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Protest Decision

Matter of: Timely Network USA LLC
Case No.: 2024-213
Posting Date: May 17, 2024

Contracting Entity: South Carolina Department of Education First Steps
Solicitation No.: 5400023932

Description: Real ID Central Issuance
DIGEST

Protest alleging technical issues preventing a timely submission of proposal is denied. The

protest by Timely Network USA LLC (TNUSA) is included by reference. [Exhibit A]

AUTHORITY
The Chief Procurement Officer (CPO) conducted an administrative review pursuant to S.C. Code
Ann. §11-35-4210(4). This decision is based on materials in the procurement file and applicable

law and precedents.

BACKGROUND
Request for Proposals (RFP) Issued 02/21/2024
Amendment 1 Issued 03/19/2024
Proposals Due 04/25/2024
Protest Received 04/26/2024

TNUSA complains that it experienced issues with the vendor registration system within the

South Carolina Enterprise Information System (SCEIS) that prevented it from submitting a bid.
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The problems allegedly experienced by TNUSA are outlined in TNUSA’s protest and
attachments to that protest. The CPO’s investigation generally agrees with TNUSA’s account.

The RFP required offerors to register with the state as vendors stating:

VENDOR REGISTRATION MANDATORY (MODIFIED)

You must have a state vendor number to be eligible to submit an offer. To obtain
a state vendor number, visit www.procurement.sc.gov and select Doing Business
with Us. Then select Vendor Registration. (To determine if your business is
already registered, go to “Vendor Search”). Upon registration, you will be
assigned a state vendor number. Vendors must keep their vendor information
current. If you are already registered and know your User ID & Password, you
can update your information by selecting Update Vendor Registration. If you need
to update information but do not have your User ID/Password, you must complete
a new vendor registration and On Step 9 — Messages to Administration indicate
“Update vendor number” with your existing 10-digit vendor number. (Please note
that vendor registration does not substitute for any obligation to register with the
S.C. Secretary of State Index - Business Entities Online - S.C. Secretary of State
(sc.gov) or S.C. Department of Revenue Withholding (sc.gov).

The Vendor Registration page on the Division of Procurement Services website, at the top of the

page, states:

Vendor Registration

Some important questions and answers:

Q: Why do | need to register as a vendor or contractor?

A: Registration is necessary to place bids and receive payment for business with SC State

Government. Additionally, landlords whose tenants are seeking rental assistance from the SC Stay Plus
program must register using the new vendor registration link below.

Q: How long could it take for creating or updating my registration?
A: Your vendor registration submission may take us up to 30 days to process due to high numbers of
registrants.

[highlighting added]

As TNUSA states in its protest that it entered the vendor registration portal on April 18, 2024, to
begin the registration process. [Exhibit B] Once a vendor fills in the information requested in the
vendor registration application and submits it to SCEIS, the vendor receives the following

message:


https://businessfilings.sc.gov/businessfiling
https://businessfilings.sc.gov/businessfiling
https://dor.sc.gov/tax/withholding
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SCEIS The South Carolina Enterprise Information System
Vendor Registration - Successful

Thank you!

Thank you for registering your business with the South Carolina State Government Procurement System! We look
forward to doing business with your company.

Your new User Name is: VIN.DONTPROC

A notification will be emailed to you once your application has been processed. 24 Hours after receiving such
notification, you will be able to log back into the system and modify your company's profile.

If you are a minority-owned business, please visit the website of the Division of the Small and Minority Business
Contracting and Certification (SMBCC). The goals of SMBCC are to promote the growth and development of small and
minority owned businesses in South Carclina and to advocate that an equitable portion of State procurement contracts
be awarded to small and minority owned businesses

SMBCC Home Page

You do not need to do anything regarding a W-9 when registering. We do not need to collect a signed W-9 unless
there is a problem with federal reporting. You can click here if you'd like to keep a copy (using your business
information as it is stored in our system) for your records. You must have Adobe Reader installed to view this form

Sincerely,
The South Carolina State Government Procurement staff

This message notifies the vendor that after its application has been processed, it will receive an
email notification to that effect. There is no representation as to how long processing of an
application will take. Twenty-four hours after receiving the email notification that its application

has been processed, the vendor will be able to log back into the system to modify its profile.

Once TNUSA filled out and submitted the online form, TNUSA was placed in a queue with
other vendors for processing on a first-in first-processed basis. Processing is a manual process

and takes time. On any given day, the queue is between 500 and 700 vendors.

At 9:14 AM on April 24, 2024, TNUSA emailed DPS Vendor Support inquiring about the status
of is registration. [Exhibit C] In the email, TNUSA stated that the system said it would take one
business day to issue a vendor number. The CPO is not sure where TNUSA obtained this from in

the system unless it was a misinterpretation of the notice set forth above.

In response to TNUSA’s email, an employee of the Division of Procurement Services began
processing TNUSA’s vendor registration application. [Id.] Because TNUSA provided a
Canadian address in its application, the employee, as required by state procedures, sent TNUSA

an email copying the Comptroller General’s (CG) Office notifying TNUSA that the CG’s Office
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would have to process TNUSA’s request for a vendor number. [Id] The CG’s Office processed
TNUSA’s request that same day and sent TNUSA its vendor number by secure email.! [Exhibit
D] However, because TNUSA was processed as a foreign business, receipt of a vendor number
from the CG’s Office did not mean TNUSA was setup as a vendor in the SCEIS system. TNUSA
still needed to work with SCEIS to finalize registration in the SCEIS system. Therefore, the

email from the CG’s Office included the following message:
For bidding_purposes:

Please contact the South Carolina Enterprise Information System (SCEIS)
help desk at 803-896-0001.

Apparently, after receiving its vendor number, TNUSA tried entering the vendor portal to submit
its bid without contacting SCEIS. At 6:05 PM on April 24, 2024, TNUSA emailed DPS Vendor
Support rather than the SCEIS help desk with a message that it was having trouble accessing the
Supplier Relationship Management module in SCEIS. [Exhibit E] TNUSA sent a follow up
email at 8:53 the following morning. [Id.] An employee in Vendor Support responded to TNUSA
at 9:20 AM that its request would be processed through the CG’s Office. [Id.] This response was

based on information visible in the Vendor Registration System.

At 9:40 AM on April 25, 2024, TNUSA emailed the Procurement Officer notifying her of its
registration problems and asking for guidance and requesting to be allowed to submit via email.
[Exhibit F] It is not clear when the Procurement Officer first saw this email or ever responded. In
any event there was little the Procurement Officer could do with the proposal submittal deadline
one hour and twenty minutes away. Moreover, the South Carolina Procurement Code does not

allow email submissions.

!'It is unclear where the date at the top of Exhibit D comes from. The Vendor Registration system indicates the CG’s
Office issued TNUSA a vendor number on April 24, 2024. TNUSA’s emails also state that it had a vendor number
on the 24,
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At around 9:55 AM on April 25, 2024, TNUSA called the SCEIS help desk.? According to the
SCEIS Help Desk, a SCEIS Help Desk ticket was created for TNUSA at 10:19 AM on April 25,
2024. The deadline for submission of proposals was 11 AM that same day.

On April 26, 2024, at 3:59 PM, Cheryl Spann, a SCEIS employee, notified TNUSA that she had
received TNUSA’s help desk request, and provided a username and password for TNUSA to
access the system. [Exhibit G] Upon receipt of this information, TNUSA was able to
successfully log in. [Exhibit H] However, it was well past the deadline for receipt of proposals.
At 4:38 PM on April 26, 2024. TNUSA emailed the Procurement Officer asking that under the
circumstances she assist “in facilitating the submission of our proposal at the earliest
opportunity.”® [Exhibit I] At this point, the deadline for receipt of proposals had passed and there
was nothing the Procurement Manager could do to accommodate TNUSA. S.C. Code Ann. §11-
35-1520(5) and Reg. 19-445.2095.

DISCUSSION

TNUSA does not allege a violation of the Procurement Code nor does TNUSA argue that the
state intentionally took steps to prevent it from registering as a vendor in time to submit a
proposal. While the CPO has previously dismissed such protest on the grounds that he lacked
jurisdiction as discussed below, the United States Comptroller General has held that a vendor’s
inability to submit a bid or proposal due to problems with the Vendor Registration or Supplier
Relationship Management modules of an enterprise information system does not constitute a

ground of protest. Matter of: American Material Handling, Inc., B-281556 (Comp. Gen. 1999),

2 This timing is based on a recording of the telephone call provided to the CPO by the SCEIS Help Desk.

3 In this email, TNUSA states “Cheryl has graciously extended her support to resolve any complications stemming
from this delay, She advises us to communicate with you to facilitate our submission post-deadline, acknowledging
that the delay originated from their end.” Ms. Spann is not an employee of the Division of Procurement Services or
of the State Fiscal Accountability Authority. She is an employee of the SCEIS, the technical owners of the Vendor
Registration System, within the Department of Administration. Ms. Spann lacks knowledge of the Procurement
Code and Procurement Procedures and was not aware that the state cannot accept proposals post-deadline. Finally,
as set forth herein, the record does not reflect that the issues with registration “originated from their end.” The
vendor registration information page on Procurement Services” Website warns vendors that the registration process
can take 30 days. TNUSA’s request was processed in just over a week.
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99-1 CPD P 46, 1999 WL 95035. The CPO agrees that absent a showing of malice or a systemic
failure of the state’s system that effectively prevents competition, an allegation that a vendor was
unable to submit its bid due to the amount of time it took to register as a vendor does not present
a valid ground of protest for which relief may be granted. In this case, the state received other
proposals through the SCEIS system on this and other solicitations during the same time period,
so there was not a systemic failure of the system. Moreover, the record does not support the
proposition that the state intentionally took steps to prevent TNUSA from registering as a vendor
so that it could not submit a proposal. The system, clunky though it may be, worked as designed.

TNUSA simply waited too long to start its vendor registration process through the state’s system.

