MANAGED PRINT SERVICES

SCOPE OF WORK/SPECIFICATIONS

The intent of this state term contract is to provide Managed Print Services (MPS) to Using Governmental Units (UGUs). The MPS program shall include management of a fleet of document output devices, including but not limited to production print type devices, and shall apply to routine office fleet document output devices such as printers, copiers, fax, scanner capable devices, and multifunction units.  

Managed Print Services (MPS) defined

Managed Print Services (MPS) shall be defined as:  the assessment and documentation of current printing and copying device(s) utilizations, workflow, recommendations to reduce per-pages costs by moving and then managing print volume from current high cost fleet document output device(s) to a more cost effective document output devices configuration for existing devices regardless of brand or type; the management of output devices owned and/or leased by a UGU  regardless of brand or type, networked or non-networked; the placement of new more efficient or effective equipment and recovery of existing obsolete or unserviceable equipment at no additional cost to the State; management of all output devices consumable supplies (photoconductor, toner, ink, developer excluding paper and staples); tracking of all output devices; providing volume usage reports; providing help desk services for maintenance and repair, etc. 

Instructions to UGUs  (Using Governmental Unit):

Individual UGU’s who are interested in a Managed Print Services Program should try to complete the following excel documents detailing current state information about your document output environment and number of employees by location to the best of your ability.  The UGU might not know all information listed and vendors should utilize assumptions based on past assessments and knowledge of the industry to fill in the gaps.  Please do not get overwhelmed when you look at the data needed.  The most important data point to generate a proposal is the number of employees by location.  Please fill out as much information as you can about your current state devices and the vendors will utilize assumptions for the outstanding data points. Please feel free to include a mission or vision statement which would detail your organizations goals and objectives you are trying to achieve through this program.
The State has detailed a list of questions below to submit to the vendors to help the UGUs evaluate the best vendor to meet your individual needs.  Please send the completed excel documentation regarding your output environment, number of employees by location and this questionnaire to a minimum of two vendors who are on the State contract.  The vendor will submit a proposal showing 20% savings off your current state cost.  If your output environment includes Production Print, please complete the Production Print excel document. After reviewing proposals the UGU will select the vendor that best meets their needs.  The selected vendor will conduct a due diligence assessment of the UGUs output environment to verify your current state cost and future savings.  The UGU will work with the selected vendor to finalize a statement of work.
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Current State Output Environment Example:  


[image: image4.emf]Device Type: Please list 

information for all output 

devices within each 

category

Make / Model #

Average 

Monthly B/W 

Volume

Average 

Monthly Color 

Volume

Install Date (if 

known)

Leased, 

Rental or 

Owned

Lease / Rental 

Expiration Date if 

Applicable

Monthly Lease 

Payment

B/W Cost Per 

Copy

Color 

Cost Per 

Copy

B/W Networked Printers  HP LaserJet P2550dn 4,300 N/A 8/20/2007 Owned N/A N/A N/A N/A

Lexmark X8350 3,256 N/A 7/1/2006 Owned N/A N/A N/A N/A

Xerox Phaser 3600 2,789 N/A 4/2/2007 Leased 4/2/2012 $36.22 0.0145 N/A

Color Networked Printers  HP LaserJet 4550DN 1,567 3,455 5/2/2008 Owned N/A N/A N/A N/A

Ricoh Aficio SPC420DN 2,341 3,221 4/30/2007 Owned N/A N/A N/A N/A

Xerox Phaser 8860 1,734 2,341 2/4/2004 Owned N/A N/A N/A N/A

B/W Networked MFDs  Canon ir3035 4,788 N/A 3/1/2008 Leased 3/1/2013 $175.22 0.0149 N/A

Ricoh Aficio MP3550 6,242 N/A 4/1/2006 Leased 4/1/2011 $245.45 0.0125 N/A

Konica Minolta Bizhub 751 11,342 N/A 8/2/2007 Leased 8/2/2012 $189.23 0.006 N/A

Xerox WorkCentre 232 13,876 N/A 9/25/2008 Leased 9/25/2013 $312.89 0.0135 N/A

Color Networked MFDs  Canon ir3220 8,456 3,456 3/15/2008 Leased 3/15/2013 $309.88 0.0149 0.089

