
 

Protest Decision 
Matter of: DCG Consultants Group Inc. 

File No.: 2025-217 

Posting Date: July 9, 2025 

Contracting Entity: South Carolina Department of Employment and Workforce 

Solicitation No.: DEW REQ-00535699 

Description: Unified Enterprise Support Services  

DIGEST 

The Chief Procurement Officer (CPO) dismisses as moot the protest of DCG Consultants Group 

(DCG) challenging the South Carolina Department of Employment and Workforce’s (DEW) 

intent to award a contract as a sole source for Unified Enterprise Support Services where DEW 

has subsequently awarded an emergency contract for the same services. DCG’s protest is 

attached as Exhibit A.  

AUTHORITY 

The Chief Procurement Officer (CPO) conducted an administrative review per S.C. Code Ann. § 

11-35-4210. This decision is based on materials in the procurement file and applicable law and 

precedents. 
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BACKGROUND 
On May 5, 2025, DEW advertised its intent to award a sole source contract to Microsoft Services 

(Microsoft), for Unified Enterprise Support Services.1 [Exhibit B] That same day, DCG 

protested asserting that it could provide the required services. On May 16, 2025, DEW 

advertised a notice that it had entered a one-year contract with Microsoft on an emergency basis 

because its contract with Microsoft for Unified Enterprise Support Services had expired and 

these critical services were necessary to protect DEW from cyber-attacks.2 [Exhibit C] 

DISCUSSION 

DEW’s emergency acquisition of Unified Enterprise Support Services has rendered DCG’s 

protest of the sole source moot. However, this is not the first protest the CPO has received of an 

agency’s intent to award a sole source contract to Microsoft for Unified Enterprise Support 

Services. As noted in that case, there is evidence to suggest that Microsoft is not the only entity 

capable of supplying Unified Support Services. For one, a simple internet search for competitors 

to Microsoft for these services indicates that there are at least a couple of competitors. Moreover, 

at least one other state agency has already successfully completed a competitive acquisition of 

these services and others are developing competitive procurements to acquire them.  Finally, 

DEW appended to its justification for a sole source acquisition a document provided by 

Microsoft “Microsoft Enterprise Support Services Program Description.” This document has a 

statement at the end that suggests that Microsoft is not the only supplier of these services. 

[Exhibit B]  

 
1 This notice of intent to award a sole source contract was advertised in South Carolina Business Opportunities on 
the same day the existing sole source contract for the same services expired.  
2 DEW states it will conduct a competitive procurement when the emergency contract expires.  
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DECISION 

For the reason stated above, the CPO dismisses DCG’s protest as moot.   

 

  

 John St. C. White 
Chief Procurement Officer 
 

Columbia, South Carolina 



 

 

STATEMENT OF RIGHT TO FURTHER ADMINISTRATIVE REVIEW 
Protest Appeal Notice (Revised July 2025) 

 
The South Carolina Procurement Code, in Section 11-35-4210, subsection 6, states: 
 

(6) Finality of Decision. A decision pursuant to subsection (4) is final and conclusive, 
unless fraudulent or unless a person adversely affected by the decision requests a 
further administrative review by the Procurement Review Panel pursuant to Section 
11-35-4410(1) within ten days of posting of the decision in accordance with subsection 
(5). The request for review must be directed to the appropriate chief procurement 
officer, who shall forward the request to the panel or to the Procurement Review Panel, 
and must be in writing, setting forth the reasons for disagreement with the decision of 
the appropriate chief procurement officer. The person also may request a hearing before 
the Procurement Review Panel. The appropriate chief procurement officer and an 
affected governmental body shall have the opportunity to participate fully in a later 
review or appeal, administrative or judicial. 

 
------------------------------------------------------------ 

 
Copies of the Panel's decisions and other additional information regarding the protest process is 
available on the internet at the following web site: http://procurement.sc.gov 
 
FILING FEE: Pursuant to Proviso 111.1 of the 2025 General Appropriations Act, "[r]equests for 
administrative review before the South Carolina Procurement Review Panel shall be accompanied by 
a filing fee of two hundred and fifty dollars ($250.00), payable to the SC Procurement Review Panel. 
The panel is authorized to charge the party requesting an administrative review under the South 
Carolina Code Sections 11-35-4210(6), 11-35-4220(5), 11-35-4230(6) and/or 11-35-
4410…Withdrawal of an appeal will result in the filing fee being forfeited to the panel. If a party 
desiring to file an appeal is unable to pay the filing fee because of financial hardship, the party shall 
submit a completed Request for Filing Fee Waiver form at the same time the request for review is filed. 
[The Request for Filing Fee Waiver form is attached to this Decision.] If the filing fee is not waived, the 
party must pay the filing fee within fifteen days of the date of receipt of the order denying waiver of 
the filing fee. Requests for administrative review will not be accepted unless accompanied by the filing 
fee or a completed Request for Filing Fee Waiver form at the time of filing." PLEASE MAKE YOUR 
CHECK PAYABLE TO THE "SC PROCUREMENT REVIEW PANEL." 
 