The Procurement Code provides two rights of protest, the right to protest a solicitation and the
right to protest an award or intended award of a contract. S.C. Code Ann. §11-35-4210.
TNUSA’s protest cannot be a protest of an award or intended award because the state has not
awarded a contract nor has it posted a notice of intent to award a contract. Moreover, even if
TNUSA were to protest an award or intended award, such protest would be foreclosed because
only vendor that actually submitted an offer may make such a protest. [Id.] However, if
TNUSA'’s protest is a protest of the solicitation, which is its only option, it faces other problems.
The Procurement Code places a deadline on the protest of a solicitation stating:

A prospective bidder, offeror, contractor, or subcontractor who is aggrieved in

connection with a solicitation shall protest to the appropriate chief procurement

officer in the manner stated in subsection (2) within fifteen days of the date of

issuance of the Invitation For Bids Request for Proposals or other solicitation

documents, whichever is applicable, or any amendment to it, if the amendment

is at issue. An Invitation for Bids or Requests for Proposals or other solicitation

document, not including an amendment to it, is considered to have been issued on
the date required notice of the issuance is given in accordance with this code.

[emphasis supplied]

From this language, it is clear that the right to protest a solicitation is tied to the issuance
of solicitation documents. However, in this case there does not appear to be a solicitation
document at issue and the state published the only Amendment to the RFP on March 19,
2024, 38 days before TNUSA protested. Therefore, TNUSA’s protest would appear to be
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untimely as a protest of the solicitation. For this reason, the Chief Procurement Officer
for Information Technology has dismissed such protests in the past for lack of
jurisdiction. Upon further investigation, the CPO agrees. Before 1993, the language
governing the right to protest was much broader and clearly included protests such as
this. In 1993, the South Carolina General Assembly narrowed to the language with the

effect of excluding protests such as this.
DECISION

For the reasons stated above, the protest is denied.

2y s

John St. C. White
Chief Procurement Officer

Columbia, South Carolina



STATEMENT OF RIGHT TO FURTHER ADMINISTRATIVE REVIEW
Protest Appeal Notice (Revised July 2023)

The South Carolina Procurement Code, in Section 11-35-4210, subsection 6, states:

(6) Finality of Decision. A decision pursuant to subsection (4) is final and conclusive,
unless fraudulent or unless a person adversely affected by the decision requests a
further administrative review by the Procurement Review Panel pursuant to Section
11-35-4410(1) within ten days of posting of the decision in accordance with subsection
(5). The request for review must be directed to the appropriate chief procurement
officer, who shall forward the request to the panel or to the Procurement Review Panel,
and must be in writing, setting forth the reasons for disagreement with the decision of
the appropriate chief procurement officer. The person also may request a hearing before
the Procurement Review Panel. The appropriate chief procurement officer and an
affected governmental body shall have the opportunity to participate fully in a later
review or appeal, administrative or judicial.

Copies of the Panel's decisions and other additional information regarding the protest process is
available on the internet at the following web site: http://procurement.sc.gov

FILING FEE: Pursuant to Proviso 111.1 of the 2023 General Appropriations Act, "[r]equests for
administrative review before the South Carolina Procurement Review Panel shall be accompanied by
a filing fee of two hundred and fifty dollars ($250.00), payable to the SC Procurement Review Panel.
The panel is authorized to charge the party requesting an administrative review under the South
Carolina Code Sections 11-35-4210(6), 11-35-4220(5), 11-35-4230(6) and/or 11-35-
4410...Withdrawal of an appeal will result in the filing fee being forfeited to the panel. If a party
desiring to file an appeal is unable to pay the filing fee because of financial hardship, the party shall
submit a completed Request for Filing Fee Waiver form at the same time the request for review is filed.
[The Request for Filing Fee Waiver form is attached to this Decision.] If the filing fee is not waived, the
party must pay the filing fee within fifteen days of the date of receipt of the order denying waiver of
the filing fee. Requests for administrative review will not be accepted unless accompanied by the filing
fee or a completed Request for Filing Fee Waiver form at the time of filing." PLEASE MAKE YOUR
CHECK PAYABLE TO THE "SC PROCUREMENT REVIEW PANEL."

LEGAL REPRESENTATION: In order to prosecute an appeal before the Panel, business entities
organized and registered as corporations, limited liability companies, and limited partnerships must be
represented by a lawyer. Failure to obtain counsel will result in dismissal of your appeal. Protest of
Lighting Services, Case No. 2002-10 (Proc. Rev. Panel Nov. 6, 2002) and Protest of The Kardon
Corporation, Case No. 2002-13 (Proc. Rev. Panel Jan. 31, 2003); and Protest of PC&C Enterprises,
LLC, Case No. 2012-1 (Proc. Rev. Panel April 2, 2012). However, individuals and those operating as
an individual doing business under a trade name may proceed without counsel, if desired.



South Carolina Procurement Review Panel
Request for Filing Fee Waiver
1205 Pendleton Street, Suite 367, Columbia, SC 29201

Name of Requestor Address

City State Zip Business Phone

1. What is your/your company’s monthly income?

2. What are your/your company’s monthly expenses?

3. List any other circumstances which you think affect your/your company’s ability to pay the filing fee:

To the best of my knowledge, the information above is true and accurate. I have made no attempt to
misrepresent my/my company’s financial condition. I hereby request that the filing fee for requesting
administrative review be waived.

Sworn to before me this
day of , 20

Notary Public of South Carolina Requestor/Appellant

My Commission expires:

For official use only: Fee Waived Waiver Denied

Chairman or Vice Chairman, SC Procurement Review Panel

This day of , 20
Columbia, South Carolina

NOTE: If your filing fee request is denied, you will be expected to pay the filing fee within fifteen (15)
days of the date of receipt of the order denying the waiver.
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Timely Network USA, LLC’s Protest Letter to

SOLICITATION NO.: 5400026424 | DESCRIPTION: Event Management Software for Virtual and In Person
Events | USING GOVERNMENTAL UNIT: SC Department of Education First Steps

BACKGROUND

In order to engage in the aforementioned procedure, registration under a Vendor Registration No. within
the SCEIS - South Carolina Enterprise Information System was requisite. On April 18, 2024, precisely one week
prior to the stipulated deadline, Time.ly submitted a request for the Vendor No., with an expectation of
confirmation within one business day, as dictated by the system. Regrettably, no such confirmation was
forthcoming.

On the eve of the submission deadline, in light of the absence of any notification regarding registration,
Time.ly endeavored to contact the SCEIS Help Desk for follow-up. Consequently, Vendor No. 890100618 was
assigned upon successful completion of “Form W-8BEN-E”. However, endeavors to access the SRM system for

bid submission were thwarted by login complications.

In response, on April 24 and 25, 2024, prior to 11 am, Time.ly liaised with the SCEIS Help Desk to
address the login impediments, notwithstanding possession of the requisite Vendor No. Nonetheless, the response
received delineated that Time.ly’s credentials were invalidated due to inability to access the portal from outside
the US.

Significantly, the aforementioned solicitation did not delineate any restrictions pertinent to non-American
entities. Additionally, Time.ly Network USA, LLC, a legal entity established under Delaware law since 2020,
possesses TAX ID 85-1973061.

Given the exigencies and technical challenges encountered, the SCEIS Help Desk advised Time.ly to
petition for new credentials, which were not attainable in a timely manner. Consequently, Time.ly sought to
communicate with Mrs. Virginia Goodson, the procurement officer responsible for the solicitation, in an effort to
secure acceptance of the proposal via electronic mail before the deadline. Regrettably, such acceptance was
withheld.

On April 26, 2024, Cheryl Spann from the SC Department of Administration emailed us, providing the
il ary login credentials while also acknowledging the technical issues and delays experien Additionall

Cheryl has generously offered her assistance to help address any complications arising from this delay.
Enclosed herewith are evidentiary documents substantiating these contentions.

TIMELY’S REQUEST
Henceforth, Time.ly respectfully solicits the following remedial measures:

1. Amendment of the Request for Proposal (RFP) to extend the deadline by an additional (10) days, thereby
affording Time.ly the opportunity to partake, while concurrently addressing any anomalies in Time.ly’s
system status.

2. Alternatively, if the aforementioned remedy is deemed unattainable, the cancellation of the entire
solicitation is advocated.

We appreciate your diligent consideration of this matter. It is our earnest belief that our concerns will be
expeditiously redressed, and we eagerly anticipate a favorable resolution. Should you necessitate any further
elucidation or documentation, please do not hesitate to make contact.

Date: April 26, 2024
Sincerely,
Time.ly Network USA, LLC - Gerson Vanzin, CEO
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From: Robinson, Roshonda

: White, John
Subject: TIMELY NETWORK USA LLC
Date: ‘Thursday, May 9, 2024 3:12:03 PM.
Attachments: External Fwd.msa

I Problems in

RE Exte ing the SRM
imae001.0na

SECURE RE External Uraent Request Assistance Needed for Vendor Number Issuance 378381.msa

Group Vendor Requestor Requestor Requestor

Number Number Vendor Name User Name First Name Last Name
378881 TIMELY NETWORK VN.Timely AMIR HAJBABA

Vendor Contact Product UserVendor Partnership Message RESET BACK

Vendor Information

 Fed | Vawe

VendorKey 491100
HeaderKey 378881
DateTimeStamp 2024-04-18 17:28:41.0

Vendor Contact Product UserVendor Partnership Message RESET BACK

Message Information

 Fed | vawe

ErrorVendorKey 4864052
VendorKey 491100
VendorType V
ErrorTitle Update Rejected Vendor Status
ErrorCount 0
UserName rorobinson
DateLogged 2024-04-24 09:51:43.657
Message #1-1
ErrorDetailKey 7749785
ErrorVendorKey 4864052
MessageType R
Message Registration Status updated successfully

Thank you,

SISFAA

Roshonda Robinson | Vendor Registration | Division of Procurement Services
SC State Fiscal Accountability Authority
1201 Main Street, Suite 600 | Columbia, SC 29201 | 803-896-6677

Visit www.procurement.sc.gov to do business with us


mailto:RRobinson@mmo.sc.gov
mailto:jswhite@mmo.sc.gov
http://www.procurement.sc.gov/

[External] Fwd:

		From

		Juliana Arruda

		To

		Vendor Support, MMO; Robinson, Roshonda

		Recipients

		VendorSupport@mmo.sc.gov; RRobinson@mmo.sc.gov







---------- Forwarded message ---------
From: Juliana Arruda &lt;juliana@time.ly&gt;
Date: Wed, Apr 24, 2024 at 2:12 PM
Subject: 
To: &lt;sosmer@cg.sc.gov&gt;, &lt;taylor@cg.sc.gov&gt;






Resending as I did not receive a confirmation of receipt for my previous response to Vendor Registration Support's email]




Dear Ginger Taylor and Sherri Osmer,

I hope this email finds you well.

