STATE OF SOUTH CAROLINA
MASTER SERVICE AGREEMENT
WEST PUBLISHING CORPORATION

This non-exclusive Master Service Agreement, including all schedules hereto of even date herein
(the “Agreement”), entered into by and between the State Fiscal Accountability Authority (the
“State”) on behalf of participating South Carolina Public Procurement Units, as defined in SC Code
of Laws §11-35-4610, and Thomson Reuters, doing business as West Publishing Corporation (the
“Contractor”), for, and in consideration of, the mutual promises, covenants, and agreements as
hereinafter set forth:

1. General Scope.
This Agreement is for Contractor’s in-scope products and services. In-scope products include
published books of, or directly related to, state and/or federal law, or “Print Materials.” In-
scope services include subscriptions to copyrighted databases, CD-ROM documents, and
other related materials for the purpose of improving legal knowledge made available by
information technology that can only be obtained from the Contractor.

2. Whole Agreement. This document, together with all subordinate and other documents
incorporated by reference herein, will constitute the entire agreement between the parties
with respect to the subject contained herein; supersedes all prior agreements, proposals, and
understandings whether written or oral, and may only be modified by an amendment
executed in writing by both parties. The terms and conditions of this document shall prevail
notwithstanding any variance in the terms and conditions of any of the schedules attached
and incorporated by reference herein, or subsequently executed by an individual PPU,
including purchase order or other document submitted by Public Procurement Units
hereunder to Contractor.

3. Order of Precedence.

If there is a conflict between documents, the order of precedence is: (1) this Agreement,
excluding all schedules; (2) the Thomson Reuters General Terms and Conditions attached as
Schedule A; (3) the Westlaw Product-Specific Terms attached as Schedule B; and (4) the West
Price Schedule - Master Price Agreement attached as Schedule C. NO TERMS ON THOMSON
REUTERS’ INVOICES, ORDERING FORMS OR DOCUMENTS (with the exception of the products,
services, charges (which will be consistent with those set forth in Schedule C), and quantities
provided on the order forms), WEBSITE, BROWSE-WRAP, SHRINK-WRAP, CLICK-WRAP, CLICK-
THROUGH OR OTHER NON-NEGOTIATED TERMS AND CONDITIONS PROVIDED WITH ANY OF
THE PRODUCTS OR SERVICES WILL CONSTITUTE A PART OR AMENDMENT OF THIS
AGREEMENT OR IS BINDING ON YOU FOR ANY PURPOSE. ALL SUCH OTHER TERMS AND
CONDITIONS HAVE NO FORCE AND EFFECT AND ARE DEEMED REJECTED BY YOU, EVEN IF
ACCESS TO OR USE OF THE PRODUCTS OR SERVICES REQUIRES AFFIRMATIVE ACCEPTANCE
OF SUCH TERMS AND CONDITIONS. For avoidances of doubt, all schedules and exhibits that
are referenced herein and attached hereto are hereby incorporated by reference. The
following schedules are attached hereto and incorporated herein:
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e Schedule A - Thomson Reuters General Terms and Conditions
e Schedule B - Westlaw Product-Specific Terms

e Schedule C - West Price Schedule - Master Price Agreement

e Schedule D - Sample West Order Forms

4. Term.
The initial term of this Agreement shall become effective April 6, 2022 and shall continue
through April 5, 2027.

5. Subscriptions.

5.1.

5.2.

5.3.

5.4.

5.5.

Eligibility.

South Carolina Public Procurement Units (or “PPUs"”), as defined in South Carolina Code
of Laws §11-35-4610, are eligible to enter “Subscriber Agreements” under the terms of
this Agreement to purchase in-scope subscriptions.

Participation.

Public Procurement Units except for not-for-profit entity as defined in S.C. Code Ann. §
11-35-4610 (5) (d) may enter Subscriber Agreement to purchase to an in-scope
subscription under this Agreement by submitting to Contractor the applicable order
form. Upon Contractor’s acceptance of an order form, a participating Public Procurement
Unit will be a Subscriber. Unless otherwise stated in the order form, subscription service
will begin: (1) the first day of the first month following receipt of the fully executed order
form for new subscription services; (2) as soon as commercially practicable from the
receipt of the applicable order form for ongoing subscription services. In general, to
implement Subscriber, Contractor must receive the fully executed order form no later
than five business days prior to the end of the month preceding the start of subscription
service.

Survivability.

Unless otherwise specified, at the time of termination, expiration, or non-renewal of this
Agreement, any existing multi-year Subscriber Agreement between Contractor and a
participating Public Procurement Unit will remain in effect and continue to exist under
the terms and conditions of this Agreement until the Subscriber Agreement expires as
set forth in that order form.

Cancellation.

Except for Print Materials, Contractor agrees that any Public Procurement Unit
participating in this Agreement may cancel its participation under the Agreement by
providing Contractor with notice not less than thirty days prior to the date of
cancellation. Should such Public Procurement Unit later wish to reinstate its original
subscription; it may do so under the same terms and conditions, at then-current
Schedule C pricing.

Non-Appropriation.
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Payment and performance obligations for succeeding fiscal periods shall be subject to
the availability and appropriation of funds therefore. When funds are not appropriated
or otherwise made available to support continuation of performance in a subsequent
fiscal period, a Public Procurement Unit’s Subscriber Agreement shall be cancelled.

6. Print Materials.

6.1.

6.2.

Delivery of Print Materials will be made at the location specified in the Purchase Order.
Contractor must deliver all Print Materials specified by a participating Public
Procurement Unit in an order form F.O.B. destination, within the State premises with
transportation and handling charges paid by Contractor, unless otherwise specified in
Schedule C. All containers and packaging become the State’s exclusive property upon
acceptance.

For Print Materials, until delivery, title and risk of loss or damage to deliverables remains
with the Contractor. Contractor is responsible for filing, processing, and collecting all
damage claims. The participating Public Procurement Unit will record and report to
Contractor any evidence of visible damage. If the Public Procurement Unit rejects the
deliverables, Contractor must remove them from the premises within ten calendar days
after notification of rejection. The risk of loss of rejected or non-conforming deliverables
remains with the Contractor. Rejected deliverables not removed by Contractor within
ten calendar days will be deemed abandoned by Contractor, and the Public Procurement
Unit will have the right to dispose of it as its own property.

7. Contractor’s Order Form.
The Parties acknowledge that Contractor's standard order form has terms inconsistent with
those in this Agreement, and that this Agreement supersedes any inconsistent terms in an
order form. The only applicable version of the General Terms and Conditions or the Product
Specific Terms are those attached to this Agreement and initialed by the Procurement Officer.

8. Acceptance Criteria.
Public Procurement Units will use the following criteria to determine acceptance of the
Contractor products and services:

e Contractor accepted an order form from Public Procurement Unit for products and/or
services.

e Products and services are within the scope of this Agreement, as outlined and priced
in Schedule C.

e The parties explicitly reference the Agreement (SC MSA Number 44000xxxxx) on all
quotes or purchase orders, ,. and acknowledge that the only applicable terms and
conditions between the Contractor and the participating Public Procurement Unit are
the terms and conditions of this Agreement, including all applicable schedules of this
Agreement.

9. Access.
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10.

11

12.

13.

During the term of this Agreement, Contractor will make products and services outlined in
Schedule C available to Public Procurement Units as outlined in the applicable order form.
Only participating Public Procurement Units shall access products and services outlined in
Schedule C hereunder. All access shall be for purposes directly related to the work of the
authorized Public Procurement Unit.

Access Restrictions.

From time to time, Contractor may notify the State of the availability of new features or
databases and whether such features or databases will be made available to Public
Procurement Units hereunder and, if so, the terms under which they will be made available.
Any new features or services to be placed on the Schedule C must first be reviewed and
approved in writing by the State. The State will review and negotiate in good faith any related
license agreements, changes, or modifications. In the event the Contractor makes any
services within the scope of this contract available to other commercial and government
customers, such services shall be made available under this contract. Such services shall be
included at no additional charge if offered to the private sector and other government
agencies at no charge.

. Access Control and Audit.

Contractor agrees to provide sign-on access to Westlaw via its proprietary authentication tool
called OnePass. OnePass allows all users to manage their login credentials (e.g., change a
password, update a security question and answer, or look up a forgotten username).
Contractor will enforce identity and access security controls to enterprise resources, product
environments and applications. These controls adhere to established industry standards
including least privilege, segregation of duties, unique IDs, password management, and
privileged access management. Contractor will employ privileged access management to
secure administrator access at the system level. This adds multi-factor authentication and
limited credential life span to reduce the risk of administrative account compromise.
Capabilities integrated with privileged access management remove access automatically
when employee leaves the Participating Procurement Unit.

Pricing.
Pricing is firm for the initial term of the Agreement as provided in Schedule C.

Billing.

During the term of the Agreement, all participating Public Procurement Units (i.e.,
Subscribers) shall be billed directly for their usage at the rates set forth in Schedule C, as
updated only through written amendment to this Agreement executed by the SFAA
Procurement Officer and an authorized party of Contractor. Should such Public Procurement
Unit later wish to reinstate its original subscription; it may do so under the same terms and
conditions, at then-current pricing.

14. Third-Party Charges.
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15.

16.

17.

All excess use charges (DOCKETS on Westlaw, Westlaw Public Records, and the like) shall be
blocked such that the charges outside of the described Option cannot be incurred. Contractor
agrees to place an ancillary block to prevent the custom on the Public Procurement Unit at
the beginning of the Agreement. If the Public Procurement Unit removes the ancillary block
from the account, the Public Procurement Unit will be responsible for those charges in
accordance with Contractors’ then current rates.

Payment.

Payment shall be made in accordance with S.C. Code Section 11-35-45, which provides
Contractor's exclusive means of recovering any type of interest. Contractor waives imposition
of an interest penalty unless the invoice submitted specifies that the late penalty is
applicable. Except as set forth in this paragraph, a Subscriber shall not be liable for the
payment of interest on any debt or claim arising out of or related to this Agreement for any
reason.

Agreement Termination.

16.1. Termination for Cause.
In the event of material breach by a party, the other party will give written notice
specifying the material breach. Any deviation from the requirements of the Agreement
that was neither trivial nor innocent is material. If such a notice of material breach is
given and the breaching party has not begun to correct the material breach within thirty
days of receipt of the written notice, the complaining party may bring a Contract Dispute
Resolution proceeding pursuant to Paragraph 24 hereunder. A party's failure to exercise
its right to terminate under this provision shall not be construed as a waiver of the rights
to terminate, rescind, or revoke the services herein in the event of any subsequent
breach.

16.2. Termination for Convenience.
The State may terminate this Agreement for convenience. Unless the termination so
provides, a termination for convenience shall not operate to terminate any existing
subscriptions established prior to the effective date of termination.

Transition.

Upon termination, cancellation, expiration, or non-renewal of this Agreement or subscription
for any reason, Contractor must, for a period of time specified by the State or applicable
Public Procurement Unit (not to exceed 180 calendar days; the “Transition Period”), provide
all reasonable transition assistance requested by the State or applicable Public Procurement
Unit, to allow for the expired or terminated portion of the Agreement or subscription term
to continue without interruption or adverse effect, and to facilitate the orderly transfer of
the Services to the State, the applicable Public Procurement Unit, and/or its designees. Such
transition assistance may include but is not limited to: (a) continuing to provide the services
at the rates established in Schedule C; (b) taking all reasonable and necessary measures to
transition performance of the work, including all applicable services to the State, applicable
Public Procurement Unit, and/or either the State’s and/or the applicable Public Procurement
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18.

19.

20.

21.

22,

Unit’s designee; and (c) preparing an accurate accounting from which the State and/or the
applicable Public Procurement Unit and Contractor may reconcile all outstanding accounts
(collectively, the “Transition Responsibilities”). The term of this Agreement is automatically
extended through the end of the Transition Period.

Survival of Obligations. The Parties' rights and obligations which, by their nature, would
continue beyond the termination, cancellation, rejection, or expiration of this Agreement
shall survive such termination, cancellation, rejection, or expiration.

