
 
Merchant Bank Card Services Contract 

For 
Credit Card Processing Services 

Contract Number: 4400011556 

Vendor ID #: 7000106701 

Maximum Contract Period: October 14, 2015 through October 13, 2022 

Contractor: SUNTRUST MERCHANT SERVICES, LLC 
MERCHANT SERVICES PROCESSING FEES 
P.O. BOX 2025 
ENGLEWOOD, COLORADO 80150 

Provide Merchant Processing services for Multiple Brands and Types of Cards 
a. Contractor must provide merchant processing services for multiple brands and types of cards, 

including: 1) bank credit cards; 2) debit cards (PIN and PIN-less); and 3) proprietary cards. 
b. Card brands processed through this resulting contract include: Visa, MasterCard, Discover, 

and American Express. 
c. The processing of American Express cards under the contract is limited in scope and requires 

the participant to enter into a separate agreement directly with American Express. 
Optional Associated Services 
a. Various gateway capture solutions 
b. Various point-of-sale capture equipment 
c. TransArmor tokenization and encryption solution 
d. PCI Rapid Comply validation service 

 
Special Instructions: 

 

The South Carolina State Treasurer’s Office is the lead agency for these services. The appropriate 
Participation Agreement must be completed, signed and submitted as instructed below. Participating 
agencies must adhere to the Participation Agreement. Mail or deliver completed document to: 

 
Katherine Kip 
SC State Treasurer’s Office 
Capitol Complex, Wade Hampton Building 
PO Box 11778 
Columbia, SC 29211-1778 

 
Contact Katherine Kip for further information at (803) 734-2681 or via e-mail: 
katherine.kip@sto.sc.gov 

 
 
Link to Solicitation 5400007106 & Subsequent Contract Attachments for Contract 4400011556: 
http://webprod.cio.sc.gov/SCContractWeb/contractDetail.do?contractNumber=4400011556&hideReturnButton=false 
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