Attached, please find the requested Form for Vendor Registration.

Time.ly is a Canadian company with Office in the USA. We intend to bid in an RFP (open solicitation) for the State of South Carolina.


Given the urgency of the situation, we kindly request your prompt attention to our solicitation, as Timely's submission deadline for this procedure is today.

Thank you for your assistance thus far. Please feel free to reach out if there is any additional information or documentation required from our end.

Best regards,




file_0.wmf



 

Juliana Arruda | E-mail: juliana@time.ly | file_1.wmf





International Procurement Legal Advisor


www.time.ly





W-8BEN-E Timely Network.pdf

Form W'8BEN'E

(Rev. October 2021)

Department of the Treasury
Internal Revenue Service

Certificate of Status of Beneficial Owner for
United States Tax Withholding and Reporting (Entities)

» For use by entities. Individuals must use Form W-8BEN. » Section references are to the Internal Revenue Code.
» Go to www.irs.gov/FormWB8BENE for instructions and the latest information.
» Give this form to the withholding agent or payer. Do not send to the IRS.

OMB No. 1545-1621

Do NOT use this form for:
e U.S. entity or U.S. citizen or resident

e A foreign individual . . . .
* A foreign individual or entity claim

(unless claiming treaty benefits) .

¢ A foreign partnership, a foreign simple trust, or a foreign grantor trust (unless claiming treaty benefits) (see instructions for exceptions)

Instead use Form:
e e W-9
W-8BEN (Individual) or Form 8233

ing that income is effectively connected with the conduct of trade or business within the United States

. W-8ECI
. W-8IMY

* A foreign government, international organization, foreign central bank of issue, foreign tax-exempt organization, foreign private foundation, or
government of a U.S. possession claiming that income is effectively connected U.S. income or that is claiming the applicability of section(s) 115(2),

501(c), 892, 895, or 1443(b) (unless claiming treaty benefits) (see instructions for other exceptions) .
* Any person acting as an intermediary (including a qualified intermediary acting as a qualified derivatives dealer)

1

W-8ECI or W-8EXP
. W-8IMY

Identification of Beneficial Owner

Name of organization that is the beneficial owner

Time.ly Network Inc.

2 Country of incorporation or organization
Canada

3 Name of disregarded entity receiving the payment (if applicable, see instructions)
4  Chapter 3 Status (entity type) (Must check one box only): [ Corporation O Partnership
O Simple trust O Tax-exempt organization O Complex trust O Foreign Government - Controlled Entity
] Central Bank of Issue ] Private foundation [ Estate O Foreign Government - Integral Part
[] Grantor trust O Disregarded entity [ International organization
If you entered disregarded entity, partnership, simple trust, or grantor trust above, is the entity a hybrid making a treaty claim? If “Yes,” complete Part III. [] Yes [] No
5  Chapter 4 Status (FATCA status) (See instructions for details and complete the certification below for the entity's applicable status.)
[C] Nonparticipating FFI (including an FFI related to a Reporting IGA | Nonreporting IGA FFI. Complete Part XII.
FFI other than a deemed-compliant FFI, participating FFI, or [] Foreign government, government of a U.S. possession, or foreign
exempt beneficial owner). central bank of issue. Complete Part XIII.
O Participating FFI. [ International organization. Complete Part XIV.
O Reporting Model 1 FFI. O Exempt retirement plans. Complete Part XV.
O Reporting Model 2 FFI. O Entity wholly owned by exempt beneficial owners. Complete Part XVI.
[] Registered deemed-compliant FFI (other than a reporting Model 1 [_] Territory financial institution. Complete Part XVII.
FFI, .sponsored FFI, or nonreporting IGA FFI covered in Part Xll). O Excepted nonfinancial group entity. Complete Part XVIII.
See instructions. O Excepted nonfinancial start-up company. Complete Part XIX.
O Sponsored FFI. Complete Part IV. O Excepted nonfinancial entity in liquidation or bankruptcy.
[] Certified deemed-compliant nonregistering local bank. Complete Complete Part XX.
Part V. O 501(c) organization. Complete Part XXI.
[ Certified deemed-compliant FFI with only low-value accounts. ] Nonprofit organization. Complete Part XXII.
Complete Part VL. O Publicly traded NFFE or NFFE affiliate of a publicly traded
[] Certified deemed-compliant sponsored, closely held investment corporation. Complete Part XXIlI.
vehicle. Complete Part VII. [] Excepted territory NFFE. Complete Part XXIV.
[ Certified deemed-compliant limited life debt investment entity. [] Active NFFE. Complete Part XXV.
Complete Part VIII. [] Passive NFFE. Complete Part XXVI.
[] Gertain investment entities that do not maintain financial accounts. ] Excepted inter-affiliate FFI. Complete Part XXVII.
Complete Part IX. [] Direct reporting NFFE.
[] owner-documented FFI. Complete Part X. O Sponsored direct reporting NFFE. Complete Part XXVIII.
[] Restricted distributor. Complete Part XI. [] Account that is not a financial account.
6  Permanent residence address (street, apt. or suite no., or rural route). Do not use a P.O. box or in-care-of address (other than a registered address).
850 Harbourside Drive, Suite 105
City or town, state or province. Include postal code where appropriate. Country
North Vancouver, BC V7P 0A3 Canada
7  Mailing address (if different from above)
City or town, state or province. Include postal code where appropriate. Country
820469088

For Paperwork Reduction Act Notice, see separate instructions.

Cat. No. 59689N Form W-8BEN-E (Rev. 10-2021)







Form W-8BEN-E (Rev. 10-2021) Page 2
Part | Identification of Beneficial Owner (continued)
8 U.S. taxpayer identification number (TIN), if required

9a

GIIN b Foreign TIN ¢ Checkif FTIN not legally required. . . . . . »[]

10

Reference number(s) (see instructions)

Note: Please complete remainder of the form including signing the form in Part XXX.

Disregarded Entity or Branch Receiving Payment. (Complete only if a disregarded entity with a GIIN or a

branch of an FFl in a country other than the FFI’s country of residence. See instructions.)

11 Chapter 4 Status (FATCA status) of disregarded entity or branch receiving payment
[] Branch treated as nonparticipating FFI. O Reporting Model 1 FFI. [] u.S. Branch.
O Participating FFI. O Reporting Model 2 FFI.
12 Address of disregarded entity or branch (street, apt. or suite no., or rural route). Do not use a P.O. box or in-care-of address (other than a
registered address).
City or town, state or province. Include postal code where appropriate.
Country
13  GIIN (if any)

I Claim of Tax Treaty Benefits (if applicable). (For chapter 3 purposes only.)

14
a

b

15

Sponsored FFI
16

17

| certify that (check all that apply):
The beneficial owner is a resident of Canada within the meaning of the income tax

treaty between the United States and that country.

L] The beneficial owner derives the item (or items) of income for which the treaty benefits are claimed, and, if applicable, meets the
requirements of the treaty provision dealing with limitation on benefits. The following are types of limitation on benefits provisions that may
be included in an applicable tax treaty (check only one; see instructions):

[] Government O Company that meets the ownership and base erosion test

O Tax-exempt pension trust or pension fund O Company that meets the derivative benefits test

[] Other tax-exempt organization O Company with an item of income that meets active trade or business test

O Publicly traded corporation [] Favorable discretionary determination by the U.S. competent authority received

O Subsidiary of a publicly traded corporation [] No LOB article in treaty
[] Other (specify Article and paragraph):
L] The beneficial owner is claiming treaty benefits for U.S. source dividends received from a foreign corporation or interest from a U.S. trade
or business of a foreign corporation and meets qualified resident status (see instructions).

Special rates and conditions (if applicable —see instructions):

The beneficial owner is claiming the provisions of Article and paragraph
of the treaty identified on line 14a above to claim a % rate of withholding on (specify type of income):
Explain the additional conditions in the Article the beneficial owner meets to be eligible for the rate of withholding:

Name of sponsoring entity:
Check whichever box applies.

O] certify that the entity identified in Part I:

¢ |s an investment entity;

¢ Is not a QI, WP (except to the extent permitted in the withholding foreign partnership agreement), or WT; and

¢ Has agreed with the entity identified above (that is not a nonparticipating FFI) to act as the sponsoring entity for this entity.

O] certify that the entity identified in Part I:

¢ Is a controlled foreign corporation as defined in section 957(a);

¢ Is not a Ql, WP, or WT;

¢ |Is wholly owned, directly or indirectly, by the U.S. financial institution identified above that agrees to act as the sponsoring entity for this entity; and
e Shares a common electronic account system with the sponsoring entity (identified above) that enables the sponsoring entity to identify all

account holders and payees of the entity and to access all account and customer information maintained by the entity including, but not limited
to, customer identification information, customer documentation, account balance, and all payments made to account holders or payees.
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Certified Deemed-Compliant Nonregistering Local Bank

18

O certify that the FFI identified in Part I:

e Operates and is licensed solely as a bank or credit union (or similar cooperative credit organization operated without profit) in its country of
incorporation or organization;

e Engages primarily in the business of receiving deposits from and making loans to, with respect to a bank, retail customers unrelated to such
bank and, with respect to a credit union or similar cooperative credit organization, members, provided that no member has a greater than 5%
interest in such credit union or cooperative credit organization;

¢ Does not solicit account holders outside its country of organization;

¢ Has no fixed place of business outside such country (for this purpose, a fixed place of business does not include a location that is not
advertised to the public and from which the FFI performs solely administrative support functions);

¢ Has no more than $175 million in assets on its balance sheet and, if it is a member of an expanded affiliated group, the group has no more
than $500 million in total assets on its consolidated or combined balance sheets; and

¢ Does not have any member of its expanded affiliated group that is a foreign financial institution, other than a foreign financial institution that
is incorporated or organized in the same country as the FFI identified in Part | and that meets the requirements set forth in this part.