Relationship Among Public Entities.

Each Public Procurement Unit's obligations and liabilities are independent of every other
Public Procurement Unit's obligations and liabilities. Termination of one Public Procurement
Unit does not constitute grounds for termination of a different Public Procurement Unit.

Notice of Disclosure.

During the term of this Agreement and thereafter, if either party discloses any information
or matter that (i) constitutes or concerns the terms and conditions of this Agreement, or (ii)
regarding any dealing or negotiations between the parties relating to this Agreement, such
party shall promptly notify the party whose information is being provided or disclosed prior
to such disclosure. As with all so-called "Statewide Contracts" established by the State,
Contractor acknowledges that this Agreement, including all schedules, will be posted on the
State's website, along with its contact information and other information appropriate for
facilitating use of this Agreement by Public Procurement Units.

Advertising Use and Representation.

The State reserves the right to review and approve any commercial advertising wherein the
State's use of Contractor's products and/or services under this Agreement is referenced.
Contractor shall not have the right to include the State's name in its published list of
customers without prior approval of the State. With regard to news releases, only the name
of the State, type and duration of the Agreement may be used and then only with prior
approval of the State. Contractor agrees not to publish or cite in any form, any comments or
guotes from Public Procurement Unit staff. Contractor further agrees not to refer to this
Agreement in commercial advertising in such a manner as to state or imply that the products
or services provided are endorsed or preferred by the State or are considered by the State to
be superior to other products or services.

Restrictions on Presenting Terms of Use or Offering Additional Services.

Public contracts (such as this Agreement) are not intended to provide contractors an
opportunity to market additional products and services; accordingly, in providing services,
Contractor shall not — for itself or on behalf of any third party — offer Public Procurement
Units or public employees (other than the SFAA Procurement Officer) any additional products
or services pursuant to this Agreement unless expressly authorized by this Agreement. In
providing services pursuant to this Agreement, Contractor shall not require or invite any
citizen nor any Public Procurement Unit or Public Procurement Unit employee to agree to or
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23.

24.

25

26.

27.

provide consent to any end user contract, privacy policy, or other terms of use (hereinafter
“terms of use”) not previously approved in writing by the SFAA Procurement Officer.
Contractor agrees that any terms of use regarding applicable services are void and of no
effect.

Dispute Resolution.

23.1. All disputes, claims, or controversies relating to the Agreement shall be resolved
exclusively by the appropriate Chief Procurement Officer in accordance with Title 11,
Chapter 35, Article 17 of the South Carolina Code of Laws, or in the absence of
jurisdiction, only in the Court of Common Pleas for, or a federal court located in, Richland
County, State of South Carolina. Contractor agrees that any act by the Government
regarding the Agreement is not a waiver of either the Government's sovereign immunity
or the Government's immunity under the Eleventh Amendment of the United States
Constitution.

23.2. Service of Process. Contractor consents that any papers, notices, or process
necessary or proper for the initiation or continuation of any disputes, claims, or
controversies relating to the Agreement; for any court action in connection therewith;
or for the entry of judgment on any award made, may be served on Contractor by
certified mail (return receipt requested) addressed to Contractor at the address in
Paragraph 27.1 or by personal service or by any other manner that is permitted by law,
in or outside South Carolina. Notice by certified mail is deemed duly given upon deposit
in the United States mail.

Governing Law.

The Agreement, any dispute, claim, or controversy relating to the Agreement, and all the
rights and obligations of the parties shall, in all respects, be interpreted, construed, enforced,
and governed by and under the laws of the State of South Carolina, except its choice of law
rules.

. Anti-Indemnification & Anti-Representation.

Any provision is void to the extent it imposes an obligation upon the State that would properly
be characterized as an indemnity. The State makes no representations or warranties to the
Contractor, and any language to the contrary is void.

Sovereign Immunity.

Contractor agrees that any act by the State regarding the Agreement and any transaction or
agreement arising out of this Agreement, is not a waiver of either the State’s sovereign
immunity or the State’s immunity under the Eleventh Amendment of the United States
Constitution.

Assignment.

This Agreement shall be for the benefit of, and be binding upon, the respective successors
and assigns, if any, of the parties hereto, except that nothing contained herein shall be
construed to permit any attempted assignment, which would be unauthorized. Neither party
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28.

29.

30.

31.

32.

may assign this Agreement, nor the duties or responsibilities hereunder, without express
written consent of the other party.

Notices.

28.1. Mailing Address.
All notices, consents, approvals, and the like required to be given hereunder shall be
given in writing to the State and addressed to SFAA Procurement Officer, Re: Westlaw
Contract, Procurement Services Division, State Fiscal Accountability Authority, at 1201
Main Street, Suite 600, Columbia, SC, 29201, or such other address as the State may
designate and to Contractor at 610 Opperman Drive, P.O. Box 64526, St. Paul, Minnesota,
55164-0526; Attention: Customer Service, or such other address(es) as Contractor may
designate.

28.2. Delivery Method.
Any papers, notices, or process necessary or proper for the initiation or continuation of
any disputes, claims, or controversies relating to the Agreement, for any court action in
connection therewith, or for the entry of judgement on any award made shall be sent by
hand delivery or recognized overnight courier. All other notices may also be sent by email
and confirmed by US mail. All notices shall be deemed to have been given when received,
if hand delivered; when transmitted, if transmitted by email; upon confirmation of
delivery, if sent by recognized overnight courier; and upon receipt if mailed.

Breach/Waiver.

No term or provision hereof shall be deemed waived unless breach thereof is waived in
writing and signed by the party claimed to have waived and consented. No consent by any
party to, or waiver of, a breach by the other, whether expressed or implied, shall constitute
a consent to, or waiver of, or excuse for, any different, or subsequent breach.

Waiver & Modification.

No waiver of any default by either party shall act as a waiver of a subsequent or different
default. The provisions of this Agreement may not be modified or waived except by another
agreement in writing executed by an authorized representative of the State and an
authorized representative of the Contractor.

Severability.

If any term or provision of this Agreement shall be found to be illegal or unenforceable, then,
notwithstanding any such illegality or unenforceability, the remainder of said Agreement shall
remain in full force and effect and such term or provision shall be deemed to be deleted and
severed there from.

Headings.

The headings contained in this Agreement are for the purposes of convenience only and are
not intended to define or limit the contents of this Agreement.
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THEREFORE, the signatories hereunder represent and declare that they are duly authorized
to execute this Agreement by virtue of their position and title and are signing on behalf of
their respective entity by virtue and strength thereof, or of resolution duly considered and
passed by on a duly authorized and constituted authority or body of their respective entity,
and that furthermore, it is stipulated and agreed by the parties that this Agreement shall be
binding upon their respective entity, officers, employees, agents, affiliated organizations,
shareholders, and the heirs, successors and assigns of each.

WEST PUBLISHING CORPORATION STATE

By (signature) By
j’ Nt (signature) %—7%5

v

Name John S. Nelson Name Kristen Hutto

Title Assistant Secretary/Director Title Procurement Officer

Date 04/06/2022 Date April 6, 2022

Address 610 Opperman Drive Address 1201 Main Street, Suite 600
Eagan, MN 55123 Columbia, SC 29201
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THOMSON REUTERS

Thomson Reuters General Terms & Conditions Schedule A

Thomson Eenters General Terms and Conditions
Version 2.1

These terms govemn your use of the Thomsoen Beuters products and services in your erder form (in any format). “We™, “our™ and “Thomson Beuters™ means the Thomson
Fleuters entity identified in the arder form and, where applicable, itz affiliates; “you” and “your” means the client, customer or subscriber identified in the arder form.
Your erder form identifies the products and services, the quantities, charges and other details of your order. The order form alse refers to and incorporates documents
which may apply to the products or services you selected. The order form, applicable incorporated documents and these terms constinae the complete agresment (the
conditions

“Apreement”) and supersade any prior and confempaansous

of representations and warmantdes regarding your erder. Ocher terms and

discussions, agresments
you incorporate in amy purchase order or otherwise are not part of the Azreement and do not apply. If you are pemmitted to provide an affiliate with access to any part of
the products or services, you will ensure that such affiliate complies with all provizions of the Azresment applicable to you.

1 OURFRODUCTS & SERVICES

(a) Limited License. Together with our licensars, we own and retain owmership
af all right: of whatever nature in and to our products, sarvices, and data (whather
tangible or intangible). You may access, wiew, ins.all, use, copy, modify and
distribute gur property onoly as expressly specified in the Apreement and sach of
s shall at all tme: act in accordance with applicable laws, incloding expont
controls and ecomomic sanctions that apply fo us in commecton with the

Apresmant.

(0) Chamges to Service. Char products and services change from time to time, but
we will not change the findamental nature of our products or senvices.

(c) Passwords. Your access to certain products and services is password
protected You are responsible for assigning the passwards and for ensuring that
pazswords are kept confidendal. Sharing passwords is stnctly prohibited. Each of
us shall maintain industery standard computing emvironments to ensure that both
your and our property is secure and inaccessible to unautharized persons.

(d) Unanthorized Techmology. Unless previously authorized by Thomson
Rmmmmm(]mmmﬂmmmpmsnﬁnmuhuﬂnwemm
products, senvices or network; use any technology to automatically download,
mmsmpewﬂumdﬂm(n}mmﬂycmmfuheﬂnﬂ:mgh
APz or otherwiss) our data to other data, software, services or netwarks. Neithar
of us will knowingly introduce any malicious sofiware or technologies info any
products, services or nefworks.

(&) Usage Information. We may collect information related to you or your use
of our products, services and data. We may use this information to (i) test, develop
and improve our products and senvices, and create and own derivative works based
on such information, provided such information is not identifiable to you or any
other person and (ii) to protect and enforce our rights under the Azresment, and
we may pass this informatien to our third panty providers for the same parposes.
(f) Third Party Providers. Our products and services may include dafa and
software from third parties. Some third panty providers raguire Thomson Bewters
to pass additional terms through to you The third party prowiders change their
terms eccasionally and new third party providers are added from time to time. To
see&ecmﬂmﬂpmyadﬂ:mmlmmsﬁmmmsmdmmm

followmg

mﬂuﬂmpl:ablem:dpamrm

() Third Party Supplemental Software. Yoo may be required to license third
party sofiware to operate some of our products and services. Additional terms may
apply to the third party softwars.

(b) Limitations. Unless otherwise expressly permirted in the Apreement, you
mm{ﬂﬂ@hmﬁmﬁ&@hysm:mmd@dmﬂeu
disazsemble, reverse engineer, translate or ransfarour propenty in wheleor in part,
or a5 a component of amy other product, sarvice or material: ({i) use our proparty
ar our third panty providers' property to create any derivative works or competitive
products; or (iid) allow any third parties to access, use or benefit from our propenty
m any way. Exercizing legal rights lhatcmmhehmndhyagmnm
precluded. If vou are in the business of providing andit, tax, accounting, or legal
msmmchﬂ.ﬂmﬂeﬂmlmdﬂﬁmm?ﬂﬁmuﬁmm
products and services to bepefit your clients in the ordinary cowrse of your
tasiness. Except as expressly st forth in this Agresment we retain all rights and
you are granted no rights inor to our products, services and data.

([ Services. We will provide the services usmg reasonable skill and care The
professional services applicable to your ordar, if any, are described in the ordering
document of a statement of work.

(i) Secarity. Each of us will uss and will require amy third party data processors
to use industry standard organizational, adminictrative. physical and techmical
safepuards to protect the other's dam. Each party will inform the other in
accordance with applicable baw if such party becomes aware of any unautherzed
third-party access to the other parfy™s data apd will use reasomable efforts to
remedy identified security vulnerabilites.

(k) Your Responsibilities. You are responsible for and'or will take all necessary

steps to ensure or regarding (i) pt{perusenctmpmdlmmﬁmtum
accordance with all usage instractions and operating specifications; (i) adherence

0 the mininmm recommendsd techmical requirements; (5if) changes you make to
our product, services or data; {iv) your combination of our products, services, data

L2020 US.

ar other property with any other products, services, data or other property; (v)
implementing and maintaining proper and adequate vims or malware profection
and proper and adequate backup and recowery systems; and {vi) installing updates.