LEGAL REPRESENTATION: In order to prosecute an appeal before the Panel, business entities 
organized and registered as corporations, limited liability companies, and limited partnerships must be 
represented by a lawyer. Failure to obtain counsel will result in dismissal of your appeal. Protest of 
Lighting Services, Case No. 2002-10 (Proc. Rev. Panel Nov. 6, 2002) and Protest of The Kardon 
Corporation, Case No. 2002-13 (Proc. Rev. Panel Jan. 31, 2003); and Protest of PC&C DCGs, LLC, 
Case No. 2012-1 (Proc. Rev. Panel April 2, 2012). However, individuals and those operating as an 
individual doing business under a trade name may proceed without counsel, if desired. 



 

South Carolina Procurement Review Panel 
Request for Filing Fee Waiver 

1205 Pendleton Street, Suite 367, Columbia, SC 29201 
 
__________________________   ______________________________ 
Name of Requestor     Address 
 
_______________________________  ____________________________________ 
City  State  Zip   Business Phone 
 
 
1. What is your/your company’s monthly income? ______________________________ 
 
2. What are your/your company’s monthly expenses? ______________________________ 
 
3. List any other circumstances which you think affect your/your company’s ability to pay the filing fee:  

 
 
 

 
To the best of my knowledge, the information above is true and accurate. I have made no attempt to 
misrepresent my/my company’s financial condition. I hereby request that the filing fee for requesting 
administrative review be waived. 
 
Sworn to before me this 
_______ day of _______________, 20_______ 
 
______________________________________  ______________________________ 
Notary Public of South Carolina    Requestor/Appellant 
 
My Commission expires: ______________________ 
 
 
For official use only: ________ Fee Waived ________ Waiver Denied 
 
_________________________________________________ 
Chairman or Vice Chairman, SC Procurement Review Panel 
 
This _____ day of ________________, 20_______ 
Columbia, South Carolina 

 
NOTE: If your filing fee request is denied, you will be expected to pay the filing fee within fifteen (15) 
days of the date of receipt of the order denying the waiver. 
 

 
 

 



From: Tristan Thuro
To: sthompson@dew.sc.gov; itmo, protest
Cc: White, John; Ron Kane
Subject: [External] Formal Grievance - Sole Source - Microsoft Unified Support - Department of Employment and

Workforce
Date: Monday, May 5, 2025 1:37:06 PM
Attachments: image001.png

Department of Employment and Workforce (1).pdf

Dear Sharling and SCDEW Procurement Team,

On behalf of Dynamic Consultants Group (DCG), I am formally submitting this grievance to
challenge the recent Notice of Emergency Sole Source Procurement for Microsoft
Enterprise Unified Support Services issued by the South Carolina Department of
Employment and Workforce (SCDEW).
We respectfully assert that this procurement action does not meet the criteria for emergency
sole source justification under S.C. Code Ann. §11-35-1570 and S.C. Regulation 19-
445.2110, as there is a capable, proven alternative vendor available—namely, DCG—that
can fully meet the agency’s support requirements.

Basis for Grievance
The justification for this sole source award suggests that only Microsoft can provide:

Direct access to Microsoft engineers
Cybersecurity support via dedicated specialists
Unlimited reactive and proactive enterprise-level support services

This is factually incorrect. DCG is a recognized Microsoft Solutions Partner and maintains a
Premier Support for Partners (PSfP) agreement, which grants us the same escalation
pathways and service capabilities as Microsoft Unified Support, including security-related
services and access to Microsoft's internal escalation teams.