Ricoh Aficio MPC2800 7,221 3,987 8/2/2007 Owned N/A N/A N/A N/A

Konica Minolta Bizhub C652 5,384 2,308 7/29/2007 Rental 7/29/2012 N/A

1-20,250 @ .0435 

20,250+ @ .006

All Color 

.0599

Xerox WorkCentre 7345 6,289 4,529 6/14/2008 Rental 6/14/2013 N/A

0-3000  @  .0959 

3001+   @  .0130

All Color 

.0899

B/W Copier (Not 

Networked)

MITA TASKalfa 181 3,012 N/A 5/3/2007 Rental 5/3/2012 N/A

1-1125 @ .0721 

1125+ @ .0132

N/A

Savin 3515  5,284 N/A 9/1/2004 Owned N/A N/A N/A N/A

Toshiba e-studio 2035D 4,391 N/A 8/25/2009 Owned N/A N/A N/A N/A

Color Copier (Not 

Networked)

Savin 2824  6,497 3,892 5/4/2008 Leased 5/4/2013 $382.44 0.0134 0.089

Kyocera TASKalfa 250ci 3,591 1,397 8/9/2007 Rental 8/9/2012 N/A

1-3000 @ .0950 

3000+ @ .0130

All Color 

.0899

Canon iR C5030 7,297 3,184 12/30/2008 Leased 12/30/2013 $453.88 0.006 0.054

B/W Local Printers (Not 

Networked)

HP Deskjet 6600 1,132 N/A 8/20/2004 Owned N/A N/A N/A N/A

HP Deskjet 3845 980 N/A 9/19/2002 Owned N/A N/A N/A N/A

HP Business InkJet 2600 234 N/A 7/5/2001 Owned N/A N/A N/A N/A

HP Business InkJet 3000 442 N/A 9/3/2005 Owned N/A N/A N/A N/A

Color Local Printers (Not 

Networked)

Konica Minolta Magicolor 1600W 125 223 11/2/2004 Owned N/A N/A N/A N/A

HP OfficeJet Pro 8000 189 278 12/4/2008 Owned N/A N/A N/A N/A

HP Deskjet 6940 226 313 10/5/2005 Owned N/A N/A N/A N/A

Fax Machines  Brother MFC4800 80 N/A 4/29/2002 Owned N/A N/A N/A N/A

Ricoh FAX5510L 22 N/A 5/2/2001 Owned N/A N/A N/A N/A

Konica Minolta FAX3900 46 N/A 5/2/2001 Owned N/A N/A N/A N/A


Number of Employees by Location Example:
[image: image5.wmf]Organization

Building Name 

Location

Street Address
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State
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Number of 
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SC DMV

Abbeville Location

1331 Haigler Street

Abbeville

SC

29260

12

SC DMV

Allendale Location

3657 Allendale Fairfax Road

Fairfax

SC

29827

23

SC DMV

Bamberg Location

341 Lacey Street

Bamberg

SC

29003

125

SC DMV

Aiken Location

1755 Richland Avenue

Aiken

SC

29801

222

SC DMV

Anderson Location

331 29 By-Pass North

Anderson

SC

29621

32

SC DMV

Barnwell Location

1270 Main Street

Barnwell

SC

29812

42

SC DMV

Beaufort Location

28 Munch Drive

Beufort

SC

29906

17

SC DMV

Bennettsville Location

337 Highway 9 West

Bennettsville

SC

29512

14

SC DMV

Bluffton Location

15 Sheridan Park

Bluffton

SC

29910

22


Print Production Example:

[image: image6.wmf]Application

Monthly Av.

Low

High

B/W Copies / Prints

552,359

319,874

815,672

B/W on Color

52,134

12,121

101,213

Color

251,893

153,215

628,743

Padding

8,120

1,512

51,187

Shrink Wrap

212

11

1,345

Tape Binds

620

52

1,712

GBC

510

22

716

Coil Binding

398

66

784

TABS

15,632

Laminate (8 ½ x 11)

49

0

212

Laminate (3 x 5)

79

29

192

Cuts

525

257

952

Drilling

256,123

125,777

452,111

Folding

9,278

3,722

16,478

Total Jobs

251

183

362


Instructions to Vendors:

Please review the submitted information regarding the individual UGUs output environment and employees per location.  If any information is incomplete please detail all assumptions utilized within your proposal and fully describe how current costs and employee to device ratio were calculated.  The vendor should provide the UGU with a right-sized proposal showing a 20% or greater savings based off the current state baseline.  
The purpose of the section below is to allow the UGUs to determine the best partner who can meet their needs.  Please describe in detail how you will deliver each of the services below and whether it is included in your pricing proposal to make comparisons.
In – Scope Services