1. INFORMATION SERVICES

(@) License. In the ordinary course of your business and for your internal busimess
purposes only you may view, use, download and print data from our information
services for individual use and may on an infrequent, imegular and ad hoc basis,
distribute limited extracts of our data. Meither such extracts nor downloaded.
printed or stored data may reach such quantity as to hawe indspendent commercial
vatue and using swch data as a substnue for amy service (or a substantial part of it)
provided by Thomson Rewters, our affiliates or our third party providers iz
prohibited. Where data & permitied to be used or distributed, Thomson Feuters
and the third party content provider, if applicable, must be cited and cradited as
the source CopsTight notices must be retained on transmitted or printed ftems.
Access to ceriain data may be restricted depending on the scope of your Bcense.
(b) Farther Distribation. You may also dismibute our data- (i) to authorized
users; (i) to povernment and regulatory authorities, if specifically requested: and
(ifi) to third party adwvisers. limited to the extent required to adwise you and
provided they are not competiters of Thomson Feuters. Laws applicable in your
jurisdiction may allow additional uses.

3. INSTALLED SOFTWARE

(@) License. You may install and use our software and documentation only for
your own internal busimess purpeses. Softwars licenses inchads updates (ug fixes,
patches, maintenance releases), and do not include uperades (releases or versions
that inchide new features or additional fimctionality) or APIs unless expressly
stated in the order form Your erder form defails your permitted installations,
users, lecatons, the specified operating envirenment and other permissions. You
may use our sofiware in object cods only. You may make necessary copiss of our
software only for backup and archival purpeses

(1] mwgmmmwmnmmmdm
you download eur seftware and decumentation, if amy, you are accepting it for use
in accordance with the Apresment

4 SOFTWARE AS A SERVICE (5aaS)

(@) License. You may use our 5aa% only for your own mternal business purposes.
(b} Delivery. We deliver our Saa% by providing you with online access fo it
When you access our 5aa5, you are accepting it for use in accordance with the
Agreement.

{€) Content. Crur Saa5 is designed to protect the content you upload You grant
Thomson Reuters parmission to use, store and process your content in accordance
with applicable law. Access and use of your content by Thomson Reuters, our
employess and coniractors will be directed by you and Emited o the extent
necessary to deliver the 5aa5, incloding maining, research assistance, technical
support and other semvices, We may delete or disable your content if required under
applicable lyws and in such instances, we will use our reasonable efforts to provide
notice to you. If your content is lost or damaged, we will assist you in restoring
the content to the 5aa% from any available backup copy.

5. CHARGES
(2) Payment and Taxes. You most pay our charges within 30 days of the date of
imwoice in the cumency stated on your order form. If you are a non-govenment
mubscriber and you fail to pay your inveiced charges, you are respomsible for
collection costs inchuding lezal fees. You must also pay applicable taxes and
duties, other than @xes on our incoms, in addition to the price quoted unless you
provide valid proof that you are exempt. Inveice disputes most be notified within
15 days of the date of the inveice
[b} Changes. During the term, we can increass, or adjust the basis for calonlating,
the charges on a periedic basis as set out in your order form. Except as otherorize
specifically stated in the arder form, we may increase. or adjust the basis for
calcolating, the charges for our products and services with effect from the start of
each renewal term by giving you at least 20 days written nodice.
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(c) Excess Use. You mmst pay addifienal charges if yon exceed the scope of nse
specified inyour coder form, bazed on the rates specified on the order form or our
current standard pricing. whichewver is greater. We may change the charges of vou
merge with, acquire or are acquired by another entty which resules in additional
access to our products, services or data.

6. PRIVACY

Each of us will art all times process, protect and disclose personally identifiable
information received as a result of thiz Agresment (“PI7) in accordance with
applicable law. Each of us will use reasonable efforts to assist ene another in
relation to the mvestigation and remedy of aoy claim, allegation, action. suit,
procesding ar litization with respect to the unanthorized or unlywful destroction,
loss, alteration, disclosmre or access o PIL You al:km]ede‘e and agree to the
tramsfer and processing of PIL in the geoeraphical regions necessary for Thomsen
Pleuters to fulfill our oblizations. When applicable to your location, additional
terms will apply to the Agresment, inchuding our General Tiata Protection

Fegulaton (2015679) (GDPE) terms located af Wi COMPONVACY-

7. CONFIDENTIALITY

Confidential information received from each other will not be disclesed to anyane
glse gxcept to the extent required by law or 25 permitted under the Agreement. If
A COUTT O Eovernment agency orders sither of us to discloss the confidential
informaticn of the other, the other will be promptly notified so that an appropriate
protecive order ar cther remedy can be ob@ined unless the court or povernment
agency prohibits prior notification. This section shall survive three (3) vears after
the termination of the A greement or undl the confidential information is oo longer
deemed confidemtial under applicabls law, whichever acours first.

8. WARRANTIES AND DISCLAIMERS

ALL WARRANTIES, CONDITIONS AND OTHER. TERMS IMFLIED BY
STATUTE OR COMMON LAW INCLUDING, WITHOUT LIMITATION,
WARRANTIES OFR OTHER TEEMS AS TO SUITABILITY,
MERCHANTABILITY, SATISFACTORY QUALITY AND FITNESS FOR
A PARTICULAER FURFPOSE, ARE EXCLUDED T0 THE MANXIMINM
EXTENT PERMITTED BY APPLICABLE LAWS. IN ENTERING THIS
AGEEEMENT, NEITHER FARTY HAS RELIED TUFON ANY
STATEMENT, REFRESENTATION, WARRANTY OR AGREEMENT OF
THE OTHER FARTY EXCEFT FOR THOSE EXFRESSLY CONTAINED
IN THIS AGREEMENT.

(a) EXCLUSION OF WARRANTIES. TUNLESS
EXPRESSLY STATED IN THE AGREEMENT, AND TO THE FULLEST
EXTENT PERAMISSIELE UNDER APPLICABLE LAWS, WE DO NOT
WARRANT OR REPRESENT OR INCLUDE ANY OTHER TERM THAT
THE FRODUCTS OF SERVICES WILL BE DELIVERED FREE OF ANY
INACCURACIES, INTERRUFTIONS, DELAYS OMISSIONS OR
ERRORS, OR THAT ANY OF THESE WILL BE CORRECTED AND WE
WILL ¥OT BE LIABLE FOR ANY DAMACGES RESULTING FROM
SUCH FAULTS. WE DO NOT WARRANT THE LIFE OF ANY UEL OR
THIRD FARTY WEB SERVICE.

() INFORMATION. OUR INFORMATION FPRODUCTS ARE
FROVIDED “AS IS™ WITHOUT ANY WARRANTY, CONDITION OR
ANY OTHER TERM OF ANY KIND.

(c) SOFTWARE. WE WARRANT THAT OUR. SOFTWARE FRODUCTS
WILL SUBSTANTIALLY CONFORM TO OUR DOCTUMENTATION FOR
90 DAYS AFTER DELIVERY. IF DURING THIS WARRANTY FERIOD
WE ARE UNABLE TO CORRECT, WITHIN A REEASONABLE TIME
FERIOD AND MANNEFR, A SOFTWARE ERROR YOU EEFORT TO US,
YOU MAY TERMINATE THE OEDER FORM FOE THE AFFECTED
SOFTWARE BY FROMFT WEITTEN NOTICE TO US FOLLOWING
THE REASONABLE FERIOD AND THE LICENSES WILL
IMMEDIATELY TERMINATE. YOUE ONLY EEMEDY AND OUR
ENTIRE LIABILITY FOR BREACH OF THIS WARRANTY WILL BE A
REFUND OF THE AFFLICABLE CHARGES.

(d) DISCLAIMER. YOU ARE S0OLELY RESPONSIBELE FOE THE
FREFARATION, CONTENT, ACCURACY AND REVIEW OF ANY
DOCUMENTS, DATA, OE OUTFUT FREPARED OR RESULTING
FROM THE USE OF ANY PRODUCTS OR SERVICES AND FOR ANY
DECISIONS MADE OR ACTIONS TAKEN BASED ON THE DATA
CONTAINED IN OR. CENERATED BY THE FRODUCTS OR SERVICES.
() NO ADVICE. WE ARE NOT FROVIDING FINANCIAL, TAX AND
ACCOUNTING, LEGAL, COMPLIANCE OR ANY OTHER
FROFESSIONAL ADVICE BY ALLOWING YOU TO ACCESS AND USE
OUR PRODUCTS, SERVICES OR. DATA. YOUR DECISIONS MADE IN
RELIANCE ON THE PRODUCTS OR SERVICES OR YOUR
INTERFEETATIONS OF OUR DATA ARE YOUER O'WN FOE WHICH
YOU HAVE FULL RESPONSIBILITY. WE ARE NOT RESPONSIBELE
FOE ANY DAMAGES RESULTING FROM ANY DECISIONS BY YOU

OTHERWISE
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OF. ANYONE ACCESSING THE SERVICES THROUGH YOU MADE IN
RELIANCE ON THE SERVICES, INCLUDING FINANCIAL, TAX AND
ACCOUNTING, LEGAL COMPLIANCE, OR ANY OTHER
PROFESSIONAL ADVICE. YOU AGREE THAT YOU USE THE
SERVICES AT YOUR OWN RISK IN THESE RESFECTS.

9. LIABILITY

(a) LIMITATION. EACH FARTY'S OF ANY OF ITS THIRD PARTY
PROVIDERS® ENTIRE LIABILITY IN ANY CALENDAR YEAR FOR
DAMAGES ARISING OUT OF OR IN CONNECTION WITH THE
AGREEMENT, INCLUDING FOR NEGLIGENCE, WILL NOT EXCEED
THE AMOUNT PAYABLE IN THE FRIOR 1! MONTHS FOR THE
FPRODUCT OF. SERVICE THAT IS THE SUBJECT OF THE CLAIM FOR
DAMAGES (OR, IF THE CLAIM IS MADE WITHIN THE FIRST 12
MONTHS, 12 TIMES THE AVERAGE OF THE MONTHLY CHARGES
PAID). INNO EVENT SHALL WE OR OUR THIRD PARTY PROVIDERS
BE LIABLE FOR ANY FENALTIES, INTEREST, TAXES OR OTHER
AMOUNTS IMPOSED BY ANY GOVERNMENTAL OR RECULATORY
AUTHORITY. NEITHER. PARTY IS LIABLE TO THE OTHER FOR
INDIRECT, INCIDENTAL, FUNITIVE, SPFECTAL OR CONSEQUENTIAL
DAMAGES, FOR LOSS OF DATA, OF LOS5 OF PROFITS (IN EITHEE
CASE, WHETHER DIRECT OR INDIRECT) EVEN IF SUCH DAMAGES
OR LOSSES COULD HAVE BEEN FORESEEN OR PREVENTED.

(b) Unbimited Liabikity. Secton ®a) dees not Hmet either parry’s liabality for
(1) fraud. frandulent misrepresentation, willfol misconduct, or comduoct that
demonsirates reckless disregard for the rights of ethers; (i) neglizence cansing
death or persomal imjory; or {ilf) infingement of ntellectual property rights.
Section 9(a) does not limit your indemnification oblizations in Section ¥(d) or
your abligation to pay the charges on the order form and all ameounts for use of the
products and services that excesd the usage permissions and restmictons granted
to youw. Nothing in this A greement limits liabikicy that carmot be Gmited under Law.
{c) Third Party Imtellectual Property. If a third party sues you claiming that our
products, sarvices or data, exchading any portions of the same provided by our
third party providers infringes their nellectual property rizhts and your use of
such products, services or data has been in accordance with the terms of the
Agteement. we will defend you agamst the claim and pay damages that a court
finally awards against vou or that are incloded in a setflement approved by
Thomson Feuters, provided the claim does oot resuli from- (i) a combination of
all or part of our products, services or data with technology, products, services or
data oot supplisd by Thomson Feuters: (ii) modification of all or part of our
praducts, services or data other than by Thomsan Feuters ar our subronraciars;
(ifi) use of a version of our products, services or data after we have notified you of
A requirement to use a subssquent version; or (iv) vour breach of this A presment.
Char oblization in thiz Section 9(c) is conditioned on you (A) prompily notifying
Thomson Fewters in writing of the claim; (B) supplying information we
reasonably request; and (C) allowing Themson Reuters to control the defense and
sertlement.