Supporting Facts
Direct Microsoft Escalation
Through our PSfP agreement, DCG has direct access to Microsoft Premier Engineers and
product teams, including those responsible for Azure, Microsoft 365, Windows Server, and
security.
Cybersecurity Services and CIRT Access
DCG provides dedicated security engineers and has authorized access to Microsoft’s
Cybersecurity Incident Response Team (CIRT). We regularly assist clients in regulated
industries with compliance-aligned assessments and breach response.
Unified Support Replacements
DCG has successfully transitioned multiple government, enterprise, and healthcare
organizations off of Microsoft Unified Support and onto our tailored support offering,
achieving both cost savings and service improvements.
Flexible, Transparent Pricing

Exhibit A
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May 5, 2025
South Carolina Department of Employment and Workforce
1201 Main Street, Suite 600
Columbia, South Carolina, USA 29201


To whom it may concern:


I hereby confirm that Dynamic Consultants Group has satisfied the requirements
for demonstrating and validating their technical capabilities in the Microsoft AI
Cloud Partner Program.


Dynamic Consultants Group (Partner ID: 4983792)
5901 NW 63rd Ter
STE 190
Kansas City, MO - 64151
United States


Solutions Partner :Solutions Partner :Solutions Partner :Solutions Partner : Demonstrate technical capabilities, experience, and ability to
deliver successful customer outcomes aligned to the Microsoft Cloud.


• Solutions Partner for Infrastructure (Azure)
• Solutions Partner for Data & AI (Azure)
• Solutions Partner for Digital & App Innovation (Azure)
• Solutions Partner for Business Applications
• Solutions Partner for Modern Work


To learn more about how these Microsoft designations represent this partner’s
capabilities, please visit: https://aka.ms/MicrosoftSolutionsPartner.


 


Microsoft Corporation
One Microsoft Way
Redmond, WA 98052-6399


Tel 425 882 8080
Fax 425 706 7329
www.microsoft.com


Microsoft Corporation is an equal opportunity employer.







Best Regards,


Dan Rippey
Program Director for the Microsoft AI Cloud Partner Program


Microsoft Corporation


This information is current as of May 5, 2025 and this letter of certification is
valid until June 4, 2025.


Microsoft Corporation
One Microsoft Way
Redmond, WA 98052-6399


Tel 425 882 8080
Fax 425 706 7329
www.microsoft.com


Microsoft Corporation is an equal opportunity employer.







Our model allows agencies to purchase only the hours they need and allocate those hours
across any Microsoft technologies or services. Additional hours can be purchased at a flat
rate, and unused hours may roll forward into the next contract cycle.
Cost Savings with Equal or Superior Performance
DCG’s support model has consistently reduced costs for our clients compared to
Microsoft Unified Support, while delivering the same—if not better—response times,
engineering access, and service flexibility. We offer predictable pricing with no minimum
tiers or unnecessary bundled services.

Proposal Submission
To support this grievance, we are attaching our proposal document outlining our Microsoft
Unified Support Equivalent service. The proposal includes:

Our escalation framework under the PSfP program
Guaranteed response time commitments, including sub-15-minute response for critical
issues
Dedicated Customer Success Account Manager (CSAM) and engineering support
Support for workshops, security assessments, and proactive services
Our Microsoft Solutions Partner certifications in infrastructure, security, and cloud
services

Request for Action
We respectfully request that SCDEW:

1. Reconsider this procurement action and evaluate whether the emergency justification
complies with state procurement law; and

2. Open a competitive solicitation process that allows qualified vendors—such as DCG—
to submit proposals to provide these services in a manner that meets both performance
and budgetary requirements.

We are available at your convenience to present our services in more detail and to answer any
questions the procurement or technical teams may have. Please confirm receipt of this
submission and advise of any additional documentation required.
 
Sincerely,
 
-Tristan
 
 
Tristan Thuro
Sales Consultant
Office:+1 816-298-5559
Mobile: 816-977-4625



Website | Blog
 

https://urldefense.com/v3/__https://dynamicconsultantsgroup.com/__;!!GpFojh-4Mw!OcbH9MJKsISF41KWbdMCeZe_77dTmCH1itZEpVl3ikLScoZ7tAI28RAXlHQA0vtr5c8-spjpOdRai-dMWrdbK5qOsgbCjuM$
https://urldefense.com/v3/__https://dynamicconsultantsgroup.com/blogs/__;!!GpFojh-4Mw!OcbH9MJKsISF41KWbdMCeZe_77dTmCH1itZEpVl3ikLScoZ7tAI28RAXlHQA0vtr5c8-spjpOdRai-dMWrdbK5qO17zkFIU$


May 5, 2025
South Carolina Department of Employment and Workforce
1201 Main Street, Suite 600
Columbia, South Carolina, USA 29201

To whom it may concern:

I hereby confirm that Dynamic Consultants Group has satisfied the requirements
for demonstrating and validating their technical capabilities in the Microsoft AI
Cloud Partner Program.