1) Describe your company’s method to Conduct a Total Environment Assessment – Fleet & Production

Fleet: Analyze and document current business processes, work flow, usage of existing components and technologies surrounding document management and output devices.   Services within this area would include producing inventory reports of output devices, current usage for printing and copying (black and white and color), faxing, scanning, and associated costs,  usage of consumable products (ink/toner and/or paper), cost analysis report, identifying cost savings, and ultimately recommending how to make changes to improve productivity and reduce cost.  Is a Fleet Assessment included in the cost of your proposal? Yes or No.
Production: Analyze and document current business processes, work flow, usage of existing components and technologies surrounding print production.  Services within this area would include analysis of service capability, survey of customer application requirements, and current outsourced print.  Final recommendations should include a revised configuration reflecting capabilities meeting customer requirements and minimizing print outsourcing with an analysis of the resulting savings.  Is a production assessment included in the cost of your proposal?  Yes or No
2) Describe your company’s Change Management Program
Provide a change management program that will contribute to greater user satisfaction and expedite user adoption of the program.  Is a change management consultant included in the cost of your proposal to work with the UGUs to develop an output management communication plan?  Yes or No
3) Describe how your company will provide Training and Technical Services

Provide output device and work-flow training as necessary to fully take advantage of the MPS services.  Training services must include instructional sheets, user guides and other related documentation as part of the program rollout and on an ongoing training/refresher/updated technology basis.  Technical Services must include assistance in the installation and network configuration of new devices and software.  Is training and onsite technical support included in the cost of your proposal for any new output devices that will be placed in the output environment? Yes or No
4) Describe your company’s Implementation and Project Management

Provide a sample implementation plan and describe in detail your project management process and methodology.  Is a Project Manager included in the price of your proposal to oversee and manage the transition of services?  Yes or No 
5) Describe your method to provide Support Services for Output Devices Owned or Leased by Customer

Manage services for output devices owned or leased by the Customer regardless of manufacturer.  This would include, but not be limited to, standard usage reports, maintenance, break/fix, troubleshooting, on-site support function, supplies, and redeploying devices to achieve proper device utilization.   Are costs of any software, helpdesk or management of support services included in your proposal? Yes or No?  
6) Describe your method to provide Procurement and Support Services for Output Devices provided by Vendor
Manage procurement and support services, including bearing the cost, for new devices that may be required by a Customer.  In such case, at no time will the Customer take ownership or title to such output devices. This would include, but not be limited to, standard usage reports, maintenance, break/fix, troubleshooting, on-site support function, supplies, and redeploying devices to achieve proper device utilization.   Are costs to provide procurement and support services included in your proposal?  Yes or No
7) Describe your Consumables Service process

Manage output device consumables; toner/ink cartridges, etc.  In such case, it would be the Vendor’s responsibility to manage the procurement, and restocking of consumables as necessary.  All costs for these supplies will be the Vendor’s responsibility and charges for such supplies will be included in the price quote regardless of the device manufacturer.   Are costs for consumables services included in your proposal? Yes or No
8) Describe your Asset Tracking Process

Manage all tracking of output devices regardless of manufacturer to include, but not be limited to, physical location of device, device usage, and maintenance records.  Describe how you keep this information up to date and as a result of your Move/Add/Change/Dispose process.  Are costs for providing asset tracking over the life of the contract included in your proposal? Yes or No
9) Describe your company’s Sustainability Tracking and Reporting Process
Identify major sustainability metrics (energy, solid waste, CO2 emissions) of current state fleet of devices and monitor ongoing consumption of future state fleet, providing customer reporting of its ongoing metrics.  Are costs for sustainability tracking and reporting included in your proposal? Yes or No
10) Describe how your company provides Proactive Support Services
Provide electronic monitoring and support services for output devices that will result in fewer support calls and decrease device down time.  This should also include remote diagnostics.  Incidents should be tracked and managed from conception to closure.  Are cost for software and proactive support services included in your proposal? Yes or No
11) Describe your company’s Help Desk Service Process
Supply a toll-free telephone number and/or specific email address for a Customer to report maintenance issues, trouble-tickets, and request other how-to assistance as necessary.  Process must include a timely confirmation for and a resolution of all customer service requests submitted. Are costs included in your proposal to track tickets from inception to completion? Yes or No
12) Describe how your company handles Move/Add/Change/Dispose Service
Provide installation of new output devices, relocation of existing or new output devices, and modification or upgrade of output devices and removal of devices at “end of life”.  Are costs for Move/Add/Change/Dispose services over the life of the contract included in your proposal? Yes or No
13) Describe your company’s Standard Reporting and Documentation provided in an MPS solution
Produce various types of reports via online or hard copy as may be required by a Customer.  Vendor must define all standard reports and a description of the reporting process and provide samples within your response.  Are the costs for reporting included in your proposal? Yes or No
14) Describe how your company handles End of Engagement Services