{d) Your Obligations. You are responsible for any loss, damage or cost we and
our affiliates incor arising out of or in connection with a third party claim. ora
regulatory fine or penalry, connected to: () an allegation that our er our affiliates”
nse of the information data, software, or ather materials provided to s by you or
an your behalf, which we are required to host. use or modify in the provizion of
aur products, services or dam infringes the intellechual property rights of a third
party (except to the extent of any indemnity we provide you under clase ¥c)
{Third Party Intellectal Pmpem‘] () your or your sub-conmactors” use of our
products, services or data, incloding commnications and networks, in breach of
the Apreement; (i1} our or our affiliates” compliance with any instnicfion given
by you to s in the coarse of the provision of our products, services or data © of
{Iv) an assertion by any person accessmg of receiving the benefit of any part of
aur products, services ar data through veu

{g) We will not ba responsible if our product or service fails to perform because
af your third party software, your hardware malfinction, of your actions of
inaction. If we leamn that our product ar service failed becase of one of these. we
also reserve the right to charge vou for our work in mvestigating the faibare. At
your request we will assist you in resolving the faiture at a fies to be agreed upon.

10. TERM, TERMINATION

{2) Term The term and amy renewal temms for the prodocts and semvices ars
described in your order form. If oot otherwise stated in the order form, the
Azreement will automatically renew anmually unless either of us gives the other at
least 60 days writtien notice before the end of the then current term.

(b} Sospension We may on notice termimate, suspend or limit your use of amy
portion or all of our products, sarvices ar other property if () requested to do so
by a third party provider, court or regulator: (i) you become o are reasanably
likely to become msolvent or afiliated with one of eur competitors; or (iiD) thers
has been or it is reasonably lkely that there will be: a breach of security; a breach
of vour oblizadons under the Agreement of another agreement between us; a
treach of our agreement with a third party provider, or a violation of third party
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richts or applicable laws. Cur notice will specify the canse of the termination,
suspension or mitation and, if the cause of the fermination suspension orf
limstation iz reasomably capable of being remedied,. we will inform you of the
actions you ooast take to reinstate the product or service. If you do pot take the
actions or the cauze cannet be remedied within 30 days. we may suspend. limit or
terminate the Agreement in whele of in part. Charges remain payable in fll during
peniods of suspension or limitation arising fom your action of Mmaction.

(c) Termination We may, upon reasonable notice, terminate all ar part of the
Agreement in relation to a product or service which is being discontinued. Either
of us may terminate the AzTeement mmediately upon wiitten notice if the ether
commits 3 material breach and fails to cure the material breach within 30 days of
being pedified tv do so. Any faikure to fully pay any amount when dwe under this
Apresment s a material breach for this purposs.

(d) Effect of Termination Except to the extent we have agreed otherwize, upon
termination, all your usage rights end immediately and each of us must uninsall
or destroy all property of the other and, if requested. confirm this in writing.
Termination of the Apreement will not (f) relisve you of your chlization fo pay
Thomson Feuters any amounfs you owe up 0 and inchiding the date of
t=rmination; (i) afect ather accrued nghts and abligations; or (iii) terminate those
parts of the Agreement that by their nanare should continue.

(2) Amendments. We may amend these General Terms and Conditions from time
to time by giving vou at least 30 days prier written notice. You may reguest good
faith pepotistons regarding the amended terms and conditions. If the parties
camnat reach pomal agreement on the amended terms and conditions within 30
days, you may terminate the agreement immediately upon Writen notice.

11. FORCE MAJEURE

We are not liable for any damages or failure to perform our oblizations under the
Apresment because of circumstances beyond our reasonable comtrol. If those
cirrumstances canse material deficiencies in the products or services and contime
for mare than 30 days, either of ws may terminate any afected product or semvice
on notice to the ather.

11. THIRD PARTY RIGHTS

Crur affiliates and third-party providers benafit from our nghts and remedies undar
the Agresment. Mo other third parties have aoy rights or remedies under the
Arresment.

13. GENERAL

(a) Assignment. You may not assien, delegate or otherwize transfer the
Apresment {including any of your rights or remedies) to anyons else without our

312020 US.

prior written comsent We may assign or otherwise mansfer the AgTeement
(incloding amy of our rights or remedies) in whole or in part to an affiliate or amy
entity that succesds to all or substantially all of the assets or business associated
with ome er meore products or services, and will netify you of any such assignment
ar transfer. We may subconiTact any of the services m owr sole discretion Amy
assipnment, delegation or other ransfer in contravention of this Section 13(3) is
void

() Feedback You grant Thomson Feuters a parpetual, imevocable, ransferable.
non-=nchsive right to use any comments, suzpestions, ideas or recommendations
you provide related to any of our products or sarvices i any marmer and for any
purpase.

(c) Agr it Compliamce We or our prof: al representatives may review
wmcmhmemﬁﬁz&gmﬂrm@ntemufﬂeﬁgmm Ifthe
review reveals that you have ewcesded the authorized uwse permitted by the
Agreement, you will pay all unpaid or underpaid charges.

(d) Goverming Law. If not oteerwize stated in the arder form, the A sreemeant will
be gpovermed by the laws of the State of New York and each of us herehy
irrevecably submits to the exclusive jurisdiction of the federal and state courts of
the Seate of New York located in New York County to settla all disputes ar claims
arizing out of or m cormection with the Azresment.

(g) Precedence. The descending order of precedence is: third party license terms
contzined in Section 1(f) of these terms; the applicable order fomm: and the
remaming provizions of the AsTeement.

(f) Trials. All mials of our prodocts and services are subject to the terms of these
General Term: & Conditions, unless we notify you otherwize. Access to our
products and services for rials may only be used for yeur evalation purpeses.
(g) Support Provided. To assist in reselving techmical problems with the
Services, Thomson Feuters may provide telephene and'er online access to its
helpdesk, ar may provide salf-help tools. Additional information related to the
support  provided by Thomson Feuters may be described on
hitp: Vthomsonrenters com/'support-and-training  or as otherwize provided by

Thomson Eeuters.

(k) Mo Waiver. If either party delays or fails to exercise any right ar remeady
under the Agreement, it will not have waived that right or remedy.

(i) Enfire Agreement and Non-Reliance. The Agreemant contains the enfire
understanding between us regarding its subject matter and supersedes all prier
agreements, understandings, negotiations, propesals and other representations,
verbal or written, in each casa relating to such subject marter, including without
limitation any terms and conditions appearing on a purchase order or other
form(s) wsed by you Each of us acknowledzes that in entering ioto the
Agreament neither of us have relied on any reprezsnfations made by the other
that are not expressed in the Agresment.

1074 .dot

THOMSON REUTERS”

Page 3

February 2022

Page 12 of 28



Westlaw Product Specific Terms & Conditions Schedule B

Product-Specific Terms

»  Campas Bosearch Access 1o Campus Research is sericthy Bmited o ourrent
faculty, sdnvinistrstion. staff and studemts. Incidental sccess by public walk-in
users at your physical locstion is permissible. Campus Besearch is not ovailable to
law schooks, offices of the general counsel of any college or university or any other
similarly situaled ocademic entitics. Campes Rescarch use is limited 0
educatsonal, research and mon=commercial purposes. Yoo will exencise reasonable,
good fmith efforts to enforce these restrictions. You are required to provide your
seourity certificaie before remle aocess will be enzbled. You are responsiblie for
your security design, fig) and imy ion 1o lim#t access o the
Campus Research URL

" CDROM Libraries. Your license o use our CO-ROM, DVD, USHE and
similar media {collectvely “"CD-ROM™) Ebrries is restricted 1o a single office
location. Each library licemse inclsdes o proprictary control file which you may
install on & single bocal area k (LAM). Employees warking at or sssigned io
the licensed site may access the COMROM libraries by remole connection o the
LAMN installed at the licensed site. Access to CD-ROM libraries through wide area
networks, multiple LANs, multiphe sites or similar amangements i profbibited.

Yoo may transfer the COLROM library dats 1o o single stomge drive onder
your exclusive control and maintain the deis &= a dotnbase searchable with Wiest
software. West software & subscribed 1o and licensed sepamtely from the CD-
ROM lsbraries. By using the software, you agree io be bound by the softwarne
license agreement that accompanies the software.

We may terminate o CDWROM libmary !:Im:npllmn an 30 days pnor writien
notice if the lbrary is no longer ¢ Upon b ticn by
cither party, you shall immediaiely destroy the terminated CO-ROM librarics and
destroy COROM library data maintained on a permanent siomge drive.

»  Contract Express.

s Applicabilit.

These Product Specific Terms apply when you purchese & hcense o
use or access Contract Express. “YVou”, “your” and “Customer™ mean the
cliend, cusbomer ar subscriber identified as =uch in the aorder fonm and “we”,
“our” and “Thomson Rewters” mean the Thomson Rewiers entity identified in
the (rder Form and, where spphicsble, s affilisies.

If there & a conflict between these Product Specific Terms and any
other document forming the Agreement, the onder of precedence is as
follows: Crder Form, Product Specific Terms, any other applicable schedules
and general or master terms and condftions.

= Scope of Contract Express Licenses:
License tvpes:

* Legal Users/Power Users: access to the full functsonality of

Contract Express for your employees and contraciors.

Client U'sers: access io limited Contmct Express fimctional ity

|ereate, approve, edit. and megoimie docemenis and access io your

Client Use space)) for emplovees and contraciors of vour clienis.

* Self-serve Usersz access to limiled Contract Express functional ity
(create, approve and edil documents) for your employees and
contractors who are not engaped in legal fumctions.

* Guest Aceess: access to limited Contract Express fonctionality
|compleiing & questionnaire to oreale 8 document via o public URL
or single use mvitation) for an unlimited number of Guests.

Scope of Use. Other than Guest Access, all wser acoess to the Contract
Express service & on 3 named mdividoal (human) user basis by way of
umigque user-name and password. Only a single wser may oooess Contract
Express through amy individual user account Yoo shall comply with the
applicable lkcense grand and nod atienpt o circumvent it in sy way. If
requested, you shall provide Th Rewters with ind BN CONCEMmEng
wour use of Contact Express.

Client Use. If licensed. vou may provide access 1o Contract Express to
wyour clienis allowing their users io use the Conimol Express service for the
purposes of your client's own i l busi Wou are responsible for the
terms an which you supply Client Use provided that you ensere compliance
with the terme of the Agreement and you provide all support to your clienis
mnid Client Users. Client Use must anly be made svailable n the manmer and
using the functionality we make svailable within the Contract Express
service. You must not debete or alier Thomson Resters proprictary notsces or
ocopyright motices. Yoo will immedistely terminate all Cliem Use loenses
wheen your Agreement for such licenses expires or is terminaded.

R0 SAMInet
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Guest Acoess, If licensed, you may provide Guest Acoess im o Non-
Systemalic manner and a1 no cost o a0 unfimited pomber of Guests. A
“(uest™ must be a human midividua] and “Mon-Sysiemabic” means wse onan
infregueni basis and nod sutomatically genersted by machine or regularly
created by individual Guests. You are responsible for the terms on which
you sspply Guest Acorss provided that you cnsure compliance with the
terms of the Agreement and youo provide all support to Guests. Goest Access.
must ondy be made available m the manmer and using the functionality we
make avuilable within the Contmct Express service. You must nod delete or
alter Thomsen Reuters proprictary notices or copymght notices.  You will
immediately terminate all Goest Access when vour Agreement for Guest
Acress expires or is berminabed.

