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Contract # 4400020650 
 

  Cisco WebEx Meeting Center Service 
  On demand video meetings with integrated audio 
  License Cost: $20.87 / monthly per user 
*Additional license discounts and purchase plans available based on volume 

 
– HD Video Conferencing for PC, laptop and mobile devices 
– Supports iOS and Android mobile devices 
– Content and screen sharing 
– In-meeting file transfers 
– Personal Room for impromptu meetings 
– Integrated audio 
– Unlimited Toll Dial-In - $.00 cents per minute 
– Unlimited computer audio - $.00 cents per minute 
– WebEx Toll Free Dial-In - $.008 cents per minute 
– Up to 1000 participants on a single meeting 
Account Management Features 
– Administrative portal 
– Exchange and Active Directory integration 
– Branding and customization 

 
Cisco WebEx Enterprise Edition 
Full Deployment of all Cisco WebEx Centers and Capabilities 
License Cost: $38.87 / monthly per user 
*Additional discounts based on volume 

• Meeting Center: 

– HD Video Conferencing for PC, laptop and mobile devices 
– Supports iOS and Android mobile devices 
– Content and screen sharing 
– In-meeting file transfers 
– Personal Room for impromptu meetings 
– Integrated audio 
– Unlimited Toll Dial-In - $.00 cents per minute 
– Unlimited computer audio - $.00 cents per minute 
– WebEx Toll Free Dial-In - $.008 cents per minute 
– Up to 1000 participants on a single meeting 
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• Training Center: 
– Ability to schedule a series of trainings or standalone sessions 
– HD Video Conferencing for PC, laptop and mobile devices 
– Supports iOS and Android mobile devices 
– Attention tracking 
– Breakout sessions 
– SCORM certified testing 
– Quizzes 
– Feedback indicators 
– Content and screen sharing 
– In-meeting file transfers 
– Integrated audio 
– Unlimited Toll Dial-In - $.00 cents per minute 
– Unlimited computer audio - $.00 cents per minute 
– WebEx Toll Free Dial-In - $.008 cents per minute 
– Up to 1000 participants on a single meeting 

 
• Event Center: 
– Registration tracking and attendance with customized content for landing page and confirmations 
– HD Video Conferencing for PC, laptop and mobile devices including Video Units 
– Supports iOS and Android mobile devices 
– Attention tracking 
– Panelist Role for event management 
– Mute all for participants with host controlled unmute 
– Q&A Management 
– Content, media and screen sharing 
– In-meeting file transfers 
– Integrated audio 
– Unlimited Toll Dial-In - $.00 cents per minute 
– Unlimited computer audio - $.00 cents per minute 
– WebEx Toll Free Dial-In - $.008 cents per minute 
– Up to 1000 participants on a single meeting 

 
• Support Center: 
– Content and screen sharing 
– Designed for IT Helpdesk 
– In-meeting file transfers 
– Remote desktop control for end user desktop support 
– Escalation to next tier of support option 
– Integrated audio 
– Unlimited Toll Dial-In - $.00 cents per minute 
– Unlimited computer audio - $.00 cents per minute 
– WebEx Toll Free Dial-In - $.008 cents per minute 
– Up to 5 participants on a single meeting 

 
Basic Audio Conferencing 
Audio-only with dial-in number, conference code and host pin 
– Toll Free - $.008 cents per minute/ per attendee 
– Up to 150 Participants 
– Optional recording - $8.00 per conference 

  



 
 

Event Audio Conferencing 
Moderator-assisted conferencing for large meetings 
– Toll Free - $.06 cents per minute/ per attendee 
– Up to 1000 participants 
– Optional recording - $8.00 per conference 

 
CenturyLink Support 
– Dedicated State of SC Account Team and Lifecycle support 
– Administrative and end user training, with service adoption support 
– Full reporting capabilities 
– 24 hour, 365 days / year Customer Support with Tiered Escalations 
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