Certified Deemed-Compliant FFI with Only Low-Value Accounts

19

O certify that the FFI identified in Part I:

¢ |s not engaged primarily in the business of investing, reinvesting, or trading in securities, partnership interests, commodities, notional
principal contracts, insurance or annuity contracts, or any interest (including a futures or forward contract or option) in such security,
partnership interest, commodity, notional principal contract, insurance contract or annuity contract;

¢ No financial account maintained by the FFI or any member of its expanded affiliated group, if any, has a balance or value in excess of
$50,000 (as determined after applying applicable account aggregation rules); and

¢ Neither the FFl nor the entire expanded affiliated group, if any, of the FFI, have more than $50 million in assets on its consolidated or
combined balance sheet as of the end of its most recent accounting year.

Part VIl Certified Deemed-Compliant Sponsored, Closely Held Investment Vehicle
20

21

Name of sponsoring entity:
O certify that the entity identified in Part I:

¢ Is an FFI solely because it is an investment entity described in Regulations section 1.1471-5(e)(4);
¢ Isnot a Ql, WP, or WT;

* Will have all of its due diligence, withholding, and reporting responsibilities (determined as if the FFI were a participating FFI) fulfilled by the
sponsoring entity identified on line 20; and

e 20 or fewer individuals own all of the debt and equity interests in the entity (disregarding debt interests owned by U.S. financial institutions,
participating FFls, registered deemed-compliant FFls, and certified deemed-compliant FFls and equity interests owned by an entity if that
entity owns 100% of the equity interests in the FFI and is itself a sponsored FFl).

=AY Certified Deemed-Compliant Limited Life Debt Investment Entity

22

O certify that the entity identified in Part I:
e Was in existence as of January 17, 2013;

¢ Issued all classes of its debt or equity interests to investors on or before January 17, 2013, pursuant to a trust indenture or similar agreement; and
¢ |s certified deemed-compliant because it satisfies the requirements to be treated as a limited life debt investment entity (such as the
restrictions with respect to its assets and other requirements under Regulations section 1.1471-5(f)(2)(iv)).

Part IX Certain Investment Entities that Do Not Maintain Financial Accounts

23

O certify that the entity identified in Part I:
¢ |s a financial institution solely because it is an investment entity described in Regulations section 1.1471-5(e)(4)(i)(A), and
¢ Does not maintain financial accounts.

Owner-Documented FFI

Note: This status only applies if the U.S. financial institution, participating FFl, or reporting Model 1 FFI to which this form is given has agreed that it will
treat the FFI as an owner-documented FFI (see instructions for eligibility requirements). In addition, the FFI must make the certifications below.

24a

O (All owner-documented FFls check here) | certify that the FFI identified in Part I:

* Does not act as an intermediary;

¢ Does not accept deposits in the ordinary course of a banking or similar business;

¢ Does not hold, as a substantial portion of its business, financial assets for the account of others;

¢ Is not an insurance company (or the holding company of an insurance company) that issues or is obligated to make payments with respect to
a financial account;

* |Is not owned by or in an expanded affiliated group with an entity that accepts deposits in the ordinary course of a banking or similar
business, holds, as a substantial portion of its business, financial assets for the account of others, or is an insurance company (or the holding
company of an insurance company) that issues or is obligated to make payments with respect to a financial account;

¢ Does not maintain a financial account for any nonparticipating FFl; and

e Does not have any specified U.S. persons that own an equity interest or debt interest (other than a debt interest that is not a financial
account or that has a balance or value not exceeding $50,000) in the FFI other than those identified on the FFI owner reporting statement.
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Owner-Documented FFI (continued)
Check box 24b or 24c, whichever applies.
b [ certify that the FFI identified in Part I:
* Has provided, or will provide, an FFl owner reporting statement that contains:

() The name, address, TIN (if any), chapter 4 status, and type of documentation provided (if required) of every individual and specified
U.S. person that owns a direct or indirect equity interest in the owner-documented FFI (looking through all entities other than specified
U.S. persons);

(ii) The name, address, TIN (if any), and chapter 4 status of every individual and specified U.S. person that owns a debt interest in the
owner-documented FFI (including any indirect debt interest, which includes debt interests in any entity that directly or indirectly owns
the payee or any direct or indirect equity interest in a debt holder of the payee) that constitutes a financial account in excess of
$50,000 (disregarding all such debt interests owned by participating FFls, registered deemed-compliant FFls, certified deemed-
compliant FFls, excepted NFFEs, exempt beneficial owners, or U.S. persons other than specified U.S. persons); and

(ili) Any additional information the withholding agent requests in order to fulfill its obligations with respect to the entity.

* Has provided, or will provide, valid documentation meeting the requirements of Regulations section 1.1471-3(d)(6)(iii) for each person
identified in the FFI owner reporting statement.

¢ [ certify that the FFI identified in Part | has provided, or will provide, an auditor's letter, signed within 4 years of the date of payment,
from an independent accounting firm or legal representative with a location in the United States stating that the firm or representative has
reviewed the FFI’s documentation with respect to all of its owners and debt holders identified in Regulations section 1.1471-3(d)(6)(iv)(A)(2),
and that the FFl meets all the requirements to be an owner-documented FFI. The FFI identified in Part | has also provided, or will provide,
an FFl owner reporting statement of its owners that are specified U.S. persons and Form(s) W-9, with applicable waivers.

Check box 24d if applicable (optional, see instructions).

d [ certify that the entity identified on line 1 is a trust that does not have any contingent beneficiaries or designated classes with unidentified
beneficiaries.

Restricted Distributor
25a [ (All restricted distributors check here) | certify that the entity identified in Part I:
¢ Operates as a distributor with respect to debt or equity interests of the restricted fund with respect to which this form is furnished;
¢ Provides investment services to at least 30 customers unrelated to each other and less than half of its customers are related to each other;

¢ |s required to perform AML due diligence procedures under the anti-money laundering laws of its country of organization (which is an FATF-
compliant jurisdiction);

e Operates solely in its country of incorporation or organization, has no fixed place of business outside of that country, and has the same
country of incorporation or organization as all members of its affiliated group, if any;

* Does not solicit customers outside its country of incorporation or organization;

¢ Has no more than $175 million in total assets under management and no more than $7 million in gross revenue on its income statement for
the most recent accounting year;

¢ |s not a member of an expanded affiliated group that has more than $500 million in total assets under management or more than $20 million
in gross revenue for its most recent accounting year on a combined or consolidated income statement; and

¢ Does not distribute any debt or securities of the restricted fund to specified U.S. persons, passive NFFEs with one or more substantial U.S.
owners, or nonparticipating FFls.

Check box 25b or 25c, whichever applies.

| further certify that with respect to all sales of debt or equity interests in the restricted fund with respect to which this form is furnished that are made
after December 31, 2011, the entity identified in Part I:

b [ Has been bound by a distribution agreement that contained a general prohibition on the sale of debt or securities to U.S. entities and U.S.
resident individuals and is currently bound by a distribution agreement that contains a prohibition of the sale of debt or securities to any
specified U.S. person, passive NFFE with one or more substantial U.S. owners, or nonparticipating FFI.

c s currently bound by a distribution agreement that contains a prohibition on the sale of debt or securities to any specified U.S. person,
passive NFFE with one or more substantial U.S. owners, or nonparticipating FFI and, for all sales made prior to the time that such a
restriction was included in its distribution agreement, has reviewed all accounts related to such sales in accordance with the procedures
identified in Regulations section 1.1471-4(c) applicable to preexisting accounts and has redeemed or retired any, or caused the restricted
fund to transfer the securities to a distributor that is a participating FFI or reporting Model 1 FFI securities which were sold to specified U.S.
persons, passive NFFEs with one or more substantial U.S. owners, or nonparticipating FFls.
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Nonreporting IGA FFI
26 Ch certify that the entity identified in Part I:
¢ Meets the requirements to be considered a nonreporting financial institution pursuant to an applicable IGA between the United States and
. The applicable IGA is a [ ] Model 1 1GAora [] Model 2 IGA; and
is treated as a under the provisions of the applicable IGA or Treasury regulations

(if applicable, see instructions);
e |f you are a trustee documented trust or a sponsored entity, provide the name of the trustee or sponsor
The trustee is: [ ] U.S. [ Foreign

eIl  Foreign Government, Government of a U.S. Possession, or Foreign Central Bank of Issue

27 [N certify that the entity identified in Part | is the beneficial owner of the payment, and is not engaged in commercial financial activities of a
type engaged in by an insurance company, custodial institution, or depository institution with respect to the payments, accounts, or
obligations for which this form is submitted (except as permitted in Regulations section 1.1471-6(h)(2)).

International Organization
Check box 28a or 28b, whichever applies.
28a []I certify that the entity identified in Part | is an international organization described in section 7701(a)(18).
b [ certify that the entity identified in Part I:

¢ |s comprised primarily of foreign governments;
¢ |s recognized as an intergovernmental or supranational organization under a foreign law similar to the International Organizations Immunities
Act or that has in effect a headquarters agreement with a foreign government;

¢ The benefit of the entity’s income does not inure to any private person; and

¢ |s the beneficial owner of the payment and is not engaged in commercial financial activities of a type engaged in by an insurance company,
custodial institution, or depository institution with respect to the payments, accounts, or obligations for which this form is submitted (except as
permitted in Regulations section 1.1471-6(h)(2)).