Responsihility. Unless otherwise agreed with Thomson Reuters, you
are responsible for the admmistration of all aocess to the Contran Express
service, inchiding allocatson and removal of access. Yom may only grant
sdministrtion nghis to dentified users you employ or have engaged =
individual contractors acting under your direction.  You are responsible for
all access b0 the Service throwgh the Costomer or vin Cesiomer access
credentiaks or systems and for any breach of the terms of the Agreement & a
result of such aocess (whether permitted to do so by you or mot).

=  Your Comtent. Your content is your bemplates and anyvthing that you
generaie wsing Coniract Express (c_g. questionnaires and documents) | “Yaour
Canter ™). As between you and Thomson Reuters, you sxclusively own all
right=, tithe and mierest m Your Costent. I the Apreement expires or s
terminated, you must remove all ¥our Content that you wish o retain prior
1D lermnatson of expiration.

s  Bramd License. Where vou upload a loge or other branding (“Logoe™)
1o the Comiract Express service, you herchy grant o0 Thomson Reuters, o
non=xclusive ficense to publish the Logo within your mstance of Contrao
Express for the term of the Agreement. Yoo warrant that vou ane entithed i
grant such a license.

»  Service Availahility amd Smpport.

Avnilhility. If yoo are wsing Thomson Reoiers’ hosted Comiract
Express service, Thomson Reuters shall ensure that it is Available for no bess
than 99.%% of the time in ony calendar month, subject to emergency
dowmitime ond maintenance or downtime notified to you i writing from time
to bimee. “Axvmilable” means that Contract Express i accessible to users and
Guests and that the finctionalsties licensed from tme 1o e can be carried
out. Unavailability of Contmct Express due o downime in your or your
users” network or computer system or failure of the inbemet shall mot be
inken min scoound in caloulating the Availability of the Contract Express
service.

»  Access fo Contract Express Via APL

APl License. O requesi snd subject i you having purchased
Contract Express licemses and to all the terms and conditions of the
Agreement, Thomson Rewters permits yow, during the term, 1o aocess the
Contract Express service via the Conbract Express APD (the “APIL You
undersiand that access i0 Contract Express vis the AP may not olways
provide the same Functionality or expenence os acoess via the web
ampplication. Your acoess rights via the APl will terminale on termination of
your license to wse 1o Contran Express.

Respansihility. Yo are responsible for all access 1o Contract Express
via the APl and such access mmst be by way of individoal user signem.
Except 1o the extend you have licensed Clieni Use, you may not provide
socess o Contract Fxpress via the APl to any third-party withowt Thomson
Rewers” written consent. and any third-party must agree 1o our [icense terms
hefore aocess may be granied.  You are responsible for any therd.pary
mccessing the APl on your behald.

Techoology  Reguirements. You mmst odhere o all APl
docomentation provided to you by Thomson Reuters.

Suspension.  Thomson Reoiers may suspend, disable or withdraw
socess via the APl at any time if, in our reasomable opindon, you have
breached any material term of the Agreement or if there is risk of any breach
of security. Thomson Reuters will not be responsible for any loss. damage,
costs, expenses of other claims by vow, any user or thind party resuling from
the: suspension of soccess via the AT

Modifications. Thomson Rewiers may enhance. wpdate, upgrade or
modify the APl from time to time (colbectively “Changes™) and will use
rmzanable efforts 1o provide you with notice of ssch Changes. You
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acknowledge that you arc responsible for managing such Changes io
maintain compatibility and functionality with the APL
Disclaimer of Warramnties. Thomson Beuters will mot be lisble for amy
inahility o access Contract Express via the APL, costs mourred by you, or
any losses, bost profits or damages of any kind arising owt of or in connection
with your use of the APl. Thomson Reviers makes no warmnty of any kind
with respect to the APl, mcluding amy wamanty that the API will be
compatible with any of your or any third-panty’s sofiware, system or other
service. All APl acoess is your responsibility and s provided on an “AS 157
basis withaut wl.rnnl_'.rufl.rg.rl:i.n.d Thomson Rewiers doss nal warmant or
represcnt that sccess via the API willl be delivered free of any inacourscies,
delays, or errors | “Faults™), or that any Faulis will
be comected. Themson Reuters will not be liabke for any loss or damages
resulting from any such Faults.

» Hosted Practice Solutions. We will not dischose your content except in
support of the use of the hosted products or unless required by law. We will
provide motice io you of any unawthorized third party access to your content of
whichh we become aoware in accordance with applicable law and will use
reasanable efforts to remediaie identified security vulnembilities. The service level
agrecment fiar tecestend pradtice solutions: is localed a
Ustatic begalsolutions. thomsonreuters com/static/services bevels mentpd £
If the mgresment expires or is termimated, we will provide access to the hosted
product for 180 days so that you may remove your content. The terms and
oonditions of the agreement remain in effect through this 180-day post-agreement
period.

= ProView eBook License Terms. The license allows you to download the
ProView eliooks to your mobile devices and acoess the eBook content online. We
may berminate your license including noles and annotations if we bose the right 1o
offer the eBook conbendt, discomimue the ProView software, or are otherwise
unable to offer eBook content. 'We may provide the comient to you in another
media format if commercially ressonable. We may wpdale your eBook version if’
neoessary b0 maintain acoess o the comtent.  If you reassign an efiook to a
different user, we will pravide the then-current version of the eBook. MNotes and
mnd.ilmuudel:_l.rﬂupnlmmﬂ"ml] nmmfﬂhﬂ:enewmr ¥ o are

keys and ining registration key
:1:\|:||.|.|'||:_|.I Shu.nng nfn:g;ulrllm h:ys is STRICTLY P‘RDH]HH'ED.

" Thomson Revters Pamoramic™ (“Pamoramic™) Upgrades ie.p. releses
of versions that imclude new feahures, or additional functiomality) will be included
during your subscription term. However, we will provide techmical support for
only the most current upgrade and the immediately preceding upgrade.

Panoramec may inclede binks i mabier map samples and other general
information. Tbeurepm:dndfumﬁﬂnmlpurpomon]ymdmuynmbe

itabde 10 your cin

Ywmrﬂpﬂnﬂﬂeﬁmt:ﬂ;mrm.mﬂlﬂﬂlmlnﬂhﬂh
Pamoramic, inchuding. but mat limited to, vour customer materials and oustomer
dain, mser generated content, pricing data, or personally identifiable information
(callectively, “Data™)

When you access Panommic, you may click on links to third-party web sitcs
that are beyond our control. We do not endorse the content found on third -party
web sites. You msume sole respomsibility for your use of third-party links and
maberials.

¥ our data is anything that you upload into Panoramic (Y owr Conbend™). As
between you and us, you exclsively own all rights, titbe and mierest i Your
Contend. If the agreement expires or is terminated, we will provide access o the
hosted product for 180 days so that you may remove your comtent. The terms and
oonditions of the agreement remain i effect through this 180-day post-agreement
period. Your Content will be retained For 180 days at no additional charge.

¥ou permit owr use of relevant Dista, incleding pricing data, io create matter
and pricing maps. This Data will only be accessed by TR employees and
oontmctors who need access 1o support Panommic.

s  Time & Hilling Services. You give us permission io share your fime &
billing information and content with our business parners io the extent necessary
to provide the time & billmg services 1o you. You will remove all of your time &
billing content prior to icrmination of this Order Form.  'We may collect and
dieclose aggregsied practice 1. financial d, amd 1Eme
tracking data, u]nuguﬂ:edllnnm:d.znhﬁuhkbunyuﬂwﬁulr 1 or
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s Westlaw Paralegal. Wesilow Pamlegal access is sinctly limited to curreni
paralegal or legal assi preg fmculty, administration, staff and students for
educational purposes onky.

s Westlaw Pafron Access. Patron Access is only available to state, county or
mumicipal government low Iibrames and libmries that are open to the public. You
may provide wirckss access on your own intemal network to the number of
ooncurrent users listed in your ordering document., if any. Aocess is limited to
yourr library”s physical premises, including wireless acoess. Remote access ouiside
the physical confines of your libary in amy manner whatsoever & strictly
profibited.

s  West LegnlEdeenter. You may download texi-based comient om amy
comgputer fior your personal. poncommercial wse. You may not share the content
with your clients or cther third parties. Growp viewing of multi-media coment =
allowed fior you and other West LegalEdoenter suhscribers. Persoms without o
West LegalEdcenter subscription are probib#ied from atiending the group viewing.

I you participaie in any discussions on West Legal Edcenier, you agree not to
use any bnguage that & threstenimg, abusive. vulgar, discourtcows or cremimal.
You will not post or transmit information or materials that would violate the rights
of a third party. incloding but not limited to intellechsal property rights. You will
not posi or iransmit anything which may conisin a vires or other harmful
component.

When providing information to state accredifation agencics on your behalf,
WE ARE NOT RESPONSIBLE FOR THE ACCURACY OF JURISIMCTHON-
SPECIFIC CONTINUING LEGAL EDUCATION REQUIREMENTS STATED
N WEST LEGALEDCENTER. YOU MUST VERIFY COMPLIAMNCE
REQUIREMENTS INDEPENDENTLY. You are solely responsible for amy
informatson, omssion or missisiement m the credis recorded and maintained in
the credit tracking section. When you access 'West LegalEdcenter, you may click
o links to third-party web sites that are beyond cur contnol. We do not endorse the
content found on the third-panty web sites. Y ou assume sole responsibilsty for your
use of thind-party links and materials.

Each West LegalEdcenter mser will receive an e-mail from us with their
username, password and other mporant informaison about using the West
LegalEdcenter subscription. After the mitial communication, users may opt-out of
West LegalEdcenter email receipt.

s West km software. Any West km licensed in the ordering document must
reside on a dedicated server under your controd and mamiamed by you at your
cxpense. The server must be accessiblie to all of your awthorred West km users.
If vou choose o octivele the MNetDocuments imtegration, your data will be
tramsmitied from NetDocumsenis io your network and server. We are not and
MetDocuments is nod responsible for the privacy, seourity, integrity or availabiley
of the data trans=mitied io you.

s Westlnw Public Records. [f the iransactsonal value of your Westlaw Public
Revonds usage excecds your then-curment Westlaw charges by more than 20 times
im any meonth, we may limit access to five gaioways, request the parties enter into
pood faith renegotistions or terminate upon 10 days writien notice. Transactional
valwe of your Westlaw Public Records usage = calcubsied based upon ouwr then-
cument Schedule A mies. Schedube A mtes may change upon at least 30 days
writlen or cnline notice.

Due to the regulmed or private nahwre of some data i our information
products such & credit header daia, motor velacle daia, driver license data and
voter registmtion data, you may need to complete a credentialing process which
will include centifiving what your kegally permissible use of the: data will be.

¥ om agree to immedaicly notify us if any of the information you provided
your ardering document or during the credentialing process changes. You agree
and warrant that yvou are the end wser of this data and that you will oaly use it for
your own internal business purposes. ¥ ou also wamant that you will strctly lmit
the mocess, use and distribution of this datn i uses permitied under applicable
laws. rules and regulations and as permitied by the third party additional terms.
You will keep the data confidential. You will use industry standard admindsirtive,
physical and technical safeguands to protect the data. You will not disclose it to
mnyone except as necessary o ocarry owl your permissible use. Youm will
immedistely report any misuse, abuse or compromise of the data. You agree to
mp-ﬂ'llewﬂhnnr_!,lm—suﬂmg |.nq|.|lj'. If we reasonably believe thai the data has

user.
*  Westlaw. You may transmit our information product datn electronically
uzing a festure in the informatson product or print and share that informastion
product dats as necessary in the regular course of your business.

*  Westlaw Do & Form Boilder. We will maminn vour 'Westlow Doc &
Form Bulder dats for 180 days afier your suhscription ends.

been d, we may block access without additional
for all d coused by misuse, abuse or
oompromise of the data by yow, your employess and any person or entity with
whiom you shared the data. 'We will be responsible for dsmages caused by us.

We are not & consumer reporting agency. You may use mformation product
daln to suppon your own processes and decisions, but you may not deny amy
sErVice of Bodess o a serviee o @ consumer based solely wpon the infommation
product data Examples of types of service include eligibility for credit or
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Westlaw Product Specific Terms & Conditions

i phoy ! and amy other purpose described in the Fair
Credit Reporting Act (15 LLSC AL 1681h).