Manage the de-installation of Vendor provided output devices.  Please identify any fees for equipment removal, hard drive destruction/overwrite, and shipping that are not included in your proposal if UGU does not renew contract and the end of the term.  Are all costs for handling End of Engagement services detailed above included in your proposal? Yes or No
15) Describe how your company would provide Operations and management services for Production Print Services
Provide operational and management support for central print centers.  This would include, but not be limited to, device operations, document routing and workflow, device maintenance, break/fix, supplies, branding, and standard usage reporting on achievement of service level agreements. Please provide sample reports in your response.  Are the costs for production operations management included in your proposal (if applicable)? Yes or No
Optional Services:

Please describe if and how you can provide the below services:

16) Describe how your company would provide Procurement and Support Services for third party components – Production Print Services

Manage procurement and support (if required), including bearing the cost, for new third party equipment required for full functionality of a production print center including but not limited to binding equipment, laminating equipment, cutters, padders, workflow software and management software.

17) Describe how your company would provide Onsite or Offsite Professional Consulting Services

Provision of consulting services providing document design and process re-engineering capabilities in order to enable one-to-one marketing / personalized marketing campaigns or other relevant document-intensive communications processes.  Vendor should have the capability to provide these services in both an onsite and a remotely hosted fashion.

Please answer the following questions in detail:

1) Describe company’s common service levels and the service the Customer may expect to receive within each level.  

2) Provide the number of years your company has offered the MPS Services described in this RFP and how these services have evolved over time.

3) Describe your company’s investment history into developing the company’s MPS Services.

4) What percentage of the MPS Services market share does your company control?

5) Provide examples of your company’s commitment to developing technologies and your ability to offer services to support continued technological advances. Include annual investments in Research & Development both in hard dollars and as a percent of revenue.

6) After completing the assessment and optimizing the output environment for the individual UGUs how do you monitor and ensure the optimized employee to device ratio stays maintained over the life of the contract and does not increase? 
7) Describe other cost saving capabilities or services you can provide to reduce cost and continuously improve after optimization has been completed.
8) Describe your ability to procure/implement a homogenous (multivendor) environment. If your model includes sub-contractors, please describe that as well. Note: An environment may be homogenous at start of contract. The environment may continue to be homogenous due to application/business requirements for a specific device. Describe your ability to support/service a homogenous (multivendor) environment. If your model includes sub-contractors, please describe that as well. Note: An environment may be homogenous at start of contract. The environment may continue to be homogenous due to application/business requirements for a specific device.
9) Provide evidence that the company has experience in supporting various sizes of organizations (in scale and geography) and is able to offer complete solutions that will meet various Customers needs. Utilization of the Services requested in this RFP could be a Customer with ten (10) employees to several thousand (1000) and either single location or multilocation. Experience should be documented in terms of products and services offered, customers served, successful performance of the tasks and operations requested in this RFP, and documented customer benefits and satisfaction that resulted from such successful performance. Documentation should specifically identify public sector experience.
10) Quality Assurance

Please describe your company’s quality assurance process.

11) Sustainability: 

a) What programs do you offer to support an environmentally sustainable print environment?  

b) What initiatives has your company undertaken internally to achieve environmentally sustainable objectives and what were the results?  

c) What are your company’s environmental sustainability objectives for the next 5 years and where are they publicly documented / announced?

12) If a customer has 30 locations of various sizes scattered throughout the State, what is your company’s strategy for providing excellent customer service, support, and response time to all Customer locations?

13) What are your company’s provisions for notifying customers when output devices are in any of the following status; replaced, upgraded, unavailable?
14) Describe how the Vendor services support will provide minimal downtime.