Exempt Retirement Plans
Check box 29a, b, c, d, e, or f, whichever applies.
20a []I certify that the entity identified in Part I:
e |s established in a country with which the United States has an income tax treaty in force (see Part Il if claiming treaty benefits);
e |s operated principally to administer or provide pension or retirement benefits; and
¢ |s entitled to treaty benefits on income that the fund derives from U.S. sources (or would be entitled to benefits if it derived any such income)
as a resident of the other country which satisfies any applicable limitation on benefits requirement.
b [ certify that the entity identified in Part I:

* |s organized for the provision of retirement, disability, or death benefits (or any combination thereof) to beneficiaries that are former
employees of one or more employers in consideration for services rendered;

¢ No single beneficiary has a right to more than 5% of the FFI's assets;
¢ |s subject to government regulation and provides annual information reporting about its beneficiaries to the relevant tax authorities in the
country in which the fund is established or operated; and

(i) Is generally exempt from tax on investment income under the laws of the country in which it is established or operates due to its status
as a retirement or pension plan;

(i) Receives at least 50% of its total contributions from sponsoring employers (disregarding transfers of assets from other plans described
in this part, retirement and pension accounts described in an applicable Model 1 or Model 2 IGA, other retirement funds described in
an applicable Model 1 or Model 2 IGA, or accounts described in Regulations section 1.1471-5(b)(2)(i)(A));

(ili) Either does not permit or penalizes distributions or withdrawals made before the occurrence of specified events related to retirement,
disability, or death (except rollover distributions to accounts described in Regulations section 1.1471-5(b)(2)(i)(A) (referring to retirement
and pension accounts), to retirement and pension accounts described in an applicable Model 1 or Model 2 IGA, or to other retirement
funds described in this part or in an applicable Model 1 or Model 2 IGA); or

(iv) Limits contributions by employees to the fund by reference to earned income of the employee or may not exceed $50,000 annually.
¢ [N certify that the entity identified in Part I:
* |s organized for the provision of retirement, disability, or death benefits (or any combination thereof) to beneficiaries that are former
employees of one or more employers in consideration for services rendered;
e Has fewer than 50 participants;
¢ |s sponsored by one or more employers each of which is not an investment entity or passive NFFE;

* Employee and employer contributions to the fund (disregarding transfers of assets from other plans described in this part, retirement and
pension accounts described in an applicable Model 1 or Model 2 IGA, or accounts described in Regulations section 1.1471-5(b)(2)(i)(A)) are
limited by reference to earned income and compensation of the employee, respectively;

e Participants that are not residents of the country in which the fund is established or operated are not entitled to more than 20% of the fund’s assets; and

¢ |s subject to government regulation and provides annual information reporting about its beneficiaries to the relevant tax authorities in the
country in which the fund is established or operates.
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Part XV Exempt Retirement Plans (continued)

d

Ch certify that the entity identified in Part | is formed pursuant to a pension plan that would meet the requirements of section 401(a), other
than the requirement that the plan be funded by a trust created or organized in the United States.
Ch certify that the entity identified in Part | is established exclusively to earn income for the benefit of one or more retirement funds

described in this part or in an applicable Model 1 or Model 2 IGA, or accounts described in Regulations section 1.1471-5(b)(2)(i)(A) (referring to
retirement and pension accounts), or retirement and pension accounts described in an applicable Model 1 or Model 2 IGA.

Ch certify that the entity identified in Part I:

¢ |s established and sponsored by a foreign government, international organization, central bank of issue, or government of a U.S. possession
(each as defined in Regulations section 1.1471-6) or an exempt beneficial owner described in an applicable Model 1 or Model 2 IGA to provide
retirement, disability, or death benefits to beneficiaries or participants that are current or former employees of the sponsor (or persons
designated by such employees); or

¢ |s established and sponsored by a foreign government, international organization, central bank of issue, or government of a U.S. possession
(each as defined in Regulations section 1.1471-6) or an exempt beneficial owner described in an applicable Model 1 or Model 2 IGA to provide
retirement, disability, or death benefits to beneficiaries or participants that are not current or former employees of such sponsor, but are in
consideration of personal services performed for the sponsor.

e @Al  Entity Wholly Owned by Exempt Beneficial Owners
30

O certify that the entity identified in Part I:

¢ |s an FFI solely because it is an investment entity;

e Each direct holder of an equity interest in the investment entity is an exempt beneficial owner described in Regulations section 1.1471-6 or in
an applicable Model 1 or Model 2 IGA;

e Each direct holder of a debt interest in the investment entity is either a depository institution (with respect to a loan made to such entity) or an
exempt beneficial owner described in Regulations section 1.1471-6 or an applicable Model 1 or Model 2 IGA.

* Has provided an owner reporting statement that contains the name, address, TIN (if any), chapter 4 status, and a description of the type of
documentation provided to the withholding agent for every person that owns a debt interest constituting a financial account or direct equity
interest in the entity; and

¢ Has provided documentation establishing that every owner of the entity is an entity described in Regulations section 1.1471-6(b), (c), (d), (e),
(f) and/or (g) without regard to whether such owners are beneficial owners.

m'l Territory Financial Institution

31

O certify that the entity identified in Part | is a financial institution (other than an investment entity) that is incorporated or organized under
the laws of a possession of the United States.

EGOA'll Excepted Nonfinancial Group Entity
32

O certify that the entity identified in Part I:

¢ Is a holding company, treasury center, or captive finance company and substantially all of the entity’s activities are functions described in
Regulations section 1.1471-5(¢)(5)(i)(C) through (E);

e |s a member of a nonfinancial group described in Regulations section 1.1471-5(e)(5)(i)(B);

¢ |s not a depository or custodial institution (other than for members of the entity’s expanded affiliated group); and

e Does not function (or hold itself out) as an investment fund, such as a private equity fund, venture capital fund, leveraged buyout fund, or any
investment vehicle with an investment strategy to acquire or fund companies and then hold interests in those companies as capital assets for
investment purposes.

s 04 Excepted Nonfinancial Start-Up Company

33

O certify that the entity identified in Part I:
e Was formed on (or, in the case of a new line of business, the date of board resolution approving the new line of business)

(date must be less than 24 months prior to date of payment);

¢ |s not yet operating a business and has no prior operating history or is investing capital in assets with the intent to operate a new line of
business other than that of a financial institution or passive NFFE;

¢ |s investing capital into assets with the intent to operate a business other than that of a financial institution; and

e Does not function (or hold itself out) as an investment fund, such as a private equity fund, venture capital fund, leveraged buyout fund, or any
investment vehicle whose purpose is to acquire or fund companies and then hold interests in those companies as capital assets for investment purposes.

Excepted Nonfinancial Entity in Liquidation or Bankruptcy

34

O certify that the entity identified in Part I:
¢ Filed a plan of liquidation, filed a plan of reorganization, or filed for bankruptcy on

¢ During the past 5 years has not been engaged in business as a financial institution or acted as a passive NFFE;
¢ |s either liquidating or emerging from a reorganization or bankruptcy with the intent to continue or recommence operations as a nonfinancial
entity; and

* Has, or will provide, documentary evidence such as a bankruptcy filing or other public documentation that supports its claim if it remains in
bankruptcy or liquidation for more than 3 years.
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g @ odl 501(c) Organization
35 O certify that the entity identified in Part | is a 501(c) organization that:

¢ Has been issued a determination letter from the IRS that is currently in effect concluding that the payee is a section 501(c) organization that is
dated ;or

* Has provided a copy of an opinion from U.S. counsel certifying that the payee is a section 501(c) organization (without regard to whether the
payee is a foreign private foundation).

Nonprofit Organization
36 O certify that the entity identified in Part | is a nonprofit organization that meets the following requirements.
¢ The entity is established and maintained in its country of residence exclusively for religious, charitable, scientific, artistic, cultural or educational purposes;
* The entity is exempt from income tax in its country of residence;
* The entity has no shareholders or members who have a proprietary or beneficial interest in its income or assets;

¢ Neither the applicable laws of the entity’s country of residence nor the entity’s formation documents permit any income or assets of the entity
to be distributed to, or applied for the benefit of, a private person or noncharitable entity other than pursuant to the conduct of the entity’s
charitable activities or as payment of reasonable compensation for services rendered or payment representing the fair market value of property
which the entity has purchased; and

* The applicable laws of the entity’s country of residence or the entity’s formation documents require that, upon the entity’s liquidation or
dissolution, all of its assets be distributed to an entity that is a foreign government, an integral part of a foreign government, a controlled entity
of a foreign government, or another organization that is described in this part or escheats to the government of the entity’s country of
residence or any political subdivision thereof.

XX Publicly Traded NFFE or NFFE Affiliate of a Publicly Traded Corporation
Check box 37a or 37b, whichever applies.

37a [ 1 certify that:
¢ The entity identified in Part | is a foreign corporation that is not a financial institution; and
® The stock of such corporation is regularly traded on one or more established securities markets, including
(name one securities exchange upon which the stock is regularly traded).

b [ certify that:

¢ The entity identified in Part | is a foreign corporation that is not a financial institution;

¢ The entity identified in Part | is a member of the same expanded affiliated group as an entity the stock of which is regularly traded on an
established securities market;

¢ The name of the entity, the stock of which is regularly traded on an established securities market, is ;and

* The name of the securities market on which the stock is regularly traded is

g0l  Excepted Territory NFFE
38 O certify that:
¢ The entity identified in Part | is an entity that is organized in a possession of the United States;
¢ The entity identified in Part I:
(i) Does not accept deposits in the ordinary course of a banking or similar business;
(i) Does not hold, as a substantial portion of its business, financial assets for the account of others; or

(iii) Is not an insurance company (or the holding company of an insurance company) that issues or is obligated to make payments with
respect to a financial account; and

¢ All of the owners of the entity identified in Part | are bona fide residents of the possession in which the NFFE is organized or incorporated.

[ZNMESM  Active NFFE

39 [ | certify that:
¢ The entity identified in Part | is a foreign entity that is not a financial institution;
¢ Less than 50% of such entity’s gross income for the preceding calendar year is passive income; and

e Less than 50% of the assets held by such entity are assets that produce or are held for the production of passive income (calculated as a
weighted average of the percentage of passive assets measured quarterly) (see instructions for the definition of passive income).

Z119.04"ll Passive NFFE
40a [ certify that the entity identified in Part | is a foreign entity that is not a financial institution (other than an investment entity organized in a
possession of the United States) and is not certifying its status as a publicly traded NFFE (or affiliate), excepted territory NFFE, active
NFFE, direct reporting NFFE, or sponsored direct reporting NFFE.