If the Fimancial Industry Regulatory Authority regulations apply to yow, you
may usc o miormation prodwcts o verify the aoourscy and complebeness of
information submitied to you by cach applicant for regisiration on Form Ud or
Form US in compliance with the requirements of FINEA Rube 31100 Y ou may nse
the information products m this manner ondy in fistherance of written policies and
procedures that are designed to achieve your compliance with FINEA Ruole 3110
or as otherwise allowed by these General Terms and Conditions.

LE B SAMInet
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West Price Schedule C — Master Price Agreement

WEST CONTENT OFFERINGS

Schedule C

Participating Public Procurement Units (also referred to as Subscribers) can select from

one of the followingthree (3) different pricing options:

= Option 1—Legal Research. This option provides purchasing agencies the ability to pick and choose from
seven (7) different commonly requested legal research packages (Options 1A-1G). Agencies may
supplement these core legal research packages by choosing additional content from a select list of optional
separately priced add-on libraries (see page 3).

=  Option 2—Correctional. This option provides access to legal resources for inmates at correctional facilities.

=  Option 3—Custom Packages. The custom packages offered as part of this option recognize that state and
local agencies may have diverse and unique needs that cannot be met by the pre-packaged content sets
provided by West’s Options 1-2. These custom packages provide maximum flexibility to purchase custom
packages of online information, print, and solutions that are specifically tailored to the unique research
needs of individual agencies and end users.

Descriptions of the content included for each option and each optional add-on are provided beginning on page 7
of this price proposal.

PRICING

West’s content offerings provide purchasing agencies with cost-effective pricing for access to an extensive
variety of packages of online information research content and solutions. Detailed pricing for each option begins
on page 2 of this proposal.

Given the extensive variety of options and packages available, it may be helpful to speak to a West
representative who is specifically-trained to assess your agency’s unique needs. To discuss content and price
options best suited to your agency’s needs, please contact West’s designated field representative.

AGENCY ORDERING INSTRUCTIONS

After a State Contract has been executed, authorized state agencies and other eligible entities may purchase
products off the Master Price Agreement by contacting their West Representative and completing the applicable
West PRO Order Form or West Special Offer Order Form with the content/pricing option selected by the
participating agency. Note that all POs must reference the Master Price Agreement contract number. All

terms and conditions of the State’s contract shall govern over any conflicting language found in any West Order
Forms, General Terms and Conditions, applicable Schedules, or other necessary forms.

Option 1—Legal Research (Per Password)

This option provides purchasing agencies the ability to pick and choose from seven (7) different commonly
requested legal research packages (Options 1A-1G):

= Option 1A. South Carolina Core

= QOption 1B. South Carolina Core and State Analytical

= Option 1C. South Carolina Core, State Analytical, and Briefs

= QOption 1D. National Primary

= QOption 1E. National Primary and State Analytical

= QOption 1F. National Primary Edge

=  QOption 1G. National Primary and PeopleMap Premier

Page 7
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Agencies may supplement these core legal research packages by choosing additional content from a select list of
optional separately priced add-on libraries, including the following:

= Analytical Plus = Criminal Analytical

= ALR, All AMJUR, and CJS = Briefs for Gov

= State Analytical = Pleadings, Motions & Memo
= Practical Law = Jury Verdicts

= Municipal Analytical =  Trial Court Orders

Descriptions of the content included for each option and each optional add-on are provided beginning on page 7
of this price proposal.

1A. SOUTH CAROLINA CORE

Option 1A—South Carolina Core 42077779
(Monthly Per User Per Agency Location Pricing)

# of Users Year 1 Year 2 Year 3 Year 4 Year 5

1-25 $55 $57 $58 $S60 $62

26-50 $54 $56 $57 $59 $61

51-75 $53 $54 $56 $58 $59

76+ $52 $53 $55 $57 $58
1B. SOUTH CAROLINA CORE AND STATE ANALYTICAL

Option 1B—South Carolina Core 42077779 and State Analytical 42077865

(Monthly Per User Per Agency Location Pricing)

# of Users Year 1 Year 2 Year 3 Year 4 Year 5

1-25 $76 $78 $81 $83 $86

26-50 S74 $77 $79 :3 $84

51-75 $73 $75 $77 $80 $82

76+ $72 $74 $76 $78 :3

1C. SOUTH CAROLINA CORE, STATE ANALYTICAL, AND BRIEFS

Option 1C—South Carolina Core 42077779, State Analytical 42077865, and Briefs 42059316

(Monthly Per User Per Agency Location Pricing)

# of Users Year 1 Year 2 Year 3 Year 4 Year 5
1-25 $101 $104 $107 $110 $114
26-50 $99 $102 $105 $108 $111
51-75 $97 $100 $103 $106 $109
76+ $95 $98 $101 $104 $107

1D. NATIONAL PRIMARY

Option 1D—National Primary 42076678

(Monthly Per User Per Agency Location Pricing)

# of Users Year 1 Year 2 Year 3 Year 4 Year 5
1-25 $105 $108 S111 $115 $118
26-50 $103 $106 $109 $112 $116
51-75 $101 $104 $107 $110 $113
76+ $99 $102 $105 $108 S$111
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1E. NATIONAL PRIMARY AND STATE ANALYTICAL

Option 1E—National Primary 42076678 and State Analytical 42077865

(Monthly Per User Per Agency Location Pricing)

# of Users Year 1 Year 2 Year 3 Year 4 Year 5

1-25 $126 $130 $134 $138 $142

26-50 $123 $127 $131 $135 $139

51-75 $121 $125 $128 $132 $136

76+ $119 $122 $126 $130 $133
1F. NATIONAL PRIMARY EDGE

Option 1F—National Primary Edge 42511614

(Monthly Per User Per Agency Location Pricing)

# of Users Year 1 Year 2 Year 3 Year 4 Year 5

1-25 $175 $180 $186 $191 $197

26-50 $172 $177 $182 $187 $193

51-75 $168 $173 $178 $184 $189

76+ $165 $170 $175 $180 $185

1G. NATIONAL PRIMARY AND PEOPLEMAP PREMIER

Option 1G—National Primary 42076678 and PeopleMap Premier 41615032

(Monthly Per User Per Agency Location Pricing)

# of Users Year 1 Year 2 Year 3 Year 4 Year 5
1-25 3174 $179 $185 $190 $196
26-50 $171 $176 $181 $186 $192
51-75 $167 $172 $177 $183 $188
76+ $164 $169 $174 $179 $184

OPTION 1—OPTIONAL ADD-ON CONTENT

If an agency selects an Option 1 Legal Research package (1A-1G), the following optional add-on libraries are also
available. For any add-ons selected by the agency, the corresponding monthly per user charge will be added to

the Legal Research package charge.

Optional Add-On Content (Monthly Per User Per Agency Location Pricing)

Library Name Year 1 Year 2 Year 3 Year 4 Year 5
Analytical Plus $30 $31 $32 $33 $34
ALR, All AMJUR, and CIS $23 $24 $24 $25 $26
State Analytical $20 $21 $21 $22 $23
Practical Law $30 $31 $32 $33 $34
Municipal Analytical $14 $14 $15 $15 $16
Criminal Analytical $14 $14 $15 $15 $16
Briefs for Government $25 $26 $27 $27 $28
Pleadings, Motions & Memoranda $25 $26 $27 $27 $28
Jury Verdicts $20 $21 $21 $22 $23
Trial Court Orders $20 $21 $21 $22 $23

Option 2—Correctional (Per Terminal)

This option provides purchasing agencies the following content set for correctional facilities:

= Option 2. All Primary Law with Analytical

Descriptions of this Option’s included content included is provided beginning on page 15 of this price proposal
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Option 3—All Primary Law with Analytical(Monthly Per Terminal Per Facility Location Pricing)

# of Terminals Year 1 Year 2 Year 3 Year 4 Year 5

1-5 terminals $659 $674 $688 $703 $718
Please Note: If an agency should need additional terminals beyond the five terminals priced herein, West is
willing to work with the agency to provide a volume discount for purchases over five terminals, using Option 3
(Custom Packages).

Option 3—Custom Packages

The custom packages offered as Option 3 recognize that state and local agencies may have diverse and unique
needs. When an agency’s needs cannot be met by the pre-packaged content sets outlined in Options 1-2, West can
work with individual purchasing agencies to create custom special packages that are specifically tailored to an
agency’s unique needs and with the best value in price and content. Price schedules are not available for Option 3 as
the custom agency-specific pricing will be negotiated with the purchasing agency based on its unique needs.

West PRO and TR for GOV are subscriptions that allow purchasing agencies the ability to customize collections of online
research, print titles, educational programs, and solutions for government agencies. West will offer purchasing agencies a
discount off of then-current retail pricing from our entire line of West PRO and TR for GOV collections for a multi-year
commitment. West PRO and TR for GOV solutions are a great alternative option for agencies that have unique needs not
available under Options 1-2. Contact the local Westlaw Sales Representative for Option 3 pricing.

Option 1—Legal Research (Per Password)

The SC Core Library generally provides access to South Carolina state specific materials, including the following:

= State Case Law. Westlaw has case law coverage for all SC state court opinions published in West’s National
Reporter System. Westlaw provides access to state specific cases and headnotes, as well as many topical
databases.

= Statutes and Court Rules. Westlaw has annotated statutes for a particular state, as well as statutes
databases without annotations. Topical statutes databases are generally available, such as environmental,
health and safety statutes and criminal justice statutes. Westlaw also provides access to state specific court
rules and orders.

= Other State Databases. This library offers access, when available, to other state-specific databases, such as
legislative services; administrative codes and other materials; insurance cases, statutes, and other materials;
and journals and law reviews.

This option expands the 1A SC Core option to include state analytical materials, including a State Practice Library
and State Analytical Materials, when available per State.

= State Practice Library, when available, is the preeminent analytical law series for a particular state. Written
by local experts, this library furnishes a practical, informative survey of virtually every aspect of a specific
state’s practice. Areas of coverage generally include:
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Appellate Practice —  Family Law

Civil Rules Practice — Litigation

Corporate Law — Jury Instructions
Criminal Practice — Personal Injury and Torts
Employment Law — Workers’ Compensation

=  State Analytical Materials is a collection of state-specific legal guides, authorities, and forms. Includes
South Carolina Jurisprudence and other state legal encyclopedias when available.

This option expands the 1B SC Core and Analytical option to include State and Federal briefs. State briefs provide
access to selected appellate briefs from the state’s Supreme Court and Court of Appeals, and to PDF briefs when
available. The availability of these briefs and petitions on Westlaw saves researchers time and the
inconvenience of a trip to the courthouse, and gives researchers a competitive advantage to enhance their case
by learning how other attorneys analyzed and argued the issues.

This option provides access to federal and state case law, statutes, and administrative materials in a single,
integrated research tool.

= Case and Judicial Materials

Federal. Westlaw has complete coverage of all published federal case law, as well as many unpublished
opinions. Cases appear as officially published and contain West’s editorial enhancements. Examples of
West’s federal case law databases include U.S. Supreme Court cases, U.S. Court of Appeals cases, U.S.
District Court cases, Tax Court cases, and Bankruptcy Court cases.

State. Westlaw has complete case law coverage for all state court opinions published in West’s National
Reporter System. Westlaw also contains many unpublished state appellate court opinions and selected
state trial court opinions.

= Statutes and Legislative Materials

Federal. Westlaw has complete coverage of current federal statutes and archival statutes back to 1990.
West's federal statutes databases include the United States Code Annotated, which contains
annotations to the United States Code, as well as court rules, appendices, and the Popular Name Table.

State. Westlaw has annotated statutes for all 50 states, the District of Columbia, Guam, Puerto Rico, and
the Virgin Islands. Statute databases without annotations are also available.

= Administrative Law and Regulations

Federal. Westlaw provides extensive coverage of federal administrative rules and regulations, including
documents from all 50 titles in the Code of Federal Regulations and recent changes; documents from
the Federal Register; and other administrative and executive materials such as comptroller general
decisions, U.S. attorney general opinions, and presidential documents.