15) When providing MPS Services, does your company require the Customer to submit trouble-tickets or require the Customer to inform your company of supply shortages?
16) Please describe your companies process for obtaining 3rd party security certification.  What 3rd party certifications do you have and at what levels.  

17) Will your company provide a web portal for the UGU for ordering supplies, submitting service tickets, reporting etc?  Is this included in your proposal?
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_1350381666.xls
BW Networked Printer

		

		Device Type: Please list information for all output devices within each category		Make / Model #		Average Monthly B/W Volume		Install Date (if known)		Leased, Rental or Owned		Lease / Rental Expiration Date if Applicable		Monthly Lease Payment		B/W Cost Per Copy

		B/W Networked Printers





Color Networked Printer

		

		Device Type: Please list information for all output devices within each category		Make / Model #		Average Monthly B/W Volume		Average Monthly Color Volume		Install Date (if known)		Leased, Rental or Owned		Lease / Rental Expiration Date if Applicable		Monthly Lease Payment		B/W Cost Per Copy		Color Cost Per Copy

		Color Networked Printers





BW Networked MFD

		

		Device Type: Please list information for all output devices within each category		Make / Model #		Average Monthly B/W Volume		Install Date (if known)		Leased, Rental or Owned		Lease / Rental Expiration Date if Applicable		Monthly Lease Payment		B/W Cost Per Copy

		B/W Networked MFDs





Color Networked MFD

		

		Device Type: Please list information for all output devices within each category		Make / Model #		Average Monthly B/W Volume		Average Monthly Color Volume		Install Date (if known)		Leased, Rental or Owned		Lease / Rental Expiration Date if Applicable		Monthly Lease Payment		B/W Cost Per Copy		Color Cost Per Copy

		Color Networked MFDs





BW Copier (Not Networked)

		

		Device Type: Please list information for all output devices within each category		Make / Model #		Average Monthly B/W Volume		Install Date (if known)		Leased, Rental or Owned		Lease / Rental Expiration Date if Applicable		Monthly Lease Payment		B/W Cost Per Copy

		B/W Copier (Not Networked)





Color Copier (Not Networked)

		

		Device Type: Please list information for all output devices within each category		Make / Model #		Average Monthly B/W Volume		Average Monthly Color Volume		Install Date (if known)		Leased, Rental or Owned		Lease / Rental Expiration Date if Applicable		Monthly Lease Payment		B/W Cost Per Copy		Color Cost Per Copy

		Color Copier (Not Networked)





BW Printers (Not Networked)

		

		Device Type: Please list information for all output devices within each category		Make / Model #		Average Monthly B/W Volume		Install Date (if known)		Leased, Rental or Owned		Lease / Rental Expiration Date if Applicable		Monthly Lease Payment		B/W Cost Per Copy

		B/W Local Printers (Not Networked)





Color Printers (Not Networked)

		

		Device Type: Please list information for all output devices within each category		Make / Model #		Average Monthly B/W Volume		Average Monthly Color Volume		Install Date (if known)		Leased, Rental or Owned		Lease / Rental Expiration Date if Applicable		Monthly Lease Payment		B/W Cost Per Copy		Color Cost Per Copy

		Color Local Printers (Not Networked)





Production Equipment

		Device Type: Please list information for all output devices within each category		Make / Model #		Average Monthly B/W Volume		Average Monthly Color Volume		Install Date (if known)		Leased, Rental or Owned		Lease / Rental Expiration Date if Applicable		Monthly Lease Payment		B/W Cost Per Copy		Color Cost Per Copy

		Production Equipment





Fax Machines

		

		Device Type: Please list information for all output devices within each category		Make / Model #		Average Monthly B/W Volume		Average Monthly Color Volume		Install Date (if known)		Leased, Rental or Owned		Lease / Rental Expiration Date if Applicable		Monthly Lease Payment		B/W Cost Per Copy		Color Cost Per Copy

		Fax Machines
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		Organization		Building Name Location		Street Address		City		State		Zip		Number of Employees





Sheet2

		





Sheet3

		






_1350381665.xls
Sheet1

		Application		Monthly Av.		Low		High

		B/W Copies / Prints

		B/W on Color

		Color

		Padding

		Shrink Wrap

		Tape Binds

		GBC

		Coil Binding

		TABS

		Laminate (8 ½ x 11)

		Laminate (3 x 5)

