and Month for 2016-2019 (Amend 1)” and “Dental Plus Paid Claims 2017-
2019” that were provided in the 2019 RFP and provide the requested data in the same
format, updated with information from January 2022 through March 2025.

. The data provided did contain the stated information. Data has been shared with Offerors
signing the NDA. We are also including Exhibit 15, which contains the requested information,
for ease of use. Dental Plus Paid will not be provided.
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3. PEBA’s response to Question 14 in “Attachment 10: Q&A” confirms the most recent 36
months of enrolled lives by tier on a monthly basis, split by plan, will be provided to
potential offerors who sign and return Attachment 6: Non-Disclosure Agreement. This
information has not yet been provided by PEBA. Please see the attached file titled “2015-
2019 Basic Dental and Dental Plus Enrollment by Month by Tier” that was provided in
the 2019 RFP and provide the requested data in the same format, updated with
information from January 2020 through March 2025.

A: The data provided did contain the stated information with the exception of the zip codes.
Updated data has been shared with Offerors signing the NDA. We are also including Exhibit
16, which contains the requested information, for ease of use.

Attachment 11: Q&A -- PEBA0432024 2|Page