State. Westlaw has the administrative codes for all 50 states and the District of Columbia; no other
online information resource provides this level of coverage. Other available administrative materials
include: attorney general opinions, workers’ compensation decisions, and insurance and environmental
regulations.
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This option expands the 1D National Primary option to include state analytical materials, including a State Practice
Library and State Analytical Materials, when available per State.

= State Practice Library, when available, is the preeminent analytical law series for a particular state. Written
by local experts, this library furnishes a practical, informative survey of virtually every aspect of a specific
state’s practice. Areas of coverage generally include:

— Appellate Practice
—  Civil Rules Practice
— Corporate Law

—  Criminal Practice
— Employment Law

Family Law

Litigation

Jury Instructions
Personal Injury and Torts
Workers’ Compensation

= State Analytical Materials is a collection of state-specific legal guides, authorities, and forms. Includes
South Carolina Jurisprudence and other state legal encyclopedias when available.

This option provides access to federal and state case law, statutes, and administrative materials in a single,
integrated research tool. In addition, this content is delivered along with Edge platform technology,
including Al-enhanced search results with WestSearch Plus, Statutes and Regulations Compare, and

Compare Text capabilities.

The Westlaw Core library expands on the 1D National Primary option to include PeopleMap Premier, which helps
researchers identify individuals and their connections while performing legal research tasks. Because PeopleMap
has already made connections between people from billions of public records across thecountry, connections are

made faster and time is saved for other research and analysis.

Access to PeopleMap also provides access to the underlying Westlaw Public Records content:

= Previous Addresses

= QOther Individuals Living in the Person's Home
Coverage

= Utility Information

=  New Movers

= Death Records

= Professional Licenses

= Business Affiliations

=  Marriage Records

=  Hunting and Fishing Licenses

= Concealed Weapon Permits

= Voting History

= Political Donation History

= Real Property Transaction Records

= Real Property Tax Assessor Records

Real Property Pre-foreclosure Records
Waterfront Residents Coverage

Motor Vehicle Registrations

Drivers License Information

Boats and Watercraft Coverage

Aircraft Coverage

Insider Stock Transactions

Unclaimed Property Coverage

Lawsuit Filings

UCC Records

Liens & Judgments

New York City UCC and Federal Lien Records
Criminal Records

Arrest Records

Office of Foreign Assets Control Coverage
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If an agency selects an Option 1 Legal Research package (1A-1G), the following optional separately priced add-
on libraries are available.

ANALYTICAL PLUS LIBRARY

The All Analytical Library includes the content of the State Analytical Library and adds a wide array of national
treatises, expert legal analysis with forms, jury instructions, and more. This collection of titles helps researchers
quickly review specific points in familiar areas of law and cover unfamiliar ground withconfidence and speed.
This library includes a robust collection of analytical sources, including American Law Reports (ALR), All AMJUR
Library, Restatements of the Law, Federal Practice and Procedure, and law reviews and journals, and more.

ALR, ALL AMJUR, AND CJS

This library provides access to the following resources:

American Law Reports (ALR). ALR is one of the leading case-finding tools in America. It is a continuing seriesof
articles that collect and analyze every court case decided on a particular point of law. The complete ALR on
Westlaw includes ALR First, ALR Digest, and the new ALR Index, resources that aren’t available on other online
research services.

= All AMJUR Library. The American Jurisprudence Library products provide fast, authoritative answers to
many aspects of civil, criminal, substantive, and procedural law.

— American Jurisprudence 2d (AMJUR) contains the full text of American Jurisprudence 2d, the leading
law encyclopedia, which provides comprehensive and authoritative analysis of all fields of state and
federal law. AMJUR contains more than 440 separate titles on a broad range of legal topics.

— Am Jur Proof of Facts contains articles by legal, scientific, and medical experts that can help researchers
prepare for a case.

— Am Jur Trials provides access to articles showcasing successful techniques and strategies, drawn from
actual cases.

— AmlJur Pleadings and Practice Forms Annotated. This database provides access to the full text of
American Jurisprudence Pleading and Practice Forms Annotated, a comprehensive set of state and
federal pleading and practice forms arranged alphabetically by titles that generally correspond to those
found in American Jurisprudence 2d.

= Corpus Juris Secundum (CJS). CJS helps researchers understand unfamiliar areas of law by providing links to
cases, statutes, regulations, West Key Numbers, Restatements of the Law, and more. CJS covers the full
breadth and depth of the law and is cited to tens of thousands times by the courts. It provides quick
overviews of topics with Black Letter Summaries and is also fully integrated with the West Key Number
System.

STATE ANALYTICAL

This library provides access to the following resources, when available, for States:

= State Practice Library, when available, is the preeminent analytical law series for a particular state. Written
by local experts, this library furnishes a practical, informative survey of virtually every aspect of a specific
state’s practice. Areas of coverage generally include:
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— Appellate Practice —  Family Law

—  Civil Rules Practice — Litigation

— Corporate Law — Jury Instructions

— Criminal Practice — Personal Injury and Torts
— Employment Law —  Workers’ Compensation

= State Analytical Materials is a collection of state-specific legal guides, authorities, and forms. Includes
South Carolina Jurisprudence and other state legal encyclopedias when available.

PRACTICAL LAW
Practical Law resources are created specifically to provide exactly what you need to know about the law without
superfluous detail.
= Up-to-Date Resources — PL editors scan through thousands of sources each day to check for new
developments in the law. Because of the size and career experience of this editorial team, you can count
on Practical Law documents updating with the law.
= Peer-Reviewed. All Practical Law resources, including those contributed by outside guest editors, are
extensively vetted and peer-reviewed before being published on Westlaw.

MUNICIPAL ANALYTICAL

The Municipal Analytical Library provides access to the following resources:

=  Municipal Law Form Finder. A comprehensive set of municipal law forms, checklists, and clauses makes it
easy to customize documents to fit the case at hand and efficiently draft ordinances that withstand
challenges.

=  Practice Materials. Expert guidance and analysis from more than 20 state and general journals and law
reviews, including titles such as McQuillin Municipal Law Report and Zoning and Planning Law Reports,
American Law of Zoning, Matthews Municipal Ordinances, and McQuillin Municipal Corporations.

CRIMINAL ANALYTICAL

The Criminal Analytical Library provides access to West’s robust collection of criminal treatises and forms,
including LaFave's Search and Seizure and Wharton's Criminal Law.

BRIEFS FOR GOVERNMENT

The Briefs for Government Library provides access to appellate briefs and petitions filed in federal courts and
state courts in 50 states, including PDF images when available. This fully integrated library comes with features
such as full text searching, linking, and more.

PLEADINGS, MOTIONS & MEMORANDA

The Pleadings, Motions & Memoranda Library on Westlaw is a robust collections of actual court filings from
State trial courts, U.S. district courts and federal bankruptcy courts from across the United States. This fully
integrated library comes with features such as full text searching, linking, and more.

JURY VERDICTS
The Jury Verdicts Library provides access to Nationwide jury verdicts, settlements, and arbitration awards. This
fully integrated library comes with features such as full text searching, linking, and more.

TRIAL COURT ORDERS

The Trial Court Orders Library provides access to a robust collection of full text judges’ orders in Federal and State
Court cases, including PDF images when available. This fully integrated library comes with features such as full
text searching, linking, and more.
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OPTION 2—CORRECTIONAL

ALL PRIMARY LAW WITH ANALYTICAL

The All Primary Law with Analytical content set provides access to the following materials:

= 50 State and federal cases, statutes, administrative materials, and court rules

=  American Law Reports (ALR)

= American Jurisprudence 2d (AMJUR)

= Selected State treatises and State legal encyclopedias, including South Carolina Jurisprudence
= Black’s Law Dictionary

= KeyCite legal citator

WEST SAMPLE ORDER FORM Schedule D

Sample order forms are attached for your reference. In the event that a Purchasing Entity selects any of
these products and services, these agreements and order forms will be made part of any contract awarded
to West pursuant to this proposal.

= Contractor Information—Any contract resulting from this proposal will be with:

Legal Contracting Entity: | West Publishing Corporation
Doing Business As (DBA): | West, a Thomson Reuters business
Corporate Address: | 610 Opperman Drive, Eagan, MN 55123
Remittance Address: | P.O. Box 6292, Carol Stream, IL 60197-6292
Federal Tax ID #: | 41-1426973
DUNS #: | 14-850-8286
Cage Code: | 89101

= Order Processing—Orders will be processed as follows:

— Options 1 and 3: Service will begin the first day of the first month following receipt of the fully executed
contract (or delivery order), provided adequate time is available for implementing the contract. In
general, to implement a contract West must receive the fully executed contract (including the applicable
Order Form - Special Offer or Software Exhibit) no later than five business days prior to the end of the
month preceding the start of service.

— Options 2: Service will begin 5-7 days following receipt of a fully executed, clean, and process-able
Order Form, and after any necessary credentialing has been completed.
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Schedule D

WEST ORDER FORM ;

610 Oppeman Drive, P.0. Box 64833 S _
St. Paul MM 351641803 ’ i s THOMSON REUTERS
Tal: 651/687-8000 il

Check West acconnt starus below a3 applicable: Rep Mame & Number
New (WACT Form atfached) Existing with Increase Credit Limit (WWACT Form attached)

Existing with mo changes Eristing with changes (Permansnt name change must attach a Customer Name Change Form)

Acer# Craate 2 BD# Diate
Name/Subscriber Bill To Acct#
Order Confirmation Contact Name

E-Mail

Password Contact Wame (for password delivery’)

E-Mail

Time and Billing Contact Mame

E-Mail

Federl Government Account Type Nop-FEDLINE _ FEDLINE _ G5A
MSA Furisdiction =C Contract # Option £

world THI N O T Howw

FPermapent Address Change =~ Owne-Time Ship To _ Additional Ship Te | Additional Bill To
Name Amm-
Address SuiteFloor
City State County Zip

TATAAN A1

I Online/CD-ROM Fractice Solutions Saftware Frodocts I

Onling/CD-ROM Practice Monthly Rate Per User/Conc. Tatal Monthly Minimnm
Foll Svc#  Solotions/Software Frodocts  Quantity *  Banded Base Rate User Rate Driher Charges Term (Aonihs)

Notes:

* Fill in the maxmmum number of Passwords, Users, Ssats, FTEs, Smdsats, Termunals, CDVC cncwmnt Pairen Users, Actve Lagal Holds, and Cuansty of Additional Storage.
Total Monthly Charges {initial Term) §

I Online/Practice Solntions/Software Froducts Snbscriptions I

Your sebscription is afective wpen the date we process your erder {“Effective Date™) and Montkly Charges will be promated for the mumber of days rumaining in that meomth, if
azy. Your subscripticn will continue for the number of months listed = the Minimum Teme ccluma abevs counting from the St day of the menth following the Efectve
Dase. Your Moathly Charges during the Srst twulve (12) months of the Minimuns Term are as set forth abowve. IF your Minimem Term is longer than 11 meaths, then your
Mozthly Charges for sach year of the Minirme Tarm are displayed in the Pricing Attachment (£1113) to the Order Form. You ame also mspozsible for all Excladed Charges
x dafined balow.

12021 SAMInat E.dot
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WEST SAMPLE ORDER FORM

Whea your Minimum Tarm teerzinates, the following will apply:

Govermment Subscribers Post-Alinimum Term. Af the end of the Mimimem Tem, your Meathly Charges will mersase by 7%, Thersafier, the Monthly Charges will
increase 7% every 12 months wmless we notify you of 2 different rate a1 least B0 day: before the anmual increass. You are alvo mspomsible for 2ll Excluded Charges, as defimed
balow. Either of us may cancel the Post-Mimireem Term sbscription by sending at least 50 dxys written notice. Sand your notice of cancellation to Cestomer Servics, 610
Cpparman Drive, P.O. Bex 64333, Eagan, MN 57123-1803.