Dynamic Consultants Group (Partner ID: 4983792)
5901 NW 63rd Ter
STE 190
Kansas City, MO - 64151
United States

Solutions Partner :Solutions Partner :Solutions Partner :Solutions Partner : Demonstrate technical capabilities, experience, and ability to
deliver successful customer outcomes aligned to the Microsoft Cloud.

• Solutions Partner for Infrastructure (Azure)
• Solutions Partner for Data & AI (Azure)
• Solutions Partner for Digital & App Innovation (Azure)
• Solutions Partner for Business Applications
• Solutions Partner for Modern Work

To learn more about how these Microsoft designations represent this partner’s
capabilities, please visit: https://aka.ms/MicrosoftSolutionsPartner.

 

Microsoft Corporation
One Microsoft Way
Redmond, WA 98052-6399

Tel 425 882 8080
Fax 425 706 7329
www.microsoft.com

Microsoft Corporation is an equal opportunity employer.



Best Regards,

Dan Rippey
Program Director for the Microsoft AI Cloud Partner Program

Microsoft Corporation

This information is current as of May 5, 2025 and this letter of certification is
valid until June 4, 2025.

Microsoft Corporation
One Microsoft Way
Redmond, WA 98052-6399

Tel 425 882 8080
Fax 425 706 7329
www.microsoft.com

Microsoft Corporation is an equal opportunity employer.
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Form>MM0#103 

State Fiscal Accountability Authority 

8/9/2021 

JUSTIFICATION FOR 

EMERGENCY PROCUREMENT 

Agency: SC Department of Employment and Workforce (SC DEW) 

Emergency Vendor: Microsoft Corporation 

Agency has contracted with or plans to contract with Emergency Vendor for the supplies, services, 

information technology, or construction described below per S.C. Code Ann. §11-35-1570 and S.C. 

Regulation 19-445.2110, Emergency Procurement. 

Describe the nature of the emergency condition and the resulting immediate threat to public health, 

welfare, critical economy and efficiency, or safety that this procurement responded to: Microsoft 

Unified Support Enterprise is usually procured as a sole source by SC DEW. Our contract is set to expire 

and we simply don't have enough time to explore alternate options. We must have ongoing, 

uninterrupted access to support services that we are currently being provided through Microsoft 

Corporation/Microsoft Unified Support Enterprise. Without those services, we would be vulnerable to 

cyber-attacks and would not be able to utilize Microsoft products in our normal work activities, 

therefore affecting our ability to work effectively and efficiently. 

Description of the facts and circumstances giving rise to the above describe emergency condition and 

threat: Historically, Microsoft unified has been procured as a sole source procurement. We have been 

informed that it can be potentially obtained through Microsoft partners as well. Our contract is set to 

expire on May 5, 2025 and the platform is critical to our day to day operations for SC DEW. 

Basis for Selection of the Vendor- include a description of competition Agency conducted or will 

conduct, if any, and explain why more extensive competition was/is not practical under the 

circumstances: SC DEW has searched all state term contracts and Microsoft Unified Support Enterprise is 

not available. We intend to competitively procure the product and services next year. However, we will 

need to issue a emergency procurement for services from May 6, 2025 through May 5, 2026. 

Description of supplies, services, information technology, or construction: Microsoft Unified Support 

Enterprise. The primary priority is to ensure that SC DEW has the support needed to maximize its 

investment in Microsoft technologies by aligning to your desired business outcomes. Your Microsoft 

Support team will work with you to help overcome your business challenges, so you can achieve your 

technology objectives and realize the following: Drive cloud adoption with Microsoft-led Built-In 

Proactive Services, onsite migration support when needed, and on-demand self-service training, 

readiness, and risk prevention resources; Minimize downtime and disruption for end users with as

needed, organization-wide problem resolution, on-demand risk assessments, and customizable service 

alerts; Reduce your backlog of defects and support tickets, as well as the randomizing pressure of 

reactive support for your IT staff, through as-needed problem resolution and advisory support, on

demand health assessments, and the right combination of strategic Add-ons; Enable IT to grow its 

technical competence and offer greater value to the business without significant training costs by taking 

advantage of on-demand education; and Accelerate innovation, entrance to new markets, customer 

satisfaction, and higher revenue with the right combination of reliable reactive, Microsoft-managed 

proactive, and anytime self-service support. 
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