		Cuts

		Drilling

		Folding

		Total Jobs
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Example

		Device Type: Please list information for all output devices within each category		Make / Model #		Average Monthly B/W Volume		Average Monthly Color Volume		Install Date (if known)		Leased, Rental or Owned		Lease / Rental Expiration Date if Applicable		Monthly Lease Payment		B/W Cost Per Copy		Color Cost Per Copy

		B/W Networked Printers		HP LaserJet P2550dn		4,300		N/A		8/20/07		Owned		N/A		N/A		N/A		N/A

				Lexmark X8350		3,256		N/A		7/1/06		Owned		N/A		N/A		N/A		N/A

				Xerox Phaser 3600		2,789		N/A		4/2/07		Leased		4/2/12		$36.22		0.0145		N/A

		Color Networked Printers		HP LaserJet 4550DN		1,567		3,455		5/2/08		Owned		N/A		N/A		N/A		N/A

				Ricoh Aficio SPC420DN		2,341		3,221		4/30/07		Owned		N/A		N/A		N/A		N/A

				Xerox Phaser 8860		1,734		2,341		2/4/04		Owned		N/A		N/A		N/A		N/A

		B/W Networked MFDs		Canon ir3035		4,788		N/A		3/1/08		Leased		3/1/13		$175.22		0.0149		N/A

				Ricoh Aficio MP3550		6,242		N/A		4/1/06		Leased		4/1/11		$245.45		0.0125		N/A

				Konica Minolta Bizhub 751		11,342		N/A		8/2/07		Leased		8/2/12		$189.23		0.006		N/A

				Xerox WorkCentre 232		13,876		N/A		9/25/08		Leased		9/25/13		$312.89		0.0135		N/A

		Color Networked MFDs		Canon ir3220		8,456		3,456		3/15/08		Leased		3/15/13		$309.88		0.0149		0.089

				Ricoh Aficio MPC2800		7,221		3,987		8/2/07		Owned		N/A		N/A		N/A		N/A

				Konica Minolta Bizhub C652		5,384		2,308		7/29/07		Rental		7/29/12		N/A		1-20,250 @ .0435 20,250+ @ .006		All Color .0599

				Xerox WorkCentre 7345		6,289		4,529		6/14/08		Rental		6/14/13		N/A		0-3000  @  .0959 3001+   @  .0130		All Color .0899

		B/W Copier (Not Networked)		MITA TASKalfa 181		3,012		N/A		5/3/07		Rental		5/3/12		N/A		1-1125 @ .0721 1125+ @ .0132		N/A

				Savin 3515		5,284		N/A		9/1/04		Owned		N/A		N/A		N/A		N/A

				Toshiba e-studio 2035D		4,391		N/A		8/25/09		Owned		N/A		N/A		N/A		N/A

		Color Copier (Not Networked)		Savin 2824		6,497		3,892		5/4/08		Leased		5/4/13		$382.44		0.0134		0.089

				Kyocera TASKalfa 250ci		3,591		1,397		8/9/07		Rental		8/9/12		N/A		1-3000 @ .0950 3000+ @ .0130		All Color .0899

				Canon iR C5030		7,297		3,184		12/30/08		Leased		12/30/13		$453.88		0.006		0.054

		B/W Local Printers (Not Networked)		HP Deskjet 6600		1,132		N/A		8/20/04		Owned		N/A		N/A		N/A		N/A

				HP Deskjet 3845		980		N/A		9/19/02		Owned		N/A		N/A		N/A		N/A

				HP Business InkJet 2600		234		N/A		7/5/01		Owned		N/A		N/A		N/A		N/A

				HP Business InkJet 3000		442		N/A		9/3/05		Owned		N/A		N/A		N/A		N/A

		Color Local Printers (Not Networked)		Konica Minolta Magicolor 1600W		125		223		11/2/04		Owned		N/A		N/A		N/A		N/A

				HP OfficeJet Pro 8000		189		278		12/4/08		Owned		N/A		N/A		N/A		N/A

				HP Deskjet 6940		226		313		10/5/05		Owned		N/A		N/A		N/A		N/A

		Fax Machines		Brother MFC4800		80		N/A		4/29/02		Owned		N/A		N/A		N/A		N/A

				Ricoh FAX5510L		22		N/A		5/2/01		Owned		N/A		N/A		N/A		N/A

				Konica Minolta FAX3900		46		N/A		5/2/01		Owned		N/A		N/A		N/A		N/A
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