Federsl Government Ssbzeribers Optional Minimum Term. Federal govemment sebicrbars that chose a mmiti-yuar e, may exercise the option fo tmplamcat those
additional years paruant to fedemal .

Antomatic Kenewsl Term for Nop-Govermment Subscribers Omly. If vou am: 2 non-gorsmmesant subscriber, your subscription will antomatically moewr at the snd of the
Mizmipzem Tere2. Each Antomatic Renewal Term will be 12 months in kagth (“Automatic Reoewal Term™) and inchude a 7% price increase nnka: we netfy you of 2 difforent
Tate at least B0 days bafore sach Antomatic Esanswal Temm begin:. You are alse responsible for all Excloded Charges. 2 defined below. Either of us may cancel m writing at
loast €0 days bafore an Antomatic Eanewal Term stasts. Send your notics of cancellation to Customer Service, 610 Opparman Diriwe, P.O. Box §4833, Eagan MN 35123-1203.

[ | CD-ROM and Dissomaster Products | |

Moathly Charges begin on the date we process your order and will be promted for the number of days remaining in that mlender month, if amy. Your Monthly Charges wrill
comfizue for a Minimum Tems of the following 12 complete calemdar months. IF you have an existing Por User CD-ROM Grezse and are adding additional nsers with thiz
Crrder Form, the Mintaue Torm iz your endertying Order oo will apply.

Luring your subscription tarms, you will receive szbscription services consistng of aztommatc shipemsnts of wpdates, mplacement or supplemsntal CD-FOM: and online
updares.

_ [Initials for Pest Mimimum Term Ssbscription Services. [undemtand that West will contizes to provide sebscription services for the prodacts Hited above after the
Mizmirzem Tares. At the sad of the Minimum Term, your Monthly Charges will ba billed at wp to our then cusreat retail mats.

Your West szl repressntative will provide Srequency of updates upea meqeest. For ransportaticn charges, retaras and refands ses Miscallanecas balow.

Either of s may cancal sffuctive at the end of the Minimnm Term or awy time thereaftor on at least 60 days written motice. Send your notice of cancellation to Customer
Sarvice, 610 Opperman Drive, P.0. Box 64833, Eagan MN 55123-1803.

Amnnal billing (please check if requezted)
| | Banded Products Subscriptions | |

You certify your toral mamber of attemeys (parmems, sharsholders, associates, contract or staff atomerys, of cowmsel, and & liks), corporate wsers, parsonzel or full-tme-
sequivalent stadents is mdicated in this COrder Form. Owar pricing for banded prodects i mads iz mbiancs wpon your certiSication. If we leam that the actual mmber is greater or
increases at amy tme, we reserve the right to moreass your charges as applicable.

| Internal Corporate Use Only | | BxD |

Technical Contacts for Westlaw Fatrom Access and Campus Research
Technical Contact Wame (please print):

Telephons:
E-Mail Address:

Current Account

Pamon Access: [P Address:

Cime I A& deirewn per orrermal Audditonsd pages maey e wlbachied 1 naosed
Campus Ressarch: [P Addres: Range
* Orders submirted without [P Address mformation may delay set up and access

For Internal Ovfice Use Only
OF Instructions: Max Concu = £ of termsEm] fo WTC/ B Ancil'l term = 5 aity = 1 pw/Tech cont = 59

| OnlinePractice Solutions/Software Renewals | |

Imitial Renewal Year Monthly Renewal Effective Renewal Term
Sob Mat] # Online/Fractice SolntionsSoftware Froducts Charges Date (Alonths)
Notes:
312021 SAMInet £.dot
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WEST SAMPLE ORDER FORM

Meathly Charges for the Initial Renewal Yoear are wet forth abows and begim on your Renewal Effective Date. The Rezewal Term will contimes for the nambar of months
identified = the Remewal Term columm abeve. You are alo respeasible for all Excladed Charges as defined below  If your Remewal Term s loager than 12 moeaths, then your
Meathly Charges for sach year of the Renewal Term are displayed in the Pricing Atachesent (21113) to the Crrder Form.

Whea this Rezewal Term sapimes the following will apply.

Govermment Subzcriber: Post-Eesewal Term. At the and of the Remewal Tarm, vour Monthly Charges will increass by 7. Thersadter, the Moxzthly Charges will memase
% evary 12 momths unless we notify you of 2 diffarsat rate at Jeast 590 days before the annual increass. Vou are alse responsible for all Excluded Charges, as defined balowr
Either of 1s may cancal the Post-Renewal Tarm subscziption by sanding art least S0 days writhn zotice. Send vour notice of cancellaton to Customer Sarvics, €10 Oppemman
Dirive, P.O. Box 64833, Eagan, MN 35123-1803.

Federsl Governmeat Ssbzcribers Optional Animum Term. Fedaral govemment s=bscrbers that chose a mmlti-year temm, may exercise the cptica to mplemseat those
sdditional years pariueast to fedazal lawr.

Antomatc Renewal Term for Noa-Goverament Subscribers Only. IF vou 2r¢ 2 non-govemnmsat subscriber, your subscription will antomatically reoewr at the snd of the
Feoewal Term. Each Awtomatic Fonewal Term will be 12 menths in leagth and inchide 2 7% price mcmezse unless we notify you of 2 diffurent ram a1 least 80 days befere
sach Auromatic Fanswal Term starts. You are alse msponsible for all Excluded Charges, 20 defined belew. Either of us may cancel in writing ar least 50 days bafiore az
Antomatic Resewal Term starts. Sead your notice of cancsllation to Custerser Service, §10 Opperman Didve, P.O. Box $4833, Exgan MM 57123-1803.

| | Passwords and QuickView= | |

Last Name First Name_ AL Jdg Clrk Aty Lib_ Para_ (Oiher FProduct(s)

CickView i provided as a service to you for estmating your Westlaw charges. Acmal charges billed may vary from QuickView dus to discouzt you mcsdve or other
charges, such as taxes. hitps:wranw. guickwiew com.

Identify which Westlaw password holder you would Lile to have Quicloview= access:
Last Name First Name E-mail

| Frint’CD-ROM Products |

Print
List Unit Subscription
Full Svc # Print'CD-ROM Products Quantity Charges Dther Frice Charges Service (yim)

Notes:

Total Charpes §

Imitial for Subscripton Services. I undaritand that West will continus to provide subscription services for the print and/or CD-R0M products decigmated above. Print
and'er CO-ROM subscrptica services include aubomatic shipments. For print sebscrptens you will recaive awtonmatic shiy 13 of mpdates and suppl 3, sach an pocket
parts, paxphlats, replacement volames or leoss-lead pages and will b billed or auto-charged or debited (if separatsly mthorized) at cur then curreat rates. Annivessary billed
print products {2zmal billed and monthly billed) will be billed at then cament tes. Monfhly anniversary hilled prodacts will be billed monthly at thes current rates. For CD-
EOM subscriptons you will receive i shipmeats of upd and supgpl w and will be billed or autc-charged or debited (if separataly authorized) at our thea
‘carmnt rabg.

Vour Wast sales repressntative will provide frequency of updaks upea eqmest. Transporiation chasges., retarn and refend mformation is in the Miscellaneons section bolowr

Sxbscription services will contizme untl cancelled by sither party at azy time in wrtng. Sead your aotcs of cancellation to Custemer Sarvics, 610 Cpperman Drive, PO Box
64333, Eagan MN 57123-1803.
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WEST SAMPLE ORDER FORM

| [ Online/CD-ROM Products to be Lapsed | |
Full Svc# Omline CD-ROM Product: # of Passwords

Notes:

I | Westlaw Roaming Access | |

K you access Wastlaw regniated data, you mosive roaming access by defnlt Roamsing access parmits msars bc-ca.hnd.n:-'u.tuh*_rm desigmated [P addrass mnge to acces Wastlaw
regniated dats. Wi muy block roaming access af our option. Yoo may chooss to block reaming access by inftaling babow

Initisl to bleck roaming actess

| Mizcellameons | |

1. Thom:sa Rewters Gemeral Terms and Comditions, 2pply to all product:s ordemed, sxcept print and is Jocated at legalsobations. coms Thoms caReubar - Geanamal-Tarms-
E‘nnﬂ.rh.nm pdi The Thomeon Feuter Coneral Terms and Cosditions for Fedemal Sebscrbars is located at kegabiontiom:. com. Faderal-Thoms sonR ontar -Goneral-Tarms-

I thie eveat that thers is a conflict of terees betarean the Thomson Resmters Genaral Tarmes: and Comditions and this Order Form. the ferms of this Order Foms
comtrel. This Crder Fomm is subject to our approval.

1.  Apphicshle Law. If yon are a sizte or local govemmental entity, your state's law will appiy and =y claim may be bronght i the stade or feder] courts located in yomr
state. If you are 2 non-govwrnmantal sasty, thds Order Form will be ixterpreted usder Mizmescta state laar and aary claim by ome of =s may be bronght in the state or fodaral
oourts in Minnesetz. If you are a United States Fedenl Govemment subscriber, United Sates federal bvw will apply and ey claie: may be browght in any federl court.

3. Exlunded Charpe: If vom sccoss Westlaw dafa or Practice Solutions services that ame mot inchnded n your subscription you will ba charged our then curment mts.
E:nhﬂndﬂhamn:wiﬂhnm1mmduﬂ.dn»wrﬂ1}nwmﬂipm1 Fm}murriﬁmhcnmlu}nﬂ.ndwuiﬁdnhlmhrmu

E::hdn&Cham:mn:hugﬁlﬂn:ltb:m Sl}dajr\mwmlmnmm

4. Charpes, Paymenis & Taxes. Yon agmes to pay all charges i full within 30 days of the date of tmeoice. You are rewponable for amy applicable sales, nee, vale added
tax {(WAT), stc. nnless you ame tax exemopt. If you ae a non-govemment subscriber and faidl to pay your invedcsd charges, you are respozsible for collection costs incloding
attomeys foen

5. Credii Vertfication. I you are applying for credit as an indhridesl, we may request @ conszmer credit eport to determing your crediworthimess. I we obfam a
comsumer credit report, you may request the name, addmess and telephons nember of the agency that supplied the credit report. I you 2me applying for credit on behalf of a
‘business, we may reqnest a cument business finsncial steteement from you to consider your mquest

6. EReiwrns asd Refand: Yoo may e & pont or CD- E.G\d:pmdm:l to us within 45 days of the orgmal shipment daw if you are not complebely sabisfied. Assured Prn:
Pricimg, Library Seving: Plan, Wast Compl Library Biad -1 aPack, WestPack, Weatlaow, CLEAR Momitor Swite, ProView eBook, Soffwars, West
IanﬂmW.tho}mu.TEiWSMmemDmh:ﬂqim“mnhmeth Plaase  es

:stabic Jepalsohiions thomsonrembars. com static retums-rafends pdf  or contact Customer Service at 1-800-328-48B0 for additonal details regarding owr policies cn

ratzrms and refunds

7. Tramsportudon Charges. Print and CO-ROM prodnots 2me shipped F.O.B. onigin.  Transportation charges will be added for expedited shipments meds 2t your request
and for intemational prednct delfvery. Expadited shiprents and mtemational product shipmants will be charged at the then orrmant cariar rate.

E. Pu-d'l.:l:Sp.uﬁ:Tﬂ'-s ThnEalhmngpnhmhm‘q:mﬁ:mmtwhdmmmhymmmmnfhmrmﬂm zpply to your ordar.
Thay can be found 21 [sgals [] HIIR e i X If the product is not part of your order, the prodoct specific terms do not
apply. If there i |mu:ﬂ1cth'r=mp:r:-rh:npnmﬁ:hmundﬁn D.rﬂ.m'l"m &np‘odn.:tspﬁ«::ﬁ.:tm:mnl

N Campns Rawsarch
CD-ROM

Comiract Exprass

Hosted Practice Schitions
ProView aBocks

Timw and Billing

Waat ko sofrorars

West LegalSdcantar
Waatlaw

Wastlaw Do« & Form Builder
Wastlaw Paralagal
Wastlaw Pairon Access
Wastlaw Poblic Eecords
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