Check box 40b or 40c, whichever applies.
b [ Ifurther certify that the entity identified in Part | has no substantial U.S. owners (or, if applicable, no controlling U.S. persons); or

¢ [ Ifurther certify that the entity identified in Part | has provided the name, address, and TIN of each substantial U.S. owner (or, if applicable,
controlling U.S. person) of the NFFE in Part XXIX.
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[ZRESMI Excepted Inter-Affiliate FFI
41 O certify that the entity identified in Part I:
¢ |s a member of an expanded affiliated group;

¢ Does not maintain financial accounts (other than accounts maintained for members of its expanded affiliated group);
¢ Does not make withholdable payments to any person other than to members of its expanded affiliated group;

¢ Does not hold an account (other than depository accounts in the country in which the entity is operating to pay for expenses) with or receive
payments from any withholding agent other than a member of its expanded affiliated group; and

¢ Has not agreed to report under Regulations section 1.1471-4(d)(2)(ii)(C) or otherwise act as an agent for chapter 4 purposes on behalf of any financial
institution, including a member of its expanded affiliated group.

4"l Sponsored Direct Reporting NFFE (see instructions for when this is permitted)
42  Name of sponsoring entity:
43 (] certify that the entity identified in Part | is a direct reporting NFFE that is sponsored by the entity identified on line 42.
[ZETOA Substantial U.S. Owners of Passive NFFE
As required by Part XXVI, provide the name, address, and TIN of each substantial U.S. owner of the NFFE. Please see the instructions for a definition of

substantial U.S. owner. If providing the form to an FFI treated as a reporting Model 1 FFI or reporting Model 2 FFI, an NFFE may also use this part for
reporting its controlling U.S. persons under an applicable IGA.

Name Address TIN

Certification

Under penalties of perjury, | declare that | have examined the information on this form and to the best of my knowledge and belief it is true, correct, and complete. | further
certify under penalties of perjury that:

® The entity identified on line 1 of this form is the beneficial owner of all the income or proceeds to which this form relates, is using this form to certify its status for
chapter 4 purposes, or is submitting this form for purposes of section 6050W or 6050Y;

® The entity identified on line 1 of this form is not a U.S. person;
® This form relates to: (a) income not effectively connected with the conduct of a trade or business in the United States, (b) income effectively connected with the

conduct of a trade or business in the United States but is not subject to tax under an income tax treaty, (c) the partner’s share of a partnership’s effectively
connected taxable income, or (d) the partner’s amount realized from the transfer of a partnership interest subject to withholding under section 1446(f); and

® For broker transactions or barter exchanges, the beneficial owner is an exempt foreign person as defined in the instructions.

Furthermore, | authorize this form to be provided to any withholding agent that has control, receipt, or custody of the income of which the entity on line 1 is the beneficial
owner or any withholding agent that can disburse or make payments of the income of which the entity on line 1 is the beneficial owner.
| agree that | will submit a new form within 30 days if any certification on this form becomes incorrect.

ER certify that | have the capacity to sign for the entity identified on line 1 of this form.

.

Sign Here } by Mkl Amir Hajbaba 05-17-2022
Swmhorized to sign for beneficial owner Print Name Date (MM-DD-YYYY)
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RE: [External] Problems in accessing the SRM to submit an offer

		From

		Robinson, Roshonda

		To

		Vendor Support, MMO; 'Juliana Arruda'

		Cc

		MMO Vendor Registration

		Recipients

		VendorSupport@mmo.sc.gov; juliana@time.ly; vendorregistration@mmo.sc.gov



Good afternoon, 

 

Your request was processed on yesterday! Please review the attached email. Thank you

 

Thank you,

 

 

Roshonda Robinson| Vendor Registration | Division of Procurement Services  

SC State Fiscal Accountability Authority 

1201 Main Street, Suite 600 | Columbia, SC 29201  | 803-896-6677

 

Visit  www.procurement.sc.gov to do business with us

 

From: Vendor Support, MMO &lt;VendorSupport@mmo.sc.gov&gt; 
Sent: Thursday, April 25, 2024 9:20 AM
To: 'Juliana Arruda' &lt;juliana@time.ly&gt;; Vendor Support, MMO &lt;VendorSupport@mmo.sc.gov&gt;
Cc: Robinson, Roshonda &lt;RRobinson@mmo.sc.gov&gt;; MMO Vendor Registration &lt;vendorregistration@mmo.sc.gov&gt;
Subject: RE: [External] Problems in accessing the SRM to submit an offer

 

Juliana,

Your request will be processed through the CG&#8217;s office. 

 

Thanks,

 

Genny L Davis  | Vendor Registration-Program Coordinator I | Division of Procurement Services  

SC State Fiscal Accountability Authority (803) 737-0844

1201 Main Street, Suite 600 | Columbia, SC 29201 

Visit  www.procurement.sc.gov to do business with us

From: Juliana Arruda &lt;juliana@time.ly&gt; 
Sent: Thursday, April 25, 2024 8:53 AM
To: Vendor Support, MMO &lt;VendorSupport@mmo.sc.gov&gt;
Subject: Re: [External] Problems in accessing the SRM to submit an offer

 

Good morning Genny,

We have received the following response from the help desk:

&quot;I searched for the username and the account was rejected. Unfortunately you can&#8217;t access the portal from outside the US which is what caused the rejection. You will have to submit via paper. I would reach out to the buyer and see if you could still send it in past the deadline.&quot;

I am currently reaching out directly to the buyer's procurement team to explore alternative submission options, because we couldn't change either the password or the ID. However, I would like to inquire further, is there truly no workaround to access the system, even with the Vendor Number? 

 

Thank you,

Juliana A.

 

 

From: Juliana Arruda &lt;juliana@time.ly&gt; 
Sent: Wednesday, April 24, 2024 6:05 PM
To: Vendor Support, MMO &lt;vendorsupport@mmo.sc.gov&gt;
Subject: [External] Problems in accessing the SRM to submit an offer

 

We're having issues accessing the SRM to proceed with the submission, something is wrong with our credentials but we seem to not be able to reset it somehow.

 

Could  you help me with this or direct me to someone?

 

We're tight on the deadline, tomorrow by 11am.

 

Thank you,

 

Best regards
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Juliana Arruda | E-mail: juliana@time.ly | file_1.wmf
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RE: [SECURE] RE: [External] Urgent Request: Assistance Needed for Vendor Number Issuance 378881.msg

RE: [SECURE] RE: [External] Urgent Request: Assistance Needed for Vendor Number Issuance 378881


			From


			Osmer, Sherri


			To


			juliana@time.ly; Robinson, Roshonda; Vendor Support, MMO


			Cc


			Taylor, Ginger; MMO Vendor Registration


			Recipients


			juliana@time.ly; RRobinson@mmo.sc.gov; VendorSupport@mmo.sc.gov; gtaylor@cg.sc.gov; vendorregistration@mmo.sc.gov





State of South Carolina Secure E-mail encryption service.





 


Osmer, Sherri (sosmer@cg.sc.gov) has sent you a protected message. 





lock












Read the message








Welcome to the State of South Carolina Secure E-mail encryption service. 


The information contained in this email message may be privileged,confidential and protected from disclosure. If you are not the intended recipient, any review, dissemination, distribution or copying is strictly prohibited. If you have received this email message in error, please notify the sender by replying to this email, deleting the message and any attachments included in the message.
Privacy Statement 	



Learn More on email encryption. 
Microsoft Corporation, One Microsoft Way, Redmond, WA 98052 	








message_v2.rpmsg
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[SECURE] RE: [External] Urgent Request: Assistance Needed for Vendor Number Issuance 378881

		From

		Robinson, Roshonda

		To

		'Juliana Arruda'; Vendor Support, MMO

		Cc

		Taylor, Ginger; Osmer, Sherri; MMO Vendor Registration; Latimer, Ariana; Davis, Genny

		Recipients

		juliana@time.ly; VendorSupport@mmo.sc.gov; gtaylor@cg.sc.gov; sosmer@cg.sc.gov; vendorregistration@mmo.sc.gov; alatimer@mmo.sc.gov; gdavis@mmo.sc.gov



To Whom it May Concern,

 

Thank you for your vendor registration request. The Comptroller Generals Office will be processing this request and issuing the vendor number, some addition information is required.   Please send this information to the attention of Ginger Taylor/ Sherri Osmer at gtaylor@cg.sc.gov &amp; sosmer@cg.sc.gov. 

   

*   A copy of form W-8BEN if you are an Individual.

*   A copy of form W-8BEN-E.

*   Note: A W-8BEN is applicable only for individuals or sole proprietors. If you are a corporation, partnership, or another business entity, you&#8217;ll use Form W-8BEN-E.

This form is much longer due to information required by the Foreign Account Compliance Act (FATCA) for foreign entities.

 

*   Is this a United States based company?   Does the company have offices in the United States? 

 

*   Is this for making a direct pay or bidding on open solicitations?

 

 

Thank you,

 

 

Roshonda Robinson| Vendor Registration | Division of Procurement Services  

SC State Fiscal Accountability Authority 

1201 Main Street, Suite 600 | Columbia, SC 29201  | 803-896-6677

 

Visit  www.procurement.sc.gov to do business with us

 

From: Juliana Arruda &lt;juliana@time.ly&gt; 
Sent: Wednesday, April 24, 2024 9:14 AM
To: Vendor Support, MMO &lt;vendorsupport@mmo.sc.gov&gt;
Subject: [External] Urgent Request: Assistance Needed for Vendor Number Issuance

 

Dear Vendor Support Team,

I hope this message finds you well. My name is Juliana, and I am reaching out on behalf of Time.ly Network, a SaaS company.

Last Thursday, we completed our registration for a Vendor Number to participate in an upcoming Request for Proposal (RFP) for South Carolina. According to the system, the issuance of the Vendor Number typically takes one business day.

However, we find ourselves in a challenging situation as the deadline for the RFP procedure is tomorrow at 11 am Eastern Time. As we operate on Pacific Time, this necessitates that we submit our proposal today.

With this in mind, I kindly request your assistance in expediting the issuance of our Vendor Number. Your support in this matter would be invaluable in helping us meet the submission deadline.

Please let us know if there are any additional steps we can take or information we can provide to facilitate this process.

Thank you very much for your attention to this urgent matter.

Warm regards,
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Juliana Arruda | E-mail: juliana@time.ly | file_1.wmf
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Exhibit C

From: Robinson, Roshonda

To: "Juliana Arruda"; Vendor Support, MMO

Cc: Taylor, Ginger; Osmer, Sherri; MMO Vendor Registration; Latimer, Ariana; Davis, Genny

Subject: [SECURE] RE: [External] Urgent Request: Assistance Needed for Vendor Number Issuance 378881
Date: Wednesday, April 24, 2024 9:52:00 AM

Attachments: image001.ipg

To Whom it May Concern,

Thank you for your vendor registration request. The Comptroller Generals Office will be processing
this request and issuing the vendor number, some addition information is required. Please send this
information to the attention of Ginger Taylor/ Sherri Osmer at gtaylor@cg.sc.gov &

sosmer@cg.sc.gov.
e A copy of form W-8BEN if you are an Individual.

e A copy of form W-8BEN-E.
e Note: A W-8BEN is applicable only for individuals or sole proprietors._If you are a corporation,

partnership, or another business entity, you’ll use Form W-8BEN-E.
This form is much longer due to information required by the Foreign Account Compliance

Act (FATCA) for foreign entities.
e |s this a United States based company? Does the company have offices in the United States?
e |s this for making a direct pay or bidding on open solicitations?
Thank you,
2]
Roshonda Robinson| Vendor Registration | Division of Procurement Services
SC State Fiscal Accountability Authority
1201 Main Street, Suite 600 | Columbia, SC 29201 | 803-896-6677
Visit www.procurement.sc.gov to do business with us
From: Juliana Arruda <juliana@time.ly>
Sent: Wednesday, April 24, 2024 9:14 AM
To: Vendor Support, MMO <vendorsupport@mmao.sc.gov>
Subject: [External] Urgent Request: Assistance Needed for Vendor Number Issuance
Dear Vendor Support Team,

| hope this message finds you well. My name is Juliana, and | am reaching out on behalf of Time.ly
Network, a SaaS company.

Last Thursday, we completed our registration for a Vendor Number to participate in an upcoming
Request for Proposal (RFP) for South Carolina. According to the system, the issuance of the Vendor
Number typically takes one business day.

However, we find ourselves in a challenging situation as the deadline for the RFP procedure is
tomorrow at 11 am Eastern Time. As we operate on Pacific Time, this necessitates that we submit
our proposal today.

With this in mind, Lkindly request your assistance in expediting the issuance of our Vendor Number.
Your support in this matter would be invaluable in helping us meet the submission deadline.


mailto:RRobinson@mmo.sc.gov
mailto:juliana@time.ly
mailto:VendorSupport@mmo.sc.gov
mailto:gtaylor@cg.sc.gov
mailto:sosmer@cg.sc.gov
mailto:vendorregistration@mmo.sc.gov
mailto:alatimer@mmo.sc.gov
mailto:gdavis@mmo.sc.gov
mailto:gtaylor@cg.sc.gov
mailto:sosmer@cg.sc.gov
http://www.procurement.sc.gov/
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Please let us know if there are any additional steps we can take or information we can provide to

facilitate this process.
Thank you very much for your attention to this urgent matter.

Warm regards,

Juliana Arruda | E-mail: juliana@time.ly |
International Procurement Legal Advisor

www.time.ly


mailto:juliana@time.ly
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.time.ly%2F&data=05%7C02%7Cvendorsupport%40mmo.sc.gov%7C4308a044bad741ff58b608dc64606e22%7Ce9f8d01480d84f27b0d6c3d6c085fcdd%7C0%7C0%7C638495612529047196%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=XLqOA%2FDKmUCipmRiNq1FYrevINGhz1v%2FUWViNAtO5mg%3D&reserved=0

25/04/2024, 15:39 State of South Carolina Secure E-mail encryption service. EXhlblt D

9 e
?f" Juliana Arruda Sair

RE: [SECURE] RE: [External] Urgent Request: Assistance Needed for
Vendor Number Issuance 378881

Osmer, Sherri <sosmer@cg.sc.gov> $ Responder a todos | v
P

Ontem, 15:32

juliana@time.ly; Robinson, Roshonda <RRobinson@mmo.sc.gov>; Vendor Smais 1 ¥

Encrypt: This message is encrypted. Recipients can't remove encryption.

Good Afternoon

Your vendor number is 0890100618.

For bidding_purposes:

Please contact the South Carolina Enterprise Information System (SCEIS)

help desk at 803-896-0001.

The information contained in this email message may be privileged,confidential and protected from disclosure. If you
are not the intended recipient, any review, dissemination, distribution or copying is strictly prohibited. If you have
received this email message in error, please notify the sender by replying to this email, deleting the message and any
attachments included in the message.

https://outlook.office365.com/Encryption/default.aspx

?
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Exhibit E

From: Robinson, Roshonda

To: Vendor Support, MMO; "Juliana Arruda"

Cc: MMO Vendor Registration

Subject: RE: [External] Problems in accessing the SRM to submit an offer

Date: Thursday, April 25, 2024 2:26:00 PM

Attachments: RE SECURE RE External Urgent Request Assistance Needed for Vendor Number Issuance 378881.msq
image001.ipa

Importance: High

Good afternoon,

Your request was processed on yesterday! Please review the attached email. Thank you
Thank you,

Roshonda Robinson| Vendor Registration | Division of Procurement Services

SC State Fiscal Accountability Authority

1201 Main Street, Suite 600 | Columbia, SC 29201 | 803-896-6677
Visit www.procurement.sc.gov to do business with us

From: Vendor Support, MMO <VendorSupport@mmo.sc.gov>

Sent: Thursday, April 25, 2024 9:20 AM

To: Juliana Arruda' <juliana@time.ly>; Vendor Support, MMO <VendorSupport@mmo.sc.gov>
Cc: Robinson, Roshonda <RRobinson@mmo.sc.gov>; MMO Vendor Registration
<vendorregistration@mmo.sc.gov>

Subject: RE: [External] Problems in accessing the SRM to submit an offer

Juliana,

Your request will be processed through the CG’s office.

Thanks,

Genny L Davis | Vendor Registration-Program Coordinator | | Division of Procurement Services

SC State Fiscal Accountability Authority (803) 737-0844
1201 Main Sireet, Suite 600 | Columbia, SC 29201

Visit www.procurement.sc.gov to do business with us

From: Juliana Arruda <juliana@time.ly>

Sent: Thursday, April 25, 2024 8:53 AM

To: Vendor Support, MMO <VendorSupport@mmao.sc.gov>

Subject: Re: [External] Problems in accessing the SRM to submit an offer
Good morning Genny,

We have received the following response from the help desk:

"I searched for the username and the account was rejected. Unfortunately you can’t access the
portal from outside the US which is what caused the rejection. You will have to submit via paper. |
would reach out to the buyer and see if you could still send it in past the deadline."

I am currently reaching out directly to the buyer's procurement team to explore alternative
submission options, because we couldn't change either the password or the ID. However, | would
like to inquire further, is there truly no workaround to access the system, even with the Vendor
Number?


mailto:RRobinson@mmo.sc.gov
mailto:VendorSupport@mmo.sc.gov
mailto:juliana@time.ly
mailto:vendorregistration@mmo.sc.gov
http://www.procurement.sc.gov/
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mailto:juliana@time.ly
mailto:VendorSupport@mmo.sc.gov

RE: [SECURE] RE: [External] Urgent Request: Assistance Needed for Vendor Number Issuance 378881

		From

		Osmer, Sherri

		To

		juliana@time.ly; Robinson, Roshonda; Vendor Support, MMO

		Cc

		Taylor, Ginger; MMO Vendor Registration

		Recipients

		juliana@time.ly; RRobinson@mmo.sc.gov; VendorSupport@mmo.sc.gov; gtaylor@cg.sc.gov; vendorregistration@mmo.sc.gov



State of South Carolina Secure E-mail encryption service.



 

Osmer, Sherri (sosmer@cg.sc.gov) has sent you a protected message. 




lock








Read the message






Welcome to the State of South Carolina Secure E-mail encryption service. 

The information contained in this email message may be privileged,confidential and protected from disclosure. If you are not the intended recipient, any review, dissemination, distribution or copying is strictly prohibited. If you have received this email message in error, please notify the sender by replying to this email, deleting the message and any attachments included in the message.
Privacy Statement 	


Learn More on email encryption. 
Microsoft Corporation, One Microsoft Way, Redmond, WA 98052 	





message_v2.rpmsg








Thank you,
Juliana A.

From: Juliana Arruda <juliana@time.ly>

Sent: Wednesday, April 24, 2024 6:05 PM

To: Vendor Support, MMO <vendorsupport@mmao.sc.gov>

Subject: [External] Problems in accessing the SRM to submit an offer

We're having issues accessing the SRM to proceed with the submission, something is wrong with
our credentials but we seem to not be able to reset it somehow.

Could you help me with this or direct me to someone?

We're tight on the deadline, tomorrow by 11am.

Thank you,

Best regards

Juliana Arruda | E-mail: juliana@time.ly |
International Procurement Legal Advisor

www.time.ly


mailto:juliana@time.ly
mailto:vendorsupport@mmo.sc.gov
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https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.time.ly%2F&data=05%7C02%7CRRobinson%40mmo.sc.gov%7Cd553d3f5768b45a8230708dc652a6bd8%7Ce9f8d01480d84f27b0d6c3d6c085fcdd%7C0%7C0%7C638496480074821557%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=jjJc6Z7yfkYhAAY0iyKiRJJ8POfIZtlcWGT%2BYBRtU%2F8%3D&reserved=0
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25/04/2024, 15:13 Timely Network Inc. Mail - RE: VENDOR WEB REQUEST: Vendor Response to Bid

Exhibit F

TIMELY Juliana Arruda <juliana@time.ly>

RE: VENDOR WEB REQUEST: Vendor Response to Bid

Juliana Arruda <juliana@time.ly> Thu, Apr 25, 2024 at 9:40 AM

To: vgoodson@mmao.sc.gov
Dear Mr. Goodson,
| hope this email finds you well.
My name is Juliana, and | am representing Time.ly. I'm reaching out to you directly regarding some issues we are
encountering in submitting our proposal to the SC Department of Education First Steps for an Event Management
Software.
Last Thursday, we submitted a request for our registration as a Vendor in South Carolina. While we were informed
that it would be issued within one business day, we encountered delays. Despite a successful request to the Help
Desk yesterday morning, we are currently facing challenges accessing the SRM portal, where we need to proceed
with the submission.
Nevertheless, we have dedicated significant effort to compiling all the necessary documents, and we are eager to
participate in this procedure. In light of the time constraints, | kindly request your assistance in sending the
documentation via email immediately, in order to meet the submission deadline. Additionally, we could send a
physical copy to the address specified in the RFP documents, but I'm afraid it will not be received in time.
If you have any suggestions for alternative solutions to this issue, we would welcome your input.
Time.ly SC Vendor No.: 890100618
Your prompt attention to this matter would be greatly appreciated.

Thank you for your understanding and cooperation.

Best regards,
[Quoted text hidden]

TIMELY

Juliana Arruda | E-mail: juliana@time.ly | i
International Procurement Legal Advisor
www.time.ly

https://mail.google.com/mail/u/0/?ik=8a1a83e57 1&view=pt&search=all&permmsgid=msg-a:r-3542304560940083491&simpl=msg-a:r-354230456...
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4/26/24, 4:20 PM EXhlblt G Timely Network Inc. Mail - Urgent request for ID and password

’ TIM E.LY Juliana Arruda <juliana@time.ly>

Urgent request for ID and password

Spann, Cheryl D <Cheryl.Spann@admin.sc.gov> Fri, Apr 26, 2024 at 3:59 PM
To: Juliana Arruda <juliana@time.ly>

Good afternoon Juliana,

| received your Help Desk request a short while ago. The username and password you request
are below. If you have missed the submission deadline, please contact the buyer for the
solicitation and let them know there was a delay in setting up the username and password for
you to use. If necessary, you may provide my contact information for them to give me a call.

Username: VN.TIMELY
Password: Spring530!

Thank you

Cheryl Spann

Logistics Team, SC Enterprise Information System

The South Carolina

Department of Administration

1628 Browning Road, Suite 200, Columbia, SC 29210
803-832-8170

Lead.Collaborate.lnnovate.

Search openings at *careers.sc.gov

From: Juliana Arruda <juliana@time.ly>
Sent: Thursday, April 25, 2024 10:07 AM
To: Help Desk, SCEIS <sceis.helpdesk@admin.sc.gov>
Subject: [External] Urgent request for ID and password

https://mail.google.com/mail/u/0/?ik=8a1a83e57 1&view=pt&search=all&permmsgid=msg-f:1797424890608642130&simpl=msg-f:1797424890608...

12



4/26/24, 4:20 PM Timely Network Inc. Mail - Urgent request for ID and password

Hello,

My name is Juliana and I'd like to set up an account to access the SRM system to make a submission for a
RFP (DEADLINE EXPIRES IN AN HOUR)

Company: Timely Network USA, LLC
Contact person: Juliana Arruda
Email: juliana@time.ly

Venor Registration Number: 890100618

Address: Timely Network USA, LLC

100 S Juniper Street, 3rd Floor
Philadelphia PA 19107
USA

Juliana Arruda | E-mail: juliana@time.ly | |

[Quoted text hidden]

https://mail.google.com/mail/u/0/?ik=8a1a83e57 1&view=pt&search=all&permmsgid=msg-f:1797424890608642130&simpl=msg-f:1797424890608... 2/2



Exhibit H

From: Spann, Cheryl D

To: White, John

Subject: FW: [External] Urgent request for ID and password
Date: Thursday, May 9, 2024 1:29:52 PM

Email correspondence.

Cheryl Spann
Logistics Team, SC Enterprise Information System

The South Carolina

Department of Administration

1628 Browning Road, Suite 200, Columbia, SC 29210
803-832-8170

Lead.Collaborate.Innovate.

Search openings at *careers.sc.gov

From: Spann, Cheryl D <Cheryl.Spann@admin.sc.gov>
Sent: Friday, April 26, 2024 3:53 PM

To: Juliana Arruda <juliana@time.ly>

Subject: RE: [External] Urgent request for ID and password

Juliana,
You are very welcome. Please let me know if you need further assistance.

Have a wonderful weekend!

Cheryl Spann
Logistics Team, SC Enterprise Information System

The South Carolina

Department of Administration

1628 Browning Road, Suite 200, Columbia, SC 29210
803-832-8170

Lead.Collaborate.Innovate.


mailto:Cheryl.Spann@admin.sc.gov
mailto:jswhite@mmo.sc.gov
https://careers.sc.gov/

Search openings at “careers.sc.gov

From: Juliana Arruda <juliana@time.ly>

Sent: Friday, April 26, 2024 3:46 PM

To: Spann, Cheryl D <Cheryl.Spann@admin.sc.gov>
Subject: Re: [External] Urgent request for ID and password

Hello Cheryl,

Thank you for providing the requested username and password, | tested and we can successfully
login now. Your assistance is greatly appreciated.

We will proceed with contacting the buyer for the solicitation to address the delay in setting up the
credentials to see if we can still submit our proposal, as you recommended.

Once again, thank you for your support.

Best regards,

Juliana Arruda | E-mail: juliana@time.ly | |

Phone: +1(778) 504-4959
International Procurement Legal Advisor

www.time.ly

On Fri, Apr 26, 2024 at 3:59 PM Spann, Cheryl D <Cheryl.Spann@admin.sc.gov> wrote:

Good afternoon Juliana,

| received your Help Desk request a short while ago. The username and password
you request are below. If you have missed the submission deadline, please contact
the buyer for the solicitation and let them know there was a delay in setting up the
username and password for you to use. If necessary, you may provide my contact


https://careers.sc.gov/
https://careers.sc.gov/
mailto:juliana@time.ly
mailto:Cheryl.Spann@admin.sc.gov
mailto:juliana@time.ly
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fin%2Fjuliana-arruda-5581b217b%2F%3Flocale%3Den_US&data=05%7C02%7Cjswhite%40mmo.sc.gov%7C7a31befe787e43ba6ed408dc704da0fb%7Ce9f8d01480d84f27b0d6c3d6c085fcdd%7C0%7C0%7C638508725914802281%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=V9Rrsl7xIRqGwa6GZGkaXOYlssW8ZBFRfklmK%2B8VSmE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.time.ly%2F&data=05%7C02%7Cjswhite%40mmo.sc.gov%7C7a31befe787e43ba6ed408dc704da0fb%7Ce9f8d01480d84f27b0d6c3d6c085fcdd%7C0%7C0%7C638508725914818791%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=OHGC1olYPiPFViHBAm7495nRVohJ3PNIzTeCD8n9Tw4%3D&reserved=0
mailto:Cheryl.Spann@admin.sc.gov

information for them to give me a call.

Username: VN.TIMELY
Password: Spring530!

Thank you

Cheryl Spann
Logistics Team, SC Enterprise Information System

The South Carolina

Department of Administration

1628 Browning Road, Suite 200, Columbia, SC 29210
803-832-8170

Lead.Collaborate.Innovate.

Search openings at *careers.sc.gov

From: Juliana Arruda <juliana@time.ly>
Sent: Thursday, April 25, 2024 10:07 AM

To: Help Desk, SCEIS <sceis.helpdesk@admin.sc.gov>

Subject: [External] Urgent request for ID and password
Hello,

My name is Juliana and I'd like to set up an account to access the SRM system to make a
submission for a RFP (DEADLINE EXPIRES IN AN HOUR)

Company: Timely Network USA, LLC
Contact person: Juliana Arruda

Email: juliana@time.ly
Venor Registration Number: 890100618

Address: Timely Network USA, LLC
100 S Juniper Street, 3rd Floor
Philadelphia PA 19107

USA


https://careers.sc.gov/
mailto:juliana@time.ly
mailto:sceis.helpdesk@admin.sc.gov
mailto:juliana@time.ly

Juliana Arruda | E-mail: juliana@time.ly | |

International Procurement Legal Advisor
www.time.ly
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https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.time.ly%2F&data=05%7C02%7Cjswhite%40mmo.sc.gov%7C7a31befe787e43ba6ed408dc704da0fb%7Ce9f8d01480d84f27b0d6c3d6c085fcdd%7C0%7C0%7C638508725914840824%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ZqhtdusJzy0nJC69Xkl6aaf4dHOIg7BLPJQdKiJugEU%3D&reserved=0

4/26/24, 5:11 PM Timely Network Inc. Mail - Urgent: Request for Proposal Submission Assistance

TIM E.LY EXhlblt I Juliana Arruda <juliana@time.ly>

Urgent: Request for Proposal Submission Assistance
1 message

Juliana Arruda <juliana@time.ly> Fri, Apr 26, 2024 at 4:38 PM

To: "Goodson, Virginia" <vgoodson@mmao.sc.gov>
Bcc: 3832990@bcc.hubspot.com

Dear Mrs. Goodson,

I hope this message finds you well. Following our discussion yesterday, I'm writing to inform you about the challenges
we encountered while attempting to submit our proposal for the RFP.

Regrettably, we encountered technical obstacles that prevented us from accessing the procurement system promptly
to complete our submission as scheduled. However, we've recently received an email from Cheryl Spann at the
Department of Administration, furnishing us with the required login credentials.

Cheryl has graciously extended her support to resolve any complications stemming from this delay. She
advises us to communicate with you to facilitate our submission post-deadline, acknowledging_ that the delay
originated from their end.

Please see the attached email from Cheryl for reference. (Note: We have already changed the password, ensuring no
information leakage.)

Her contact information is as follows:
Email: Cheryl.Spann@admin.sc.gov
Phone: 803-832-8170

Given these circumstances, we urgently request your assistance in facilitating the submission of our proposal at the
earliest opportunity. We apologize for any inconvenience this may cause and appreciate your understanding and
support in resolving this matter promptly.

Thank you for your attention to this matter.

Warm regards,

TIMELY

Juliana Arruda | E-mail: juliana@time.ly |

Phone: +1(778) 504-4959
International Procurement Legal Advisor

www.time.ly

‘D 0. Help Desk response - login and password.pdf
257K

https://mail.google.com/mail/u/0/?ik=8a1a83e57 1&view=pt&search=all&permthid=thread-a:r-6783771222823511118&simpl=msg-a:r-1144003154...
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